
�

Annual Report



� Annual Report �008 ��008 Annual Report

Mission Statement
Our mission, as the National peak body  
for people living with dementia, is to provide 
leadership in advocacy, policy, services  
and research.

As the National peak body for dementia, 
Alzheimer’s Australia is committed to:

n	Respect for all individuals and communities

n	Co-operative working relationships

n	Integrity

n	Innovation, creativity and flexibility

n	Valuing the contribution of all people   
 involved with our work

n	Strength and unity with respect for diversity

Our National 
Philosophy
n	People living with dementia, their families  
 and carers have the right to access high  
 quality support services which uphold all  
 their rights.

n	People living with dementia,  
 their families and carers have the right to 
 access flexible, responsive and timely   
 support services.

n	People living with dementia, their families  
 and carers have the right to be treated   
 with dignity, courtesy and respect, to have  
 their feelings validated and their  
 choices and individual beliefs respected.  
 This includes sensitivity to culture, age,  
 language, location, educational    
 background, and level of impairment of the  
 person using the service. 

n	People living with dementia, their families  
 and carers have the right to services that  
 support both the person with dementia  
 and their families individually and together,  
 provided always that serving the best   
 interest of the person with dementia be the  
 overriding aim. 

n	Whenever possible, services will be   
 provided free and no person with dementia  
 or their family or carer will be denied   
 access due to their inability to pay.

From the National Philosophy document, adopted by 
the Alzheimer’s Australia Board,  
March �00�.
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Report of the 
National Executive 
Director

Since the Summit in June �000 of 
stakeholders from across Australia in 
Alzheimer’s Australia, strategic planning has 
played an important part in aligning the work 
of the organisation at the national, state and 
territory levels. 

Four key result areas were identified and 
agreed by the Board in �006 in Strategic 
Intent, namely: empowering consumers; 
fostering quality dementia care; promoting 
awareness of dementia and strategies for 
preventing dementia. Strengthening the 
governance of the organisation was also a 
priority during the year.

Progress in respect of all the key result areas 
has been underpinned by the development of 
the intellectual capital to provide the basis for 
policy development.

The importance of this work has been 
heightened by the commitment of the new 
Rudd Government to review major policy 
areas in the health area. 

In the submission to the Health and Hospitals 
Commission we took the opportunity to 
present the case for reform of the aged care 
system and, in particular, an increased priority 
in resource allocation for community care in 

order to strengthen services to family carers 
and to enable people with dementia, both 
young and old, to stay at home longer.

Both in that submission and in meetings 
with Ministers and Shadow Ministers, we 
recommended the incorporation of the 
principle of consumer directed care (CDC) 
into aged care and dementia programs. We 
believe this will provide people with dementia 
and their family carers with the option of 
taking greater control over their lives through 
being provided with cash or individualised 
budgets managed by service providers. 
Overseas evidence suggests that CDC 
results in better care outcomes.

The Australian Government has committed to 
undertake regular reviews of the Aged Care 
Planning Ratios that determine the number 
of community packages and residential care 
places. These reviews will be an important 
opportunity to re-assess the balance of future 
provision in Commonwealth funded aged 
care community and residential services in 
the light of demographic and other changes.

We have also put considerable time and 
effort into advocating for a more user-
friendly legal system in respect of advance 
planning, to protect the wishes of people 
with dementia. The current patchwork of 
inconsistent and complex state/territory 
legislation is most unhelpful to people with 
dementia and their family carers.

With the help of the consumer committees 
at the national and state and territory levels 
we will build on all of this activity and the 
Dementia Manifesto in �008/09.  

Glenn Rees

President’s Report

 
Bi-partisan support for the Dementia Initiative 
– Making Dementia a National Health Priority –  
is critical. Alzheimer’s Australia was delighted 
that both major parties have made a 
commitment to continuing the Initiative  
after �009. 

It is also encouraging that, without delay, 
the new Minister for Ageing, Justine Elliot, 
appointed a new Ministerial Dementia 
Advisory Group and with stronger consumer 
representation. The Group’s terms of 
reference will enable it to comment on the 
evaluation of the Dementia Initiative and 
to provide advice to the Minister on future 
opportunities to improve the prevention of 
dementia and the care and treatment for 
people with the condition.

During the year Alzheimer’s Australia had the 
opportunity to meet with the new Shadow 
Minister for Health and the Shadow Minister 
for Ageing. The organisation continues to 
advocate that dementia is a health issue as 
well as an aged care issue for three reasons. 

First, because people with dementia and 
their family carers have expressed concerns 
about the need to enhance the skills of GPs 
if early detection of dementia and better 
treatment are to be achieved. This issue is on 
the agenda of the Minister’s Group and some 
work is being funded under the Dementia 
Initiative. 

Second, because there is no recognition in 
government policy of the evidence that the 
risk of dementia may be reduced let alone be 
embraced within a public education program 
funded by government. Our objective is to 
make Australia the first country in the world 
to do so, as it was in making dementia a 
national health priority. 

Third, because there is a need for a greater 
investment in dementia research. The 
publication Australian Dementia Research 
concludes that $��million should be invested 
annually in dementia research, that dementia 
research is under funded relatively to funding 
for cancer and heart disease and that the 
potential economic benefits of dementia 
research through a delay in the onset of 
dementia are great. 

I would like to thank my Board members, the 
national staff of Alzheimer’s Australia for their 
support throughout the year and the National 
Consumer Committee for their hard work.

 

Marc M Budge 
National President 
Alzheimer’s Australia
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National Consumer 
Committee 

I have had the pleasure of chairing the 
National Consumer Committee (NCC) since 
its establishment in �006. I am able to look 
back over our second year and see how 
much has been achieved by the Committee 
and in the development of consumer focus 
more generally. 

During the year, the Committee undertook 
an internal review of its first year of operation 
which highlighted the importance of reaching 
out more deliberately to various socio-
economic groups, Indigenous people and 
people from culturally and linguistically 
diverse backgrounds, by developing wider 
networks to inform our work. The Review 
also acknowledged the need to provide local 
resourcing for the State/Territory consumer 
committees that provide our base. 

The Dementia Manifesto developed by the 
NCC before the �007 Federal election has 
been used to great effect by consumer 
advocates across Australia, helping to gain 
bi-partisan commitment to the continued 
funding of the National Dementia Initiative 
past �009.

I would like to acknowledge - and thank 
- past and present Committee members 
for their significant efforts during the past 
�� months. A number of the original �� 
members have left the Committee in this 

time; their hard work and enthusiasm have 
helped us to begin to realise Alzheimer’s 
Australia’s commitment to consumer-driven 
advocacy, policy and program provision.

The NCC Secretariat has provided extremely 
valuable support and assistance over the last 
year, helping the Committee to achieve real 
outcomes.

I would also like to thank the Alzheimer’s 
Australia State and Territory Organisations, 
as well as, the members of their individual 
consumer networks for their ongoing 
involvement, effort and support. 

I would like to recognise Alzheimer’s Australia 
for its commitment to promoting and 
supporting the voice of consumers in the 
National debate on dementia. 

I have no doubt that in the coming year the 
NCC will continue to work hard to promote 
the consumer perspective on dementia to 
governments and more generally, partnering 
with Alzheimer’s Australia to address the 
issues important to consumers across 
Australia.

 
 
 
Ron Sinclair 
Chair, National Consumer Committee

Fundraising 
Champions
Alzheimer’s Australia Research’s 2007/2008 
financial year has been occupied with some 
very exciting initiatives and momentous events. 

 
Neville and Denise Odell
Beginning in �00�, Neville and Denise have 
compiled and self-published two books;  
Bowl ’em Over and A Tad More Grass.  
The books are collections of humorous 
stories, poems, cartoons and quips about 
the wonderful world of lawn bowls. The 
profits from the sales of the books have been 
donated to Alzheimer’s Australia Research, 
and to date they have raised $�787�.

Bowl ’em Over is sold out but A Tad More 
Grass is available directly from Neville Odell at 
nevodell@bigpond.net.au .

The Peter Collett Atlantic  
Solo Challenge
An exciting initiative began (after much 
preparation) on the �rd December �007 
when Peter Collett started the gruelling �,900 
nautical mile WoodVale Atlantic Rowing Race 
in order to raise funds for Alzheimer’s Australia 
Research. Peter’s grandmother suffered from 
Alzheimer’s disease and her struggle with the 
disease and the impact it had on her family  
and friends inspired Peter to complete his 
odyssey in her memory. Peter chose to raise 
funds for Alzheimer’s Australia Research 
because he would like to help prevent the  
pain and suffering his family went through  
for others.

The race began without Peter, who was having 
stitches at the local hospital for a cut sustained 
to his cheek whilst preparing his boat, at La 
Gomera, Canary Islands. Despite missing the 
start of the race, Peter pressed on, and was 
escorted out of the harbour at La Gomera by a 
friendly pod of dolphins.

Peter’s seven metre boat “Charmed Life” 
carried all his supplies as he rowed (yes, that’s 
right, no sails, no engines, just muscle power 
and sheer determination!) into the lonely ocean 
swells. On his journey he faced numerous 
obstacles, including rough seas and storms, 
equipment malfunction, tonsillitis, mouth ulcers, 
a leaking hatch, risk of collision with freighters, 
an eye infection, blisters and sunburn, a 
broken oar, a cellulitis infection in his arm, 
frustration, and possible disqualification from 
the race if the support boat brought antibiotics 
to combat his cellulitis infection (later over ruled 
to Peter’s great relief!).
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Consumer Focus 
 
During �007-�008, people with dementia 
and family carers have made an invaluable 
contribution to the work of Alzheimer’s 
Australia. 

The importance of consumer input has been 
recognized by the Minister for Ageing, Justine 
Elliot, who has appointed three consumers 
to her new Dementia Advisory Group – Sue 
Pieters-Hawke as co-Chair, Shirley Garnett,  
a member of the Alzheimer’s Australia 
National Consumer Committee and Kaye 
Pritchard, a past President of Alzheimer’s 
Australia ACT. 

Consumers participated in a range 
of National activities during Dementia 
Awareness Month including the launch of 
Nurturing the Heart: Creativity, Art Therapy 
and Dementia.

Consumers have been involved in a number 
of consultations and other meetings 
including:

n	The National Dementia Research Forum on  
 �8-�9 September;

n	The Minister’s Dementia Health Priority 
 Taskforce, Research and Innovation   
 Working Group;

n	The last Canberra hearing of the House of  
 Representatives Inquiry into Older People  
 and the Law on �7 August �007; and

n	A meeting with Senator Ursula Stephens,  
 Parliamentary Secretary assisting the 
 Minister for Social Inclusion on  
 �� February.

Increasingly National consumer activity 
is undertaken through the National 
Consumer Committee. Regular reports 
from the Committee and on other aspects 

of consumer focus are discussed at the 
six-monthly Alzheimer’s Australia Board 
meetings.

National Consumer Committee 
The National Consumer Committee (NCC) 
includes � people with dementia and 8 family 
carers (at �0 June �008), and has members 
from every State and Territory. Ron Sinclair 
is the inaugural Chair of the Committee. 
National Office is providing the Secretariat for 
the Committee.

During �007-�008, the Committee has met 
twice face to face in Melbourne in November 
�007 and in Canberra in May �008. 
Between meetings, members hold regular 
teleconferences. Committee members 
provide a sounding board on a range of 
issues between more formal meetings and 
teleconferences.

A delegation of NCC members met with 
the Minister for Ageing, Justine Elliot, in 
May �008 to discuss consumer priorities, 
including ongoing support for the National 
Dementia Support Program and the need for 
advice about funding post June �009.

The Committee has continued the three 
Working Groups established at its first 
meeting in October �006 to address priority 
issues:

n	Legal issues/elder abuse; 

n	Respite Care; and

n	Younger Onset Dementia. 

In their Dementia Manifesto 2007-2010 
produced prior to the November �007 
Federal Election, the National Consumer 
Committee has identified seven priorities  
for action: 

However, the cause he was fighting for, a 
burning desire to complete the race and 
numerous messages of support Peter 
received on his satellite phone gave him the 
encouragement to keep going.

Finally, on the �6th February �008, after an 
amazing 7� days, �� hours and �6 minutes 
at sea, Peter arrived at Antigua in the West 
Indies as the winner of the solo category of 
the race. He was enthusiastically welcomed 
ashore by his wife, Louise, and his parents, 
Peter Snr and Mary. In completing the 
race, Peter was the first Australian citizen 
to row across the Atlantic Ocean alone and 
unassisted. He also raised $6��87 towards 
dementia research.

Alzheimer’s Australia would sincerely like to 
thank Peter for his extraordinary and inspiring 
effort, as well as the work he continues to do 
for Alzheimer’s Australia in raising awareness 
of Alzheimer’s disease and dementia.  

Our thanks are also extended to the 
sponsors who supported Peter’s row.

In addition, special thanks go to all the 
individuals in Australia, Canada, France, 
Ireland, Japan, New Zealand, Singapore, the 
United Kingdom and the United States of 
America, who donated to Peter’s amazing 
challenge.



�� Annual Report �008 ���008 Annual Report

n	How well are individual NCC members 
 supported by their State consumer   
 networks?

n	How representative is the membership  
 of NCC?

n	How representative is the NCC in terms of  
 its outcomes?

n	What other messages might the NCC   
 provide to the Board about the first year of  
 its activities?

n	What messages might the NCC provide  
 to the Board about future directions for  
 the Committee?

n	Are you satisfied with achievements/work  
 of the Committee in the last �� months?

� Improve the diagnosis of dementia by GPs.

� Expand community care services for   
 people with dementia and their carers. 

� Improve access to quality dementia care in  
 residential services. 

� Improve access to appropriate care for  
 special groups. 

� Ensure a workforce able to deliver quality  
 dementia care to all people with dementia. 

6 Promote advance care planning for people  
 with dementia. 

7 Increase dementia research funding. 

The Committee has discussed a number of 
other issues including:

n	the Dementia Initiative Evaluation;

n	the Access Economics consultancy brief  
 on Australia’s Dementia Caring Workforce; 

n	younger onset dementia publications and  
 the Younger Onset Summit, planned for  
 February �009;

n	the Cognitive Impairment Symbol Project;

n	consumer-directed care;

n	priorities for the National Resources   
 Program;

n	dementia-specific care at residential care  
 facilities; 

n	information to support gay and lesbian   
 people affected by dementia; and

n	safer walking technology including location  
 devices.

Chairperson’s presentations
The NCC Chair, Ron Sinclair, has made a 
number of presentations at conferences and 
forums, including:

n	Australian General Practice Network on ��  
 November �007;

n	Dementia Care Conference, Rokeby, ��- 
 �� February �008;

n	Treatment outcomes in old age    
 psychiatry − money well spent?  
 University of Melbourne Symposium   
 in the Psychiatry of Old Age, �� February  
 �008; and

n	Involving People in Research symposium,  
 Perth, 6-7 March �008.

NCC review
A key activity during �007-�008 has been 
the finalisation of the first Internal Review by 
the National Consumer Committee. Members 
were satisfied with the achievements and 
work of the NCC during its first year of 
operation; however they acknowledged that 
“there is always more work to do”. 

The questions addressed by the review were:

n	How well does the NCC meet its Terms  
 of Reference?

n	How well do the Business Rules support  
 the work of the NCC?

n	How well are people with dementia   
 supported to participate in the NCC?

n	How well are NCC members supported by  
 the Secretariat in their task?

n	How well are NCC members supported by 
 their local Alzheimer’s Australia    
 organisation in NCC tasks?

In its recommendations, the Review Report 
highlighted the importance of reaching 
out to various socio-economic groups, 
Indigenous people and people from culturally 
and linguistically diverse backgrounds, 
by developing wider networks to inform 
the Committee’s work. The Review also 
acknowledged the need to provide local 
resourcing for the State/Territory consumer 
committees together with increased co-
ordination between groups in the same 
jurisdiction. 

The Board received the Report and 
approved revised Terms of Reference for the 
Committee which reflected this approach 
(see next page). 

In �008-�009, the Committee will be 
undertaking work to strengthen arrangements 
around membership, succession planning 
and the relationship between NCC members 
and their local organisations, Boards and 
consumer committees.

 

Lynton Crabb photography

Below, l to r: Minister’s Dementia Advisory Group: Ms Kaye 
Pritchard; Prof. Jenny Abbey, School of Nursing, Queensland 
University of Technology; Shirley Garnett; Glenn Rees,  
National Executive Director, Alzheimers Australia; Dr Stephen 
Judd, Chief Executive, Hammond Care; Ms Joan Hughes, 
Carers Australia; Dr Mark Yates, Aged Care and Rehabilitation 
Medicine; Ms Sallyanne Atkinson, Chair, Dementia Advisory 
Group; Mr Greg Mundy, Aged and Community Services 
Australia; Ms Jaklina Michael, Royal Talbot Rehabilitation 
Centre; Ms Lilly Matharajan, Aged Care Assessment and 
Liaison Unit, ACT Community Health.
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National Dementia 
Support Program

The current funding agreement with the 
Department of Health and Ageing regarding 
the National Dementia Support Program 
(NDSP) commenced in April �007, and will 
end in June �009. NDSP is an integrated and 
comprehensive suite of community-based 
services offering care, support, education, 
and information to people with dementia and 
their families and/or carers.

Across all NDSP services there were 9�,�6� 
contacts for �007/08. Whilst acknowledging 
that not all contacts were from people with 
a form of dementia, this still represents 
a considerable connection with the over 
�00,000 Australians with dementia. 

The key aims of the NDSP are to:

n	improve the quality of life for people with  
 dementia and their families and carers;

n	support people with dementia to remain in  
 their homes where appropriate;

n	support people with dementia (or at risk  
 of dementia), and their families and carers,  
 to gain access to information, referrals,  
 and support that can improve their quality  
 of life;

n	provide easy access to information and  
 support services (including referral where  
 appropriate) for people with dementia and  
 their family carers;

n	provide information to the general   
 community that supports prevention, risk 
 reduction, and early intervention (including  
 early diagnosis);

n	promote general awareness of dementia,  
 and of available services and resources;

n	support the specific needs of carers and 
 families who care for a person with   
 dementia;

n	improve the quality of care for people with  
 dementia and support innovative care 
 options for people with dementia, their   
 families, and their carers; and

n	increase general understanding and   
 awareness of dementia in the Australian  
 community.

1 National Dementia Helpline  
 and Referral Services
Alzheimer’s Australia’s State and Territory 
organisations operate a national dementia 
helpline and referral service, providing a first 
point of contact for dementia information, 1Defined by the ABS as having populations greater than 100,000 people.

National 
Consumer 
Committee 
Terms of 
Reference 
June �008
 
The broad purpose of the Committee 
is to build on consumer focus within 
Alzheimer’s Australia and its State and 
Territory member organisations. 

The role of the National Consumer 
Committee is expected to include  
the following:

n	Providing advice and guidance to  
 Alzheimer’s Australia regarding   
 the issues of importance or concern 
 to consumers.

n	Being available for consultation 
 on issues as they arise.

n	Identifying emerging issues of 
 interest to consumers.

n	Presenting a consumer perspective  
 in public forums or to the media.

n	Participating on behalf of Alzheimer’s  
 Australia on external committees.

n	Contributing to advocacy documents  
 including Election Manifestos and 
 Budget and other submissions.

n	Providing a consumer perspective on  
 dementia research priorities.

n	Monitoring the work of Alzheimer’s 
Australia in relation to consumer issues.

At any time, membership of the 
Committee will comprise: 

n	at least one member nominated from  
 each of the eight State and Territory  
 member organisations of Alzheimer’s  
 Australia;

n	between � and � people with dementia;

n	� or more members who live outside  
 the major urban areas.�

 
The Committee will develop strategies 
for reaching out to consumers 
from special needs groups such as 
indigenous people and the homeless, 
and to those who are not clients of 
Alzheimer’s Australia.

A report on the activities of the 
Committee will be prepared each year 
for inclusion in Alzheimer’s Australia’s 
annual report. This report will include:

n	A summary of the work undertaken  
 by the Committee;

n	A list of issues referred/discussed; and

n	Members’ views of the outcomes  
 achieved by the Committee.

Alzheimer’s Australia recognises that 
at any time, individual members of the 
Committee may be unable to participate 
in one or more of these areas due to 
their current health, caring or other 
circumstances.

The Committee will report to the Board.

Lynton Crabb photography
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5 Support for People with  
 Special Needs
Alzheimer’s Australia provides opportunities 
to enhance service delivery across all 
dementia services to meet the needs of 
people with dementia from special needs 
groups, their carers and their families, 
including, but not limited to, the identified 
target groups.

While the counselling services provided by 
the State and Territory Alzheimer’s Australia 
organisations are funded from a variety 
of sources, the demand for all forms of 
counselling was almost three times the 
projected target. In other words, demand for 
counselling far outstripped supply.

The first four service elements are provided 
through the State and Territory Alzheimer’s 
Australia organisations. While the needs of 
special populations are integrated throughout 
all the Work Plans, the fifth element,  
Support for People with Special Needs, 
is undertaken by a number of groups and 
people, including National Resources, the 
National Dementia Cross Cultural Network, 
the National Indigenous Liaison Officer, and 
through specially designated projects.

 

Counselling Participation �007-�008 
Participation �,�6� or �90% of Target

support, and referral to other health and 
community services for people with dementia 
and their family carers.

During the last financial year, �8,�7� calls 
were made to the National Dementia Helpline.

2 Dementia and Memory  
 Community Centres
Dementia and Memory Community Care 
Centres (DMCC) are located, managed, and 
promoted in each State and Territory. These 
centres improve awareness of, and access 
to, information and activities for people 
with either dementia or memory concerns, 
their families and carers and the broader 
community.

There were �7,8�� contacts with the  
State and Territory DMCCs during the last 
financial year.

 
3 Early Intervention and    
 Counselling
Alzheimer’s Australia State and Territory 
organisations:

n	deliver services that improve access to 
 appropriate counselling and support 
 services for people with dementia,  
 their families and carers; and

n	provide access to appropriate early 
 intervention programs for people with 
 dementia, their carers and families, 
 including Living With Memory Loss  
 (LWML) programs.

During the reporting period, 867 people 
participated in LWML programs, including 
those with special needs, and �,9�� 
counselling sessions were held. All in all, 
7��� people were involved in the Early 
Intervention and Counselling program; which 

includes activities such as LWML, a range of 
support groups in addition to counselling. 

4 Information, Awareness,   
 Education, and Training
Alzheimer’s Australia, through National, State, 
and Territory organisations:

n	improves the general awareness and   
 understanding of dementia in carers, aged  
 and community care workers, families,  
 and  the broader community both nationally  
 and locally;

n	improves the dementia-specific training  
 and education of aged care workers and  
 family carers of people with dementia by  
 enabling them to better understand both  
 the needs of the people they care for as  
 well as their own needs. This improves the  
 quality of care for people with dementia  
 and supports the roles of health and aged  
 care professionals; and

n	collaborates with the Australian    
 Government on joint activities.

During the reporting period, ��,7�� people, 
both family carers and professional workers, 
participated in information, education and 
training sessions. 

A major awareness-raising activity is 
Dementia Awareness Month which occurs 
annually in September/October.

Each State and Territory Alzheimer’s Australia 
organisation hosted an impressive number 
of events and media activities that generated 
strong media coverage. 
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Media Monitors calculated that the free 
media coverage of the month nationally was 
over $�.6 million for the equivalent of paid 
advertising space. 

 
Pfizer Health Report
Pfizer Australia funded independent market 
research on the basis of a survey developed 
by Alzheimer’s Australia.

This independent market research provided 
some interesting insights into Australian 
attitudes. It found that almost three quarters 
of all Australians would take a test (if 
available) to reveal if they were going to 
develop Alzheimer’s or another form of 
dementia. This is encouraging because early 
diagnosis of those most at risk is increasingly 
important, particularly as new treatments that 
modify the progression of dementia become 
available. Alzheimer’s Australia supports 
early diagnosis because it enables people 
with dementia to make decisions about their 
finances and future care, before their decision 
making capacity becomes impaired.

The research also revealed that almost two 
thirds of Australians between �� and 60 
years of age have not discussed their future 
care arrangements with family or friends and 
almost one in five of all Australians in the 
same age group do not have any legal or 
financial planning arrangements in place for 
later in life. The research also confirmed that 
less than half of all Australians believe that 
the risk of dementia could be reduced and 
have a poor understanding of the change in 
lifestyles that may help them most.

Sadly, just over one in two Australians 
indicated in the research that people with 
dementia are unfairly treated or discriminated 
against because of their condition. This 
finding supports the view of many people 

with dementia and their family carers that 
stigma continues to attach to dementia 
and that there is a need for greater public 
awareness and better access to support 
programs.  

Dementia Research
Alzheimer’s Australia has continued to 
advocate strongly for more funding for 
dementia research. In June �008 Alzheimer’s 
Australia released a report, Australian 
Dementia Research prepared by the 
Dementia Collaborative Research Centre 
at the University of New South Wales and 
funded by the JO & JR Wicking Trust.

The report concluded that current investment 
over the last six years in dementia research 
was about $�� million per annum. This 
represents 0.6% of the total direct costs 
of the condition. The report recommended 
that investment in dementia research should 
be maintained at �.�% of the direct cost of 
dementia to keep pace with the increasing 
costs of dementia care. In current terms, this 
would represent $�6 million per annum.

Importantly, the report concluded that 
dementia research in Australia is significantly 
under funded in relation to other chronic 
diseases. According to �00� figures, 
dementia funding is �0% of research funding 
for cancer, relative to the current disease 
burden and �0% of research funding for 
cardiovascular disease relative to current 
direct cost of care.

The good news is that there has been 
recognition in recent decisions taken by the 
Australian Government of the importance 
of dementia research in the establishment 
of three new Dementia Collaborative 
Research Centres and a program of 

Increasing the 
Awareness and 
Understanding of 
Dementia 

National Marketing and 
Communications Manager
The National Marketing and Communications 
Manager was appointed in May. While 
Alzheimer’s Australia has staged successful 
Dementia Awareness Months and other 
activities in recent years there is a need to 
sustain activities through the year on the 
basis of a communications strategy agreed 
at national, state and territory levels. The 
National Marketing and Communications 
Manager will also make an important 
contribution to the marketing potential of the 
redevelopment of the website.

 
Dementia Awareness Month �007
The Parliamentary launch of Dementia 
Awareness Month was held on �8 
September at Parliament House, Canberra. 
The event was co-hosted by Parliamentary 
Friends of Dementia and Alzheimer’s Australia 
and included a presentation by Professor 
Rockwood, Professor of Geriatric Medicine at 
Dalhousie University in Canada and a leading 
dementia researcher, clinician and author.

Dr Rockwood challenged his audiences 
across Australia to think about the way in 
which governments currently measure the 
cost effectiveness of dementia medications. 
He suggested that while the current 
approach to trials for new drugs provides 
useful information for the study of groups of 

people about the effectiveness of particular 
new medications, when it comes to the 
treatment of individuals there may be better 
approaches. In his view, treatment outcomes 
should be measured against goals set by 
consumers themselves in terms of those 
issues that impact most on their quality of life.

An important theme of Dementia Awareness 
Month was art and creativity as a key to 
dementia therapy. Research is showing that 
providing the opportunity to be creative and 
to express ones self through art, photography 
and music is a major benefit, and excellent 
therapy for people with dementia. In support 
of this theme a new publication was released 
in Alzheimer’s Australia Quality Dementia 
Care series Nurturing the Heart: Creativity, Art 
Therapy and Dementia by Dr Patricia Baines. 
An excellent example of art in action was the 
unveiling of a magnificent ‘Memories Mural’ 
in the National Gallery of Victoria on World 
Alzheimer’s Day, �� September.

Alzheimer’s Australia does not have the 
resources to buy advertising but rather 
relies on the quality of its resource materials 
and intellectual capital to promote media 
interest. This year national media coverage 
for the Month was outstanding with Media 
Monitors recording over �700 media reports. 
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Alzheimer’s Australia Website
The current website was developed in �00� 
with funding from the Macquarie Foundation. 
The willingness of the Foundation to support 
the site over six years has been greatly 
appreciated as the website has contributed 
enormously to the capacity of Alzheimer’s 
Australia to share its intellectual resources 
including help sheets, submissions to 
Government and publications with the widest 
possible audience including many overseas.

While there is a recognition that the content 
of the current site is first class, there is also 
a recognition that the functionality of the 
site in terms of its user friendliness and 
other capacity is limited. During the year, 
Alzheimer’s Australia WA has taken the lead 
in developing a business case for a new 
website and working with a consultant on the 
specifications. This development is driven by 
the recognition that:

n	There is an increasing demand for 
more sophisticated online capability and 
information sharing.

n	The need to enhance the skill set within 
Alzheimer’s Australia for establishing and 
managing web based technology across 
Australia.

n	Feedback from our users indicates a new 
design is required.

The plan is to establish a single web platform 
and shared service facility to maximise 
exposure through sophisticated, easy to 
navigate online services and achieve in turn 
efficiency savings. The development is further 
evidence of the unity and commitment of the 
members of Alzheimer’s Australia to act as a 
national unit to improve services for people 
with dementia and their family carers.

Dementia Research Grants. Moreover, the 
Report shows that Australian dementia 
researchers have an excellent track record 
not withstanding inadequate funding for 
dementia research. 

Alzheimer’s Disease International
At the international level, Alzheimer’s 
Australia have been active for many years in 
supporting Alzheimer’s Disease International 
(ADI) to promote a wider understanding of 
dementia. The National Executive Director 
has been part of a strategic group set up to 
develop a strategy to promote dementia as a 
health priority both with national governments 
and international organisations including the 
World Health Organisation.

The support of the Australian Government 
for the Dementia Initiative – Making 
Dementia a National Health Priority has 
been a mainspring for this work and a major 
encouragement to Alzheimer’s organisations 
in other countries. The work during the 
current year has included the development of 
an Alzheimer’s Charter that will be released 
on World Alzheimer’s Day on �� September 
�008. There are also plans to have observers 
from Alzheimer’s Disease International 
at all of the WHO regional meetings with 
a view to informing representatives of 
national governments and others about the 
dimensions of the dementia epidemic and the 
positive action that can be taken to address it.

Realistically, it will take many years to get 
dementia on the health agendas of national 
governments in the way that the Australian 
Government has done. However, the work 
now being done through Alzheimer’s Disease 
International and its 77 members world wide, 
is of importance if the stigma and social 
isolation that results from a diagnosis of 

dementia is to be reduced world wide.

Alzheimer’s Australia also continues to be 
an active participant in the work of the ADI 
Asia Pacific. This included being an active 
participant in the Regional Conference 
organised by the Taiwanese Alzheimer’s 
Disease Association in June �008. This was 
a very successful event that attracted the 
interest of Taiwanese Ministers and officials 
and large numbers of Taiwanese participants.

 
Dementia News
With funding support through the Dementia 
Collaborative Research Centre – Consumers, 
Carers and Social Research, Alzheimer’s 
Australia has been able to produce a 
regular newsletter on research that is widely 
distributed to consumers and researchers. 
Dementia News is produced regularly and 
contains information and comment on the 
latest developments in dementia research 
including the trials of new medications 
and developments in respect of better 
understanding of the causes of dementia, the 
evidence of risk reduction and understanding 
of what works in dementia care.

The information in Dementia News can be 
accessed at www.alzheimers.org.au  
and is regularly updated by Alzheimer’s 
Australia NSW. 

Lynton Crabb photography
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The training was provided in a flexible way that 
suited carers, who indicated strongly that this 
project was a “first’ in focusing on their needs. 
This view was summed up well in feedback 
such as:  

“Many carers indicated that it was a first for 
them to be asked what they would like for 
themselves.” (Vic)

“Carers needed to talk and be listened to.” (Qld)

“The carers benefited! They felt that they were 
being listened to and taken care of.” (NT)

“It was found that the session content had a 
direct and immediate effect on carers. The 
sessions made carers feel more prepared to 
handle changes with their loved ones in the 
future.” (Tas)

The findings demonstrated an ongoing need 
for the provision of such skills enhancement 
activities for the carers and families of people 
with dementia. 

Recommendations to the Department of 
Health and Ageing were that the considerable 
benefits gained from the project should not be 
lost and the provision of skills enhancement 
activities to carers who access CCRCs should 
be continued.

 
The Dementia Symbol  
Research Project
The concept of a national symbol for cognitive 
impairment was an outcome of the National 
Consumer Summit on Dementia held in 
Canberra in October �00�. 

Using funding provided by the Australian 
Government through the Dementia Initiative, 
Alzheimer’s Australia undertook the Dementia 
Symbol Research Project, in consultation 
with personnel from Catholic Health Australia 
and the Queensland University of Technology 
(QUT).

The project commenced in �007 and was 
completed in June �008. Its objectives were 
to research the viability and potential impact of 
a national (and international) dementia symbol 
within the following settings:

n	acute care;

n	community care;

n	residential care;

n	transitional care;

n	emergency services, including police, 
 ambulance, accident and emergency   
 departments, state emergency services,  
 and fire brigades; and

n	the broader community, including 
 members of the public and providers   
 of services, such as banking, retail and  
 transport.

The project was progressed by undertaking 
a systematic literature review, holding focus 
groups, carer surveys, and finally by using 
Delphi Research Methodology to achieve a 
consensus outcome. 

The project consulted with: 

n	�6� people with dementia and  
 family carers; 

n	8 focus groups covering the required care  
 settings: and 

n	�� international and national Delphi   
 participants.

Family carers and people with dementia 
generally supported the introduction of a 
symbol for cognitive impairment. Their view 
was that a symbol would indicate the need 
for additional care, service, and respect in 
all settings and should not be regarded as a 
labelling mechanism. 

Projects

Over the past year, Alzheimer’s Australia 
undertook five major projects in a national 
capacity. This work provided excellent 
opportunities for us to work in partnership 
with the Australian Government, other  
like-minded organisations, State and Territory 
Alzheimer’s Australia organisations and 
our advisory bodies, such as the National 
Consumer Committee. The projects are 
described below. 

The Dementia Caring – Education 
and Training for Carers and 
Families Project
This project was funded under the �00� 
Budget initiative Helping Australians with 
dementia and their carers-making dementia 
a national health priority (the Dementia 
Initiative).

The specific aims of the project were to:

n	pilot skills enhancement activities that met  
 the needs of carers and families of people  
 with dementia;

n	strengthen the capacity of the    
 Commonwealth Carer Respite Centre   
 (CCRC) network and;

n	test the possibility of expanding the   
 CCRC role to provide a broader range of  
 carersupport services.

The project ran from July �006 to August 
�007. Nationally, �7 CCRCs participated 
in the project and ��� skills enhancement 
activities were provided. All State and 
Territory Alzheimer’s Australia organisations 
participated in the project. 

The outcomes were overwhelmingly positive 
and the participants identified skills that they 
needed to assist them in their caring role, 
including:

n	information about legal issues;

n	understanding of dementia;

n	advocacy;

n	self care strategies;

n	managing behaviours of concern;

n	continence management;

n	health and well being;

n	communication;

n	knowing how to access information to 
 support decision making e.g. in choosing 
 residential care, dealing with Centrelink,  
 accessing support services;

n	home maintenance;

n	personal care;

n	home-making skills and other role reversal- 
 related tasks such as car maintenance, 
 cooking, and

n	use of computers and the internet for tasks 
 such as internet banking, online shopping, 
 sending e-mails.

Lynton Crabb photography
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workplace setting or role. The paper-based 
Notebook provides the underpinning theory, 
case studies and other information to 
complement the content of the film.

The interactive CD-ROM links the contents of 
the Notebook and the film through a range of 
activities, and it can be used for self-directed 
learning or as a delivery resource by an RTO 
or by a facility for professional development. 
This project is expected to be completed 
in October �008, following piloting of the 
resource and submission of the final report to 
the Department of Health and Ageing. 

 
National Aboriginal and Torres 
Strait Islander Dementia Advisory 
Group (NATSIDAG)
One of the aims of the National Dementia 
Support Program (NDSP) was to develop and 
support ongoing consultative mechanisms 
for people from Aboriginal and Torres Strait 
Islander communities. The National Aboriginal 
and Torres Strait Islander Dementia Advisory 
Group (NATSIDAG) addresses this aim and 
progresses one of the key recommendations 
of the workshop “Beginning the Conversation: 
Addressing Dementia in Aboriginal and Torres 
Strait Islander Communities”, held in  
November �006. 

NATSIDAG provides advice to Alzheimer’s 
Australia and Venessa Curnow, the National 
Aboriginal and Torres Strait Islander Liaison 
Officer, on progressing the recommendations in 
the workshop report, and on national projects. 

At its first face to face meeting in October 
�007, NATSIDAG identified the priorities for its 
work as:

n	Community awareness and prevention

n	Workforce training

n	Resource development to support   
 community education and training, and

n	Development of partnerships and   
 collaborations. 

 
The Aboriginal and Torres Strait 
Islander Dementia e-Newsletter
The quarterly e-Newsletter, with a distribution 
list of over �00 readers, has been an 
important tool in achieving these objectives. 
The newsletter has a diverse audience 
from service providers, practitioners and 
community members to policy makers, 
and is written in language and layout 
designed for Aboriginal and Torres Strait 
Islander communities. The content includes 
information on the Kimberley Indigenous 
Cognitive Assessment (KICA) tool, the Koori 
Growing Old Well Study, the Dementia 
Learning Resource for Aboriginal and Torres 
Strait Islander Communities and many other 
recent developments. Copies of the latest 
and previous editions of the newsletter  
are available for download from our website 
www.alzheimers.org.au – follow the links 
under culturally and linguistically diverse 
programs.

Parliamentary Friends  
of Dementia 

Dementia: A Major Health Problem for 
Indigenous People (August �007) is a 
briefing prepared for Parliamentary Friends 
of Dementia. This document provides 
information on the prevalence of dementia in 
Aboriginal communities, outlines the action 
areas identified in the National Indigenous 
Dementia Strategy and describes progress 
in addressing the special needs of Aboriginal 
and Torres Strait Islander communities.  

One carer summed up the view of many:  
“This is all about education of the public and 
getting dementia ‘out of the closet’.” The 
symbol was seen as a useful tool to raise the 
profile of dementia, in accordance with the 
national priority. 

Professional care staff who took part in the 
focus groups voiced a number of concerns 
about a symbol, primarily in relation to stigma 
and vulnerability. However, they recognised that 
the views of consumers should be paramount 
in making the decision.

The Project Steering Committee concluded 
that there was strong support for the adoption 
and implementation of a symbol, within defined 
criteria, and within particular environments. 
A series of recommendations regarding the 
implementation of the symbol and its uses  
has been submitted to the Department of 
Health and Ageing.

Dementia Resource for  
Aboriginal Health Workers
Alzheimer’s Australia, with funding from 
Australian Unity, has begun to develop a 
simple online interactive learning module that 
health and community workers can use to 
acquire information about dementia, in order 
to disseminate this information within their 
communities. This e-learning resource will 
be accompanied by a give-away pamphlet 
that provides clear and basic information 
on dementia and the available services. The 
publication can be distributed by Aboriginal 
specific health services and workers to 
communities.

Alzheimer’s Australia will use a computer 
software program to develop the interactive 
module. This program combines text, visual, 
audio and video to present the content, 

together with optional assessment tasks.  
The product will be user-friendly, 
comprehensive and accessible to many 
workers who may otherwise be unable to 
readily gain this information.

 
Dementia Training Resource 
for People with Special Needs 
(CALD) Project
The Department of Health and Ageing 
contracted Alzheimer’s Australia to develop 
a dementia training resource to support 
improved dementia awareness and care 
for people from culturally and linguistically 
diverse (CALD) backgrounds. This project is 
part of a suite of resources being developed 
under the Australian Government initiative: 
Dementia Training Resources for People with 
Special Needs Project. 

The resource, entitled “Living with Dementia 
– A Vietnamese Family Story”, is in multi-
media format, comprising a film, interactive 
CD-ROM and a text-based Notebook. 
The resource builds on three areas of 
knowledge that are essential components 
of quality dementia care for people from a 
CALD background: communication, cross-
cultural communication and dementia 
care. The content relates directly to units of 
competency from the Community Services 
Training Package.

The first component of the resource is a 
�8 minute film “Living with Dementia – A 
Vietnamese Family Story”, which tells the 
story of three generations of a Vietnamese 
family. The story format has been used to 
engage learner interest and to show the 
skills of communication, cross-cultural 
communication and dementia care in a 
“universal” manner, i.e. in a context that 
a learner can relate to, regardless of their 
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Australia State and Territory organisations 
as well as Alzheimer’s Australia State and 
Territory organisations.

Alzheimer’s Australia partnered with Carers 
Australia to develop the information sheet, 
which is presented in a tri-fold pamphlet 
to be distributed to Aboriginal and Torres 
Strait Islander communities, Aboriginal and 
Torres Strait Islander Health Services and 
other appropriate contacts, as determined 
by Carers Australia organisations in each 
jurisdiction.

The pamphlet provides clear and simple 
information about dementia, when to ask for 
help, and where and what help is available. 
It aims to provide a simple reference point 
for Aboriginal and Torres Strait Islander 
people who may be caring for someone with 
dementia and to assist them in accessing 
support services. 

National Cross Cultural Dementia 
Network (NCCDN)
The National Cross Cultural Dementia 
Network aims to provide advice to 
Alzheimer’s Australia and its member 
organisations on dementia information 
provision, resource development and service 
delivery to ensure that their programs and 
services provide equitable access to people 
from culturally and linguistically diverse 
backgrounds. It is also intended to act as a 
forum for innovative ideas and models, and 
to help to advance national policy. 

The Network develops strong partnerships 
with like minded bodies and supports major 
projects that focus on the special needs of 
CALD populations. NCCDN has worked 
in partnership with the South Western 
Sydney Area Health Service, National Ageing 
Research Institute and Royal Adelaide 

Hospital in the second validation of the 
Rowland Universal Dementia Assessment 
Scale (RUDAS). RUDAS is a cognitive 
screening tool that is not influenced by 
education level, cultural background and 
language; it enables people from CALD 
background to be assessed without 
prejudice. Network members actively 
promote the use of this screening tool and its 
uptake in their jurisdictions.

Partnership activities and links with a range 
of agencies around Australia include the 
Federation of Ethnic Communities Council 
of Australia, Diversity in Health, Australian 
Multicultural Foundation, Partners in Culturally 
Appropriate Care, Telephone Interpreting 
Services, the Victorian Transcultural 
Psychiatry Unit and several Universities.

The NCCDN newsletter, Cultural News, is 
disseminated electronically to a distribution 
list in excess of �00 people, who in turn 
circulate the contents to their networks. 
The Newsletter covers a broad range of 
information, for example, recent topics have 
included the Dementia Manifesto, CALD 
Dementia Strategic Models and Plans, the 
CALD Trauma Project, Report on the Perth 
meeting of ADI Asia Pacific, the Dementia 
Resource Guide and the Chinese grey  
power project.

The Network draws on specific areas of 
expertise from its members to examine 
and write on areas of significance to CALD 
populations. In �007, two papers on the 
Guidelines on Screening and Assessment of 
CALD communities were completed by the 
Diagnostic and Assessment sub-group of 
the Network, in conjunction with the National 
Ageing Research Institute.

Understanding dementia in urban, 
rural and remote Aboriginal and 
Torres Strait Islander communities 
in Queensland 
The Indigenous Health Unit at the Queensland 
Institute of Medical Research is leading a 
project team to investigate the understanding 
of dementia in Aboriginal and Torres Strait 
Islander communities in Queensland. This 
project has been funded by the Dementia 
Collaborative Research Centre – Consumers, 
Carers and Social Research, Queensland 
University of Technology and will be  
conducted in collaboration with the Centre 
for Rural and Remote Health, University 
of Southern Queensland and Alzheimer’s 
Australia.

This project is important as little information is 
available about dementia, its understanding 
and its relevance to Aboriginal and Torres Strait 
Islander communities. The main type of enquiry 
for this study will involve holding a number of 
focus group discussions with:

n	health professionals;

n	Aboriginal and Torres Strait Islander   
 community members, and

n	carers and family members of Indigenous  
 dementia clients. 

The project will initially focus on the Brisbane 
Region, with further sites in rural and  
remote areas.  

Dementia Learning Resource for 
Aboriginal and Torres Strait Islander 
Communities
The Dementia Learning Resource for Aboriginal 
and Torres Strait Islander Communities is a 
key mechanism to progress the NATSIDAG 
priorities. The Australian Government provided 

funding for Alzheimer’s Australia SA to 
develop this learning resource, aimed at:

n	awareness raising in Aboriginal and Torres  
 Strait Islander communities;

n	empowering Aboriginal and Torres Strait  
 Islander people to access available   
 services and support;

n	supporting the training of Aboriginal and  
 Torres Strait Islander health professionals  
 and others working in Aboriginal and   
 Torres Strait Islander communities; and

n	enabling workers and communities to   
 develop strategies to reduce the impact of  
 dementia.

It is intended for use by educators, trainers 
and facilitators of service and care provision, 
as well as for general awareness raising and 
health education regarding dementia. This 
resource was launched at Parliament House, 
Canberra, in September �007. It has filled a 
significant gap in the available materials and 
received very positive feedback from users 
from the target group.

The resource is available from the 
Department of Health and Ageing by emailing 
dementia@health.gov.au 

Peak Body Partnership Project − 
Carers Australia and Alzheimer’s 
Australia brochure
NATSIDAG identified information about 
dementia and services as a significant area of 
need for Aboriginal and Torres Strait Islander 
families and carers. They recommended 
that Alzheimer’s Australia produce and 
distribute an information sheet that explains 
what dementia is, provides some tips on 
how family carers might look after their 
wellbeing, and gives information on what 
support services are available through Carers 
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Parliamentary 
Friends 

Parliamentary Friends of Dementia has 
again been an important part of promoting 
awareness of dementia at the political level. 
Our thanks again go to the two conveners 
– Senator Marise Payne (NSW) and Sharon 
Grierson MP (Labor Newcastle).

Two meetings were held during the year. 
First, the Parliamentary Launch of Dementia 
Awareness Month. Second, a meeting on  
�8 June to hear presentations from Professor 
Henry Brodaty on dementia research and 
from Professor David Ames (Director National 
Ageing Research Institute, Melbourne) on 
the CSIRO Flagship ‘Australian Imaging 
Biomarkers and Lifestyle’ project.

During the year, the two conveners of 
Parliamentary Friends circulated to Members 
and Senators, new Alzheimer’s publications. 
These included the Dementia Manifesto 
2007-2010 developed by the National 
Consumer Committee for the �007 Federal 
Election and the publication Australian 
Dementia Research.

Senator 
Marise Payne (NSW)

Sharon Grierson, 
Member for 
Newcastle

From l to r:  
Senator Marise Payne, Shadow Parliamentary Secretary; 
Glenn Rees, National Executive Director, Alzheimers Australia; 
Dr Geoff Garrett, CEO of CSIRO; Dr Richard Head, Director 
of the CSIRO Preventative Health Flagship; Professor David 
Ames, Director, National Ageing Research Institute;  
The Hon Justine Elliott, MP, Minister for Ageing;  
Sharon Grierson, MP, Federal Member for Newcastle; 
Professor Henry Brodaty, Aged Care Psychiatry,  
Primary Dementia Collaborative Research Centre.

Mind your Mind

Preventative health policy and programs are 
becoming increasingly important, and no less 
so than in the dementia area. Alzheimer’s 
Australia’s Mind your Mind® dementia 
risk reduction program seeks to increase 
awareness of the lifestyle factors that may 
reduce the risk of developing dementia and 
to demonstrate the evidence-based lifestyle 
relationships between dementia, heart 
disease, stroke and diabetes.

In late �007 the scientific evidence paper 
underpinning the Mind your Mind program 
was updated to become Alzheimer’s 
Australia’s Paper ��, Dementia Risk 
Reduction: The Evidence, September �007. 
As a result the Mind your Mind community 
education session and facilitator’s guide were 
updated. Program training was delivered 
across Australia to Alzheimer’s Australia staff 
involved in the Mind your Mind community 
education sessions to maintain their 
knowledge base. 

Mind your Mind community education 
sessions continued to be provided to a 
range of community groups and corporates, 
including people from multicultural 
backgrounds. The Mind your Mind: a 
user’s guide to dementia risk reduction 
booklet was translated into �� languages 
- Arabic, Chinese, Croatian, Greek, Italian, 
Macedonian, Polish, Russian, Serbian, 
Spanish, Turkish and Vietnamese. The 
translated booklet is available in hard copy 
and on the Alzheimer’s Australia website, 
www.alzheimers.org.au. Mind your Mind 
was also the focus of numerous displays 
at conferences, community expos and 
shopping centres across the country. Work 

commenced on  
Aboriginal information sessions in some 
States/Territories but more is required. 

National media coverage of the  
Mind your Mind program was achieved 
with key articles in Wellbeing, New Idea and 
Vogue magazines and a wide range of media 
placements in State/Territory based print 
media and on radio. 

A national strategic plan that sets Mind 
your Mind program directions to June �0�0 
has been developed. Alzheimer’s Australia 
is focusing on growing the program into a 
more comprehensive public health program 
through increased communications and 
engagement of key stakeholders.

The Mind your Mind program is funded nationally  
by the JO and JR Wicking Trust,  
(Managed by ANZ Trustees). 
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Publications

During �007-08, Alzheimer’s Australia has 
produced or commissioned a number 
of publications and policy documents – 
including submissions, articles and speeches 
– which may be downloaded from:  
www.alzheimers.org.au

Significant papers include:

n	Dementia: A Major Health Problem for   
 Indigenous People. August �007.

n	Dementia Risk Reduction: The Evidence.  
 September �007.

n	Nurturing the Heart: creativity, art therapy  
 and dementia. September �007

n	Access Economics, Dementia Estimates  
 and Projections: Queensland and its   
 Regions. October �007

n	Understanding Younger Onset Dementia.   
 April �008

n	Mind Your Mind… to reduce your risk of  
 dementia.  April �008

n	Australian Dementia Research: current   
 status, future directions? June �008

Good Governance

Good Governance, Risk 
Assessment and Quality 
Assurance
In June �007, the Board began a risk 
assessment project on behalf of the 
organisation. A Steering Committee, 
comprising Peter Baume and Michael Pedler 
from the AA Board, Lynette Moore and Frank 
Schaper (Executive Directors) and Glenn 
Rees, Sylvia Amos and David Turner from 
Alzheimer’s Australia National Office, was 
established and convened in September. 
Roger Fitzgerald, Senior Manager from RSM 
Bird Cameron, provided expert advice to the 
Steering Committee.

The group identified a range of risks, the 
bulk of which called for a comprehensive 
quality assurance system to be introduced. 
Alzheimer’s Australia engaged the services 
of a quality assurance consultant to assist 
with the formulation and implementation of 
such a system. The National Office has been 
working with the consultant to formulate 
and implement comprehensive policies and 
procedures that address risk management 
including occupational health and safety. The 
system should be fully operational by the end 
of �008.

 
The aims of the quality assurance system  
are to:

n	Promote high quality and socially inclusive  
 services through a client-centred focus 
 that is based on documented policies,   
 procedures, and processes.

n	Provide greater assurance to a government 
 funder, such as the Department of Health  

 and Ageing, that Alzheimer’s Australia and  
 the State and Territory organisations 
 provide a consistent level of service  
 to clients.

n	Enable consistent data collection that   
 will promote better internal evaluation   
 and benchmarking between States and  
 Territories, ensuring a strong commitment  
 to continual improvement.

n	Ensure consistent management processes  
 and data collection that will ease the task  
 for external evaluators.

n	Establish an ISO 900�-�000 compliant  
 management system that will include a 
 review of current procedures. It is expected 
 that this process will identify opportunities  
 for continuous improvement, which will  
 be implemented using the ISO 900�-�000  
 framework.

The quality assurance framework will provide 
a firm and consistent basis for documenting 
policies, procedures, and service processes 
and for ensuring that all policies, procedures, 
and service processes are adhered to and 
continually improved upon. 

The State and Territory Alzheimer’s Australia 
organisations have committed to adopting 
a national approach to quality assurance, 
which will ensure a consistent national 
standard of service delivery.

The Board also has considered its standards 
of governance and is currently reviewing 
the Alzheimer’s Australia Constitution and 
manual.

Lynton Crabb photography
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Financial Reports
Alzheimer’s Australia Inc

ABN 79 6�� �8� 77�

Financial Report

For the year ended 30 June 2008

Key financial results have been included  
in this report.

A copy of the full audited accounts is 
available on request.
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What is Alzheimer’s 
Australia?

Alzheimer’s Australia is the National peak 
body for people living with dementia, their 
families and carers. Its vision is for a society 
committed to the prevention of dementia, 
while valuing and supporting people living 
with dementia.

In the early �980’s, State and Territory 
Alzheimer’s Associations were established 
as self help organisations by and for family 
carers of people with Alzheimer’s disease and 
other dementias. The National Federation 
was formed in �989 with membership 
from all States and Territories. Alzheimer’s 
Australia works in partnership with other peak 
consumer bodies and stakeholders, as well 
as Government.

Alzheimer’s Australia administers leading 
edge National dementia programs 
and services funded by the Australian 
Government. These services are provided by 
members of Alzheimer’s Australia and other 
organizations and include

n	A National Dementia Helpline that provides  
 information, advice and local referrals  
 to callers.

n	Face to face counselling including 
 emotional support and problem solving for  
 individuals and families.

n	A comprehensive 6-8 week program for  
 people with early stage dementia and  
 their carers.

n	Help sheets that provide information   
 about dementia and living with and care  
 for someone with dementia. Some are   
 available in community languages.

n	Metropolitan and regional support groups  
 for carers.

n	Accredited dementia care training for aged  
 care workers.

Alzheimer’s Australia is an active advocate 
for people with dementia, their families and 
carers. Alzheimer’s Australia is committed to 
a strong consumer focus and encourages 
people with early stage dementia, their 
families and carers to

n	Serve on National, State and Territory   
 organisations, boards and committees.

n	Participate in advocacy campaigns for   
 better dementia services and policies.

n	Represent consumer views to Government  
 and Industry.

n	Volunteer, for example on speakers’ panels 
 or operating the National Dementia Helpline.

n	Review and comment on information   
 materials and policy documents.

Importantly Alzheimer’s Australia has 
encouraged people with early stage dementia 
to self advocate and to be involved in 
the work of the organisation, for example 
in the development of the web site and 
active participation in the biennial National 
conference.

If you would like to know more about  
Alzheimer’s Australia or to make a donation 
please visit us at www.alzheimers.org.au  
or contact us at:  
 
Alzheimer’s Australia 
Tel (0�) 6��� ���� Fax (0�) 6�78 7��� 
Email secretariat@alzheimers.org.au  
PO Box �0�9 Hawker ACT �6��
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Visit the Alzheimer’s Australia website at

www.alzheimers.org.au 

for comprehensive information about:

• dementia and care

• education and training

• other services offered 

by member organisations

National Dementia Helpline
�800 �00 �00


