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Meet Betty & George



Betty & George

Betty is 1 of the 321,600 people in 
Australia who have dementia…

But - is that the whole story for Betty 
and indeed, George?



What we know about  Depression

• Up to 1 million Australians per year

• 1 in 5 women; 1 in 8 men will experience 
depression in their lifetime and…

• Depression is 3 to 4 times more 
common in people with dementia than 
in older people without dementia

• Often poorly diagnosed and treated 
- beyondblue



Why we partnered with beyondblue

To improve the mental health and 

wellbeing of  older adults living with 

dementia



How did we intend to do this?
By developing and delivering two education 

workshops around Australia:

• One targeting health professionals caring 
for people living with dementia (either in 
residential or community care)

• The other for family carers of people with 
a diagnosis of dementia and living at 
home



beyondblue

• A national, independent, not for profit 
organisation working to address issues 
associated with depression, anxiety and 
related substance misuse

• NOT a health service but an organisation 
devoted to increasing awareness and 
understanding of depression in the 
community

- beyondblue



beyondblue + Alzheimer’s Australia 
combined

• Expertise in both dementia and depression

• Direct contact with health care 
professionals and family carers via 
Alzheimer’s Australia education programs

• Reach across Australia 

• Additional direct support services (eg 
counselling) to improve the lives of people 
living with dementia



Aims of Workshop(s)

To help carers (professional and family):

• better understand both conditions and the 
possibility of them co-occurring

• be alert to when people with dementia may 
be more ‘at risk’ of depression 

• identify people with dementia who appear to 
be exhibiting depressive symptoms



Aims (continued)

• seek appropriate diagnosis and treatment 

• improve care practices

• maintain carers’ own health and well-being 

• access appropriate supports and services



Project Overview
• Development of 2 workshops (in liaison with 

beyondblue staff)
• Face-to-face, interactive delivery of 62 

workshops in total
• A quota of each workshop to be delivered by 

each State and territory Alzeimer organisation
• Distribution and use of beyondblue resources

during workshops
• Evaluation of all workshops delivered
• Regular reporting to beyondblue



Both workshops addressed

• Overview of depression 
• Review of dementia 
• Impact of both conditions combined
• When the person with dementia is most at 

risk
• Why carers are vital in the diagnostic 

process
• Best practice management strategies 
• Use and review of Resources



Where they differed
Health Professionals:
• Case Study used throughout 
• Up to 1/3 of workshop dedicated to implementing 

best practice management approaches

Family Carers:
• 1/3 of workshop devoted to identifying carers’ own 

issues of stress, anxiety and potential for depression 
and ways of maximising their well-being 

• More time spent on services and how to access 
these

• A relaxation activity (deep breathing)



Outcomes
• 49 health professional and 25 family carer 

workshops delivered to an overall total of 911
people

• Summative evaluation indicated that the majority 
of participants across both groups either 
Agreed or Strongly Agreed that attending the 
workshop had:
- increased their awareness and understanding of 
depression in relation to dementia
- increased their knowledge about signs and 
symptoms of depression and
- increased their confidence and skills to assist a person 
with dementia who may be experiencing depression



Health Professionals said

• The case studies gave good insight into 
materials and issues discussed

• I will now be more understanding and 
look for signs (of depression)

• I hadn’t realised previously how prevalent 
depression was for those who have 
dementia

• Most valuable was the interaction, 
hearing other people’s experiences and 
thoughts 



Family carers said
• This has been the best session I have 

attended and the most informative.  I feel 
much clearer about my mother’s condition

• Explaining…in ‘layman’ terms is wonderful 
- even though you know the information, it 
is always good to have it reiterated”

• Loved the relaxation (activity) at the end

• Great to have an environment to share 
experiences, questions



Implementation Issues

• Too much content in health professionals’ 
workshop initially and pitched too broadly 

• The understanding by beyondblue about 
how the federation of State/Territory 
Alzheimer oganisations operates

• Delivery by some States and Territories 
difficult 

• Uptake by family carers – the ‘double 
whammy’ effect 



Key Learnings

• Be clear about your target audience and what 
you are aiming to achieve

• Be flexible – you may have to make changes 
to the product if it’s not quite ‘hitting the mark’

• Be clear about expectations with all involved
• Where other parties are involved, invite their 

input early on in order to achieve ownership by 
all concerned 

• All projects create opportunities to reflect on 
alternative ways of achieving positive outcomes 
– be open to these.



Where to from here?
• Demand for the health professionals workshop 

continues and so remains an important education 
offering in Victoria and hopefully around Australia

• In Victoria, the family carer workshop will be facilitated 
by Client Services counsellors who are also better 
placed to identify carers likely to benefit from attending

• Since completion of project, beyondblue have 
developed their own training package and resources 
for aged care professionals dealing with depression in 
residential care 

• AAVic. will continue to explore opportunities to work 
with other peak organisations to improve the well-being 
of people living with dementia  



Back to Betty and George
• George attended a 

Depression & Dementia 
workshop & initiated an 
assessment for Betty who 
was diagnosed with 
depression

• Treatments for Betty include 
anti-depressants, exercise 
and social activities

• Betty and George now walk 
daily and George accesses 
respite regularly. Their quality 
of life has significantly 
improved. 


