
moving on dementia
the power is now

reportAnnual

2008/2009

L i f e  •  H o p e  •  F u t u r e



1 L i f e  •  H o p e  •  F u t u r e

Contents

Message from the Patron / The Board 2

President’s Report 3

Chief Executive’s Report 4

Leading Dementia Services 5

Treasurer’s Report / Financials 6

1
Key Priority Area: Organisational Sustainability

Objective: To increase the Organisation’s financial diversification, HR and infrastructure through 
growth efficiencies and best practice

2
Key Priority Area: Service Delivery

Objective: To increase the accessibility and quality of services to meet the needs of people living 
with dementia in the metropolitan and regional areas

3
Key Priority Area: Organisational Positioning

Objective: To establish a modern brand profile and reputation that complements the preferred 
position of the Organisation and is respected by the community

4
Key Priority Area: Research and Innovation

Objective: To build up evidence based practice activity that translates into practice which enhances 
lives of people with dementia

Strategy
2014
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A message from  
the Patron

This has been a very 
exciting year for the 
Association. The first 
outstanding event was 
the successful National 
Conference held in 
June and hosted by 
Alzheimer’s Australia 
SA, which brought 
together people from 
interstate and overseas 
with speakers who 

addressed their large audience in the various 
sessions on their papers and research. The need 
for continued research is well in the mind of the 
Association. There are many challenges ahead.

As Patron, I have come, since my term began, 
to understand the special, committed and 
necessary work done by the Association and 
its Members for the growing numbers in the 
community who have contracted Alzheimer’s 
disease. I have learned, for example, there 
are now well over 240,000 persons in Australia 
suffering Alzheimer’s disease and other 
dementias and that when one attains 80 
years of age, that person has a one in four 
chance of succumbing to the disease. As the 
Australian population ages, this has enormous 
implications for our health system.

This brings me to the second outstanding 
event this year – the Strategy 2014 Plan 
evolved by the Association to develop its 
service delivery, research and organisation, 
amongst other priorities, over the next five 
years. To quote from the Plan, its vision “is a 
society committed to reducing the impact of 
dementia”. I congratulate all those who worked 
so hard to formulate it.

Hon Dr Kemeri Murray AO

The Board

Professor John McKellar 
AM, eD

Barbara Hayes

Graham Hagger Dawn Castree

Julie Chenery retired 14/9/08 sacha ure

Robyn Cavallaro John Kiosoglous MBe

Dr Malcolm Bond Joy Mallett

Joy King Ron sinclair retired 17/9/08
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President’s Report
A major event for Alzheimer’s Australia SA this year was the Alzheimer’s 
Australia National Conference held at the Adelaide Convention Centre 
in June. It was an overwhelming success and a culmination of two 
years of work by a small committee comprising Board Members 
and Staff, ably supported by Plevins & Associates, the Professional 
Conference Organiser. There were many comments about the calibre of 
the plenary speakers, the quality of the many papers presented during 
the Conference and the way in which the whole programme meshed. 
Several features which proved popular with delegates at the Conference 
were the Opening Ceremony with its ‘Tasting South Australia’ theme, the 
meal arrangements and the special provision made for delegates with a 
diagnosis of dementia and their carers.

Another significant activity has been the development of a new Strategic Plan. The 
previous plan was designed to meet a three year program from July 2006 to June 
2009 and was based on nine strategic issues. The new plan has been designed to 
provide a guide for the direction of the Alzheimer’s Australia SA until 30 June 2014 
and comprises four major components, ie. Organisational Sustainability; Service 
Delivery; Organisational Positioning; and Research and Innovation.

The process of developing partnerships has continued throughout the year. 
Management has established and built on valuable links to other service 
providers. One such link has been established with the Department of Families 
and Communities with which Alzheimer’s Australia SA has been named as one of 
the lead agencies in the rollout of the State Dementia Action Plan.

The Membership of Alzheimer’s Australia SA has continued to grow throughout 
the year and donations have increased considerably. We acknowledge that 
a substantial level of funding comes from initiatives funded by the Australian 
Government.  While this has grown substantially over the last twelve months, 
there is a need to achieve a financial position where Alzheimer’s Australia SA is 
able to demonstrate greater independence of Government funding. Support from 
the Rosemary Foundation for Memory Support forms a vital part in the realisation 
of such an objective.

Overall the 2008/2009 year has resulted in further successes for Alzheimer’s 
Australia SA. We concluded the year with better than expected growth and after 
meeting our annual objectives we finished with a surplus budget outcome. The 
future for Alzheimer’s Australia SA can be expected to be exciting while at the 
same time challenging – as we meet our objectives over the next five years of 
Strategy 2014.

I wish to express my thanks to the board, staff, volunteers, members and friends 
for their contribution to the life and culture of Alzheimer’s Australia SA in the past 
year and I look forward to us all working together to continue the valuable work of 
the Organisation in the future.

Professor John McKellar AM ED 
President

“By 2020 there 

will be 75,000 baby 

boomers with 

dementia”
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Chief executive’s Report
Dementia – the fourth leading cause of death in the elderly.

Are you aware that there are currently 35.6 million people worldwide with 
dementia and, that by the middle of this century the number of people 
with dementia worldwide will be five times the population of Australia 
today, with 250,000 people being diagnosed in Australia?

The social and economic consequences of this increase will be 
extraordinary; not just because of the numbers, but because dementia is 
one of the most disabling of all chronic non-communicable diseases.

Dementia is already the fourth leading cause of death in the country; we 
cannot delay our response to this epidemic.

‘The Power is Now for Alzheimer’s Australia SA to move on dementia’, 
with our Strategy 2014 identifying four key performance areas to assist the 
Organisation in providing accessibility and quality of services to meet the needs 
of people living with dementia in metropolitan and regional South Australia.

Over the last 12 months Alzheimer’s Australia SA (AASA) has seen extensive 
growth with an increase of over $1 million in revenue.

Innovative respite and palliative care programs have been the highlights for 2008/09 
and the next year will bring many more innovations that will continue to see AASA as 
the leaders in the field of dementia services, support, education and advocacy.

Every individual with dementia is unique and there is no single or standard 
approach to dementia care. The quality of dementia care is likely to be high if 
it is driven by a person-centred care approach that incorporates a partnership 
between service providers, the person with dementia and the family carer.

The different individual needs of each person necessitate a flexible and 
responsive approach to care services.

AASA has had the opportunity to form new partnerships with service providers 
over the last 12 months, utilising a person-centred care approach. Our 
partnerships will continue to drive a standard of excellence in dementia care.

This year has been characterised by the constant search for better ways to deliver 
services in metropolitan and regional South Australia.

We look forward to the continuing successes that Alzheimer’s Australia SA will 
achieve over the next 5 year strategy period.

Kathryn Cunningham 
Chief Executive

Our special Thanks
• To Jane Reilly, our Ambassador for 2009. Jane is a well-known media personality 

and generously donated her time to MC the Alzheimer’s Australia National 
Conference hosted by AASA in June;

• To the Patron, Dr Kemeri Murray AO for her time and dedication to AASA; and

• To the Board Members, members, staff, volunteers, consumers, and our many 
supporters, donors and partners.

“New report 

predicts over 1.1 

million Australians 

with dementia by 

2050 – 89,800 in 

South Australia”



“Dementia will 

account for 11% ($83 

Billion) of health and 

aged care spending 

by 2060”
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Myrtle Cottage
Alzheimer’s Australia SA continues to develop and promote new and innovative practices 
as demonstrated in its partnership with Southern Cross Care. The two organisations have 
developed a demonstration day respite program which challenges the existing models of 
passive care and implements practices based on Montessori and Spaced Retrieval methods 
– as well as the Southern Cross Care model of well-being. These approaches are delivered 
within a restorative framework and are based on person-centred philosophies. Myrtle Cottage 
provides an excellent opportunity for carers to introduce their family members or loved ones 
to respite which enhances their well-being and builds on utilising existing capacity of people 
living with dementia to maximise their interactions. Feedback from people utilising this service 
indicates that the high staff to client ratio, and personal interactions between staff and clients, 
have enabled both the carers and people with dementia to feel more confident about using 
respite and reduced the anxiety often felt by people living with dementia.

Palliative Care
Under a Commonwealth Dementia Community Grant, Alzheimer’s Australia has launched The 
Palliative Key Worker Model. This program supports family members and/or carers in what 
can be termed the ‘final stages’ of dementia. Good palliative care for a person with dementia 
during this time requires informed choices from family members or carers. Family members 
and carers are charged with having to make emotionally challenging decisions within 
environments that may not be familiar to them. Having access to a key worker who can support 
a family during this time in making decisions, providing them with access to information and 
navigating medical and emotional service systems provides a new dimension of support. The 
key worker interacts with families to integrate psychological and spiritual aspects of care either 
within a home or residential care environment. The model empowers family members and 
carers to be confident in decision making and with specialised one-on-one support during the 
decision making process. This enables professional carers to attend to the needs of the person 
with dementia whilst the key worker provides the support which is sometimes lacking. Family 
members and carers are in partnership with the person with dementia, assisting them in the 
final stages to achieve what is termed ‘a good death’, where pain is monitored and the person 
with dementia is given full dignity and respect.

sA and nT Dementia Training study Centre
Led by Alzheimer’s Australia SA Inc, the SA & NT Dementia Training Study Centre is 
unique in that it has adopted a consumer based approach to determining the knowledge, 
skills and attributes required by health professionals to provide services and care that 
support the quality of life for people with dementia, their family and carers. Recognising 
that the provision of high quality health and supportive care services for persons with 
dementia (which are integrated across the continuum of care) requires a cross sectoral 
interdisciplinary/multidisciplinary approach, the Centre nominated that its target group 
would comprise the range of health professionals who contribute to the provision of 
primary, acute, community and residential dementia services, support and care. SA & 
NT DTSC has launched a range of new and exciting resources and programs over the 
last twelve months including the training resource ‘Come Into My World’, a collaboration 
between SA & NT DTSC and the Flinders University School of Nursing and Midwifery, 
which has attracted both National and International recognition.

sA Dementia Behaviour Management Advisory services
SA DBMAS has experienced its busiest year on record, with the number of referrals to the 
service significantly exceeding projections. This is largely due to the broad range of high 
quality services provided by our team of Clinical Behaviour Consultants. Feedback received 
from our consumers is overwhelmingly positive, with survey results and compliments indicating 
that most people will use the service again, and recommend it to others. The Team continued 
to promote a person-centred care philosophy through its approach to behaviour management, 
particularly in the rural and remote areas of South Australia. SA DBMAS has experienced 
significant demand for its equipment library and has expanded its range and volume of 
equipment in response. This range includes the incredibly popular lifelike baby dolls and 
robotic pets, along with shampoo shower caps, activity kits and wandering alarms. People 
who accessed the equipment library were provided with training in using the resources.

leading the way in Dementia services
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Treasurer’s Report
Alzheimer’s Australia SA recorded a surplus of $105,686 for the 2009 Financial Year.

This was a year of strong growth with revenue increasing by 34% due largely to a 
growing number of areas of activity.

The budget for next year, based on contracted revenue alone, consolidates this growth.

I am pleased to also report that despite the gloomy economic environment, donations 
increased during 2009. We sincerely thank all donors for their continuing support.

The Chief Executive, management team and all staff and volunteers are to be 
congratulated on an excellent year.

Graham Hagger CA MBA 
Treasurer

2009 
$

2008 
$

Income

Grants & funding 4,194,100 3,053,238

Donations & fundraising 240,827 255,059 

Sales (net) 16,233 16,535

Interest 156,445 122,623

General trading income 276,692  240,022 

Capital Income 67,939 19,302

4,952,236 3,706,779 

Expenditure

Depreciation 101,891 99,576

Fundraising 35,938 27,833 

Grant & scholarships 29,331 51,610 

Marketing, promotion & newsletter 101,179 97,086

Office and administration 242,667 265,122

Programs, client expenses & resources 1,167,717 539,322

Propert, maintenance & environment 61,920 52,681

Salaries, wages & related costs 3,105,907 2,508,917

4,846,550 3,642,147

Operating Surplus for the Year 105,686 64,632

Financials

Auditors: MRL Group Pty Ltd Chartered Accountants 
Bank: Commonwealth Bank of Australia

Revenue $4,952,236

• Grants – HACC 20%

• Grants – Federal 65%

• Grants – Local Government & Other 1%

• Donations & Membership 5%

• Sales & Merchandise 0%

• Other Operating Activities 6%

• Interest 3%

expenditure $4,846,550

• Counselling, Early Intervention and 
Support 16%

• Dementia Behaviour Advisory  
Services 28%

• Community, Indigenous and Carer 
Education 23%

• Professional Training 20%

• Advocacy, Resource and Information 
Services 5%

• Fundraising and Awareness 6%

• Operating Costs/Administration 2%

statement of Financial Performance for the 
Year ended 30 June 2009

leading the way in Dementia services



Fundamental Principles

1  Promote awareness and understanding of the disease

2  Respect the human rights of people with the disease

3  Recognise the key role of families and carers

4  Provide access to health and social care

5  Stress the importance of optimal treatment after diagnosis

6  Take action to prevent the disease, through improvements in public health
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Alzheimer’s Australia SA Inc 
27 Conyngham Street,  
Glenside SA 5065 
ABN 36 236 331 877

Phone:  (08) 8372 2100  
Fax:  (08) 8338 3390  
Email:  alzsa@alzheimerssa.asn.au  
www. alzheimers.org.au

national Dementia Helpline 
1800 100 500


