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National Dementia Helpline 1800 100 500 

The National Dementia Helpline acts as a gateway to services and
information for people with memory concerns, those living with
dementia and service prov i d e r s .

This national service is operated in New South Wales by Alzheimer's
Australia NSW. Our highly skilled team of staff and vo l u n t e e r s
h ave access to an ex t e n s i ve resource base to ensure callers from
all over New South Wales can be provided with up-to-date
information about services in their local area. The success of the
Helpline is greatly enhanced by the generous contributions of
volunteers. This year we said goodbye to four volunteers and
welcomed one new volunteer to the Helpline team. 

The National Dementia Helpline is funded by Alzheimer's Au s t r a l i a
NSW and the Australian Gove r n m e n t ’s Dementia Education and
Support Program. This year the Hazel Haw ke Alzheimer’s Researc h
and Care Fund p r ovided additional funding so that we could
increase staff hours and better support the service’s coordination
and information management.

There were fewer calls to the National Dementia Helpline this ye a r
than the previous ye a r. Surprisingly, call activity during the period
around National Dementia Awareness Week, usually a time of
peak activity, was not significantly different from other times in
the ye a r. 

Chinese Dementia Helpline 1800 300 386 

The Chinese Dementia Helpline continues to operate each
Th u r s d ay morning from 9am until 1pm, providing callers with
information and referral. This vital service for the Chinese
community is resourced by a small, dedicated team of trained
volunteers who speak both Mandarin and Cantonese and who
h ave a first-hand understanding of their callers’ needs. 

Counselling Service 

Sessional telephone and face-to-face counselling is available free
of charge to people with dementia, their families and carers.
Counselling provides valuable support to people around the time
of diagnosis and when they are exploring options for community
or residential support, as well as at other key periods during their
experience with dementia. 

Our Counselling Service is funded by the Australian Gove r n m e n t ’s
Dementia Education and Support Program. From March 2005, the
availability of counselling sessions was increased from two - a n d - a -
half days per week to four days per week. This year we were able
to provide 147 clients with 407 counselling appointments through
our North Ryde offices.
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We strive to deliver accessible, best practice and innov a t i ve
services to people living with dementia, their families and
carers around New South Wales. We demonstrate leadership
and provide quality resources to support service providers in
their work. We learn from the experience of people living with
dementia and their families and carers. This learning informs
our work and ensures we continue to be an effective ,
r e s p o n s i ve and viable organisation.

Client Services
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S a fely Home 

Safely Home p r ovides fast and accurate identification of people
who have wandered and the safe return of those people to 
their homes. Due to the service’s strong joint management 
by A l z h e i m e r ’s Australia NSW and the NSW Police Missing 
Persons Unit, Safely Home was expanded this year to we l c o m e
registrations from a wider range of people who may wander and
not be able to find their way home, such as people with an
intellectual disability.

Safely Home also received funding this year from the Cecilia
K i l keary Foundation for the purchase of 200 engraved stainless
steel bracelets, design of a print media advertisement and supply
of information packages to interested people.

Promotions for Safely Home this year included the distribution of
brochures and posters to 500 police stations in New South Wa l e s ,
and the Missing Persons Unit displayed Safely Home b r o c h u r e s
and posters at the Caravan and Camping Show. NSW Po l i c e
officers also attended the Alzheimer’s Australia National
Conference for one day in May 2005. 

M a r keting materials for Safely Home were also distributed by
NSW Meals on Wheels Association and at various exhibitions for
the aged care sector.

Safely Home r e c e i ved 124 renewals and 200 new registrations 
this ye a r, which was an increase of 160 registrations from the
p r evious ye a r. 

Hunter Netwo r k

The Hunter Network of Alzheimer’s Australia NSW underwent 
a number of major changes during 2004-2005. Their ex t e n s i ve
community awareness program is led by a team of dedicated 
and highly skilled volunteers who operate from a temporary office
in Wallsend Hospital. Due to increasing demands, both on the
volunteers’ time and office resources, negotiations are now
u n d e r way for a new Dementia Family Resource Centre in
N ewcastle. Meanwhile, thanks to a Volunteer Program Equipment
Grant from the Department of Family and Community Services,
the Wallsend office has been equipped with a computer, Internet
access and a photocopier. 

The prospect of new Newcastle headquarters for the Hunter
N e t work of Alzheimer's Australia NSW was announced at a
m oving ceremony at the Rotary Club of New c a s t l e ’s Centennial
Conference in March 2005. To celebrate a four- year Capital
Appeal, $260,000 was presented to the President of Alzheimer’s
Australia NSW, Geoff McIntyre, who promptly matched the Club’s
target dollar- f o r- d o l l a r.

In June 2005, the Department of Veterans’ Affairs funded our
Memory and Ageing seminars for veterans in the Hunter Region
and a dementia training program for RSL welfare staff.

U n f o r t u n a t e l y, due to the late signing of the State Home and
Community Care Agreement, no announcement was made by
year end regarding our funding application to the NSW Department
of Ageing, Disability and Home Care for a Dementia Advisory
Service in the Lower Hunter.

Dementia Education and Support – Regional Pa r t n e rs Pro g ra m

By working in partnership with other organisations, Alzheimer's
Australia NSW continues to improve statewide access to services
for people living with dementia. Our Dementia Education and
Support (DESP) – Regional Partners Program is auspiced by Area
Health Services to fund four part-time DESP positions – one each
in Armidale, Orange, Wagga Wagga and Wollongong. Th ey
p r ovide direct client services, community awareness and support
and education for other service providers – according to the
needs of each area. 

The DESP – Regional Partners Program is funded by the Au s t r a l i a n
G ove r n m e n t ’s Dementia Education and Support Program. 

Living with Memory Loss Pro g ram 

The Living with Memory Loss program is a national education and
support program that aims to maximise the health and we l l b e i n g
of people with early stage dementia and their carers. Living with
Memory Loss encourages participants to reflect on their ow n
situation, learn from program content and benefit from others’
experiences. This empowering program uses a group process to
help participants take responsibility for their own learning,
decision-making and self-care. 

Living with Memory Loss is funded by the Australian Gove r n m e n t .
This year Alzheimer's Australia NSW received funding for 22
Living with Memory Loss programs and delivered 24. This was an
increase on the previous ye a r ’s delivery of 21 programs. To ensure
that Living with Memory Loss is delivered in as many locations as
possible, Alzheimer’s Australia NSW provides resources and
ongoing supervision to partners across the State. Twe l ve of the 24
programs delivered were in the following rural and regional areas: 

– Armidale 

– Central Coast x 2

– B r a i d wo o d

– Q u e a n b eya n

– Hunter 

– I l l awarra x 2

– Coffs Harbour

– B e l l i n g e n

– Fo r s t e r

– L i s m o r e

This year we also ran group leader workshops in Port Macquarie,
Dapto, Ballina and North Ryde. 

Bega Valley Mobile Respite Te a m

The Bega Va l l ey Mobile Respite Team is located on the far south
coast of New South Wales. This mobile, home-based service
meets the indirect respite needs of carers of people with dementia
who have changed behaviours. Carers receive customised, short-
term intervention to help them work with the changed behav i o u r s
of their person with dementia. Specialised information, support
and education resources are tailored to meet each carer’s needs
as well as the needs of the person for whom they are caring. 

Where possible, the service works to encourage the person with
dementia to attend regular day respite services, to ensure the
ongoing provision of respite to the carer when the Te a m ’s
i n t e r vention is completed. Carers also have the opportunity to
attend monthly support group meetings organised by the Te a m .

The Team is funded to operate part-time and provide services 
to an average of seven families each week. Each interve n t i o n
averages eight weeks. Between March and May 2005, the Te a m
increased its operations to full-time to minimise waiting times. In
total, 118 carers and 40 people with dementia were assisted by
the Team this year compared to 63 carers and 36 people with
dementia in 2003-2004.

The Bega Va l l ey Mobile Respite Team is funded by the Au s t r a l i a n
G ove r n m e n t ’s National Respite for Carers Program. On 23 June
2 0 05 the Australian Government announced ongoing funding for
the Team which, after an extended period of uncertainty, has
a l l owed work to commence on planning to enhance service delive r y.

Client Services
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Support Gro u p s

Support group meetings are a vital service for people who support
and care for people with dementia. Across New South Wa l e s ,
carers meet regularly to share ideas and experiences, solve
problems and learn new information and skills. Support group
members frequently comment on the value of knowing they are
not alone and express relief in being with people who understand
the impact of dementia on daily life. Each support group has a
designated leader and in some areas groups come together for
specific needs, such as male carers, adult children of people with
dementia, language-specific groups, and teleconference groups
for people in isolated situations. 

G roup Development Unit

A l z h e i m e r ’s Australia NSW provides a service through the Group
D evelopment Unit to train, support and resource group leaders
across the State. Our Group Development Unit continued its 
work this year on the Quality Support Groups Research Pro j e c t –
i n vestigating leaders’ perceptions of such factors as group
composition, group planning, session content and structure and 
a skills audit. Phase 1 of the Project will be published in late 2005
and recommend ways that Alzheimer's Australia NSW can deve l o p
standards and skills for dementia support groups. 

Phase 2 of the Project commenced in May 2005, and will ex a m i n e
the views and experiences of carers who currently or have
p r eviously attended support groups. Phase 3 will assess results
from Phases 1 and 2 to develop standards for objective l y
measuring the quality and services of dementia support groups. 

In addition to this innov a t i ve research, the Group Deve l o p m e n t
Unit led workshops on group leadership skills in North Ryde,
We n t worthville and Orange and provided leaders with group wo r k
supervision to help to improve their service. 

Dementia Advisory Services

Dementia Advisory Services (DAS) are available in 23 locations 
in New South Wales, providing clients with access to information
and resources on dementia, services and education. DAS wo r k
c o l l a b o r a t i vely with other service providers and consumers 
to improve the dementia services network. DAS working parties
identify and address the local needs of people living with
dementia, including carers, service providers and other members 
of the community. 

We are funded by the Department of Ageing, Disability and Home
Care (DADHC) to coordinate four DAS positions on the Mid-North
Coast, Bega/Eurobadalla, St George/Sutherland and the
Wingecarribbee Shire. 

The vast DAS area on the Mid-North Coast covers from Taree 
to Coffs Harbour. This year DAS focused on mapping dementia
services for this region and strengthening networks betwe e n
health and community services. Work progressed on identifying
service gaps and working with key government agencies to
address these areas of need. Two Home and Community Care
( H ACC) regional forums were also chaired, with one doubling 
as the DADHC annual consultative planning forum. Six National
Dementia Awareness Week events were organised across 
the region. 

Bega/Eurobodalla DAS is co-located with our Bega Mobile Respite
Team. It facilitated two Dementia Networks, one in each Shire,
identifying service gaps and designing initiatives to address these
gaps. Counselling services were provided for carers and families
and people with dementia and a Living With Memory Loss p r o g r a m
was facilitated in partnership with Bega Community Health Centre.
A number of National Dementia Awareness Week events we r e
also organised. 

Community awareness and education were identified as high DA S
priorities in St George/Sutherland this ye a r. As a result, DAS made
presentations to a number of community centres and service
groups, provided information about the impact of dementia, created
interest in dementia care and informed the community about the
availability of dementia services. Comprehensive information kits
were previously developed by this DAS and sent to GPs for
distribution to patients and to assist their work in the critical
process of early diagnosis.

Wingecarribee DAS produced a local Dementia Services Map and
led a focus group discussion with service providers and carers.
The focus group identified the region’s need for greater community
education and awareness, which in turn led to the commencement
of a new dementia awareness program. Education sessions for
carers and respite wo r kers were held and an ‘early stage’ dementia
kit was developed for GPs to give to patients. 

We provide quality education, training, resources and support
services to those who work with or support people living with
dementia, including family carers, external service prov i d e r s ,
community and health care services and aged care homes.
This vital role of supporting and upskilling others aims to
i m p r ove the quality of life of people living with dementia and
their families and carers, through improved knowledge and
skills and through the development of standards and services.



C a rer Education and Wo r k fo rce Training (CEWT)

The CEWT project is a national dementia initiative designed 
to increase the knowledge and skills of dementia respite care
wo r kers and family carers, as well as increasing access to respite
care services. 

As our largest and most complex education project, CEWT wa s
funded by the Australian Gove r n m e n t ’s Department of Health and
Aged Care for five years to run the nationally recognised Dementia
Competency Course CHCAC15A for respite wo r kers. This course
is a compulsory component of Certificate 3 in Aged or Community
Care and an elective for Certificate 4. A modified course is prov i d e d
for family carers addressing their specific needs.

Thirty CEWT courses were delivered across New South Wales this
ye a r. Twe l ve courses were provided in regional areas, 23 courses
were provided for respite care wo r kers and 17 were provided for
family carers. The 448 attendees included 185 community respite
care wo r kers and 263 family carers. Ninety-six of the respite
wo r kers who underwent assessment were awarded a nationally
recognised Statement of Attainment. 

To maximise discussion and interaction, each course invo l ved no
more than 20 people. Feedback from participants indicates that a
substantial increase in understanding was achieved, as well as an
increased uptake in the use of respite care support. 

“I had a very limited knowledge of dementia until I did this
course. I wished I’d had the opportunity to do it earlier.
E very week I have been able to apply what I have learnt.” 

“I have had at least three breakthroughs with different
clients because I now understand what they are about at 
that moment.”

"It's brought home to me that this is a brain illness with all
the implications. It's made me want to try to put myself into
my Dad's shoes and try to see the world the way he sees it,
and to try to change my behaviour to make his life easier. "

Fee for Service Wo r ker Education

Fee for Service training is provided to dementia care wo r kers and
health professionals through a series of Calendar Courses and
training consultancy services. Modules and courses vary in length
and complexity so that individuals and organisations can tailor
learning to meet their needs.

To extend our reach across New South Wales, a number of Fe e
for Service calendar courses are delivered on a rotational basis 
in rural areas. This ye a r, Essentials in Dementia Care was prov i d e d
in Tweed Heads, Ta m worth and Port Macquarie. Other Fee for
Service topics on this ye a r ’s training calendar included: C o p i n g
with Resistive Behav i o u r, Experiencing Dementia Wo r k s h o p,
Supporting People through Grief and Loss, Activities for Meaning
and Pleasure and a new program for service managers called
Leading Dementia Care. 

Fee for Service provided 88 training sessions and 345 contact
hours to 2,483 attendees this ye a r, generating an income of
$109,169. This decrease in outputs from 2003-2004 is the result 
of staff vacancies and deployment of some resources to the new
Remote Access Dementia Education project. 

“I will know when looking after residents that some of them
could be grieving for what they have lost. It gives me better
k n owledge and understanding of what the relatives might
be going through when they visit the resident and the grief
t h ey have too.”

“ This will ensure my work is being done for the unique
person and their needs, not for the needs and wants of the
staff and company.”

Remote Residential Care Training 

The Remote Access Dementia Education (RADE) project delive r e d
competency based dementia training to eligible staff in isolated
residential care facilities in Broken Hill, Walgett, Nyngan and
C o b a r. This 15-month project funded by the Au s t r a l i a n
G ove r n m e n t ’s ‘Support for Aged Care Wo r kers’ program is
planned for completion in October 2005. Sixty-six people are
currently registered with RADE. Training includes the nationally
recognised Dementia Competency C H CAC15A, the simulation
exercise Experiencing Dementia, distance learning with telephone
tutorials plus a mentor training program with Internet support.

Our evaluation feedback indicates that the participants in this
training have all experienced a significant shift in attitude and
work practices, which will in turn improve the quality of life of
people living with dementia. 

“ N ever before would I have looked into their eyes. Now I look
into their eyes and can see the tears – and I take more time.”

“ We have a lady who refused to get her hair permed eve n
though she had always done this before. After this course,
we wo r ked out that it may be because she didn’t have
m o n ey to pay for it herself. So we put the money in her bag
and now she enjoys having her hair done because she can
p ay for it.”

Our submission to the Australian Government to continue the
project in other isolated areas was successful and three new
projects will commence in late 2005. 
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Dementia Education Services

Our Dementia Education Services offer a range of training and
education options for family carers, dementia care wo r kers and
health professionals across New South Wales. Options vary from
short modules, interactive workshops and calendar courses to
competency courses. Alzheimer's Australia NSW is a Registered
Training Organisation (national code 5929). 

C a rer Education 

Carer Education increases the knowledge of families of people
with dementia, connects them to appropriate services, supports
them in their role as a support person or carer and facilitates
f o r ward planning. In this way we are able to help carers to care
for themselves and improve the quality of life of the person 
with dementia.

This program is funded by DADHC and the Australian Gove r n m e n t
and saw an overall increase in attendance at its sessions this ye a r.
We delivered 147 Carer Education sessions, totalling 521 hours
and 3,928 attendances. 

A large proportion of participants were the family carers of people
in late dementia. This was the first time many had engaged in
dementia education and their responses to the sessions have
emphasised the ongoing need for education early after diagnosis.

Fi f t y-one Carer Education sessions were three-day family carer
courses provided through the Carer Education and Wo r k f o r c e
Training (CEWT) project. Shorter sessions range from one hour to
half a day, with evening classes available in some locations. 

Nineteen sessions were delivered in regional locations – Armidale,
B owral, Broken Hill, Coffs Harbour, Coonabarabran, Coonamble,
C owra, Gosford, Grenfell, Inverell, Katoomba, Lightning Ridge,
M o r u ya, Mudgee, Orange, St Georges Basin, Ta m wo r t h ,
Wollongong and Young – with many of these locations visited
more than once. 

Sessions on U n d e rstanding Dementia were provided for the
Maltese, Cantonese and Italian speaking communities, using
interpreters and translated materials as required. 

The inclusion of local service providers in some Carer Education
sessions has led to increased knowledge for carers about services
and av a i l a b i l i t y, and facilitated connections for carers to utilise
support services, often for the first time. 

“ This has been a truly wonderful learning process, splendidly
presented. It has given me so much good advice, enabling
me to focus on correcting what I have been doing wrong
and giving me confidence where before I felt insecure.”

“ What an excellent seminar. All carers should attend for their
own sanity. It took five years for me to come and seek help.”

“ This type of information and education would have made
my life during the last couple of years so much easier had I
been aware of same - can others be given this awa r e n e s s ? ”

Hot Topics 

The Hot To p i c s series for families and carers continues to grow 
in popularity, with guest speakers invited to address topics that
were requested the previous ye a r. In August 2004 Planning 
A h e a d focused on legal capacity, wills, powers of attorney and
guardianship. In October 2004, Dr Agnes Kainer presented Wh a t
Will It Be Like At The End on palliative care issues. In April 
2 0 05, Dr Sue Kurrle discussed Dementia Research, Drugs and 
Risk Reduction.

“ Thank you so much for this course – it is a lifesave r. Before
the course I was frustrated and desperate. After the course 
I am relaxed and ready for almost anything.”

C a rer Relaxation 

Our six-week C a rer Relaxation program teaches practical relaxation
skills that decrease stress. Two consecutive C a rer Relaxation
programs were run this ye a r, with our Family Visiting Area at
North Ryde used to provide simultaneous respite. This allowed 
19 carers to participate in workshops on the identification and 
use of stress measurement scales, stress management awa r e n e s s
and practical relaxation techniques such as breathing, progressive
muscle relaxation, visualisation, music, massage and laughter.

Participants said they learned practical skills that were easily
applicable in daily life and experienced decreased stress and
anxiety levels. The course evaluation showed a significant positive
impact for people who were experiencing high levels of anxiety
and stress, which has ensured it will be expanded and offered on
a regular basis. 

The Dementia Educator

The Dementia Educator p r ovides practical training resources and
information to professionals who educate family carers about
dementia. Each edition of this quarterly newsletter focuses on a
specific theme and includes sections on Dementia Care, Adult
Education, Resources for Family Carer Education, Support Group
Facilitation and a Noticeboard. Our steady mailing list of 950 people
includes all our registered support group leaders and Alzheimer's
Australia NSW professional and organisational members.

Education and 
Service Deve l o p m e n t



Consultation 

An important aspect of the new division’s charter is to build an
ongoing, formalised consumer consultation structure. The Board
endorsed a standing committee model, chaired by a Board
Director and comprising people with dementia and carers of
people with dementia who are members of Alzheimer’s Au s t r a l i a
N S W. The committee will be supplemented by one-off committees
for particular issues and informed by the broader community by
way of public consultations. Expressions of interest from
members were sought and we are delighted so many people 
are prepared to give their precious time to helping shape policy
affecting people living with dementia. The new Consumer
Reference Standing Committee members were appointed for
2 0 05-2006. The activities of the Committee will be reported in 
the members’ newsletter and next ye a r ’s Annual Report. 

As well as establishing our own consumer consultation committee,
A l z h e i m e r ’s Australia NSW is represented on a number of
g overnment and non-government committees, including:

The non-government committees work cooperatively to deve l o p
s e c t o r-wide responses to government decisions and emerging
issues and often make joint submissions to government. On those
committees auspiced by government departments, Alzheimer’s
Australia NSW contributes our expertise to assist the deve l o p m e n t
of public policy. As well as participating on government committees,
A l z h e i m e r ’s Australia NSW is in direct contact with gove r n m e n t
departments and agencies on specific issues from time to time,
for example, participating in a workshop on older drive r s
presented by the StaySafe Committee. Policy matters considered
in the reporting period include electronic health records, disability
accommodation and driving.

Dementia Statistics

The release of new data in early 2005, prepared by Access
Economics for Alzheimer’s Australia, provided compelling ev i d e n c e
for all governments to pay attention to the ‘dementia epidemic’.

These data showe d :

– In 2005, the number of Australians with dementia wo u l d
exceed 200,000

– There would be 52,000 new diagnoses of dementia in 2005 –
1,000 new cases every we e k .

NSW Health and Alzheimer’s Australia NSW commissioned a more
detailed study of state-specific statistics. This report identified that
one in three Australians with dementia currently lives in New South
Wales – over 70,000 people in 2005 and projected to increase to
more than 227,200 people by 2050, more than the total number
of people with dementia nationwide today. About 65% of people
with dementia in New South Wales live in metropolitan areas.
While western and south western Sydney currently have the
l owest rates of dementia prevalence, as their populations age they
are projected to experience the largest increase in prevalence up
to 2050. Hunter, New England and the North Coast will also
experience large increases in dementia prev a l e n c e .

G overnment Action

A p p r o p r i a t e l y, at the May 2005 Budget, the Au s t r a l i a n
G overnment announced it has declared dementia a National
Health Priority. 

Also, in January 2005, the Australian, State and Territory Health
Ministers agreed to the development of a National Fr a m ework for
Action on Dementia. The cooperation between governments on
the National Fr a m ework is laudable, and Alzheimer’s Australia 
has been pleased to work on this effort to create a sustainable,
c o n s t r u c t i ve foundation for future dementia policy and actions. 

Committees on which 
Alzheimer's Au s t ralia NSW 
is re p re s e n t e d

NSW Dementia 
Reference Group

NSW Dementia Action Plan – 
Aboriginal Working Party 
on Dementia

Cross-Cultural Dementia 
Working Group

Aged Care Standards and 
Accreditation Agency NSW 
Liaison Committee

Aged and Community Care 
Liaison Group NSW

NSW HACC Issues Fo r u m

Aged Care Alliance

Carers Coalition
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C o r p o rate and 
Community Relations

With our staff restructure, Alzheimer’s Australia NSW has
boosted our policy and advocacy role. The creation of the
Corporate and Community Relations division reflected our
need to expand our policy and consultation functions, as we l l
as to streamline our marketing and fundraising activities.

The division’s primary goals are to promote better community
understanding of dementia and reduce the stigma associated
with dementia, as well as to help the organisation grow to
meet the increasing demand for services.

These committees are
auspiced by the fo l l ow i n g
o rg a n i s a t i o n s

– Office for Ageing 
– Department of Ageing,

Disability and Home Care
– NSW Health 

– Office for Ageing 
– Department of Ageing,

Disability and Home Care 
– NSW Health

Office for Ageing

Aged Care Standards and
Accreditation Agency NSW

Department of Health and
Ageing, NSW Office

NSW Council of Social Service

NSW Council of Social Service

Carers NSW
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C o r p o rate and 
Community Relations

A draft National Fr a m ework was made available for public
comment in June 2005, and in NSW, the Department of Ageing,
Disability and Home Care (DADHC) and NSW Health facilitated
three public consultations on the draft, at Dubbo, Revesby in
S y d n ey’s southwest and Port Macquarie. Alzheimer’s Au s t r a l i a
NSW participated in these consultations and assisted with the
facilitation of the consumer sessions. In addition, we held our 
own consumer consultation session at our Vincent Fairfax Fa m i l y
Resource Centre in June and used the feedback to provide 
input to Alzheimer’s Au s t r a l i a’s national response to the draft
National Fr a m ework. 

E s s e n t i a l l y, we found the draft to be a useful starting point but
recognised that success depends on real actions, real funds and
real commitment. A huge challenge is to build the capacity of
Au s t r a l i a’s general practitioners so that they can provide early and
accurate diagnosis, and ongoing quality dementia care. Another
challenge is to continue to break down the stigma that surrounds
dementia, a problem all Australians can help us to defeat. We 
will continue to closely monitor the progress of governments in
d e l i vering on the National Fr a m ewo r k .

This past year has seen some changes in government decision-
m a kers. We have a new state Minister, the Hon John Della Bosca,
M LC, and there have been changes too, at DADHC and the Office
for Ageing. 

The repeal of the NSW Nursing Homes Act was balanced by 
a continuing legal requirement for aged care homes to employ 
a full-time registered nurse, a move welcomed by Alzheimer’s
Australia NSW as there is no parallel requirement in the 
federal legislation.

The protracted negotiations between the NSW and Au s t r a l i a n
G overnments are frustrating for consumers and community- b a s e d
service providers, and create distortions such as funds becoming
available on a one-off basis in the last few weeks of the financial
ye a r. While we welcome the opportunity to bid for these funds to
d e l i ver more services to those in need, it would be more efficient
if these funds were allocated on a recurrent basis so that our time
and energy could be devoted to our core business rather than
administration of submissions. Certainly we, and other community
organisations, expect to be accountable for these funds. We also
b e l i eve that a streamlined and efficient process will actually delive r
more value to the community.

Despite the challenges presented by the complexities of state and
federal government jurisdictions affecting policy areas of concern
to Alzheimer’s Australia, we acknowledge the genuine interest
s h own by politicians and public servants in the needs of people
living with dementia. Alzheimer’s Australia NSW continues to
e n j oy cordial and constructive relationships with all our gove r n m e n t
s t a keholders and we are also grateful for the bipartisan support
s h own by the NSW Parliamentary Friends of Dementia. 

M e m b e rs h i p

Membership numbers are steady at around 2,000 individual
members and 1,000 professional and organisational members.
G i ven that the numbers of people with dementia continues to
g r ow steeply, we need to work hard to increase awareness of the
benefits of being a member of NSW’s peak body for dementia.
We surveyed members in the third quarter of the financial ye a r
and will continue to look for ways to improve our member
services. Advantages of membership include having a voice in 
the development of policy and keeping up-to-date with advances
in research and developments in dementia care. 

Other Activities

Our efforts have been recognised internationally, with two
delegations visiting us from Japan in 2005. Delegates from the
Seikatsu Club, the wo r l d ’s largest cooperative, visited to learn
more about dementia and aged care, as their membership is
ageing and they need to create new services to meet those
needs. Another group of delegates who were already working 
in aged care visited to find out about Australian contemporary
dementia care in practice. It is a great experience to be able to
learn and share with international colleagues. Th ey we r e
impressed with the Vincent Fairfax Family Resource Centre and 
in particular, the dementia-specific design of the Family Vi s i t i n g
Area. One delegate commented that for some elderly Japanese,
the high-tech furnishings and fittings in many modern Japanese
homes were utterly bewildering. 

Already mentioned in the Chief Exe c u t i ve ’s Report was the
inspiring visit by Rotary e-one, which also provided learning
opportunities for both us and our visitors. 

National Confe re n c e

Our biennial National Conference, Living with Dementia: Po s i t i v e
S o l u t i o n s, was presented in Sydney by Alzheimer’s Australia 
NSW from 11-13 May 2005. Attracting 880 delegates (a 40%
increase on the last National Conference) a wide cross-section of
the community was represented: people with dementia, family
carers, community and aged care wo r kers, nurses, Alzheimer's
Australia staff and volunteers, government policy officers, solicitors
and doctors. 

The Australian Gove r n m e n t ’s announcement that dementia is 
n ow a National Health Priority was a highlight of the Conference
and we welcomed news that follow-on funding will flow to the
dementia sector and to Alzheimer’s Au s t r a l i a .

Our sincere thanks to those Board members Jill Fa d d y, Robert
Yeoh, Robin Wirth and Ann Murray who participated on the
Conference Organising Committee, and to staff who took an
a c t i ve role. Thanks also to the many volunteers who helped make
the conference a smoothly run event for such a large number 
of delegates, and to the Australian Government Department of
Family and Community Services and DADHC for funding
consumer scholarships.

National Dementia Awa reness We e k

Dementia Awareness Week ran from 19-25 September and wa s
generously supported in New South Wales by DADHC. More 
than 3,000 people participated in 30 events across metropolitan,
regional and rural New South Wales. Activities included
educational seminars on Memory and Ageing, C o m m u n i c a t i n g
with Someone with Dementia, memory expos, as well as a multi-
faith service and a Memory Wa l k. Many events were partnerships
with local Dementia Advisory Services, and highlighted the local
services available to people with dementia in the area. 

Our first Memory Wa l k was held on Sunday 19 September at the
Waratah Athletics Field in Sutherland. The day of activities and
entertainment closed with a moving candlelight ceremony to
remember those living with dementia. Individuals and teams 
of wa l kers and runners raised money for a pilot respite leisure
program for people with early stage dementia in the Sutherland
Shire. One of our special guests was 64 year old triathlete Kay
Worrall – G ranny Kay – who in 2003 ran from Sydney to
Parliament House in Canberra to raise awareness of the condition. 

C o r p o rate Battle of the Bands

Sponsored by Telstra for the second year in a row, this event took
place at the Sydney Entertainment Centre on Saturday 14 May.
The 12 bands – representing AMP, Brambles, Brightpoint, CCH
Publishing, Fantastic Furniture, Jones Lang LaSalle, Mayne Group,
OneSteel, PricewaterhouseCoopers, Sensis, Telstra and Wi l l i a m
Buck – impressed judges Glenn A Bake r, Brian Cadd and Renée
G eye r. First place and the Pe o p l e ’s Choice Award went to the U 2
S e a t e rs from Fantastic Furniture who will represent Australia at
the US F O RTUNE Battle of the Corporate Bands in Cleveland, Ohio
in late 2005. Second place went to Beyond the Call from Te l s t r a
and third place to Jones Lang LaSalle’s Sound Advice.

Community Awa re n e s s

Community awareness is promoted in many ways, from new s
media to our website, advertising and participation at expos. 

We are indebted to the generosity of our members who publicly
speak about their experiences with dementia to the media and at
functions such as service club meetings. There is no more
p owerful way to tell the stories of dementia than with the voice 
of a person directly affected by the condition. Their contribution 
to helping the community to understand the impact of dementia
is huge and their stories are moving, sometimes sad, sometimes
j oyful and always enlightening.

We are also grateful to our many volunteers who donate their
precious time to represent Alzheimer’s Australia NSW at
fundraisers, public exhibitions and events such as the S e n i o rs
E x p o in March and the Good Health and Beauty Show in June,
both held at Darling Harbour this ye a r. Members of the public are
a l ways keen to meet people whose lives have been touched by
dementia as they can learn from and be reassured by them. 

Thank you to all our members and volunteers who work daily as
ambassadors for Alzheimer’s Australia NSW, helping to break
d own the stigma that is associated with dementia.

M e d i a

E x t e n s i ve media coverage in the year enhanced our profile and
contributed to growing community awareness of dementia. Our
greatest media opportunities resulted from National Dementia
Awareness Week; the release of the Access Economics report,
Dementia Estimates and Projections: Au s t ralian States and
Te r r i t o r i e s; and the National Conference, Living with Dementia:
Positive Solutions. On numerous occasions, we also prov i d e d
comment to the media on dementia issues, research and new
d evelopments, further enhancing our profile and raising
awareness about our objective s .

On television we featured on Four Corners (ABC TV) and M o r n i n g s
with Ke r r i - A n n e (Nine Network) and news stories on most of the
major channels in Sydney and regional New South Wales. We
participated in many radio interviews on 702 ABC Sydney, Radio
National, Radio 2UE, Radio 2GB, Radio 2CH and on community,
regional and rural radio stations. 

We had feature stories in the Sydney Morning Herald, Daily
Te l e g raph, The Au s t ralian, Sun Hera l d and numerous suburban 
and rural newspapers; feature articles in Ti m e and Th a t ’s Life a n d
stories in other weekly magazines; and features in the Au s t ra l i a n
S e n i o r and other specialist publications. 

Financial Support

The generosity shown by our community and especially that 
of people living with dementia, continues to humble us. Eve n
f o l l owing the enormous financial response of Australians to the
tsunami crisis, people still gave generously to the dementia cause. 

Our members, individual and corporate supporters continue to
financially assist us to provide the services needed by those living
with dementia. In 2004-2005 we received more than $750,000 in
donations and bequests. While we can’t name every donor in this
report, we do value every gift and we respect that donations
honour those who have lost their lives to dementia and help those
who are living with dementia. 




