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Anne Ward (till November 2008)
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As the National peak body for dementia, 
Alzheimer’s Australia is committed to:

• Respect for all individuals and communities

• Co-operative working relationships

• Integrity

• Innovation, creativity and flexibility

• Valuing the contribution of all people 
involved with our work

• Strength and unity with respect 
for diversity.

• People living with dementia, their families 
and carers have the right to access high 
quality support services which uphold all  
their rights.

• People living with dementia, their families 
and carers have the right to access flexible, 
responsive and timely support services.

• People living with dementia, their families 
and carers have the right to be treated with 
dignity, courtesy and respect, to have their 
feelings validated and their choices and 
individual beliefs respected. This includes 
sensitivity to culture, age, language, 
location, educational background,  
and level of impairment of the person  
using the service. 

• People living with dementia, their families 
and carers have the right to services that 
support both the person with dementia 
and their families individually and together 
provided always that serving the best 
interest of the person with dementia be  
the overriding aim. 

• Whenever possible, services will be 
provided free and no person with dementia 
or their family or carer will be denied 
access due to their inability to pay.

 

Staff
The Alzheimer’s Australia Secretariat comprises:

Glenn Rees, CEO

Ian Rentsch, General Manager,  
Administration and Contracts

Therese Armstrong, Program Officer

Anne Eayrs, National Policy Officer

Dinusha Fernando, Research Development 
Manager

Helen O’Brien, General Manager, Projects  
(until 2 December 2008)

Phaedra Eayrs, Projects Officer  
(until 18 June 2009)

Michele Hawkins, Research Officer

Warwick Bruen, Policy Officer

John Barlow, Finance Officer

Sylvia Amos, Accountant

Rodney Johnston, Finance Officer  
(from 23 February 2009)

Beta Chakraverty, National Project and Web 
Content Officer (from 9 June 2009)

Terri Richardson, Executive Assistant

Miriam Lichteveld, Receptionist and 
Administration Assistant.            

Our mission, as the National 
peak body for people living with 
dementia, is to provide leadership 
in advocacy, policy, services  
and research. 

Our National Philosophy
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In particular, Alzheimer’s Australia would like to 
extend special thanks to the following entities:

ANZ Shareholders Scheme

The J.O. and J.R. Wicking Trust

The Australian Government, for its funding of 
the National Dementia Support Program

The Hazel Hawke Research and Care Fund, 
for its support of dementia research

Pfizer Australia, for its support of the 2009 
conference and Dementia Awareness 
Week and the unconditional grant for 
commissioning the report Keeping Dementia 
Front of Mind

Novartis, for its support of the  
2009 conference.

Alzheimer’s Australia is grateful for the 
awareness-raising activities of both  
Hazel Hawke and Sue Pieters-Hawke  
and their continuing support in advocating  
for people with dementia, their families  
and carers. 
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Another key publication released this year 
was Respite Care for People with Dementia, 
which reported the views of people with 
dementia and family carers on respite care. 
Access to quality respite care is necessary 
not only to give the family carer a regular 
break but also to ensure that the person with 
dementia remains socially engaged.

The result of ten years of hard work is that 
Alzheimer’s Australia is well positioned to 
set out priorities for funding of improved 
awareness-raising activities, dementia care 
services, and research in the context of the 
2010 Budget.

The economic climate could not be more 
difficult, but we know we have prepared as 
well as we can to advocate to government 
on behalf of people with dementia and their 
family carers.  

Glenn Rees

CEO

  

President’s Report

• Enhance access to support for people 
living with dementia through the National 
Dementia Support Program administered  
by Alzheimer’s Australia.

Alzheimer’s Australia, both nationally and 
through its State and Territory member 
organisations, has been well positioned to 
play its part in delivering a number of these 
initiatives.

I am grateful to the Minister for Ageing, 
Justine Elliott, for agreeing to an extension 
of the National Dementia Support Program 
for the coming financial year with increased 
funding, including funds for an improved Data 
Management System to better support our 
clients. For the first time, the Minister has 
also agreed to provide funds toward the Mind 
your Mind community-education program on 
dementia-risk reduction. 

Decisions on the future of the Dementia 
Initiative will be taken in the 2010 Budget.  
A solid foundation has been laid, and we look 
forward to presenting on behalf of people 
with dementia and family carers their vision 
and priorities for the next five years in the 
2010 Budget process.

Marc M Budge 
President 

Most importantly it has been an opportunity 
to reflect, from a consumer perspective, on 
what has been achieved as a consequence 
of the decision in the 2005 Budget to 
implement the Dementia Initiative—Making 
Dementia a National Health Priority.

Additional funding of $320 million over 
five years was provided to implement the 
Dementia Initiative. From the perspective of 
Alzheimer’s Australia, the projects that were 
funded have achieved much promise.

Importantly, there has been an opportunity to:

• Improve access to specialist dementia 
services and demonstrate the potential 
of greater choice for consumers through 
access to Extended Aged Care at Home 
(Dementia) packages in the community.

• Increase community engagement through
community and sector development 
grants and awareness raising and 
community education activities.

• Increase dementia care research through 
three Dementia Collaborative Research 
Centres and dementia research grants.

• Improve the quality of dementia care 
through the Dementia Behaviour 
Management Advisory Services.

• Expand workforce education and 
training opportunities through Dementia 
Care Essentials and the Dementia Training  
Study Centres.

This year has been an important opportunity to  
take stock of the past and build for the future.

In this period, seven reports have been 
commissioned from Access Economics, 
including the seminal report, The Dementia 
Epidemic: Economic Impact and Positive 
Solutions for Australia. Undoubtedly this 
report did a great deal at the political and 
community level to raise awareness of 
dementia and of the impact that the growing 
numbers of people with dementia would have 
on the need for dementia services.

This year has seen other important 
publications. Recently Alzheimer’s Australia 
released the Access Economics report 
Making Choices: Future Dementia Care, 
which concludes that by 2030 Australia 
will face a shortage of over 150,000 paid 
and unpaid workers to care for the growing 
number of people with dementia.

Our policy work has been equally informed 
by economic and social analysis and by 
the active input of people with dementia 
and of family carers. In February this year, 
at the Younger Onset Dementia Summit at 
Parliament House, participants developed 
a communiqué that set out seven priority 
areas, including better access to services and 
early diagnosis, to improve quality of life for 
younger people with dementia.

Chief Executive Officer’s Report
Over the last ten years, Alzheimer’s Australia has given priority  
to developing the intellectual capital necessary to support its 
advocacy and awareness-raising activities. 
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The last year has been an interesting and 
rewarding time to be the Chairperson of the 
National Consumer Advisory Committee and 
to see how our efforts have contributed to 
consumer focus within Alzheimer’s Australia.

I firmly believe that the committee is 
establishing itself with committed and 
experienced members. We recognised the 
need for Alzheimer’s Australia to develop a 
novel approach to making a submission to 
the 2010 Federal Budget and contributed 
significantly to the substance of early drafts of 
the Alzheimer’s Australia submission, Facing 
the Epidemic, to be released on 21 September, 
World Alzheimer’s Day. We were privileged to 
be able to meet with the National Cross Cultural 
Dementia Network and the National Aboriginal 
and Torres Strait Islander Dementia Advisory 
Group in a historic first joint sitting prior to 
the National Conference in June of this year 
to discuss the outcomes of the 2005–2009 
Dementia Initiative and our priorities for funding 
from 2010. I believe that the meeting was 
enlightening and informative for all and helped 
develop additional elements for Facing the 
Epidemic regarding the need to further raise 
public awareness about dementia and equity of 
access to services for all Australians no matter 
where they live.

We also recognised the significance and 
usefulness of the report commissioned from 
Access Economics, Making Choices—Future 
Dementia Care: Projections, Problems and 

Preferences, and members worked hard to 
see that this report had a strong consumer 
input to ensure targeting of the most 
important issues.

The committee has maintained interest and 
passion about younger-onset dementia 
(YOD) since its inception, and to see the 
very successful YOD Summit and the 
communiqué produced by participants has 
been most gratifying. This work will assist 
Alzheimer’s Australia in directing advocacy 
effort to assist this small but previously 
neglected group within the dementia 
population.

I would like to acknowledge—and thank—
past and present committee members 
for their hard work, enthusiasm, and 
commitment during the past 12 months. A 
number of members have left the committee 
this year but are now skilled advocates out 
in the community. Like those who replace 
them, they continue to help us to build 
on Alzheimer’s Australia’s commitment to 
consumer-driven advocacy, policy, and 
program provision.

During the year—with the support of the 
Alzheimer’s Australia Board—we have 
strengthened our working arrangements. 
In this context, we have been pleased 
to welcome two new members to the 
committee from regional Australia to join our 
original rural member.

Chair of National Consumer  
Advisory Committee’s Report 

I would also like to thank the members of 
the Alzheimer’s Australia State and Territory 
consumer networks for their continued 
work and support. Committee members 
appreciate the opportunity to meet with these 
networks and to discuss improving the lives 
of all people affected by dementia.

I am pleased to be able to say that consumer 
focus continues to be taken very seriously 
by Alzheimer’s Australia and its State and 
Territory member organisations. On behalf of 
the committee, I wish to thank the Board and 
Alzheimer’s Australia National staff for their 
support and continuing efforts to promote the 
voice of consumers to government and in the 
policy debate more generally. The Secretariat 
has continued to provide much-needed 
support and assistance to ensure smooth 
functioning of the committee.

We will continue to work toward recognition 
of dementia as a real National Health and 
Care priority and toward securing sufficient 
support to ensure that the needs of all 
Australians with dementia be addressed, 
regardless of their age and culture and  
where they live.

 
Ron Sinclair 
Chair, National Consumer Advisory 
Committee



10 Annual Report 20082009 1120082009 Annual Report

Alzheimer’s Australia’s policy platform

of care packages. For community care, the 
outcome of the survey was that:

• Home support services (such as shopping, 
transport, and cleaning) were those that 
family carers valued most highly; care 
options with home support twice a week 
were 55% more popular than a care option 
with no home support.

•  Respite services available daily and 
for extended periods of time were also 
valued comparatively highly; a care option 
including this attribute would have 48% 
higher demand than one that did not 
include regular respite.

In respect to residential care, the outcome 
of the survey was that a private room and 
bathroom were most highly valued, together 
with skilled residential aged-care workers 
specialising in dementia care.

The report recommended that eight key 
issues be addressed, including the need to 
restructure and reform community care so 
that it responds flexibly to the range of needs; 

Alzheimer’s Australia is committed to 
developing evidence-based policy as the 
foundation for advocacy. The 2010 Budget is 
a critical one for people living with dementia as 
the Australian Government will take decisions 
on the future of the Dementia Initiative—Making 
Dementia a National Health Priority. 

As a consequence, in 2008–2009 the focus 
has been on preparing a budget submission 
for the 2010–2011 Budget.

There were four main elements in our 
preparations for the 2010 Budget.

First, a report by Access Economics, Making 
Choices: Future Dementia Care: Projections, 
problems and preferences, was published 
in May. 

The report showed that the current workforce 
of paid and unpaid carers of people with 
dementia will need to increase by 76% within 
two decades to meet the anticipated rapid 
rise in demand for dementia-care services. 
Over all, Access Economics projected a 
workforce shortage of both paid and unpaid 
carers of 152,000 in 2029 relative to 2008,  
of which nearly 60,000 would be paid 
workers to care for people with dementia and 
94,000 would be unpaid (family) carers.

Survey work done by Access Economics 
suggests that unpaid carers may be the 
only source of care for some people with 
dementia—and yet around 37% of people 
with dementia received no outside care  
in 2008.

The report contained the results of a survey 
in which family carers chose, within either 
community or residential care, between pairs 

Secondly, a report, Respite Care for People 
Living With Dementia: It is more than just 
a short break, was released at the 13th 
Alzheimer’s Australia National Conference, in 
Adelaide in June. The report was compiled 
by Warwick Bruen and Dr Anna Howe 
on the basis of an analysis of quantitative 
data on the use of respite services and on 
consultations with the Alzheimer’s Australia 
National Consumer Advisory Committee, with 
an important contribution by Val Meredith and 
Wendy Hudson, from Alzheimer’s Australia WA.

The report’s main finding was that more than 
a quarter of the people who care for someone 
with dementia need respite care but don’t 
receive it. The report tells us that many carers 
are unable to access the kinds of respite they 
need when they need it, or are reluctant to use 
the services that are available.

The report suggested that dementia respite 
was important both to the carer and to the 
person with dementia. Respite enabled people 
with dementia to engage socially with others 
and to take part in activities that had previously 
been part of their everyday life.

The report found that though 31% of carers 
of people with dementia had used respite, 
another 27% needed respite but had not 
used it.

The report made a number of 
recommendations aimed at making services 
more flexible and more responsive to the 
needs of people living with dementia. One is 
a redirection of funds that are available for, 
but not spent on residential respite care, to 
the National Respite for Carers Program to 

purchase other respite options. Another is to 
fund a trial of consumer-directed respite care, 
in which clients and carers have more say in 
the choice of respite care and how it is to be 
provided.

In addition to these two major reports, a 
further report was commissioned from 
Access Economics to provide up-to-date 
estimates of prevalence of people with 
dementia. The estimates are to include 
counts of those from Culturally and 
Linguistically Diverse (CALD) populations and 
of those in metropolitan and in regional (rural 
and remote) areas.

This work, together with the outcome of the 
Summit on Younger Onset Dementia and 
policy documents from earlier years, is being 
compiled into one document, Dementia: 
Facing the Epidemic, to set out priorities for 
the 2010 Budget in order to improve the 
quality of life of people living with dementia.

Lynton Crabb photography
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The broad purpose of the Committee 
is to build on consumer focus within 
Alzheimer’s Australia and its State and 
Territory member organisations.

The role of the National Consumer 
Advisory Committee is expected to include 
the following:

•	 providing	advice	and	guidance	to	
Alzheimer’s Australia regarding the 
issues of importance or concern to 
consumers.

•	 being	available	for	consultation	on	
issues as they arise.

•	 identifying	emerging	issues	of	interest	to	
consumers.

•	 presenting	a	consumer	perspective	in	
public forums or to the media.

•	 participating	on	behalf	of	Alzheimer’s	
Australia on external committees.

•	 contributing	to	advocacy	documents,	
including election manifestos and 
Budget and other submissions.

•	 providing	a	consumer	perspective	on	
dementia research priorities.

•	monitoring	the	work	of	Alzheimer’s	
Australia in relation to consumer issues.

Support Activity

Between meetings, Committee members 
hold regular teleconferences. Members 
provide a sounding board on a wide range of 
issues between more formal meetings and 
teleconferences.

At its 2 June 2009 meeting, the Committee 
met with members of the National Cross 
Cultural Dementia Network and the National 
Aboriginal and Torres Strait Islander Dementia 
Advisory Group to discuss 2010 Budget 
priorities. Outcomes of the meeting are 
summarised on page 14.

A key priority for discussion during the year 
was to identify ways to clarify and strengthen 
Committee arrangements and extend its 
reach. The views of the Board were sought, 
and changes in arrangements were made in 
the following areas:

• selection of new Committee members;

• whether the Committee needed to be 
representative;

• reporting lines to State and Territory 
Boards; and

• the selection of the Chairperson.

At any time, membership of the 
Committee will comprise:

•	 at	least	one	member	nominated	from	
each of the eight State and Territory 
member organisations of Alzheimer’s 
Australia;

•	 two	to	five	people	with	dementia;

•	 one	or	more	members	who	live	outside	
the major urban areas1.

The Committee will develop strategies for 
reaching out to consumers from special-
needs groups such as indigenous people 
and the homeless, and to those who are 
not clients of Alzheimer’s Australia.

A report on the activities of the Committee 
will be prepared each year for inclusion in 
Alzheimer’s Australia’s annual report. This 
report will include:

•	 a	summary	of	the	work	undertaken	by	
the Committee;

•	 a	list	of	issues	referred/discussed;	and

•	members’	views	of	the	outcomes	
achieved by the Committee.

Alzheimer’s Australia recognises that 
at any time, individual members of the 
Committee may be unable to participate 
in one or more of these areas due to 
their current health, caring, or other 
circumstances.

The Committee will report to the Board.

1Defined by the ABS as having populations greater 
than 100,000 people.

Alzheimer’s Australia’s  
Consumer Focus
During 2008–2009, people with dementia 
and family carers have continued to make 
an invaluable contribution to the work of 
Alzheimer’s Australia both Nationally and 
through a range of activities with State and 
Territory member organisations.

National consumer activity is undertaken 
primarily by the National Consumer Advisory 
Committee. The Committee’s Terms of 
Reference appear in the next page.  
Regular Committee reports and reports 
on other aspects of consumer focus are 
discussed at the six-monthly Alzheimer’s 
Australia Board meetings.

National Consumer  
Advisory Committee
The National Consumer Advisory Committee 
includes (at 30 June 2009) four people with 
dementia and eight family carers and has 
members from every State and Territory. 
Three members come from regional areas 
outside the capital cities. Ron Sinclair is the 
Committee’s Chair. Alzheimer’s Australia 
provides the secretariat for the Committee.

During 2008–2009, the Committee has met 
twice face to face, in Sydney in November 
2008 and in Adelaide in June 2009. Members 
subsequently attended the Alzheimer’s 
Australia National Conference in Adelaide, 
where several presented papers. 

National Consumer Advisory Committee Terms of Reference
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Joint meeting on 2 June 2009  

•	the	National	Consumer	Advisory	
Committee,

•	the	National Cross Cultural Dementia 
Network, and

•	the	National	Aboriginal	and	 
Torres Strait Islander Dementia 
Advisory Group.

The purpose of the meeting was for the  
three groups to discuss commonalities  
and differences, particularly in order to 
identify key messages and priorities for 
people with dementia and their family  
carers for the 2010 Federal Budget.

The discussion focused on:

•	 the	outcomes	of	the	2005–2009	 
Dementia Initiative for people on the 
ground and more generally;

•	 priorities	for	the	Dementia	Initiative	 
post 2009;

•	 the	critical	importance	of	improving	access	
for all Australians affected by dementia 
to the range of mainstream programs, 
including the Aged Care Assessment 
Program and flexible care packages;

•	 the	significance	of	dementia	as	a	health	
issue as well as an aged care issue;

•	 how	to	support	medical	practitioners	
in timely and accurate diagnosis and 
continuing management, including in  
their referral to services;

•	 the	opportunities	to	reduce	the	 
prevalence of dementia through 
increasingly preventive approaches and 
through investment in research;

•	 the	need	for	improvement	in	awareness,	
understanding, respect, and approaches  
to minimise social isolation; and

•	 the	need	to	equip	individuals,	
communities, and health and care 
professionals to understand dementia and 
to take action on it.

The key priorities identified by participants in 
the joint meeting were:

•	measures	to	increase	health	infrastructure: 
- to reduce the incidence of dementia 
- to improve quality of diagnosis 
- to improve awareness, including of   
  dementia risk reduction;

•	measures	to	improve	quality	of	care: 
- to train and retain the dementia   
  workforce 
- to implement consumer-directed care 
- to meet ‘special needs’, e.g. Cultural   
  and linguistically diverse and indigenous  
  communities 
- to improve knowledge transfer;

•	measures	to	increase	access	to	services: 
- to improve access and equity outcomes  
  for  all Australians with dementia  
  regardless of where they live 
- to improve flexibility of dementia care 
- to implement standards for dementia- 
  specific care 
- to improve care in all sectors, including  
  community, residential, and acute.

The meeting provided a first opportunity for 
members of the consumer advisory network  
to provide joint advice to the organisation.

Members played a significant role in the 
preparation of the submission to the House 
of Representatives Inquiry Into Better Support 
for Carers. Several attended Inquiry hearings, 
some testifying on behalf of Alzheimer’s 
Australia. Committee members also 
contributed to other submissions, including 
to the National Primary Health Care Strategy 
and the preliminary work on Facing the 
Epidemic, the 2010 Budget advocacy paper.

During 2008–2009, the Committee has 
discussed a range of other initiatives, 
including:

• the Access Economics consultancy brief 
on Australia’s Dementia Caring Workforce;

• consumer involvement in research, and 
consumer research priorities;

• Dementia Awareness Week;

• the Interim Report of the National Health 
and Hospitals Reform Commission;

• priorities for the National Resources Work 
Program;

• the publication on younger-onset dementia, 
and arrangements for the Younger Onset 
Dementia Summit in February 2009;

• papers on respite, sexuality; end-of-life 
issues; safer-walking technology, including 
location devices, and gay and lesbian 
people living with dementia;

• government restriction on use of the Aged 
Care Assessment Teams in younger-onset 
dementia; and

• the evaluation of the Dementia Initiative.

Consumer Dementia  
Research Network
 
Consumers wish for equity in service 
provision and policy development and 
to have meaningful partnerships with 
researchers whose goals align with their 
own. A consumer research network is an 
ideal mechanism for achieving these aims. 
To this end, a forum was convened at the 
Primary Dementia Collaborative Research 
Centre in Sydney in November 2008 to 
discuss establishing a Consumer Dementia 
Research Network in Australia. Consumers, 
researchers, and Alzheimer’s Australia staff 
attended, and reached agreement that an 
evaluation of the viability of such a network 
would be undertaken as the next step 
forward. 
The evaluation would rest on the proposed 
purpose of the network, which was 
determined to be:

• to develop and promote alliances between 
consumers and researchers;

• to promote greater public involvement in 
guiding the direction of research;

• to encourage the evaluation of the effects 
of research on consumers;

• to take a consultative role in the 
development of research projects;

• to help disseminate research findings, and 
to advocate for their inclusion in clinical 
practice, nursing care, and social services; 
and

• to be flexible, operating in response to 
requests for help from the Dementia 
Collaborative Research Centres, 
Alzheimer’s Australia Research, and 
perhaps other organisations, such as the 
NH&MRC.
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A partnership approach
Complementing these priorities, the partners 
endorsed the building of closer collaborative 
links between Alzheimer’s Australia and 
groups concerned with Down Syndrome, 
Motor Neurone disease, HIV/AIDS, 
Parkinson’s disease, Huntington’s disease, 
Multiple Sclerosis, alcohol and drug abuse, 
and stroke, all of which may result in younger 
onset dementia.

These organisations agreed to work together 
in developing common organisational 
positions on the priorities agreed upon by 
consumers.

In urging action to promote awareness 
of younger onset dementia and provide 
better access to responsive services, the 
Communiqué highlighted the importance of 
responding to the special needs of people 
from culturally and linguistically diverse 
(CALD) and Indigenous backgrounds. This 
included building partnerships between 
Alzheimer’s Australia and CALD and 
Indigenous organisations.

Many consumers said how valuable and 
important they found the Summit, and in 
the days since the Summit concluded we 
have also received calls and e-mails from 
consumers expressing their delight and 
satisfaction with the outcomes achieved.

The Summit Communiqué can be accessed, 
together with other publications, at www.
alzheimers.org.au/youngeronsetdementia.

there is every reason to consider that a 
Consumer Dementia Research Network 
would be viable in Australia and of  
significant value.

Alzheimer’s Australia’s report on the findings 
from the U.K. and its proposal for how to 
establish a Consumer Dementia Research 
Network in Australia will be discussed at 
the annual Dementia Forum, being held in 
Sydney in September of this year.

Arrangements were made to visit the U.K. 
Alzheimer’s Society and to investigate its 
consumer network—the Quality Research 
in Dementia Consumer Network—which 
had been established since 1999. The visit 
was made at the end of May, and through 
it we learned how that network had been 
since established, how it operates, its 
strengths and weaknesses, and so on, and 
investigated other consumer networks.

Much of what was learnt in the U.K. is 
applicable to the Australian context, and 

Younger Onset Dementia Summit

National Consumer Summit 
It is estimated that there are over 10,000 
Australians under the age of 65 years with 
younger onset dementia.

A Younger Onset Dementia Summit was held 
in Canberra on 23–24 February. It began 
with a reception at Government House on 
the evening of Sunday 22 February, hosted 
by Her Excellency the Governor General, 
who gave a gracious speech before moving 
around the room to speak with Summit 
participants.

With support from the Australian Government 
and the Parliamentary Friends of Dementia, 
an extraordinary day and a half was spent 
hearing personal stories, engaging in robust 
debate and discussion about the future, and 
making new friends. More than 100 people 
attended the Summit, primarily people with 
younger onset dementia and family carers 
from all States and Territories including other 
organisations such as Down Syndrome and 
Parkinson’s disease.

On the second day of the Summit a luncheon 
was held in the Mural Hall of Parliament 
House, where the Communiqué was 
presented to the Minister for Ageing, Justine 
Elliot; the Shadow Minister for Health, Peter 
Dutton; and the Shadow Minister for Ageing, 
Margaret May.

The Communiqué arising from the Summit, 
including supporting recommendations, 
outlined how quality of life could be maintained 
for younger people with dementia and their 
families and carers.

In the Communiqué, Summit participants 
identified six priority areas that required action:

1 Greater awareness to reduce stigma and 
social isolation.

2 Timely and accurate diagnosis.

3 Access to appropriate services.

4 Employment and financial needs.

5 Legal and bureaucratic issues.

6 Greater investment in research.
 

Above: Participants in the Younger Onset Dementia Summit, 
Parliament House. Below: Joan Oakey and Kathie Snowball 
at the reception at Government House.
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Post-summit activities
An operational group made up of State 
and Territory Alzheimer’s Australia staff 
representatives, four people with dementia, 
and one family carer regularly holds a 
teleconference to discuss the ways we are 
moving the agenda forward. This provides 
support and encouragement to maintain the 
momentum initiated at the Summit. 

Another way of advancing networking 
opportunities outside our own organisation 
was the creation and electronic distribution 
of a Younger Onset Dementia newsletter, 
HOPE. Again thanks to the support of the 
Australian Government, the first edition was 
sent at the end of June, and it is hoped 
that it will be a bimonthly event with an ever 
increasing readership. It can be accessed at 
www.alzheimers.org.au under Younger  
Onset Dementia.

Alzheimer’s Australia has written to the Prime 
Minister with the Communiqué, suggesting 
that in the context of Council of Australian 
Governments (COAG) discussions, younger 
onset dementia should be a national priority.

State and Territory Alzheimer’s Australia 
member organisations have been asked to 
approach their Senators and local MPs with 
a view to enlisting their support in securing 
National action on younger onset dementia, 
especially in respect to access to new 
services. They have also been encouraged to 
work with local service providers in promoting 

Latest publications
In our own words—Younger Onset Dementia
A collection of very personal stories

Younger Onset Dementia—A Practical Guide 
February 2009

Understanding Younger Onset Dementia 
April 2008

2009 Summit On Younger Onset Dementia 
Summit participants call on the Australian 
Government to recognise the needs of 
people living with dementia by providing 
dedicated funding for services that meet their 
unique needs.

2 Young 4 Dementia  
A learning resource to support improved 
dementia awareness and care for younger 
people with dementia.

All these publications are available at  
www.alzheimers.org.au under Younger  
Onset Dementia.

Thanks to the talents, generosity, and 
contributions of many people with younger 
onset dementia and their family and carers, 
we have been able to raise awareness of  
their needs.

“Any Australian Government social 
inclusion policy and initiative must include 
younger people living with dementia. With 
younger onset of dementia, access to 
support mechanisms is imperative due to 
the impact on people who are at a stage 
of their lives where they would normally 
be working, supporting a family, paying 
a mortgage, contributing to the gross 
national product of Australia, and paying 
income tax. Excluding them will continue 
to increase the burden on medical and 
social security services needs.”
— Summit attendee with younger-onset dementia

Left: Glenn Rees, CEO, Alzheimer’s Australia; Sharon Grierson, 
Member for Newcastle; The Hon Justine Elliot MP, Minister for 
Ageing; and Marc Budge, President, Alzheimer’s Australia.

proposals for innovative care in services for 
people with younger onset dementia.

We continue to promote awareness of younger 
onset dementia through distribution of the 
range of publications listed below,  
which are accessible on the Alzheimer’s 
Australia web page and free to download.

Top: Christine and Paul Bryden and Her Excellency  
Ms Quentin Bryce AC at the reception at Government House. 
Below: Richard and Patricia Fogarty and Her Excellency  
Ms Quentin Bryce AC at the reception at Government House.

“A new model of service delivery that 
complements the medical model of 
care with a mix of social and relational 
approaches needs to emerge. Flexible and 
creative responses need to be sought to 
dismiss the hopelessness and deliver a 
fresh approach.”
— Summit attendee
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The National Dementia Support Program

service.) If this was extrapolated nationally 
it would indicate that very approximately 
143,000 people had some form of contact 
with Alzheimer’s Australia between April 2007 
and June 2009.  

The NDSP has provided a strong base for 
the core services provided by Alzheimer’s 
Australia, which are:

•	National Dementia Helpline and Referral 
Services: The chart below indicates the 
spread of National Dementia Helpline 
contacts over the life of the current  
funding agreement.

 

The National Dementia Support Program 
(NDSP) has been developed in partnership 
with the Australian Government over nearly 
ten years. The current NDSP Funding 
Agreement, began in April 2007, has been 
extended through to June 2010.  

Since the inception of the current NDSP 
funding agreement (from April 2007 to the 
end of June 2009) 214,339 contacts have  
been recorded.  Analysis of their client data 
by Alzheimer’s Australia Victoria indicated 
an average of 1.5 contacts per client.  (The 
“client” refers to anyone who has requested 
a service, such as information, some form of 
support such as counseling or an educational 

National Dementia Helpline Contacts April 2007 — June 2009

Total Contacts 63,339 —  116% of target 

Tas, 1875, 3%

SA, 6190, 11%

Qld, 8000, 15%

NSW, 16000, 29%

Vic, 9600, 18%

WA, 9630, 18%

ACT, 3375, 6%

NT, 135, 0%

•	 Dementia	Memory	and	Community	Centres	
(DMCCs) exceeded their target outputs 
by 221% during the current funding 
agreement and by 331% in 2008-09.  This 
was primarily due to the very great demand 
for counselling services across all States 
and Territories.  DMCCs also provided 
community education, outreach activities 
and internet cafés in a number of locations.

•	 Early	Intervention	and	Counselling	
exceeded its target by 192%, again largely 
as a result of the demand for counselling 
services. Counselling alone exceeded its 

target output by 279%. Demand was  
also strong for the Living with Memory Loss 
Programs and various types of support 
groups.

•	 Information,	Awareness,	Education	and	
Training achieved 160% of its target. Here 
the result was largely driven by demand for 
courses for family carers and community 
education, although all areas,  
the dementia competency training for the 
aged care workforce, and general short 
courses, exceeded targets. 
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dementia on their lives and keep people in the 
community for longer, ‘which will potentially 
delay the need to access higher level health 
and aged care support’.

•	Promote the importance of positive lifestyle 
choices and good brain health as a way of 
delaying or preventing the onset of dementia.

It is proposed that core services will be 
maintained and augmented with additional 
resourcing to meet the projected growth in 
demand.  In addition,  a proposal for innovative 
projects has been developed with a view to 
demonstrating best practice.

Proposal for National 
Quality Dementia 
Care Network
Over the last two years, Alzheimer’s Australia 
has developed a proposal for a National Quality 
Dementia Care Network (Network) to improve 
the quality of dementia care through the rapid 
dissemination and uptake of dementia research 
evidence via various mechanisms of knowledge 
translation.

The provision of quality dementia care has never 
been more important in economic and social 
terms than it is today. There are some 245,000 
people with dementia in Australia, a figure that 
is projected to rise to 1 million by mid century. 
There is the prospect of millions of Australians’ 
requiring dementia care over the coming 
decades. Developing models of quality dementia 
care that are based on the best research 
evidence is therefore a priority.

The Dementia Collaborative Research Centres 
(DCRCs), funded by the Australian Government, 
are now generating new research evidence on 
dementia care that would benefit from a conduit 

The NDSP program is delivered with a high 
degree of consistency in its core services, 
which are specialised support and education 
services and the provision of Information.  As 
different States and Territories use several 
different models of operation and management, 
there are slight differences within programs.

Nevertheless, there are considerable benefits 
in ensuring Australia wide consistency, such 
as being able to give families a clear message 
about the services that can assist them 
regardless of their location.  There is also the 
benefit of sharing developments and resources, 
thus reducing unnecessary and costly 
duplication of time and effort.

The extension of the NDSP funding 
agreement
Already noted above is that Alzheimer’s 
Australia was given a year’s extension on its 
NDSP funding agreement.  There was a CPI 
increase given for core services, but there were 
three important areas of new or additional 
funding.  The largest funding initiative was for 
a national client management system (see 
below).  Alzheimer’s Australia also secured 
funding for the first time for its risk reduction 
program, Mind your Mind, enabling the 
program to continue now that the funding from 
private sources has ceased.  Additional funding 
was also given to Australian Capital Territory, 
Northern Territory and Tasmania so that these 
three jurisdictions have sufficient capacity to 
staff their National Dementia Helpline services. 

A National Client Management 
System
Alzheimer’s Australia has been fortunate in 
securing funding to purchase and implement 
a new national client management system 
(The Care Manager Version 7 or TCMv7) 

produced by Database Consultants Australia, 
a Melbourne based company.  Up to this time,  
Alzheimer’s Australia was served by the Client 
Manager Online, developed by Applied Aged 
Care Services.  TCM is in use in more than 200 
agencies across Australia.  It is designed to 
manage and report on the delivery of services to 
clients in the community.  

Alzheimer’s Australia gratefully acknowledges 
the support given by the Department of 
Health and Ageing to make the purchase and 
implementation of TCM v7 possible.

 

The way forward
For much of 2008-2009,  Alzheimer’s Australia 
has been developing a submission for the 
next three year (2010-2013) NDSP Funding 
Agreement.  It proposes that funding grow in 
line with the projected 13.8% increase in the 
numbers of people with dementia between 2010 
and 2013 (Access Economics, Keeping Dementia 
Front of mind;  incidence and prevalence 2009-
2050, August 2009), the anticipated life the next 
funding agreement.  As the numbers of people 
with dementia rise, it is vital that funding for the 
National Dementia Support Program keep pace 
in order for Alzheimer’s Australia to continue 
to provide essential services and support to 
consumers, family and friends, service providers 
and the general community.  

A  conference of Alzheimer’s Australia staff in 
July 2008 identified three objectives that will 
give direction to the next three years of NDSP 
programs:

•	Empower people living with dementia so that 
they can make informed choices about their 
information, education, support needs and 
thus maintain control over their lives.

•	Promote social engagement and connection 
of people with dementia and their family carers 
to enhance wellbeing, reduce the impact of 

Lynton Crabb photography

for interpretation and dissemination. Studies 
have shown that it can take up to 17 years for 
research evidence to reach clinical practice; with 
a numbers so high, Australia cannot afford such 
a delay.

As Australia’s peak body providing advocacy 
for people with dementia and their families and 
carers, Alzheimer’s Australia has identified the 
need for a network to facilitate the transfer of 
this research evidence into quality dementia-
care practice and policy development.

The network will be co-ordinated by Alzheimer’s 
Australia and encompass consumers, service 
providers, and the three DCRCs, with the shared 
interest of improving dementia care through the 
rapid adoption of research evidence. Alzheimer’s 
Australia has the capacity to provide leadership 
based on the quality and depth of its dementia 
expertise, experience, and intellectual capital 
and the delivery of training and behaviour-
management programs. In addition, our 
organisation has good networks with consumers 
and researchers.

The proposal is unique in involving consumers 
in all aspects of knowledge transfer, from 
identifying priorities through to approving 
and monitoring projects and advising on 
dissemination strategies. Alzheimer’s Australia 
recognises that the quality of dementia care 
in Australia will improve only if there is greater 
collaboration between consumers and those 
with a stake in research, service delivery, 
training, and clinical experience.

Earlier this year, the J.O. and J.R. Wicking 
Trust indicated support for the proposal by 
committing 75% of the costs for operation, a 
total contribution of $2.275 million. Alzheimer’s 
Australia are now seeking the remaining funding 
of $810,000. We would like to express gratitude 
to the J.O. and J.R. Wicking Trust for its 
generosity and continuing support.
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Dementia awareness raising activities

The campaign was launched Nationally on 
18 September by Professor Alistair Burns 
at Parliamentary Friends of Dementia, 
Parliament House, Canberra. Professor 
Burns, Professor of Old Age Psychiatry at 
the University of Manchester in the U.K., 
delivered an address titled Dementia: The 
Unanswered Questions, a View of the Future. 
The Minister for Ageing, Mrs Justine Elliot, 
also delivered an address, announcing three 
new $600,000 dementia training resources, 
including one to assist in supporting the care 
of those with younger onset dementia.

Key elements that occurred nationally:

• Professor Burns presented at a number 
of events across Australia, including in the 
Australian Capital Territory, New South 
Wales, Western Australia, South Australia, 
Queensland, and Tasmania.

• Alzheimer’s Australia launched a new 
paper, Dementia and Risk Reduction: 
What Do Australian’s Know?, by Dr Maree 
Farrow. The paper highlighted that nearly 
half (48%) of Australia’s adult population 
are not aware that it is possible to reduce 
the risk of getting dementia. National media 
coverage for Alzheimer’s Australia during 
the period 12 September to 6 October was 
outstanding. Media Monitors reported that 
there were 605 media reports analysed.

• Free media coverage of DAW Nationally 
equated to $1,042,686 for the equivalent 
paid advertising space—a figure calculated 
by Media Monitors.

The response from the community was 
significant, reflected by 30–50% greater web 
activity than in Dementia Awareness Month 

of the previous year, 10% greater Helpline 
activity than in the same time the previous 
year, and 20% greater Helpline activity than in 
the previous week.

The Alzheimer’s Australia State and Territory 
organisations arranged an impressive number 
of events to mark Dementia Awareness 
Week. In particular:

• South Australia and New South Wales 
conducted Memory Walks on World 
Alzheimer’s Day in Sydney and Adelaide, 
and New South Wales also held a number 
of regional Memory Walks, which were well 
attended.

• New South Wales hosted a symposium 
featuring Dr Keith Suter, Professor Alistair 
Burns, Dr Rodney Rietze, Professor Henry 
Brodaty, and Dr Michael Valenzuela.

• Tasmania hosted an art exhibition titled 
Colours of Our World, featuring more 
than twenty prominent Tasmanian artists 
and artwork from a group of people with 
dementia.

• Northern Territory hosted a dinner attended 
by the Minister and the Chief Executive of 
the NT Health Department and attracted 
good numbers for its Tea Dance and for 
Morning Tea.

• Western Australia launched the Posit Brain 
Fitness Program and garnered strong 
media interest within the state.

 

Mind your Mind program
Alzheimer’s Australia’s national program in 
dementia risk reduction, Mind your Mind, 
continued to raise awareness of the lifestyle 
factors that affect dementia risk.

An exciting new initiative was the development 
of an advertising campaign featuring the 
message “Brain exercise may help reduce your 
risk of Alzheimer’s”. The campaign included 
Community Service Announcements on 
television and radio, and advertisements in 
print media across the country. Brain exercise 
reflects Mind your Brain—one of Alzheimer’s 
Australia’s seven Mind your Mind signposts. 
It is based on research that shows that taking 
part in mentally challenging activities is linked 
with a lower risk of developing dementia. The 
television and radio advertising campaign 
featured a song titled Think Ahead to Go 
Ahead by Melbourne singer–songwriter Jay P, 
whose father has Alzheimer’s disease, the most 
common form of dementia.

Dementia risk reduction was the theme for 
Dementia Awareness Week in 2008. To help 
promote the risk reduction message during 
this week, a new resource called the Mind your 
Mind checklist was developed. The checklist 
helps people identify what they can do to lead 
a more ”brain healthy” lifestyle. Around 40,000 
copies of the checklist were distributed to the 
public during Dementia Awareness Week. The 
checklist is available in hard copy and on the 
Alzheimer’s Australia website.

Although Dementia Awareness Week provides 
the major focus for the awareness raising 
activities of Alzheimer’s Australia, there is 
increasingly an effort to sustain awareness 
raising activities throughout the year.

The opportunities to raise awareness are:

• major events such as the Younger Onset 
Dementia Consumer Summit;

• presentations by the CEO at major 
conferences, which this year have included 
a number on the theme of consumer-
directed care and facing the dementia 
epidemic;

• new publications that provide the basis for 
new policy initiatives;

• the seminars and workshops conducted by 
State and Territory member organisations;

• submissions to major government review 
processes such as the National Health and 
Hospital Reform Commission, Primary Care 
Review, and Review of Prevention; and

• newsletters, including the new National 
newsletter HOPE, reporting progress on the 
Younger Onset Dementia Summit.

Dementia Awareness Week 2008
The goal of Dementia Awareness Week 
(DAW) for 2008 was to promote community 
awareness of dementia and of risk reduction. 
The theme was “Mind your Mind—and reduce 
the risk of dementia”.

It was held nationally from 18 to 26 
September 2008, to include World 
Alzheimer’s Day, on 21 September.
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Other communication activities were also 
undertaken through the year. These included:

• delivery of Mind your Mind community-
education sessions to a range of groups;

• a range of articles in community and 
regional papers;

• a Mind your Mind workshop and display 
booth at Alzheimer’s Australia’s 2009 
national conference; and

• an article in the Department of Veterans’ 
Affairs Men’s Health Peer Education 
newsletter.

As part of the continuing review of the 
program, we updated our community 
education session based on the latest 
available scientific evidence. We also 
developed a set of Mind your Mind corporate 
identity guidelines to ensure consistency 
of branding. In addition, a series of photos 
was produced for use in publications and 
communication activities to reflect the 
Mind your Mind healthy lifestyle messages. 
The photos were taken by Lynton Crabb 
Photography.

Alzheimer’s Australia continues to promote 
the need for dementia risk reduction to be 
included in the Australian preventative health 
agenda. This will be a major focus of our 
work in the coming year.

Alzheimer’s Australia gratefully acknowledges 
the generous funding from the J.O. & J.R. 
Wicking Trust (Managed by ANZ Trustees) for 
the Mind your Mind program nationally. We 
also thank IOOF, Grand Pacific Tours, and 
musician Jay P for supporting the Mind your 
Mind advertising campaign.

Top: The Mind your Mind booth at the 2009 Alzheimer’s 
Australia conference. Centre: The web version of the Mind 
your Mind checklist. Below: The Mind your Mind advertising 
campaign.

The Alzheimer’s Australia National Conference

The 13th Alzheimers Australia National 
Conference, The Power Is Now… Moving 
on Dementia, was held in Adelaide in June 
2009. The Conference was well received by 
the nearly 730 delegates, who came from all 
States and Territories and included 84 people 
with dementia and family carers.

The Conference program covered a wide 
range of topics and interests. Plenary 
sessions included:

• Professor Dawn Brooker, Person Centred 
Care: Are You Serious?

• Dr Cameron Camp, I’m Still Here: A 
Breakthrough Approach to Understanding 
Someone with Alzheimer’s Disease

• Professor John Hodges, Frontotemporal : 
A Multidisciplinary Approach

• Dr Julian Hughes, What Does Palliative 
Care Mean and Does Dementia Need It

• Pino Migliorino, CALD Dementia, From the 
Margin to the Mainstream

• Professor Richard Shultz, Stress and 
Health in the Caregiving Career.

 
Concurrent sessions and workshops covered 
topics such as:

• awareness;

• carer experiences and support;

• care settings; 

• consumer engagement;

• dementia risk reduction;

• diagnosis; education; 

• grief and loss;

• medication use;

• person-centred care;

• policy-relevant research;

• quality of life;

• social engagement;

• strengthening dementia care in Indigenous 
communities;

• support after diagnosis; and

• younger onset dementia.

Other notable features were:

• the exhibition of photographs and paintings 
by a group of men with dementia who 
attended a South Australian support group;

• a Networking Day for people with dementia 
and their family carers; and

• the Relaxation Room, for people with 
dementia and their family carers, which 
was supported throughout the Conference 
by Alzheimer’s Australia S.A. staff.

Future conferences will continue to address 
the need to educate the public about 
dementia and to work toward reducing the 
stigma of living with it.
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Partnerships

Alzheimer’s Australia enjoys the support of a 
number of partner organisations in improving 
outcomes for people with dementia and 
the people and services that support them. 
During 2008–2009, these organisations 
included:

• Australian Federal Police, working on 
Missing Persons’ Week and approaches to 
safer walking for people with dementia;

• Carers Australia and Carers NSW, working 
on an information brochure for Aboriginal 
and Torres Strait Islander families and 
carers of people with dementia;

• Down Syndrome Australia Network and the 
Centre for Developmental Disability Health 
Victoria, working on the publication on 
Down syndrome and Alzheimer’s disease; 
and

• The Pharmacy Guild of Australia and 
the Pharmaceutical Society of Australia, 
working on improving dementia awareness.

Alzheimer’s Australia publications

Quality Dementia Care series

1 Practice in Residential Aged Care Facilities, for All Staff
2 Practice for Managers in Residential Aged Care Facilities
3 Nurturing the Heart: Creativity, Art Therapy and Dementia
4 Understanding Younger Onset Dementia
5 Younger Onset Dementia: A Practical Guide

 
Papers

1 Dementia: A Major Health Problem for Australia, September 2001
2 Quality Dementia Care, February 2003
3 Dementia Care and the Built Environment, June 2004
4 Dementia Terminology Framework, December 2004
5 Legal Planning and Dementia, April 2005
6 Dementia: Can It Be Prevented?, August 2005 (superceded by paper 13)
7 Palliative Care and Dementia, February 2006
8 Decision Making in Advance: Reducing Barriers and Improving Access to Advanced   
 Directives for People with Dementia, May 2006
9 100 Years of Alzheimer’s: Towards a World without Dementia, August 2006
10 Early Diagnosis of Dementia, March 2007
11 Consumer-Directed Care—A Way to Empower Consumers?, May 2007
12 Dementia: A Major Health Problem for Indigenous People, August 2007.
13 Dementia Risk Reduction: The Evidence, September 2007
14 Dementia Risk Reduction: What do Australians know?, September 2008
15 Dementia, Lesbians and Gay Men, October 2009
16 Australian Dementia Research: Current Status, Future Directions?, June 2008
17 Respite Care for People Living with Dementia, May 2009

 
Reports commissioned from Access Economics

The Dementia Epidemic: Economic Impact and Positive Solutions for Australia, March 2003
Delaying the Onset of Alzheimer’s Disease: Projections and Issues, August 2004
Dementia Estimates and Projections: Australian States and Territories, February 2005
Dementia in the Asia Pacific Region: The Epidemic is Here, September 2006
Dementia Prevalence and Incidence Among Australians Who Do Not Speak English at Home,  
  November 2006 
Making Choices, Future Dementia Care: Projections, Problems and Preferences, April 2009
Keeping Dementia Front of Mind: Prevalence and Incidence 2009–2050.
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Financial Reports

The accompanying notes form part of this financial report.

Alzheimer’s Australia Inc

ABN 79 625 582 771

Financial Report

For the year ended 30 June 2009

Key financial results have been included  
in this report.

A copy of the full audited accounts is 
available on request.

Other Papers

Dementia Research: A Vision for Australia, September 2004
National Consumer Summit on Dementia Communiqué, October 2005
Mind your Mind: A Users Guide to Dementia Risk Reduction, 2006
Beginning the Conversation: Addressing Dementia in Aboriginal and Torres Strait Islander     
  Communities, November 2006
National Dementia Manifesto, 2007–2010 
Dementia: A Major Health Problem for Indigenous People, August 2007
In Our Own Words: Younger Onset Dementia, February 2009
National Consumer Summit Younger Onset Dementia Communiqué, February 2009

These documents and others are available at www.alzheimers.org.au. 
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The accompanying notes form part of this financial report.The accompanying notes form part of this financial report.
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The accompanying notes form part of this financial report.
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The accompanying notes form part of this financial report.
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Alzheimer’s Australia is the National peak 
body for people living with dementia, their 
families and carers. Its vision is for a society 
committed to the prevention of dementia, 
while valuing and supporting people living 
with dementia.

In the early 1980’s, State and Territory 
Alzheimer’s Associations were established 
as self help organisations by and for family 
carers of people with Alzheimer’s disease and 
other dementias. The National Federation 
was formed in 1989 with membership 
from all States and Territories. Alzheimer’s 
Australia works in partnership with other peak 
consumer bodies and stakeholders, as well 
as Government.

Alzheimer’s Australia administers leading 
edge National dementia programs 
and services funded by the Australian 
Government. These services are provided by 
members of Alzheimer’s Australia and other 
organizations and include

• A National Dementia Helpline that provides  
information, advice and local referrals  
to callers.

• Face to face counselling including
emotional support and problem solving for  
individuals and families.

• A comprehensive 6-8 week program for  
people with early stage dementia and  
their carers.

• Help sheets that provide information   
about dementia and living with and care  
for someone with dementia. Some are   
available in community languages.

• Metropolitan and regional support groups  
for carers.

• Accredited dementia care training for aged  
care workers.

Alzheimer’s Australia is an active advocate 
for people with dementia, their families and 
carers. Alzheimer’s Australia is committed to 
a strong consumer focus and encourages 
people with early stage dementia, their 
families and carers to

•  Serve on National, State and Territory   
organisations, boards and committees.

• Participate in advocacy campaigns for   
better dementia services and policies.

• Represent consumer views to Government  
and Industry.

• Volunteer, for example on speakers’ panels
or operating the National Dementia Helpline.

• Review and comment on information   
materials and policy documents.

Importantly Alzheimer’s Australia has 
encouraged people with early stage dementia 
to self advocate and to be involved in 
the work of the organisation, for example 
in the development of the web site and 
active participation in the biennial National 
conference.

If you would like to know more about  
Alzheimer’s Australia or to make a donation 
please visit us at www.alzheimers.org.au 
or contact us at:  
 
Alzheimer’s Australia
Tel (02) 6254 4233 Fax (02) 6278 7225 
Email secretariat@alzheimers.org.au  
PO Box 4019 Hawker ACT 2614

What is Alzheimer’s Australia?



Visit the Alzheimer’s Australia website at

www.alzheimers.org.au 

for comprehensive information about: 
•	dementia	and	care 

•	education	and	training 
•	other	services	offered	by 

member organisations

National Dementia Helpline

1800 100 500


