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CEO’S MESSAGE

YEAR IN REVIEW

As I write this column, we are 
celebrating the success of Dementia 
Awareness Month 2015. Throughout 
September, I was delighted to have 
had the opportunity to attend many of 
the events and initiatives hosted across 
New South Wales. It was inspiring to 
see so many members of the public 
from all walks of life engaging with and 

supporting the idea of creating a dementia-friendly nation.
I am confident that our Dementia Awareness Month 

activities have contributed to educating Australians about the 
importance of creating communities in which people living 
with dementia are supported to live a high quality of life with 
meaning, purpose and value.

Since our previous edition, Alzheimer’s Australia NSW 
released new research relating to dementia in retirement 
villages, marking the first time this topic has been looked  
at in-depth. 

The research found greater clarity is needed around the 
difference between a retirement village and a residential 
aged-care facility, as there was confusion about the different 
levels of support each offered. Additionally, the research 
identified disparities in the design, management, operation 
and business models of retirement villages, resulting in 
varying levels of support.

The research aims to assist retirement village operators 
with incorporating dementia-friendly design and principles, 
thus ensuring they are providing people living with dementia 
optimum support. Recommendations include education for 
staff and residents to become more dementia aware, and 
co-locating villages and residential aged-care facilities for a 
smoother transition if the need arises.

The research also identified an opportunity for retirement 
village operators to make villages healthy ageing places, thus 
helping to reduce the incidence of dementia by promoting 
social interaction and brain-healthy lifestyles, as well as 
preserving the independence of residents.

This is the final edition of In Touch for 2015, and I would 
like to take this opportunity to thank everybody who has been 
involved with and supported Alzheimer’s Australia NSW this 
year. I wish you all a safe and happy holiday season and a 
successful 2016.

At the Alzheimer’s Australia 
NSW annual general meeting on 
25 November, we announced 
our four new directors, including 
a new chairman. We are very 
fortunate that Malcolm Shyvens, 
Eileen Hoggett and Dr Jennifer 
Alexander have joined the board. 
We welcome them as directors 

and thank them for their interest and commitment. 
Our incoming chairman is Paul Robertson AM, who 
will take over the reins in February 2016. Paul brings a 
wealth of experience and talent to his role as director 
and chair, and I am very pleased that he has agreed to 
take up the position. 

As we welcome our new directors, we also say 
thank you and goodbye to our departing directors 
who have made such a magnificent contribution to 
the governance and direction of the organisation 
over many years. Outgoing directors include Barry 
Groundwater, Nick O’Neill, Eesa Witt, The Hon. 
Professor Peter Baume AC and myself.

Recently, Alzheimer’s Australia has been successful 
in lobbying the Federal Government for ongoing 
funding to continue the Younger Onset Dementia Key 
Worker program. This innovative service was under 
threat and its continuation is welcome news across all 
Alzheimer’s Australia state and territory organisations, 
where some 40 staff are engaged in its operation. 

Since 1 July 2015, Alzheimer’s Australia NSW has 
been the sole operator of the National Dementia 
Helpline. The consolidation of this service into a 
single national operation has resulted in an improved 
service, staffed by knowledgeable and professional 
helpline advisors. Also, new technology systems were 
introduced to help improve the consumer experience 
and an extensive training program was undertaken 
for new staff. Importantly, the number of calls to the 
helpline has exceeded expectations. It was pleasing 
to see the team handle the large spike in calls 
resulting from increased media activity and Dementia 
Awareness Month.  

Reflecting on my term as your chairman, the 
growth of services and geographic coverage have 
been significant achievements over the past three 
years. As a result, we are helping more people living 
with dementia than ever before. This growth would 
not have been possible without the contribution of 
dedicated and talented staff led by a strong senior 
management team, with John Watkins at the helm 
as CEO. I leave my role as chairman humbled by 
the wonderful people I have met and excited by the 
opportunities available to Alzheimer’s Australia NSW 
in the future.

The Hon. John Watkins AM
CEO, Alzheimer’s Australia NSW
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Jerry Ellis AO
Chair, Alzheimer’s Australia NSW
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LOSING 
YESTERDAY  
ART EXHIBITION
Kambala girls’ school student 
Isabelle Plasto was inspired 
to create a dementia-themed 
exhibition for her Year 12 
art project, following her 
grandmother’s diagnosis. Isabelle’s 
grandmother Sue, a former 
embroidery teacher, is living 
with dementia. The two have 
embroidered pieces depicting a 
brain and the commandments of 
care giving for the exhibition Losing 
Yesterday. The project also included 
a number of portrait photographs. 
The body of work was exhibited at 
Kambala girls’ school before being 
sent for external examination.

JOHN 
WHELAN 
Alzheimer’s 
Australia NSW 
would like to 
acknowledge 
the passing of 
John Whelan. John was former 
president of the NSW Labour 
Council and a decorated police 
officer. Last year, he shared his 
experiences with Alzheimer’s 
disease in a column in the Sydney 
Morning Herald. Alzheimer’s 
Australia NSW CEO The Hon. 
John Watkins AM called John a 
wonderful, compassionate and 
generous man who was widely 
admired and respected.

“When he was diagnosed with 
dementia, he faced that challenge 
with deep humility and bravery, 
continuing to face the world with 
the qualities that endeared him to 
so many: determination; respect 
for his fellow man and a great love 
of life,” Watkins says. “We have 
lost a remarkable man.”

September was Dementia Awareness 
Month, and communities across NSW 
and Australia held events to help spread 
the word. Alzheimer’s Australia asked 
for people to join them in creating a 
dementia-friendly nation – a place where 
people with dementia are respected, 
valued, supported and provided a good 
quality of life.

Gill Ayling, the head of Global Action 
against Dementia with the United 
Kingdom’s Health Department, spoke 
about the role nations can play in raising 
awareness about dementia. She toured 
the country and urged governments to 
develop national strategies to tackle the 
growing dementia challenge.

More people in the UK now receive 
an accurate dementia diagnosis than 
ever before, Gill says. She credited the 
success of programs such as the National 
Dementia Strategy for achieving this. 

“We already have more than 105 
communities across England that have 
signed up to work towards becoming 
dementia-friendly,” Gill says.

Alzheimer’s Australia has a holistic 
plan to tackle dementia focused on: 
raising awareness about risk factors; 
the importance of dementia-friendly 
communities; the need for more 
education for healthcare professionals; 
better support networks for carers 
and families; and greater investment in 
dementia research.   

Action is needed on dementia now, 
says Alzheimer’s Australia NSW CEO, The 
Hon. John Watkins AM.

“Dementia is already the second 
leading cause of death for Australians,” 
John says. “By the 2060s, spending on 
dementia is set to outstrip that of any 
other health condition in the country. 
We need to act and we need to act now. 
The UK experience has shown us this 
type of program is possible, and it has 
already brought about huge benefits to 
communities across that country.”

A series of seminars on ageing, 
homelessness and dementia were 
held across the state in September to 
recognise the lack of understanding 
and research on homelessness and 
dementia in Australia. 

Alzheimer’s Australia NSW 
partnered with Homelessness NSW 
to lead discussions with people in the 
homelessness and aged-care sectors 
to raise awareness about the risks of 

dementia and cognitive decline  
among those who are homeless or 
at risk of homelessness. The talks 
highlighted the vulnerabilities of this 
population in terms of their risk of 
developing dementia and the unique 
issues they face. They also sought 
to increase understanding about 
homelessness among aged-care 
providers from residential, community 
and health sectors.

DEMENTIA AND DIVERSITY
Alzheimer’s Australia NSW, in collaboration with local Illawarra dementia services,  
held a forum for carers, people with a diagnosis of dementia and the community  
on 24 September in Wollongong. The forum discussions focused on the diverse 
experiences and understandings of dementia within culturally diverse and Indigenous 
communities. Two hundred people attended from Wollongong and the surrounding  
area – some from as far away as Nowra.

Several speakers took the stage to highlight some triumphs in dementia education  
and awareness programs, as well as to discuss new research and initiatives. The themes 
of inclusion and diversity carried through all topics, and speakers asked attendees to 
keep in mind the unique challenges faced by people from culturally, ethnically and 
linguistically diverse backgrounds associated with finding and receiving care.

DEMENTIA 
AWARENESS MONTH

HOMELESSNESS AND 
DEMENTIA SEMINARS

Isabelle Plasto and her 
grandmother Sue.

Information stall for Dementia Awareness Month 2015 at Sapphire Marketplace.  
From left: Di Gallard, Nola Hergenhan, Sam Joyce and Lizzie Simkus.

Thanks to all the dementia 
advocates who shared the 
one thing that would help 
make their community more 
dementia-friendly for our 
#ItStartsWithYou social media 
campaign as part of Dementia 
Awareness Month.

There were some great 
suggestions shared on 
Dementia Daily, featuring 
everything from  
age-appropriate respite care 
right through to the need for 
informed communities. You 
can catch up on those stories 
here: www.dementiadaily.org.
au/conversations/it-starts-
with-you/

ABORIGINAL 
YARN UPS FOR 
DEMENTIA 
EDUCATION 

Alzheimer’s Australia NSW partnered 
with Katungul Aboriginal Medical 
Service to provide Aboriginal Elders 
with culturally sensitive information 
on dementia risk reduction. 

The program comprised five 
Yarn Ups in the Bega Valley and 
Eurobodalla shires during November 
2015. The dementia rate is three 
times higher for Aboriginals and 
Torres Strait Islanders compared to 
the general population. It is hoped 
that the Yarn Ups will increase 
understanding of dementia and 
dementia risk-reduction strategies, 
and empower community members 
to seek help if symptoms arise.

Aunty Doris Moore (right) chats with 
dementia advisor Gaye Finch. 

Seminar attendees listened to presentations and panel discussions from industry 
experts about the links between homelessness and dementia.

NEW 
AMBASSADOR
Alzheimer’s 
Australia NSW 
is excited to 
announce that 
it has a new 
ambassador! 
April Rose 
Pengilly has 
generously 
agreed to come on board to support 
the cause. April is an actress and 
former model. Alzheimer’s Australia 
is her chosen charity in honour 
of her grandmother, who had 
dementia. She has already taken 
part in a new advertising campaign 
for Memory Walk & Jog. April joins 
other high-profile Australians (and 
honorary Australians) Ita Buttrose, 
Sir Michael Parkinson, Natarsha 
Belling and Doris Younane as part 
of our ambassador program to help 
raise awareness and understanding 
of dementia.

BEST POSTER 
AWARD
Congratulations to Michelle de Mari, Alzheimer’s 
Australia NSW’s librarian, whose poster From Collection 
to Connection was awarded best poster at the recent 
Dementia Collaborative Research Centre’s National 
Dementia Research and Knowledge Translation Forum.

Prizes included a subscription to the Australian 
Journal of Dementia Care and a copy of Live and Laugh 
with Dementia by Associate Professor Lee-Fay Low. 
Both of these items are also headed to Alzheimer’s 
Australia NSW’s Port Macquarie library branch.

FROM COLLECTION 
TO CONNECTION

At the Alzheimer’s Australia NSW library 
and information service we have staff with 
specialised skills to support the information 
needs of people living with dementia and 
healthcare professionals. 

We  proactively deliver access to academic 
research to key target audiences including 
policy makers and practitioners and people 
living with dementia and their carers and 
families as well as residential care facility 
and hospital staff; CALD, Aboriginal and 
Torres Strait Islander & LGBT communities.

YOU CAN VISIT OUR LIBRARY AT VINCENT FAIRFAX 
FAMILY RESOURCE CENTRE NORTH RYDE 
Michelle de Mari  Alzheimer’s Australia NSW Library Coordinator

WHAT WE OFFER
• A friendly non-clinical library space  
 T: 02 9888 4218
• Our online catalogue includes links to online 
information
• We email 100s of articles a month
• We post items across NSW
• We have email alerts from our 3 blogs
  alzheimersnswlibrary.blogspot.com.au
  youngeronsetdementiaandme.blogspot.com.au
  nsw.fightdementia.org.au/nsw/support-and-services/library

WHAT IS CRUCIAL TO US ARE THE RELATIONSHIPS 
WE BUILD TO LINK EVIDENCE WITH PRACTICE

Examples of this include:  
• Changes in practice at Starrett lodge by supplying evidence based research & 
supporting the film ‘Finding the Why; Enabling active participation in ‘Life in Aged Care’ 
by Colin McDonnell; 
• Having healthcare professionals that use the library forward our emails to their 
colleagues; 
• Having the art therapist at Montefiore bring the entire team in to use the collection on 
art music and other therapies and journals on a regular basis; 
• Supporting carers through their journey with dementia and seeing them benefited 
from the experiences and knowledge of carefully selected resources.

AlzNSW Library Poster for DCRC Forum_150907.indd   1 9/1/2015   5:00:40 PM

“THESE TALKS HIGHLIGHTED 
THE VULNERABILITIES OF THIS 

POPULATION IN TERMS OF THEIR 
RISK OF DEVELOPING DEMENTIA.
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L
iving with dementia, or caring for someone with 
dementia, can be an overwhelming or isolating 
experience. But with support and strategies 
in place, people affected by a diagnosis can 

continue to lead very full and meaningful lives.
Everyone that a person with dementia comes into 

contact with has the capacity to make a difference in 
that person’s life. Gaining a greater understanding of 
dementia, and being able to recognise and anticipate 
a person’s needs to ensure they are supported, is the 
primary aim of these programs.

Alzheimer’s Australia NSW provides a range of 
education programs about dementia and its impact on a 
person, family and friends; the organisation also supports 
learning and development for services across NSW.

The programs include courses and workshops for 
families and volunteer care providers of people with 

A DEMENTIA DIAGNOSIS EXTENDS 
BEYOND JUST THE INDIVIDUAL – FAMILY, 
LOVED ONES, AND PROFESSIONAL AND 
COMMUNITY SERVICES ALL INTERLINK 
TO PROVIDE SUPPORT. WHEN THESE 
GROUPS ARE EMPOWERED THROUGH 
EDUCATION, THERE ARE BETTER 
OUTCOMES FOR ALL INVOLVED. 

6 IN TOUCH SUMMER 2015

LIVING AND 
LEARNING

1 PROFESSIONAL 
WORKING IN 
AGED CARE

What it is: Education for the  
aged-care workforce – including 
community, health and allied, and 
residential professionals – to navigate 
the complexities of dementia and 
support individuals in their care.

What is offered in this space: A 
wide range of multi-modal topical 
programs are regularly scheduled 
throughout NSW. Custom-based 
education programs, developed and 
tailored to address specific needs 
and outcomes for organisations, 
businesses and workplaces, as well 
as specialised consultancy services.  

Why it’s important: “People with 
dementia interact with a spectrum 
of health professionals and care 
providers. We aim for everyone 
to have the knowledge, skills and 
confidence to give the best possible 
care and support for that person,” 
says Alzheimer’s Australia NSW 
Project Officer Genelle Sharrock.

Most important takeaway:  
“Greater understanding of the 
experience of people with dementia, 
to recognise their needs and be 
better able to anticipate and respond 
to those needs. That ensures the 
person is valued, retains dignity and 
control,” says Judi Weaver, Senior 
Dementia Care Advisor. 

dementia. Tailor-made programs can be designed to meet 
specific learning and professional development needs. These 
include health and allied care staff, residential care staff, 
community care workers and volunteers across all sectors. 

“Good education is a major component to enhancing the 
quality of life of people living with dementia,” says Danielle 
White, Alzheimer’s Australia NSW Manager, Education and 
Sector Development.  

“Our programs consider the breadth of relationships: the 
person with the diagnosis, their family and social network, 
and the professional and community services, which all 
interlink in the support of a person.”

Alzheimer’s Australia NSW aims to give the best possible 
advice and support strategies to all parties involved through 
comprehensive education programs – from understanding 
dementia and its impact, to quality of life and living well with 
dementia, Danielle says. 

“Broadening community awareness and education 
also goes a long way towards supporting a person with 
dementia,” she says. “Education for all is key to helping a 
person walk forward and thrive. It helps people living with 
dementia make plans for the future, families and friends to 
support the changes as they come along, the community 
to maintain connectedness for the person and family, and 
the service sector to preserve the essence and sense of 
self, dignity and purpose.”  ››

Information and advice on education options is 
available through the National Dementia Helpline, 
1800 100 500 or at the Alzheimer’s Australia NSW 
website www.fightdementia.org.au/nsw

2 PERSON 
LIVING WITH 
MEMORY LOSS

What it is: Living with Memory Loss 
is a group-based information and 
support program for people living with 
the early stages of dementia. People 
with a diagnosis join together to share 
their experiences, whilst another 
group brings supporting people 
together. The two groups address the 
same topic, but by being with others 
in similar situations, this allows for a 
commonly shared perspective.

What is offered in this space:  
The group incorporates education and 
experience sharing. Topics covered 
include: loss, communication, practical 
strategies, self-care and more. 

Why it’s important: “Evaluations 
of the program completed by 
people living with dementia have 
demonstrated increased feelings of 
understanding, connection, inclusion 
and empowerment,” says Alzheimer’s 
Australia NSW Group Work Facilitator 
Sonja O’Sullivan. “Comments have 
included a renewed sense of hope to 
live positively alongside a diagnosis of 
dementia.”

Most important takeaway:  
“Those with a diagnosis of dementia 
take away that they have a voice, that 
thay are not alone and that dementia 
is not all-encompassing,” Sonja says. 
“People can still experience happiness 
and a meaningful life by living well.”
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4 COMMUNITY 
EDUCATION

What it is: Programs aimed 
at increasing awareness of 
dementia, its prevalence, signs 
and symptoms, and risk reduction. 
Community education benefits 
people with concerns about 
themselves, family, friends and the 
community.

What is offered in this space: 
Healthy Brain Ageing and Your 
Brain Matters are programs aimed 
at reducing the stigma associated 
with dementia and dispelling 
myths. We also have a Memory 
Van, which is a mobile information 
service that visits regions 
throughout NSW distributing 
rescources about dementia and 
ways to maintain brain health. 

Why it’s important:  “Being out 
in the community is often the first 
encounter for people who want 
information about dementia and a 
better understanding,” says Paddye 
Parnell, Alzheimer’s Australia NSW 
Brain Health Awareness Officer. 

Most important takeaway:  
“There is more to dementia than 
just memory loss. It’s not just ‘an 
old people’s disease’, and there are 
steps you can take to try to prevent 
it,” says Paddye.

5 CALD 
COMMUNITY 
EDUCATION

What it is: Dementia education 
for people from non-English 
speaking backgrounds, known as 
culturally and linguistically diverse 
communities (CaLD).

What is offered in this space: 
Staying Connected is a program 
designed to transcend the English 
language by using visual elements 
to educate people about dementia. 
Alzheimer’s Australia NSW has also 
produced a series of short films in 
multiple languages called It’s Not a 
Disgrace… It’s Dementia that are 
available on DVD and YouTube.

Why it’s important: “Community 
awareness is critical to 
understanding that dementia has a 
medical basis. People from some 
communities attribute superstitions 
or religious connotations that are 
negative, so the person doesn’t 
get optimum care,” says Michelle 
Bruce-Basic, Alzheimer’s Australia 
NSW CaLD Liaison Officer. “It just 
becomes a huge barrier to getting a 
diagnosis. It’s something we try to 
overcome.”

Most important takeaway:  
“The message ‘there is no shame 
in having dementia’ is absolutely 
crucial. To walk away with a sense 
of how dependent we are on 
having a healthy brain, that when 
somebody develops dementia they 
don’t have healthy brain function. If 
it’s not behaving correctly, to go to 
a doctor,” Michelle says.

CAROL FALCONER
For residents and staff at St Hedwig 
Village in Blacktown, a dementia 
education program has made the 
aged-care facility a happier, more 
relaxed and empathetic environment.

Staff from the facility, which 
provides dementia and palliative 
care for more than 130 residents, 
met with Alzheimer’s Australia NSW 
educators in April 2014 to discuss 
types of dementia education available. 
A survey of staff and families of 
residents was conducted, and a 
report was provided setting out 
recommendations.

“We wanted to ensure our staff 
had the necessary skills to best care 
for people living with dementia and 
Alzheimer’s Australia NSW explained the 
various types of training that could be 
offered,” says Carol Falconer, Educator 
and Workplace Health and Safety 

Coordinator at St 
Hedwig Village.

“We realised all 
of our staff have 
some interaction 
with people living 
with dementia,” 
Carol says. 
“Whether they are cleaners, nurses or 
other workers.”

Some of the subsequent education 
sessions – such as Effective 
Communication and Meaningful 
Engagement modules – were 
arranged for staff who wanted 
additional training. 

“The Alzheimer’s Australia 
educators were brilliant. They 
imparted knowledge, listened to 
what our staff had to say and tailored 
sessions around that,” Carol says. 
“The sessions really put us in the 
residents’ shoes. The training gave 
everyone a much greater insight into 
what it’s like to have dementia – it 
made them more tolerant, patient and 
more empathetic.”

ALAN GRAVOLIN
When Alan Gravolin started 
experiencing difficulties caring for 
his wife, who had been living with 
dementia for 20 years, the call he 
made to the National Dementia 
Helpline “was one of the most 
significant things we have done that 
has helped both of us.” 

 “At that time I was struggling,” 
Alan admits. Lyn, 75, a former primary 
school teacher, began to experience 
dementia symptoms in her mid-50s. In 
2009, Alan decided he needed options 
for additional support.

“I rang the helpline and they put 
me in contact with aged-care people 
in our local area and also got me 
involved with the Living with Memory 
Loss program,” he says. Alan, 75, is a 

former aged-care 
administrator.

“I was invited 
to join a younger 
onset dementia 
support group, 
and I was given 
the name and 
contact details for the dementia 
support person in my local area. She 
organised some day care for Lyn, 
one-on-one social support in which 
she did activities that she enjoyed, as 
well as short-term respite.”

Through the program, Alan  
says he learned the need to take care 
of himself so that he could continue his  
role as carer.

“We’ve all got different stories, each 
one of us has a different situation, but 
the common task is dealing with some 
form of dementia. I would suggest that 
anyone who wants to find out about 
their options should ring the helpline.”

CASE STUDY 1

CASE STUDY 2

3 FAMILY/
UNPAID CARE 
PROVIDERS 

OF A PERSON 
LIVING WITH 
DEMENTIA

What it is: Information, advice 
and practical strategies for living 
with dementia. Includes how to 
maintain good communication, 
support the person’s 
independence and maintain 
wellbeing in a caring role.

What is offered in this 
space: A range of short to 
comprehensive courses, 
workshops, evening seminars 
and webinars. Education for 
families is free. Key themes 
include: understanding dementia 
and its impact; effective 
communication; planning ahead; 
coping with grief; making the 
most of services and support; 
and transitioning into care.  

Why it’s important:  
“It’s really great for primary care 
partners and families to connect 
with each other and be able to 
share their experiences. They 
can often feel very isolated and 
overwhelmed,” says Pam Davis, 
Alzheimer’s Australia NSW 
Educator. “It can help put things 
into perspective when they learn 
that they are not alone and that 
others are experiencing similar 
issues.”

Most important learning 
that carers can take from 
the sessions: “Learning 
effective communication is 
incredibly valuable,” Pam 
says. “Good communication is 
central to keeping the person 
with dementia connected and 
enables them to remain part of 
the ‘social club’ of life.”

GIVING  
EXPERT CARE 
PROFESSOR HENRY  
BRODATY AO AND  
PROFESSOR PERMINDER 
SACHDEV AM, CO-DIRECTORS, 
CENTRE FOR HEALTHY BRAIN 
AGEING (CHeBA) 

Education is important for dementia, 
and I don’t just mean that more 
education builds a stronger brain. 
What I mean is education enables 
those around the person with 
dementia to be better at helping their 
loved one and themselves.

Family members already know the 
person affected better than anyone 
else. Now their responsibility is to 
learn about Alzheimer’s disease or 
whatever form of dementia they are 
facing. What can the person with 
dementia do or not do at different 
stages of their progress? What are 
the legal and financial implications? 
Knowledge creates a better quality of 
life for the affected person and family 
carers. The Alzheimer’s Australia 
Living with Memory Loss is an 
excellent start. 

Education is also crucial for 
professional carers. Nurses, personal 
care assistants and doctors who are 
aware of the special needs of people 
with dementia provide better care for 
residents in homes or patients  
in hospitals. 

The community needs education, 
too. People fear dementia, and 
associated with fear is stigma. All 
Australians should be aware that 
dementia is a word, not a sentence. 
People with dementia can – and 
want to – lead fulfilling lives for many 
years, and communities can become 
dementia-friendly. After all, most 
of us will be touched by dementia 
directly or through a loved one.
Find out more about CHeBA 
at www. cheba.unsw.edu.au. 
Professor Brodaty is an honorary 
medical advisor to Alzheimer’s 
Australia NSW and Professor 
Sachdev is an honorary medical 
advisor to Alzheimer’s Australia.  

The National Dementia Helpline is available 9am to 5pm, Monday to Friday.
P: 1800 100 500
E: helpline.nat@alzheimers.org.au“BROADENING COMMUNITY  AWARENESS  

AND EDUCATION GOES A LONG WAY TOWARDS 
SUPPORTING A PERSON WITH DEMENTIA ... 
IT’S PART OF WHAT ENABLES PEOPLE.



SPECIALISED HELP FOR YOUR FAMILY
EARLY STAGE CARE
Support in caring and delaying onset of dementia. 
• General support at home             
•    Mind exercises and games

MIDDLE STAGE CARE 
• Home organisation          
•   Dressing, bathing, cooking, feeding 
• Helping with complex care needs

LATE STAGE CARE
• Around the clock 24 / 7 specialised care 
• Professional respite services and advice

We Provide Relief 
from the strains of caring for a loved one 

DIY Home Care Kits 
supporting you in your own home

Specialised Dementia Advice 
delaying the need to move into a nursing home 

Why clients choose our Specialist Services

www.dementiacaring.com.au        Call 1300 100 788        Heart, Mind & Health Solutions                   
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RESEARCH

ARE WE THERE YET?
HOW FAR AWAY IS A CURE FOR ALZHEIMER’S DISEASE? SOME RECENT 
RESEARCH GIVES NEW INSIGHT INTO TREATING ITS SYMPTOMS.

Last year, the World Dementia Council 
set a goal of finding a disease-
modifying therapy for Alzheimer’s by 
2025. Unfortunately, no, we aren’t 
quite there yet, but clinical results are 
moving in the right direction. 

Global pharmaceutical companies 
have been investing billions of dollars 
into experimental therapies targeting 
amyloid plaques and tau tangles, two 
of the prime suspects that damage 
and kill brain cells. The plaques 
are deposits of a protein fragment 
called amyloid-beta that build up 
and damage the brain’s nerve cells, 
while tangles are twisted fibres of 
another protein called tau that build 
up inside the brain’s cells. Although a 
lot is known about these plaques and 
tangles, researchers are still trying to 
fully understand their cause and how 
to remove them from the brain. 

One of these pharmaceutical 
companies, Eli Lilly, has been trialling 
Solanezumab, an antibody therapy 
designed to target amyloid plaques 
and remove their toxic function. In 
the latest analysis of a clinical trial 
involving thousands of people, the 
results suggest the therapy might 
have an ability to delay memory 
deficits in people in the early stages 
of Alzheimer’s disease.

Published in the journal Alzheimer’s 
and Dementia: Translational Research 
and Clinical Investigations, the results 
specifically showed that participants 
in early stages of the disease process 
who received the therapy once a 
month for three and a half years did 
not show a significant decline in 

memory and thinking skills during this 
period. In comparison, these results 
were not seen in those who received 
the same treatment, but at later 
stages of the disease process. Based 
on these results, the researchers 
reiterate that if they could detect 
and treat for the disease before 
symptoms occur, it might be possible 
to slow and delay the disease 
process. They now plan on repeating 
the trial to see if a similar result will 
be seen. 

However, the news doesn’t 
stop there. Another therapy called 
Aducanumab, developed by 
pharmaceutical company Biogen, 
was recently trialled. This therapy 
also targets amyloid plaques and 
preliminary clinical results have found 
that it was effective in removing 
amyloid plaques, as well as slowing 
clinical impairment in people within 
the early stages of Alzheimer’s 
disease. Once again, the researchers 
want to replicate these promising 
early results in larger trials.

THERE’S AN APP 
FOR THAT
DEMENTIA CARERS AND 
HEALTH PROFESSIONALS 
BECOME TECH SAVVY

A new dementia care app was 
launched at the ninth annual Dementia 
Research and Knowledge Translation 
Forum in September in Sydney.

Kim Burns, the Project Coordinator, 
said carers and family members want 
to have information and advice at their 
fingertips in language that is clear and 
easy to understand.

“The app was developed after 
extensive consultation with 
experienced carers and expert 
clinicians,” Kim says. “It covers an 
array of potential behavioural scenarios 
that might arise in dementia and 
strategies to manage these.”

More than 90 per cent of people 
with dementia display some form of 
behavioural or psychological symptoms 
during the course of their condition. The 
app’s content is based on information 
produced by the Dementia Collaborative 
Research Centre for Assessment and 
Better Care (DCRC ABC). 

Professor Henry Brodaty, Project 
Leader and Director of the DCRC 
ABC, UNSW, cautioned that carers 
should always seek guidance from a 
professional for concerning behaviour.

At the forum, Kim also presented 
results from an evaluation study that 
looked at clinicians’ use of an app to 
support health professionals managing 
behavioural and psychological 
dementia symptoms.

The Care4Dementia 
and BPSD Guide 
apps are available 
from the iTunes and 
Google Play App 
stores. Visit: www.
dementiaresearch.
org.au/bpsdguide.
html

The Australian National University’s 
Alzheimer’s Disease Risk Index 
(ANU-ADRI) is a series of questions 
designed to evaluate a person’s risk of 
dementia based on his or her lifestyle. 
However, it was unknown whether 
participants were motivated to take 
action based on the results of the test. 

Dr Maree Farrow from the 
Wicking Dementia Research and 
Education Centre received funding 
from the Dementia Collaborative 
Research Centre for Early Diagnosis 
and Prevention to undertake this 
evaluation. She presented the survey 
results at the ninth annual Dementia 
Research and Knowledge Translation 
Forum in Sydney in September. 

“After our evaluation of 184 
Australian adults who completed the 
ANU-ADRI online assessment, we 
found that a large majority of users did, 
in fact, intend to take some action to 
change their lifestyle,” Dr Farrow says. 
“Just as importantly, users also found 
the ANU-ADRI recommendations easy 
to understand, helpful and motivating.”

The survey results found that users 
were most likely to change behaviour 
for physical activity (58 per cent), 

followed by cognitive activity (49 per 
cent) and fish intake (47 per cent).

The ANU-ADRI is currently targeted 
at middle-aged people who might be 
at risk of dementia due to lifestyle and 
health factors. Dr Farrow also stated 
the test is becoming popular with 
users 65 years of age and older who 
want to learn more and receive advice 
about lowering their dementia risk.

The test is now being used as part 
of a bigger dementia risk reduction 
program called Body-Brain-Life, led 
by Australian National University 
Professor Kaarin Anstey, Director of 
the Dementia Collaborative Research 
Centre for Early Diagnosis and 
Prevention and Centre for Research on 
Ageing Health and Wellbeing.

“We have had promising results 
from our ANU-ADRI user experience 
survey and our pilot Body-Brain-Life 
online dementia prevention program,” 
Professor Anstey says.
The ANU-ADRI test can be 
completed online at anuadri.anu.
edu.au and takes approximately 
20 to 30 minutes. More than 
10,000 participants have already 
completed the test.

AUSTRALIANS KEEN TO 
TAKE PREVENTATIVE ACTION 
AGAINST DEMENTIA

AN ONLINE TOOL SHOWS MAJORITY OF PARTICIPANTS 
PLAN ON TAKING PREVENTATIVE ACTION.

DR IAN MCDONALD, SCIENCE WRITER

“UNFORTUNATELY, 
NO, WE AREN’T 

QUITE THERE YET, BUT 
CLINICAL RESULTS 
ARE MOVING IN THE 
RIGHT DIRECTION. 
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SPEAKING OUT 
In a bid to help children understand 
memory disorders, school-aged 
children and grandchildren of people 
living with dementia have taken 
part in a series of videos speaking 
frankly about their experiences with a 
dementia diagnosis.

The videos, which can be viewed 
on YouTube by searching ‘Kids 
4 Dementia’, are part of a new 
classroom-based dementia education 
program aimed at children in Year 5 
and Year 6.

UNSW Research Psychologist Dr 
Jess Baker received funding from 
the NHMRC/Dementia Collaborative 
Research Centres to design the 
program. She says the videos are an 
important tool in breaking down stigma 
and raising awareness about dementia.

“I would love to think that we can 
get to a point where by the time every 
child leaves primary school, they will 
know about dementia and understand 
that a person with dementia is still a 
person,” Dr Baker says.

Jack, nine, says he took part in the 
video series so he could help others. 
He thinks children are capable of 
dealing with the challenges of a relative 
who is diagnosed with dementia.

“I’m not amazing. I think kids can 
deal with it – it’s not amazingness, it’s 
kindness,” he says.

Grace, 13, says she also hopes to 
educate other children about what it is 
like having a loved one with dementia 
by participating in the video series.

“I think it is really important for 
people to know about dementia, 
because it has been hard for me and 
I wanted to help,” she says. “I really 
liked talking about it because we don’t 
often speak about grandma. It was 
good to speak to an outsider who 
won’t judge us. If you speak to a friend 
about it, they might think it is weird.”

The videos are part of a dementia 
education program developed by 
Dr Baker and a team of teachers, 
people with dementia, children and 
academics. It features the videos 
along with seven short modules 
covering topics including what 
causes dementia, how it feels to 
have dementia, how to keep the brain 
healthy and what happens in an  
aged-care facility.

The modules are told through the 
story of Ollie, Ruby and their Pops. 
Each one is accompanied by a class 
activity, such as an interactive brain, 
role-playing game or drawing exercise.

RESEARCH KIDS

LITTLE EFFORTS 
GO A LONG WAY 
KIDS COMPLETE TRIATHLON FOR 
ALZHEIMER’S AUSTRALIA NSW

A group of children from the northern beaches took it 
upon themselves to organise and compete in a special 
fundraising triathlon for Alzheimer’s Australia NSW. The 
young group was led by brother and sister team Isla and 
Fin Hendry, whose grandfather Bill was diagnosed with the 
condition 10 years ago at the age of 57. They were joined in 
their endeavour by neighbours Amelie and Tahli Snape. The 
triathlon comprised a 50-metre swim, five-km bike ride and 
two-km run. The children raised $310 in sponsorship money 
from knocking on doors locally. According to them, although 
the event was hard work, it was worth every moment 
because, in their own words, “Doing a triathlon is much, 
much easier than living with Alzheimer’s disease.”

The growing popularity of retirement 
villages coupled with an increase in 
dementia cases has led to new research 
to help village operators become more 
dementia-friendly.

The research found that there needs 
to be more clarity about the difference 
between retirement villages and aged-care 
facilities. It also found there are opportunities 
for operators to make villages “healthy 
ageing places,” which could reduce the 
incidence of dementia by promoting social 
interaction and healthy lifestyles.

Alzheimer’s Australia CEO The Hon. John 
Watkins AM said that with more than 2200 
retirement villages in Australia, it’s an issue 
that needs to be addressed.

“In 2014, approximately 184,000 
Australians were living in retirement villages, 
and this rate is projected to increase to 7.5 
per cent in 2025,” John says.

“There is currently an estimated 342,800 
Australians living with dementia – 112,000 
of these live in NSW – and that is expected 
to soar to almost 900,000 by 2050. 
Dementia is an issue that is only going to 
become more prevalent generally, in our 
community, and in retirement villages as 
well,” he says.

This is the first time dementia in 
retirement villages has been looked at  
in-depth, and the research found vast 

variation in the design, management, 
operation and business models of 
retirement villages – and thus variation in 
the types of support and services offered.

The research was co-funded by the 
IRT Foundation and the Property Council 
of Australia. IRT Group Chief Executive 
Nieves Murray said the research would 
ultimately help people age well in their own 
homes for as long as possible.

“As a lifestyle and care provider, we 
know we are doing our best when we can 
tailor support and services to the individual, 
and encourage independence,” Murray 
says. “It’s not always easy, of course, and 
some facilities are better placed to support 
residents with dementia than others. 
That’s why this research is so important – it 
provides an evidence base to inform the 
support and services that we provide.”

Mary Wood, Executive Director of 
Retirement Living at the Property Council 
of Australia, says retirement villages are a 
great setting to “age in place,” which leads 
to reduced hospital stays, improved mental 
wellbeing and delayed entry into aged care.

“Village managers and staff have 
significant contact with their residents, and 
many are well-placed to give guidance to 
the resident and their family about support 
options,” Wood says. “Retirement villages 
are ready to take the next step in providing 
support for people with dementia.”

Recommendations from the paper 
Dementia in Retirement Villages include:
• State and Territory Governments should 

ensure greater clarity and transparency  
for consumers;

• Information from sources such as 
MyAgedCare website that clearly delineate 
the differences between residential aged 
care and retirement villages; 

• Government pilot funding for grants 
to retirement villages to incorporate 
dementia-friendly or universal housing 
design principles and environments; 

• Government dedicated funding for 
dementia education programs; and

• Retirement village industry peak bodies to 
encourage operators to develop housing 
that achieves the highest level universal 
housing designs. 

A copy of the paper can be found on 
Alzheimer’s Australia NSW’s website.

PREPARATION IS KEY
RETIREMENT VILLAGES BETTER EQUIPPED 
TO DEAL WITH THE GROWING ISSUE OF 
DEMENTIA AFTER NEW RESEARCH

Q My mother recently 
moved into full-time 

residential care. When 
we visit, she is quiet and 
seems disinterested in 
things. What can I try to 
better engage with her?
There are lots of things you 
can do to make the most of 
your visits. Bring a magazine 
or newspaper, and read 
interesting articles aloud 
to your mother or do the 
crossword together. Consider 
helping her write a letter 
to friends or other family 
members. This will also help 
maintain links to important 
people in her life.

Remember: silence is not a 
negative thing. Learn to enjoy 
the quiet times. Hugs and 
hand-holding can replace or 
complement conversation.

Q A friend told me 
exercising my brain 

could reduce my risk of 
dementia. Is this true?
Numerous studies have 
shown that engaging in 
mentally-stimulating activities 
throughout life is associated 
with better cognitive function, 
reduced cognitive decline and 
a reduced risk of developing 
dementia or a memory issue.

Mental activities are of 
most benefit when they 
involve learning new things 
and are reasonably complex. 
Some activities that involve 
exercise for the brain include 
reading, taking a course, 
learning a language, playing 
an instrument, and doing 
crosswords or other puzzles. 
National Dementia 
Helpline: 1800 100 500 

“DOING A TRIATHLON IS MUCH, 
MUCH EASIER THAN LIVING 

WITH ALZHEIMER’S DISEASE.

A&Q

Jack talks about his family’s experience with dementia.

From left: Zack Garnham, Tahli Snape, Katie Brittain, Fin Hendry, 
Amelie Snape, Isla Hendry, Hannah Garnham and Georgia Snape. 
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POLICY UPDATE DEMENTIA ADVOCATES

A NEED FOR NURSES 
A NSW GOVERNMENT INQUIRY INTO REGISTERED 
NURSES IN RESIDENTIAL AGED CARE SHOWS THAT 
EXPECTATIONS ARE NOT IN LINE WITH REALITY.

A LIFE, CHANGED 
TREVOR CROSBY WAS DIAGNOSED WITH DEMENTIA AT AGE 65. 
HE SAYS THE DIAGNOSIS CHANGED HIS LIFE, BUT HE’S USING HIS 
REMAINING TIME TO RAISE AWARENESS ABOUT THE DISEASE

NSW CARER 
AWARD WINNERS 
Dementia Advocate Kevin Dunne 
has been selected for a highly 
commended NSW Carers Award. 
Kevin cares for his wife, Maree, who 
was diagnosed with younger onset 
Alzheimer’s disease in 2007.

Ever since the diagnosis, Kevin has 
focused on Maree’s wellbeing and 
endeavoured to keep her involved 
in the community. Kevin has always 
treated Maree with love and respect 
and found great joy in caring for her.

Kevin is part of Alzheimer’s 
Australia NSW’s Southern NSW 
Community Advisory Group and is an 
active Dementia Advocate, sharing 
his story in the media, as well as 
participating in service development 
and representing consumers at 
conferences and other events.

Dementia Advocates Helen 
James and Barry Freeman were also 
recognised with a Local Carers Award. 
Alzheimer’s Australia NSW was also 
recognised in this category.

Congratulations all. The recognition 
is extremely well deserved!

If you would like to be a Dementia Advocate please contact Jo-Ann Brown or visit  
the Fight Dementia website. T: (02) 8875 4636 | E: jo-ann.brown@alzheimers.org.au 
W: nsw.fightdementia.org.au/nsw/support-us/dementia-advocates-program

BECOME AN 
ADVOCATE

Kevin Dunne with Verity Jackson from 
Alzheimer’s Australia NSW’s Dementia 
Advisory Service in Cooma.

The need for registered nurses in 
nursing homes and other aged-care 
facilities was the subject of a recent 
NSW Government inquiry. The focus 
of the inquiry was on residents who 
require a high level of residential 
care, the impact of Commonwealth 
Government changes to aged-care 
policy, the need for regulation and 
minimum standards, and the adequacy 
of patient-to-nurse ratios.

The Commonwealth Aged Care Act 
2014 does not mandate that aged-care 
facilities with high-care residents have 
a registered nurse on duty at all times. 
Rather, Division 54-1 (b) of the Aged 
Care Act 2014 states that a residential 
aged-care facility should “maintain an 
adequate number of appropriately skilled 
staff to ensure that the care needs of 
care recipients are met.” 

Alzheimer’s Australia NSW argued 
that this is open to interpretation and 
results in facilities sometimes using 
staffing practices that do not ensure the 

safety of residents. Consumers usually 
expect registered nurses to be on 
duty at all times in aged-care facilities. 
Alzheimer’s Australia NSW argued 
in its submission and presentation 
to the public hearing that the NSW 
Government needs to put in place 
legislation and support systems that 
ensure ongoing safety and quality of 
care for its vulnerable older population.

Alzheimer’s Australia NSW was 
represented at the hearing by Brendan 
Moore, General Manager – Policy, 
Research and Information and Imelda 
Gilmore, Dementia Advocate, wife 
and carer. The MPs on the Committee 
were very grateful and complimented 
the diverse viewpoints presented by 
Brendan and Imelda. 

It was just 10 months ago that I 
received the news that would change 
my life forever – I was 65, and I 
was diagnosed with dementia. I got 
choked-up, I cried ... it felt like all my 
defences had been smashed. I felt 
helpless and pathetic. 

“I’m going to die,” I said. I had 
never even thought about that before.

Although I felt a little stronger 
when my diagnosis of Lewy Body 
Dementia was confirmed a few 
months later, it still gave me an 
almighty knock. 

Having Jill, my wife, beside me 
helped tremendously in handling 
this news. I became strong enough 
to ask the hard questions: How long 
do I have to live? How many quality 
years? The answer didn’t please me, 
but I believe a positive and optimistic 
attitude can delay the inevitable.

The medication I have been 
prescribed has had an enormous 

impact on me. It has put me in  
a better place than where I was 
before – clearer thinking, better 
memory retention, better social 
ability and more. It comes with some 
side effects, but in my case nothing 
serious enough to talk about.

My neurologist also put me in  
touch with Alzheimer’s Australia  
and suggested I do the  
early-intervention Living with Memory 
Loss course. We did, and it proved  
a very wise decision.

The diagnosis has affected me in 
many ways. I miss the ability to read 
books. My concentration levels have 
worsened. Even compiling this piece 
took an extremely long time, with 
several breaks.

There is no getting away from 
dementia. It is a cruel, ugly killer 
lurking in the shadows of my life.  
It destroys the very thing that makes 
you, you – the brain. Astoundingly, 
there is still a lack of understanding 
in the community of what dementia 
really is, which is frustrating.

Yet there are good things that have 
come into my life as a result of the 
diagnosis. It has helped me face 
the ‘evil monster’ and seek out my 
true priorities in life, and I’m a better 
person because of that.

Life is an emotional rollercoaster.  
It has required certain levels of 
bravery and committed management 
to ensure the appropriate direction is 
maintained. I want to get the most 
out of life by focusing on making each 
day the best day of my life.

NATIONAL 
DEMENTIA 
HELPLINE
Alzheimer’s Australia NSW 
provides help sheets, assistance 
and advice. The National 
Dementia Helpline is an Australian 
Government initiative.  
T: 1800 100 500

INQUIRY INTO 
ELDER ABUSE

The NSW Government has 
announced an inquiry into 
elder abuse focusing on: the 
prevalence of abuse; forms 
of abuse experienced by 
individuals in care facilities; 
support needs of those 
experiencing abuse; the 
adequacy of policies to protect 
individuals; what methods of 
investigation, enforcement and 
protection exist; the power 
of investigators to utilise 
these methods effectively and 
efficiently; and good models 
that could be replicated within 
NSW to reduce the incidence 
and severity of elder abuse. 

Alzheimer’s Australia NSW 
will be making a submission 
to the inquiry. The submission 
will draw on previous research 
into  incidences and rates of 
elder abuse, especially financial 
abuse, as people with dementia 
are particulalry vulnerable. 
This has been a major focus of 
Alzheimer’s Australia NSW for 
some time. The organisation 
will also repeat calls to 
establish a public advocate in 
NSW. The position would be 
based on successful models 
from other states. 

“THERE IS NO 
GETTING AWAY 

FROM DEMENTIA. 
IT DESTROYS THE 
VERY THING THAT 
MAKES YOU, YOU.

“CONSUMERS 
USUALLY 

EXPECT REGISTERED 
NURSES TO BE ON 
DUTY AT ALL TIMES.

Trevor Crosby.



The Alzheimer’s Australia NSW Memory Van raises awareness of the importance of 
brain health and provides information on dementia for people living with dementia 
and their families, service providers and the community. MEMORY VAN

THE VAN ALSO VISITED: 
Erina Bankstown North Ryde
Narrandera Hay Griffith
Yanco Leeton Bega 
Coogee Moruya

LUGARNO

ORANGE 
BATHURST 

DUBBO

WAGGA WAGGA

HOMEBUSH 

MUDGEE
CONCORD

CANLEY HEIGHTS 

SUTHERLAND 

RIVERWOOD

 LIVERPOOL
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CALENDAR

COMMUNITY EVENTS
OPPORTUNITIES FOR PEOPLE WITH DEMENTIA, 
THEIR CARERS AND FAMILIES TO SOCIALISE, 
BUILD SUPPORT NETWORKS AND LEARN.

CAFÉ CONNECT
Raymond Terrace  
(Cups n Saucers  
Café 5/43 William St, 
Raymond Terrace)
10 – 11.30am (Second Friday 
each month) 8 January,  
12 February, 11 March
Miriam Low  
(02) 4962 7000

Nelson Bay  
(Little Nel Café at  
The Nelson Resort)  
9.30 – 11.30am  
(Second Thursday each 
month) 14 January,  
11 February, 10 March

Miriam Low  
(02) 4962 7000

Coffs Harbour  
16 September, 21 October, 
18 November  
Marg Coutts (02) 6651 7101

Newcastle  
(Birdy’s 169 Maitland 
Road, Tighes Hill)  
10 – 11.30am  
(Third Tuesday each month) 
15 December, 19 January, 
16 February, 15 March 
Stuart Torrance  
(02) 4962 7000

Maitland (East’s Leisure  
& Golf Club, Tenambit St,  
East Maitland)  
11am – 12.30pm (Third 
Thursday each month)  
17 December, 21 January, 
18 February, 17 March  
Stuart Torrance  
(02) 4962 7000

Toronto (Toronto Workers 
Club, 9 James St, Toronto)
10 – 11.30am (Fourth 
Thursday each month)
(No group December)
28 January, 25 February,  
24 March (02) 4962 7000

Warners Bay  
(Warners at the Bay,  
320 Hillsborough Rd, 
Warners Bay)  
10.00 – 11.30am  
(First Wednesday each 

month) (No group January)  
2 December, 3 February,  
2 March  
(02) 4962 7000

Sutherland Shire  
(Camelia Gardens Tea 
House, President Ave 
Caringbah)
9.30 – 11am (No Group 
December and January)  
23 February, 22 March 
Julie Sinnis  
(02) 9531 1928
Bundanoon  
10.30am – 12pm (No group 
January) 3 December,  
4 February, 3 March
Jane Bushell (02) 4869 5651 

Bowral  
10.30am – 12pm  
17 December, 21 January,  
18 February 
Jane Bushell (02) 4869 5651

CARERS CAFÉ 
CONNECT (FOR 
CARERS ONLY)
Hamilton  
(Hunter Dementia and 
Memory Resource Centre 
2 Percy Street, Hamilton)  
10 – 11.30am (Second 
Thursday each month)  
10 December, 14 January,  
11 February, 10 March  
(02) 4962 7000

YOUNGER ONSET 
DEMENTIA CAFÉ 
CONNECT (UNDER 
65) PERSONS WITH 
DEMENTIA AND 
THEIR SUPPORTER 
Tuggerah (Edge Café)
9.30 – 11am 17 December, 
21 January, 18 February  
Justine Sneddon  
0438 715 518

Newcastle (Wetlands 
Centre Spoonbill Café)
10am – 12pm (No Cafe 
January) 2 December,  
3 February, 2 March 
Clare Coyle or Deb Veness 
(02) 4962 7000 

Newcastle (Newcastle 
Cruising Yacht Club 
Wickham)  
5.30 – 7.30pm  
(No Cafe January)  
2 December, 3 February,  
2 March
Clare Coyle or Deb Veness 
(02) 4962 7000

YOUNGER ONSET 
DEMENTIA SUPPORT 
GROUPS (UNDER 65)
Hamilton  
(Hunter Dementia and 
Memory Resource Centre) 
Supporters of people with 
Younger Onset Dementia 
5.30 – 7.30pm (No group 
December), 19 January,  
Clare Coyle or Deb Veness 
(02) 4962 7000

Milton (Yatte Yattah nursery)  
10 – 12pm  
16 December, 20 January,  
17 February, 23 March
Sandra Kay  
(02) 8875 4694

Fairy Meadow  
(29 McGrath Street)  
January, March

Kate Troy (02) 4224 8602

COFFEE AND CHAT 
Yass (Soldiers Club)  
11.30am – 1.30pm 18 January, 
15 February, 21 March

Murrumbateman Inn
Christmas Lunch/final  
get together for the year  
11.30am – 1.30pm  
16 November  
Libby Smith  
(02) 6241 0881
Boorowa (Superb Bakery)  
10am – 12pm  
2 February, 1 March  
Libby Smith  
(02) 6241 0881
Harden (Jackson’s Bakery)
10am – 12pm  
3 February, 2 March  
Libby Smith  
(02) 6241 0881

Merimbula (Dolphin Room, 
Club Sapphire)  
10am – 12pm  
9 February, 8 March
Barbra Williams  
(02) 6492 6158

Bega (Thornleigh  
on Newtown)  
10 – 11.30am 2 December,  
3 February, 2 March  
Barbra Williams  
(02) 6492 6158

Cooma (Werri-Nina Centre)
10.30am – 12.30pm  
19 January, 23 February,  
22 March

Bredbo (Snowy Mountains 
Gourmet Food)
10am – 12pm 9 February

Jindabyne (Rydges Horizons)  
10am – 12pm 2 March  
Verity Jackson  
(02) 6452 3961

Batemans Bay (Batemans 
Bay Community Centre)
10.30am – 12pm  
3 February, 2 March
Gaye Finch  
(02) 4474 3843

Crookwell and District
10.30am – 12pm  
16 December, 20 January,
17 February, 16 March  
Jane Bushell  
(02) 4869 5651

Port Macquarie  
28 January, 25 February,  
24 March
Kath Storey  
(02) 6584 7444

Port Macquarie Dinner Group  
8 December, 9 February
Kath Storey  
(02) 6584 7444

Laurieton  
22 January, 26 February  
Kath Storey  
(02) 6584 7444

Laurieton Lunch Group
11 December, 12 February
Kath Storey  
(02) 6584 7444

ALZHEIMER’S AUSTRALIA 
NSW COURSES 
THE ALZHEIMER’S AUSTRALIA EDUCATION PROGRAM OFFERS 
COURSES FOR CARE WORKERS, FAMILY CARERS AND VOLUNTEERS

CARE WORKER COURSES 
– FEES APPLY
A Positive Approach to Understanding 
Dementia, Effective Communication 
and Behaviour Changes
North Ryde  25 February 2016

Meaningful Engagement in Activities
North Ryde  22 March 2016

FAMILY CARER INFORMATION
Three-Day Carer Course 
North Ryde  10, 17, 24 March 2016

Four-Evening Carer Course
North Ryde 10, 17, 24, 31 May 2016

Family and Friends
North Ryde  17 February 2016,  
  19 April 2016

VOLUNTEER COURSES
Interacting with a Person  
with Dementia

North Ryde  4 May 2016

EDUCATION

Last August, we held the inaugural 
Dementia Advocates Introduction 
Day for 14 new Dementia 
Advocates. The day provided an 
opportunity for advocates to hear 
from Alzheimer’s Australia NSW 
CEO John Watkins about their 
integral role in the organisation, and 
how important it is for us to provide 
a platform for their voice to be 
heard, both internally and externally 
in the community. 

Department general managers 
explained how consumer 
engagement fits into the work 

they do in service development, 
research and fundraising.

During the second half of 
the day, a trainer from Health 
Consumers NSW gave a very 
valuable presentation about 
consumer representation and 
acknowledged the increasing 
importance of consumer 
engagement in the health sector. 

Lastly, Sarah Price gave a 
presentation on sharing your story 
in the media. Thanks to everyone 
who attended. We hope to do 
more of these events next year.

Back row, left to right: Trevor Crosby, David Doig, Anne Kern, Imelda Gilmore, 
Shaun Lennon and Sean Fielder. Front row, left to right: Mike Bryan, Linda Bryan, 
Mellisa McMellon, Helen James and Paul Williams.

DEMENTIA ADVOCATE DAY

For more information,  
or to register, please contact:
T: (02) 8875 4640
E: nsw.education@alzheimers.

org.au
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IN MEMORIAMFUNDRAISING

JOIN THE FIGHT
Do you want to be part of the fight against dementia? 
Here are a few of the ways you can get involved:
• Register for Memory Walk & Jog
• Hold a fundraising event of your own; 
• Become a regular giver as a Dementia Fighter;
• Donate through your workplace; and
• Volunteer
To find out more contact Alzheimer’s Australia NSW 
Fundraising. T: 1300 636 679 
E: nsw.fundraising@alzheimers.org.au

BEQUESTS
Leave a gift in your will
To meet the growing demands for our services, 
please consider supporting us by leaving a gift in your 
will. Helping us in this very special way will allow us 
to continue to provide the vital support, education 
services and social research to help people with 
dementia, their carers, families and communities. 

Anyone considering this should also consult a solicitor 
or a trustee company. For a confidential discussion, 
please contact Alzheimer’s Australia NSW’s Bequest 
Executive Karen Carran. 
T: (02) 8875 4639 
E: karen.carran@alzheimers.org.au

IT TAKES A VILLAGE
LIKE MANY, THE NAVARRA FAMILY HAS BEEN TOUCHED BY DEMENTIA. THEY 
WENT ALL OUT TO RAISE FUNDS FOR ALZHEIMER’S AUSTRALIA NSW. PLUS, 
LEARN ABOUT COMMUNITY FUNDRAISING OPPORTUNITIES WITH ‘BE THE ONE’.

TEAM NAVARRA RAISES MORE 
THAN $130,000 IN CITY2SURF
Sydney venue group Navarra Venues has raised in excess 
of $130,000 for Alzheimer’s Australia NSW through its 
participation in City2Surf. Additionally, their extraordinary 
efforts saw them named as the team that raised the most 
funds across the event.

Team Navarra’s effort was truly a family affair. Seventy-
two-year-old CEO Filippo Navarra was joined by his sons Sal 
and John, daughter Marie, and a team of supportive staff 
from all four of the company’s venues.

Dementia has touched the Navarra family, and the support 
received through Alzheimer’s Australia NSW inspired them to 
get involved and raise money for the cause. 

Funds raised by the team will go a significant way towards 
keeping the Alzheimer’s Australia NSW Memory Van on the 
road. The van forms an important part of the organisation’s 
community outreach service, as it visits towns and regions 
across NSW to present information to people living with 
dementia, their families and carers, as well as educating the 
community about dementia risk reduction.

Congratulations Team Navarra, and a massive “Thank you” 
from everybody at Alzheimer’s Australia NSW! Your remarkable 
achievements will make a lasting difference to the lives of 
people affected by dementia.

BE THE ONE 
Be the One is an opportunity for true 
community fundraising. You can plan and 
organise an event of your choice, in a 
location and at a time that suits you. 
It allows you to get  your community, 
friends, family or work colleagues 
involved to acheive your fundraising 
goals in the fight against dementia.

Thank you to Team Navarra for their hard work! The group raised 
funds for Alzheimer’s Australia NSW at this year’s City2Surf. 

When you sign up, our community fundraising executive 
will send you your very own fundraising pack that you can 
personalise to suit any event or activity. You don’t even 
have to have a specific idea in mind to start off with, as 
there are plenty of ideas and tips in our A-Z of Fundraising 
Ideas, from auctions and bake sales, to Zumbathons.

Although you can organise and run your own event, you 
will not be alone – our staff on the fundraising team are 
just an email or a phone call away, and they are always 
happy to hear from you. 

Alzheimer’s Australia NSW is appreciative of the 
time, energy, talent and resources that are generously 
donated by fundraisers each year. These fundraising 
and awareness-raising champions help us to spread 
the message about how we can work together in our 
communities to support people living with dementia. 
They also support investment in research strategies to 
deliver better treatments and preventative measures for 
the future.
For more information, please contact Emma  
Jackson-South, community fundraising executive
E: emma.jackson-south@alzheimers.org.au
T: (02) 8875 4625    M: 0413 178 158

WE OFFER OUR CONDOLENCES TO THE FAMILIES WHO HAVE LOST 
THEIR LOVED ONES. WE ALSO THANK THEIR FRIENDS AND FAMILIES 
WHO HAVE DONATED TO ALZHEIMER’S AUSTRALIA NSW.

A 
Rose Adamson
Annie Angely
Vicki Athanasatos

B 
Bevan Henry Badgery
Sylvia Evelyn Baldwin
Haris Balis
Geoffrey Barber
Mary Therese Barry
Sandy Benson
Linda Bertoldo
Robert Boffa
Jim Boulatsakos
Jean Bow
Stanley William Bowden
Frank Brescia
Lou Burford
Heather Patricia Burns

C 
Barbara Jane Campbell
Myra Lorraine Chenery
Clementina Chiofalo
Panayiotis Christou
Franzo Cipollone
Evanthia Citsas-Ioanides
Isobel Margaret Clarke
Joan Clarke
Patrick Michael Clifford
Elaine Coleman
Verna Collison
Giuseppe Commisso
Con Cotsios
Phillip Mark Cutler

D 
Charlotte Daly
Fausto De Santi
Ilma Joan Duggan

E 
Ivy Eades
Pamela Mary Eades
Douglas Edgar
Jean Englert
Norma Evans

F 
Marie Ella Fitzgerald
 
G 
Valerie Helena “Peg” Garnock
Norman Stanley Gibbeson
Ernest Glover

H 
Isabella Harding
John Haritos
Grace Harris
Marilyn Harvey
Roy Edward Heath
Ronald Hickey
Betty Hyam

I 
Antonio Giuseppe Iorfino

J 
Stella Jones

K 
Marios Kalpon
Wilma Ann Kane
Irene Kolivos
Anica Konda

L 
Nicolaos Laggas
Pattie Lawless
Peggy Jean Leeds
Margaret Lyons

M 
Robert Michael Marshall
Peg Martin
Caterina Musso

N 
Agnes Nagle
Susan Nakhoul
Elaine Nevill
William John Maxwell Nissen

O 
Anthony O’Dea

P 
Vasilios Pandelios
Leo Papast
Cynthia Parks
Antonino Pizzolo
Ronald Joseph Prudames
David John Pulsford

R 
Dorothy Joan Reading
Brian Anthony Rolfe

S 
Armando Scacciotti
Vincenzo Signorelli
Peter Smedley
Anton Stariha
Giuseppina Suppa
Doreen Lillian Swane

T 
Valerie Tennant
Eliza Ellen Timms
Michael Toohey
Betty Triantafyllou
Angela Tripodi

V 
Sidney Valantine
John Voudouris

W 
Judith Clyda Watkins
Nola Webber
John Joseph Whelan
Mary White
Warren Wynn

Alzheimer’s Australia NSW 
would like to acknowledge 
and thank the families and 
executors of the recently 
received bequests from which 
people with dementia, carers 
and their families have received 
lasting benefit. 
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 BOOKS  
Live and Laugh 
with Dementia: 
The essential guide 
to maximising 
quality of life
This is an easy to read 
book that highlights 
the importance for 

all of us to keep our brains healthy as 
we age through mental and physical 
activities. It outlines the ways the brain 
functions and shows how dementia 
might affect these abilities. The author 
provides really practical strategies and 
tips on topics such as: whether it is 
okay to lie to a person with dementia; 
how to present activities; how to 
communicate more effectively; and 
how to maintain friendships and 
connections, and get family and friends 
to become more involved. 

The book is interspersed with some 
really useful case studies that offer 
examples of interactions between a 
person with dementia and their carer. 
The great thing about this book is that 
it is not only based on research and 
science, but also on the author’s years 
of experience working with people 
with dementia and their carers.

The Dementia 
Care Workbook
This workbook builds 
on the person-centred 
approach to dementia 
care. It gives students, 
practitioners and carers 
a new way of looking at 

dementia and the people who live with 
it. The workbook is full of exercises and 
activities to try, all designed to help the 
reader to engage and connect with a 
person with dementia, thus empowering 
both them, and their families and carers. 
Key topics explored in the workbook 
include: understanding how it feels 

to live with dementia; recognising the 
issues and feelings involved for family 
carers or healthcare professionals when 
caring for individuals with dementia; and 
questioning one’s own care approach 
and attitude, to encourage more 
compassionate, person-centred care. 

Throughout the workbook, vignettes 
featuring two fictional characters living 
with dementia provide examples of good 
and realistic practices. These encourage 
the reader to examine his or her own 
practice and explore ways in which care 
can be enhanced. 

Dementia Beyond 
Disease: Enhancing 
wellbeing
Focusing on seven 
essential domains of 
wellbeing, G. Allen 
Power, M.D., a board-
certified geriatrician, 

challenges readers to evaluate their 
attitudes, expectations and approaches 
to dementia, and to embrace new 
ways of thinking that will lead to better 
solutions to problems encountered in 
all types of care settings. Learn how 
to overturn the prevailing disease-
based care practices by emphasising 
wellbeing and the many ways to 
enhance it in people with dementia. 
Readers can also see how current 
care practices chronically erode 
individual wellbeing, and then discover 
more dignified and strengths-based 
alternatives that build it up.

Inspiring and highly readable, this 
book confronts widely accepted 
dementia care practices and presents 
approaches that promise a new 
vision for achieving the best possible 
outcomes for every person touched 
by this debilitating disease. From the 
internationally acclaimed author of the 
groundbreaking and award-winning 
book Dementia Beyond Drugs, comes 

another eye-opening exploration of 
how to improve the lives of people with 
dementia and those who care for them.

I’m Still Here
John Zeisel recognises 
the place for joy in 
living with Alzheimer’s 
disease. He explores 
non-pharmacological 
approaches to the 
treatment of this 

condition. This ‘treatment’ is concerned 
with how we can access the senses, 
structure the environment and adapt 
relationships to promote quality of life. 

Zeisel is a pioneer in the use of the 
arts and creating appropriate living 
environments to enhance independence 
and wellbeing for people with dementia. 
His book leaves us with a feeling of 
enthusiasm for dementia care and 
a recognition that despite disabling 
conditions, we are all still human and 
have the capacity to experience pleasure, 
respect and empowerment.

REVIEWS

LIBRARY RESOURCES
THE ALZHEIMER’S AUSTRALIA NSW LIBRARY OFFERS FREE LOANS OF BOOKS, 
DVDS AND OTHER RESOURCES TO MEMBERS THROUGHOUT THE STATE. 
HERE ARE REVIEWS OF SOME OF THE ITEMS AVAILABLE AT THE MOMENT. 

LOANING ITEMS
These items and many more 
are available to members of 
Alzheimer’s Australia NSW, 
and can be picked up from and 
returned to local resources 
centres and offices. Resources 
can also be posted to you if 
you are unable to get to one of 
our library sites. Find a list of 
offices and resources centres 
on the Alzheimer’s Australia 
NSW website, and contact the 
library to borrow items.
W: nsw.fightdementia.org.au/

nsw/about-us/contact-us
E: nsw.library@alzheimers.

org.au
T: (02) 9888 4218
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