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Cognitive Dementia & Memory 
Service (CDAMS)

Specialist diagnostic Clinics 
Set up by Dept Human Services in 1998 
across Victoria
Comprehensive, multi-disciplinary 
assessment 



Feedback of diagnosis

Following assessment:
Feedback discussion in the Clinic
Range of issues may be discussed: 

Diagnosis, medications, driving, enduring 
power of attorney, services

Written summary of feedback
posted within 2 weeks



What is the Issue?

Difficulty absorbing the information in one 
session

Limited time for emotional responses

At Clinic reviews
Difficulty with concept of dementia.
Recommendations or service referrals not 
taken up.  
Perceived stigma. 



Desired Outcome

Short-term outreach follow-up to 
clients/families following a diagnosis of 
dementia

Provide better opportunity to understand 
the concept of dementia, practical 
implications and emotional responses
Reinforce recommendations & coping 
strategies



Actions undertaken

July 2006 – Dec 2006 
Literature review
Focus group -Alzheimer’s Vic. counsellors 
Liaison - CDAMS/ ACAS
Funding sought for Dementia Outreach 
Worker
-Approval for half-time worker



Experience of receiving the diagnosis:
Confirmation of what they expected
Explanation for symptoms/changed 
behaviours
Changed outlook for the future
Sense of grief and loss, also stigma
Families expressed need for follow-up
Adjustment takes time

Literature Review



Focus Group with AAV Counsellors

Communicating a diagnosis of dementia:

Not a “one-off” event but an ongoing process
Families need follow-up support
Many clients forget what they have been told
Emotional and psycho-social issues
Extra challenges faced by culturally and 
linguistically diverse families



Outreach Follow-up

From early 2007 –
Clinic Feedback
Written Summary
Follow-up Phone Call
Home Visit offered
Some joint visits AAV/ACAS



What is involved in Outreach Follow-up ?

“Making sense” of diagnosis
Addressing emotional 
reactions
Impact on daily functioning
Support Services
Reinforce recommendations
Future planning



Evaluation - Survey

70 clients/families received diagnosis of 
dementia Jan-Dec 2008

All received mailed questionnaire
57 % (40/70) returned
38% (15/40) spoke Language other than 
English
Respondents - family members, only one 
client
78% (31/40) - follow-up Home visit



Survey Results

All Respondents– Clear expectations
92% - Clinic feedback was clear 
33% - Wanted more information 
87% - Found Written Summary helpful
97% - Found Follow-up Home Visit helpful
71% - Took up Additional Services



What have we learned?
Clarify expectations
No “one size fits all”
Separate discussions
Reinforce recommendations
Need for Follow-up



Future Directions

Informs our Clinical practice.
Confirms that outreach follow-up after 
diagnosis is worthwhile.
Provides a model for other diagnostic 
services.
Provides a foundation for further qualitative 
research 
Wider benefits across the health sector.



Major References
Aminzadeh et.al.(2007) ‘Emotional impact of 
dementia diagnosis:Exploring persons with 
dementia and caregivers’ perspectives’ Aging 
& Mental Health 11(3),281-290
Bamford et.al.(2004) ‘Disclosing a diagnosis of 
dementia: a systematic review’ Int. J. of 
Geriatric Psychiatry, 19,151-169
Carpenter & Dave (2004) ‘Disclosing a 
dementia diagnosis: a review of opinion and 
practice and a proposed research agenda’ The 
Gerontologist, 44(2) 149-159
Derksen, E. et.al.(2006) ‘Impact of diagnostic 
disclosure in dementia on patients and 
carers:Qualitative case series analysis” Aging 
&Mental Health,10(5), 525-531.


