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Context

 Prevalence of those in Australia not speaking 
English at home increases 3.4 times to 120,000 
in 2050 (from 2009)

 “The tripling in the absolute number of people 
with dementia who speak a CALD language at 
home represents a very significant increase in 
the future demand for CALD trained dementia 
care providers and culturally appropriate 
services”

Access Economics, 2009
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Context

 In Victoria:
– In 2009, 12,400 people with dementia speak a CALD 

language at home
– This is projected to increase 3.2 times to 39,800 by 

2050
Access Economics, 2009

 Language most recently acquired is first lost for people 
with dementia

 Those from some non-english speaking backgrounds 
present later to services, including memory clinics

Access Economics, 2006
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The Project
 Alzheimer’s Australia Vic (AAV) was 

successful in receiving trust funding 
for a 3 year project

 The project’s aim is to ensure that 
clients from CALD communities 
have access to tailored and timely 
support services, through the 
establishment of sustainable 
relationships between AAV and 
their communities
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Initial steps

 Appointment of community 
worker to guide the project

 Consultation and one-on-one 
follow-up with partner 
agencies ie with Victorian 
peak bodies working with 
ethnic communities and 
directly with the CALD 
community organisations and 
their designated program staff
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Initial steps
 Project scoping on the basis of 

these consultations

 Decision to work with four 
community groups in the first year:
– Chinese
– Filipino
– Arabic
– Greek

 Different cultures, from different 
world regions, with different 
migration experiences
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Project emphasis
 Relational – developing trusting and 

respectful relationships

 Tailored  - working with the 
communities to identify the best 
way for them to receive dementia 
support services

 Sustainable – practice wisdom 
shared amongst staff team, not 
vested in community worker 
(training, consultation, program 
development, program delivery)
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Project progress

 Ethnic Communities Council of 
Victoria – declared dementia a 
priority focus for their Aged 
Care Committee

 Development of a Dementia 
Action Plan and a 
Memorandum of 
Understanding for each 
community group
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Project progress
Chinese
with Chinese Community Social 

Services Centre Inc (CCSSC)
 Six session Carer Dementia 

Education program
 Co-facilitated by AAV counsellor 

and worker from CCSSC
 Person with dementia supported by 

large group of volunteers in a music 
therapy respite program

 Further partnered with Uniting Aged 
Care and Uniting Care Community 
Options

 Culminated in “Tastes to 
Remember” celebration attended by 
all participants, families and friends 
– 70 people in attendance
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Chinese Partnership
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 Bi-lingual community 
facilitators are trusted by 
participants  

 Experienced and 
knowledgeable interpreters 
are needed for dementia 
sessions
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Project Progress
Filipino

 “You are not alone in Dementia- A 
Weekend to Remember” - DVD to 
address misperceptions, stigma and 
carer issues

 ‘Friday Filipino Melodies’ and 
education support to Filipino seniors 
living with memory loss with AAV 
counsellor

 Focus Group session with the Filipino 
Community Council of Victoria for the 
North-West of Melbourne
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Friday Filipino Melodies  and 
“Damayan” (Share the burden)

Friday Filipino
Melodies

Nunawading

Participation in
Memory Lane Café

Jells Park

Filipinos
North and West

Participation in
Memory Lane Cafe

Darebin

“Damayan”
Seniors with 

Memory 
Loss

Footscray 

Weekend to 
Remember

DVD 

Filipino Community 
Council of Victoria
“Damayan”  House

Filipinos
East and South

Filipinos
In Gippsland

Filipinos
In Geelong
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Project progress
Arabic-speaking communities

 Arabic  migrants from 22 different 
countries, ethnicities, religion and 
language

 With the Victorian Arabic Social Services

 A “Tastes to Remember” cultural feast

 A visit to our “Memory Centre”
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Gender, faith and language  
specific approaches to 

Arabic-speaking 
communities
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Project progress
Greek  
 Partnerships with the Australian Greek 

Welfare Service and Fronditha highlight 
the need for dementia planning, 
community awareness, training of staff 
and carer education

 On-site tailored training at Fronditha 
Residential Care Facility

 Continuing community awareness and 
visits to the Dementia and Memory 
Community centre

 ‘8 things you need to know about 
dementia’ in Greek by AAV educators
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Spin offs from the 
project

 Memory Lane Café in the West (Brimbank) 
to have a CALD focus

 Improvements to our internal processes to 
streamline interpreter calls to our National 
Dementia Helpline

 Inclusion of the “Telephone Interpreter 
Service” on our collateral to facilitate this 
access

 Translation of our “Our Services” brochure 
into the languages of these four community 
groups

 And, that’s the project six months in……..!!


