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Our vision is for a society committed to the prevention of dementia,
while valuing and supporting people living with dementia.



Mission Statement

Our mission, as the National peak body for people living with dementia, is to provide
leadership in advocacy, policy, services and research.

Our Values

As the National peak body for dementia, Alzheimer’s Australia is committed to:

Ø Respect for all individuals and communities
Ø Co-operative working relationships
Ø Integrity
Ø Innovation, creativity and flexibility
Ø Valuing the contribution of all people involved with our work
Ø Strength and unity with respect for diversity

Our National Philosophy

Ø People living with dementia, their families and carers have the right to access high
quality support services which uphold all their rights.

Ø People living with dementia, their families and carers have the right to access
flexible, responsive and timely support services.

Ø People living with dementia, their families and carers have the right to be treated
with dignity, courtesy and respect, to have their feelings validated and their choices
and individual beliefs respected. This includes sensitivity to culture, age, language,
location, educational background, and level of impairment of the person using the
service.

Ø People living with dementia, their families and carers have the right to services that
support both the person with dementia and their families individually and together
provided always that serving the best interest of the person with dementia be the
overriding aim.

Ø Whenever possible, services will be provided free and no person with dementia or
their family or carer will be denied access due to their inability to pay.

Extract from the National Philosophy document, adopted by the Alzheimer’s Australia
Board, March 2003
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President’s Report

The publication of the report commissioned from Access Economics The Dementia
Epidemic: Economic Impact and Positive Solutions for Australia presented a
landmark in the history of Alzheimer’s Australia.

Our objective in commissioning this report was not only to quantify the economic and
financial impacts of the dementia epidemic but to present a view that positive solutions
were open to Governments to improve the quality of life to people living with dementia,
their families and carers and to reduce the impact of dementia on the health system.

Until recent times dementia has been regarded as a natural part of ageing. We now know
that dementia like any other medical condition is treatable and with scientific progress,
can be prevented and delayed. It is critical that politicians, policy makers and the wider
community adopt a positive attitude to facing the dementia epidemic.

In changing attitudes to dementia, another important issue is to persuade governments
that dementia is not only an aged care issue. Dementia impacts on every part of the
health and care system, whether primary care, acute care, medications, research, mental
health as well as community services and residential services.

Throughout 2003/04 Alzheimer’s Australia has continued to advocate strongly to both
Federal and State and Territory Governments for dementia to be made an Australian
health priority. We have made great progress. There is now a working party of senior
Federal and State and Territory officers working on a scoping study to identify the
national action that could better address the dementia epidemic. A report will be made to
the Australian Health Ministers Advisory Council later this year.

The excellent work done by Access Economics in drawing together The Dementia
Epidemic Report has significantly contributed to informing the wider community about
dementia. There is now a wider understanding that there will be 500,000 people with a
diagnosis of dementia by 2040, that dementia will be the major cause of disability burden
in Australia by 2016 and that the direct and indirect costs of dementia is already
enormous at around $6.1 billion.

We have worked hard to identify the priorities that should be addressed as part of a
program of national action over the next five years. These have been put to the major
parties in the lead up to the Federal Election later this year. The priorities we have are
set out later in this annual report.

I should like to thank the Minister for Ageing, Julie Bishop, for all the assistance that the
Australian Government has given Alzheimer’s Australia during the current year. Without
that support and the increasing support from our corporate partners, Alzheimer’s
Australia would not be able to promote its vision for a society committed to the
prevention of dementia, while valuing and supporting people living with dementia.

It has been another year of significant progress for the Alzheimer’s Australia family which
has been the result of unity and collective effort, as well as the outstanding efforts of our
staff in the national office.

Robert Yeoh
President
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National Executive Director’s Report

There is perhaps no more important asset of a community organisation than its Brand. It
represents both the view that the wider community has of the organisation as well as, of
course, the offer of service which the organisation is making.

At its meeting in March 2004, the Board of Alzheimer’s Australia adopted “dementia
expertise with compassion” as the Brand Offer that Alzheimer’s Australia was making to
people with dementia, their families and carers. A Brand strategy was adopted to help
the National and State and Territory Alzheimer’s Australia organisations to work even
more closely together in ensuring that we present as a National unity in our work.

We have already made significant progress in that task. We have a common logo,
Nationally consistent programs across Australia and common National resources. We are
working to achieve a common approach in other areas such as terminology and use of
language.

In line with our Brand Offer, “dementia expertise with compassion”, we have made
further progress this year in building up the intellectual capital that supports us as
dementia experts.

With the support of the Minister for Ageing, Julie Bishop, and sponsorship from Pfizer a
paper has been published on dementia and the built environment. This is another of our
publications to make accessible to the wider community and particularly service providers
an understanding of the elements of quality dementia care.

Another project is nearing completion on legal planning and dementia. The draft
publication addresses a range of legal issues that people with dementia, their families
and carers may face and is complemented by information by State and Territory on
where advice can be obtained. This of course is important because many of the legal
issues are subject to State legislation.

I am particularly pleased that Alzheimer’s Australia and Alzheimer’s Australia Research
have together provided the resources needed to enable information on dementia
research to be made available through the web site. Work has been done to develop a
vision for dementia research in preparation for Dementia Awareness Week 2004 and a
further report has been commissioned from Access Economics on Delaying the Onset of
Alzheimer’s disease: Projections and Issues.

Finally to illustrate the substance that attaches to our Brand, independent evaluations of
the Living with Memory Loss program and the Carer Education and Workforce Training
program have been completed. Both show very positive outcomes and provide an
excellent basis for seeking additional funding from the Federal Government.

In all these ways and others, Alzheimer’s Australia is working hard to be the Dementia
Experts with Compassion.

Glenn Rees
National Executive Director
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Dementia as an Australian Health Priority

In the publication Dementia Manifesto 2004 – 2007, Alzheimer’s Australia set out the
positive solutions that should be adopted to reduce the human and economic impact of
dementia.

Alzheimer’s Australia called on the new Federal Government to make dementia an
Australian health priority and to support a five-year program of national action. National
action was necessary because dementia impacted on every part of the health and care
system – primary care, community care, residential care, acute care and mental health
services. If Australians were to face the dementia epidemic with confidence, positive
solutions needed to be adopted immediately.

The five-year program of national action proposed included:

Ø Funding a $10 million ongoing Community Awareness Campaign over three years to
promote the benefits of early diagnosis and opportunities for risk reduction.

Ø Investing $50 million per annum in dementia research to prevent or delay the onset
of dementia and to undertake research into quality dementia care services.

Ø Investing $50 million per annum to improve access to quality dementia care services
with priority for early diagnosis, information and support, community care and
residential care services.

Branding and Marketing

The aim of the Brand Strategy Development Process was to develop an optimal brand
strategy for Alzheimer's Australia driven by the organisation’s objectives.

National Board Members and Executive Directors participated in a one-day brand
strategy workshop conducted on 9 November 2003, which resulted in a draft blueprint of
the Alzheimer's Australia Brand Strategy.

At its March 2004 meeting, the Board endorsed the work to date and agreed to set up a
Branding Committee to monitor progress.

Review of the Strategic Plan

The Alzheimer's Australia Board decided that it was time for a comprehensive review of
the current Strategic Plan, particularly given the significant internal and environmental
changes that have occurred since its development in 2000.

As a first step, with the assistance of independent consultants, Alzheimer's Australia
consulted employees, Board members and volunteers of its member organisations, and
key organisational stakeholders (nominated by State Executive Directors and the
National Executive Director).  This wide consultation was undertaken in order to gain
further understanding of the needs and expectations of stakeholders and the strategic
issues impacting on the organisation’s prosperity.

National Directors and senior management participated in a one-day strategic planning
workshop on 8 November 2003, which culminated in a new draft Strategic Plan. This Plan
was modified and endorsed at the March 2004 Board meeting.
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Hazel Hawke Alzheimer’s Care and Research Fund

Hazel Hawke’s courageous decision to disclose her diagnosis of Alzheimer’s disease
publicly in November 2003 is making a major contribution to improving awareness and
understanding of Alzheimer’s disease and dementia more generally.

The Australian community is more aware that:

Ø life goes on after a diagnosis;
Ø the “Big A” can strike anyone;
Ø we have a way to go to remove the stigma and fear that have surrounded this

illness; and
Ø we may all play a part in reducing the isolation that people with a diagnosis, and

their families and carers may experience.

Hazel Hawke’s appearance on the ABC’s Australian Story prompted an increase of nearly
60 per cent in calls to the Dementia Helpline from people seeking advice and information.

The Hazel Hawke Alzheimer's Research and Care Fund has been established at her
expressed wish. The Prime Minister announced a contribution of $250,000 to the Fund
soon after its establishment. Since then, many donations have been received from
individuals and organisations across Australia and elsewhere.

To date money raised through the Fund is supporting:

Ø Improving services to people using the Dementia Helpline in NSW;
Ø Improving dementia library services and facilities in the ACT;
Ø Extending the use of music therapy in day centres for people with

dementia in Tasmania;
Ø Trialing new ways to improve the quality of residential care offered in

South Australia;
Ø Opening a new Dementia Resource Collection in Alice Springs;
Ø Improving access to programs for people with early stage and early onset

dementia in rural Victoria;
Ø Developing new ways to support people with early stage dementia in WA;
Ø Providing opportunities for carers from regional Queensland to attend

seminars in Brisbane;
Ø Translating dementia Information into languages other than English to

better assist people from non-English speaking backgrounds;
Ø Enhancing capacity to deliver dementia education programs in

Queensland;
Ø Researching the use of Alzheimer medications under the Pharmaceutical

Benefits Scheme; and
Ø Development of a concept for a mass media information campaign about

dementia.

20% of all funds raised has been directly allocated to support research in
Australia into the causes and treatment of Alzheimer’s disease and other
forms of dementia.
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Hazel Hawke Alzheimer’s Care and Research Fund (ctd)

The HHARC Fund Advisory Board has been established to monitor the commitment of
funds, and to receive reports on the use of funds. Members are:
Ø Wendy McCarthy (Convenor)
Ø Sue Pieters-Hawke
Ø Hon Warwick Smith
Ø Andrew Dix
Ø Glenn Rees Alzheimer’s Australia
Ø Gordon Robinson Alzheimer’s Australia Vic
Ø Lewis Kaplan Alzheimer’s Australia NSW

Alzheimer’s Australia will use money donated via the Hazel Hawke Alzheimer’s Research
and Care Fund to assist research projects, and to provide crucial and free services to
people living with dementia and their families and carers.

Fundraising

For the first time, Alzheimer’s Australia has employed a National External Relations
Manager to represent the organisation. One of the major roles of the new position is to
manage all current National corporate relationships and to actively seek new National
corporate partners to support our work.  Another important task is to work with member
organisations to co-ordinate Nationally-run fundraising programs and to seek new
fundraising opportunities.

Such a National opportunity is our partnership with the Photo Imaging Council of
Australia and our Month of Memories picture frame promotion, sold nationally through
large retailers such as K-Mart, Kodak stores and other smaller photo outlets.

Alzheimer’s Australia is very grateful for the support of the following companies and the
dedication of these people:
Ø Stan Kessanis and Sue Lyons from Stand Alone Design;
Ø Peter Rose from Kodak Express Camera Centres;
Ø Aviv Palti from UR1; and
Ø Paul Curtis, Executive Director, Photo Imaging Council of Australia.

Another new program is the Pay Roll deduction program with the Australian Charities
Fund. This program works by staff from a company nominating a number of charities that
they wish to support and then having an amount of their choosing deducted from their
pay each pay period.  This gives them several advantages in making a donation - the tax
is automatically deducted, they can increase or decrease the amount at their choosing
and it is very simple and easy way to give their support.

Alzheimer’s Australia is very fortunate to have the support of the management and staff
of the following companies:
Ø Australian Gas Light;
Ø OneSteel;
Ø Orica; and
Ø Insurance Australian Group.
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2005 National Conference

The Alzheimer's Australia National Conference is held every two years. In 2005, NSW will
host the conference to be held at the Sydney Convention and Exhibition Centre, Darling
Harbour, 11-13 May 2005.

In 2003, the Alzheimer's Australia National Conference attracted over 650 delegates from
around Australia, countries in the Asia Pacific region and beyond.

The core objectives of the 2005 Alzheimer's Australia National Conference are:

Ø To facilitate the exchange of challenging and innovative ideas on dementia policy,
care and research.

Ø To promote the involvement of people with dementia, carers and families in the life
of Alzheimer's Australia and in dementia care services.

Ø To provide input to the development of policy and services by Alzheimer's Australia
as the National Peak body.

Plenary sessions are expected to focus on:

Ø Legal issues and challenges;
Ø Person centred care and spirituality;
Ø Policy and planning;
Ø Prevention and research;
Ø Rural and remote (including living alone);
Ø Technology.

National Web Site

Since the launch of the redeveloped web site in March 2003, the range of information
available to consumers and other visitors has been further developed.

Content includes:

Ø information for people with dementia, their families and carers, and health
professionals and care workers;

Ø nearly 100 help sheets about all aspects of dementia and care;
Ø information on dementia research including clinical trials;
Ø a range of other documents including policy positions, research papers, submissions

and speeches; and
Ø details of local member organisation services, events, training and educational

opportunities.

Visit the site at http://www.alzheimers.org.au

Special thanks to Georgina Hill and Barbara Busch and the many other staff, consumers
and individuals who have helped to develop and maintain the web site.
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Publications

During 2003/04, Alzheimer's Australia has produced a number of publications and policy
documents - including submissions, articles and speeches - which may be downloaded
from www.alzheimers.org.au

Significant papers include:

Ø The Dementia Manifesto 2004-2007 in June 2004.

Ø Position Paper 3, Dementia Care and the Built Environment, May 2004.

Ø The Policy Position on Driving which was endorsed by the Board in March 2004.

A number of submissions were produced during the year including to:

Ø A New Strategy for Community Care, October 2003;
Ø the 2003/2004 Federal Budget, November 2003.

Dementia Care and the Built Environment

The paper provides a starting point for people to think about dementia design
issues and highlights ways in which the challenges of designing for people
with dementia can be met. While the paper focuses on residential facilities,
either mainstream or dementia specific, many of the ideas presented will be
relevant to the design of other facilities including respite centres and day
activity centres.

Given the progressive nature of the condition it is likely that many people
with dementia will make use of residential facilities at some time. It is widely
acknowledged in the aged care industry that people with dementia form a
significant and growing proportion of their clientele. In many senses “Aged
Care is Dementia Care”.

The design of facilities can play an important role in ensuring that quality of
life for people with dementia living in residential facilities is maximised. In
turn, this will reduce the stress and anxiety felt by families and carers when
facing the often difficult decisions around residential placement and will
encourage carers to take up residential respite opportunities.

Well designed facilities also avoid placing unnecessary burdens on staff and
contribute to a productive, pleasant and safe workplace.

Extract from Dr Robert Yeoh’s foreword in
Dementia Care and the Built Environment, available on request or at
http://www.alzheimers.org.au/upload/Design.pdf



Alzheimer’s Australia Annual Report  8

Consumer Focus and Involvement

Alzheimer’s Australia is committed to a strong consumer focus in which people living with
dementia, their families and carers, actively contribute to the work of the organisation
according to their interests, needs and abilities.

Consumer focus was strengthened during 2003/2004, particularly through

Ø The involvement of people with dementia and their families and carers in
State/territory advisory mechanisms and media activities; and

Ø The National Consumer Involvement Policy Statement which was endorsed by the
Board at its November 2003 meeting;

Member associations continued to report on their consumer participation and advocacy
arrangements, to biannual National Board meetings during 2003/2004.

Advocacy

Alzheimer's Australia is an active advocate for people with dementia, their families and
carers. Alzheimer's Australia supports the efforts of people diagnosed with dementia and
their carers to self-advocate.

Increasingly, Alzheimer’s Australia has been invited to participate in Ministerial and other
advisory and review forums in the aged care and other sectors. The Association was
represented during 2004-2004 on the Minister's Aged Care Advisory Committee, the
Minister's Workforce Committee, National Accreditation Liaison Group, Pricing Review
Reference Group, Reference Group for the Community Care Review, National Aged Care
Alliance, Consumer Working Party and Centrelink’s Older Persons’ and Carers’ Reference
Groups.

International Activities

Alzheimer’s Australia was a founding member of Alzheimer’s Disease International (ADI)
in 1984.

Professor Henry Brodaty is the current chair of ADI and continues the strong Australian
commitment to working internationally with the 67 member countries of the organisation.

Australian, Christine Bryden, became the first person with dementia to join the ADI
Executive Committee when she was elected in October 2003.

Australia took part in the Asia Pacific Regional meeting of the organisation in Sri Lanka in
March 2004. At that meeting and subsequently, Australia has provided support,
information and resources to countries in the region and, in particular, to Taiwan and
India.

The ageing population of China and India mean that the Asia Pacific Region will
experience the most rapid growth of numbers of people with dementia in the next 30
years.
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National Programs

Alzheimer’s Australia manages four national Dementia Programs funded by the Australian
Government. Individual service partners in each State and Territory deliver the services
directly to clients. These services provide a variety of information, support, advice and
education to people with dementia, family and carers of people with dementia, and
professionals who work with people living with dementia.

Dementia Education and Support Program (DESP)
DESP funds support the operation of a wide variety of services including a national 1800
Helpline, face to face and telephone counselling, facilitation of carer support groups,
carer education programs and the provision of education and information resources. The
mix of services varies from State to State.

A review of the Helpsheet collection was completed in 2003/2004 and the
recommendations of the review have been accepted. The implementation of the review
recommendations in 2004/2005 will lead to a substantial upgrade of this critical
information resource.

Carer Education and Workforce Training Project (CEWT)
The CEWT program provides formal competency based dementia training to carers and
respite care workers. Participants can get nationally recognised credentials through
CEWT.

A formal external review of CEWT was completed during 2003/2004. The review
confirmed that CEWT substantially improved participants’ understanding of dementia and
also improved participants’ attitudes towards people with dementia. Importantly, the
review showed that participation in the CEWT program increased the likelihood that
carers would take up respite care.

Early Stage Dementia Support and Respite Project (ESDSRP)
ESDRSP provides people in the early stages of dementia and their family members and
carers with information, education, counselling and support. The support is provided via a
structured program of group work lasting 6-8 weeks and follow up support groups.

The first stage of a full external review of ESDRSP was completed in 2003/2004. While
final results will need to await finalisation of longer-term studies, the initial results are
positive and show that the ESDRSP has the capacity to assist both people with dementia
and families and carers to cope with the effects of the condition.

National Dementia Behaviour Advisory Service (NDBAS)
NDBAS is a 24-hour National Telephone Service which assists carers and respite care
workers to manage behaviours of concern.
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National Programs Data

DESP
Ø An estimated 11,527 individual carers, 1600 people with dementia and

2721 service providers used DESP services in 2003/2004.
Ø In an average quarter, an additional 8878 people attended group

programs.
Ø The Helpline received around 24,000 calls during the year
Ø 11% of people of concern (eg people with dementia) are aged under 65

years of age, 23% between 65 and 74 years of age, 47% between 75 and
84 years of age and 20% over 85 years of age.

Ø 25% of people of concern lived alone. 85% lived in domestic settings.
Ø All these figures are broadly comparable with figures in previous years.

CEWT
Ø 83 courses were conducted for respite workers during the year and 52

courses were conducted for family carers.
Ø There were 1655 participants in total – 1125 respite workers and 530

family carers. A total of 2911 attended CEWT information sessions.

ESDSRP
Ø 86 Living with Memory Loss (LWML) group programs were run in

2003-2004.
Ø A total of 1148 people attended – 556 people with dementia and 599

carers and family members.
Ø Over 50 ongoing support groups were conducted for people who had

completed the LWML program.

NDBAS
Ø 508 calls were received specifically relating to behaviours of concern.

Another 260 calls were received from clients seeking general information
about dementia. Overall, this represents a 50% increase in the number of
calls received by the service.

Ø 81% of calls were from Family Carers.
Ø Follow up calls allowed for pre and post comparison of around half of

cases:
- in 96% of cases, the behaviour was reported as being moderately to

extremely disruptive;
- in 73% of cases, respondents said the behaviour was less disruptive

following intervention;
- in 77% of cases, respondents said the behaviour was less frequent;
- in 56% of cases the behaviour was reported as no longer being a

problem.
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Dementia Awareness Week

15 - 21 September 2003

The main focus of Dementia Awareness Week 2003 was to highlight the benefit of early
intervention so that people with dementia and their families were able to plan their
futures and obtain access to support services available in the community though
Alzheimer's Australia and other agencies.

A new brochure, to help people concerned about memory loss understand and assess
whether they should consult their doctor, was developed and is available through
Alzheimer's Australia.

The week's main activity focused on the 300km run from Sydney to Canberra by Granny
Kay Worrall, 64-year-old grandmother of nine. Granny Kay raised funds for dementia
research and care. She arrived at Parliament House on World Alzheimer's Day, Sunday
21 September.

Parliamentary Friends of Dementia
Dementia Awareness Week saw the joint launch of the Federal Parliamentary Friends of
Dementia by the Prime Minister and the Leader of the Opposition at Parliament House on
15 September 2003.

The group met twice during the year to receive presentations on
Ø the Dementia Epidemic Report from Access Economics; and
Ø assessment for people from culturally and linguistically diverse backgrounds.

Alzheimer’s Australia thanks the co-convenors, Senator Marise Payne (NSW) and Sharon
Grierson MP (Newcastle) for their strong support of the work of the organisation
throughout 2003-2004.

Research

In the context of its Vision Statement . . . for a society committed to the prevention of
dementia, while valuing and supporting people living with dementia, Alzheimer’s Australia
has expanded its present role in partnership with Alzheimer’s Australia Research
Foundation Inc through the joint funding of the activities below:

Ø developing a new collection of information on the National web site related to
research with topics such as
- Science of Dementia
- Prevention
- Diagnosis
- Treatments
- Clinical Trials
- Research Grants
- Research News;

Ø building relationships with organisations and individuals with an interest in dementia-
related research, including the NHMRC and the ARC; and

Ø creating and filling a new National Office position of Research Development Manager
to undertake this work.
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Indigenous Project

The National Indigenous Dementia Education Reference Group met in Adelaide in
February 2004 and identified three areas of priority for the review of the Dementia
Training for Indigenous Communities.

1) As a part of the review process the Dementia Training for Indigenous Communities is
being aligned to the Dementia Care Competency (CHCAC15A) and the National
Reference Group recommended that the Dementia Care Competency be integrated
with the Cultural Competency (HLTHIR4A: Work effectively in a cross cultural context
with Aboriginal and Torres Strait Islander Colleagues, Clients and Organisations)

2) The need for the revised package to be trialed in urban, rural and remote Aboriginal
and Torres Strait Islander Communities. The trial sites that have been suggested are
Thursday Island (Torres Strait), three regional sites in NSW, Groote Eylandt and
Tennant Creek (NT), and Metropolitan and Mildura (SA)

3) The importance of developing additional resources to support and sustain the
information in Aboriginal and Torres Strait Islander Communities.

Additional funding was obtained from the Australian Government to ensure these
priorities were addressed.  The National Review of the Dementia Training for Indigenous
Communities is due to be completed in June 2005.

National Cross Cultural Dementia Network

The National Cross Cultural Dementia Network was established in March 2003.
Participants include health, ageing and other professionals from all States and Territories,
chosen for their experience and interest in working with people with dementia from
culturally and linguistically diverse backgrounds.

The Network:

Ø provides advice to Alzheimer’s Australia on dementia information provision, resource
development and service delivery for culturally and linguistically diverse
communities;

Ø acts as a nurturing ground for innovative ideas and models; and
Ø helps to advance National policy.

The National Cross Cultural Dementia Network has been busy during the last 12 months
consolidating its structure and coming to grips with the wide variety of tasks it faces. An
important part of the process has been to help Network members from outside the
organisation understand how Alzheimer’s Australia operates. Working parties have been
formed to look at issues such as:

Ø resource development;
Ø service delivery; and
Ø the development of culturally sensitive diagnosis processes.

A major National project, funded by Australian Government, is underway to examine the
education and training needs of workers and clients from culturally and linguistically
diverse backgrounds.

Alzheimer’s Australia thanks the members of the National Indigenous Dementia
Education Reference Group and National Cross Cultural Dementia Network for their work.



What is Alzheimer’s Australia?

Alzheimer’s Australia is the National peak body for people living with dementia, their
families and carers. Its vision is for a society committed to the prevention of dementia,
while valuing and supporting people living with dementia.

In the early 1980’s, State and Territory Alzheimer’s Associations were established as self
help organisations by and for family carers of people with Alzheimer’s disease and other
dementias. The National Federation was formed in 1989 with membership from all States
and Territories. Alzheimer’s Australia works in partnership with other peak consumer
bodies and stakeholders, as well as Government.

Alzheimer’s Australia administers leading edge National dementia programs and services
funded by the Commonwealth.  These services are provided by members of Alzheimer’s
Australia and other organizations and include

Ø A National Dementia Helpline that provides information, advice and local referrals to
callers.

Ø Face to face counselling including emotional support and problem solving for
individuals and families.

Ø A comprehensive 6-8 week program for people living with early stage dementia and
their carers.

Ø Help sheets that provide information about dementia and living and caring for
someone with dementia. Some are available in community languages.

Ø Metropolitan and regional support groups for carers.
Ø Accredited dementia care training for aged care workers.
Ø A National Dementia Behaviour Advisory Service that provides advice on the

managing of challenging behaviours to carers and respite care workers.

Alzheimer’s Australia is an active advocate for people with dementia, their families and
carers. Alzheimer’s Australia is committed to a strong consumer focus and encourages
people with early stage dementia, their families and carers to

Ø Serve on National, State and Territory Association boards and committees.
Ø Participate in advocacy campaigns for better dementia services and policies.
Ø Represent consumer views to Government and Industry.
Ø Volunteer, for example on speakers’ panels or operating the National Dementia

Helpline.
Ø Review and comment on information materials and policy documents.

Importantly Alzheimer’s Australia has encouraged people with early stage dementia to
self advocate and to be involved for example in the development of the web site and to
be active participants in the biennial National conference.

If you would like to know more about Alzheimer’s Australia or to make a donation please
visit us at www.alzheimers.org.au or contact us at

Alzheimer’s Australia
Tel: (02) 6254 4233 Fax: (02) 6278 7225
Email: secretariat@alzheimers.org.au PO Box 108 Higgins ACT 2615



Visit the Alzheimer’s Australia web site at

www.alzheimers.org.au

for comprehensive information about

Ø dementia and care

Ø information, education and training

Ø other services offered by member organisations


