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Welcome to the winter edition of Diversity Matters. During the past six months, 
I have been delighted by the variety of activities that have taken place across the 
state, with the clear goal of educating diverse communities on the topic of dementia.

The theme for this edition is dementia-friendly communities. Essentially, a dementia-
friendly community is a place in which a person with dementia is supported to live 
a high quality life with meaning, purpose and value. More details on this theme can 
be found on page three, with articles relating to this topic appearing throughout the 
edition. 

Alzheimer’s Australia Vic recently launched a new dementia-friendly toolkit 
developed specifically to assist local councils to take steps towards making their 
own communities more dementia-friendly. Manningham City Council is taking the 
lead in this area, one particular example of the work they are undertaking being its 
collaboration with Alzheimer’s Australia Vic in delivering dementia-related information 
sessions to local Culturally and Linguistically Diverse (CALD) communities. More 
information on these initiatives can be found on pages four and five of this edition.

We have also included some fabulous examples of dementia-friendly models being 
implemented overseas in India and Belgium, which can be found on page six.

All of our activities contribute in some way to making Victoria a more dementia-
friendly state. We had a wonderful start to 2016 with the successful completion 
of our dementia and homelessness project, which saw over 300 participants from 
the Victorian homelessness sector attend workshops to help build their dementia 
knowledge and capacity. More details can be found on page ten.

We have been working with bilingual health workers from five CALD community 
groups, to train them in delivering dementia information sessions in their native 
languages. This initiative has been a great success so far, and we are hoping to 
extend the training to cover additional CALD groups in the future. Read more about 
this project on page eight.

Our work with Aboriginal and Torres Strait Islander communities continues, one 
recent example being our presentation to Njernda Aboriginal Corporation elders. We 
spoke about the importance of diet, exercise and social engagement in maintaining 
brain health and reducing dementia risk. More information can be found on page 
nine.

Of course, we simply couldn’t do what we do without the generous efforts of our 
wonderful volunteers. For that reason, we were delighted when Edie Mayhew and 
Anne Tudor were honoured at the Minister for Health Volunteer Awards by receiving 
the Outstanding Achievement by a Volunteer: Supporting Diversity Award.

Edie is living with dementia and Anne is her partner of 31 years. Together, the 
couple have tirelessly advocated for people living with younger onset dementia and 
people impacted by the disease in the LGBTI community. Read more about their 
achievements on page eleven. Congratulations, Edie and Anne. A remarkable and 
well deserved achievement!

In September, we will once again be celebrating Dementia Awareness Month. 
Our theme this year is ‘You are not alone’, which acknowledges that dementia is 
a condition that impacts everyone. Alzheimer’s Australia Vic is looking forward to 
releasing more information in the coming months, so make sure you sign up at  
bit.ly/VicENewsSignUp to receive the monthly e-news, or keep an eye on 
Facebook and Twitter for more details.

I would like to take this opportunity to thank all organisations and community 
members who have collaborated with us during the past six months. Your support 
in helping to inform and engage diverse communities on the topic of dementia 
has been incredibly valuable, and I look forward to continuing our collaborations 
throughout the rest of the year.

Claire Emmanuel 
Diversity Officer

WELCOME
FROM OUR 
DIVERSITY OFFICER
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Dementia-friendly communities
How can we make our society a better place for people living with 
dementia? Alzheimer’s Australia Vic has a vision to develop dementia-
friendly communities and organisations across Victoria.

In its broadest sense, a dementia-friendly community is a place in which 
a person with dementia is supported to live a high quality life with 
meaning, purpose and value. It is a place where people are aware of and 
understand dementia, where people with dementia feel included and 
involved and where they have control over their day-to-day lives.

A dementia-friendly community is one where people with dementia 
live as independently as possible, and are supported and enabled to 
continue to be part of their community for as long as possible. The 
issue of dementia-friendly communities is particularly pertinent amongst 
diverse communities whose members may, for a variety of reasons, 
face additional barriers when it comes to accessing services and 
support.

We all have a role to play in helping people with dementia sustain their 
independence, dignity and sense of purpose in our communities. A vital 
element of any dementia-friendly community is generating awareness 
and understanding of the disease and, in doing so, reducing stigma.

In some Culturally and Linguistically Diverse communities, dementia 
is associated with mental illness, whilst in others it may simply be 
regarded as a normal part of ageing. Some community languages don’t 
have a word to describe dementia. As CALD populations age and the 
prevalence of dementia increases, a partnership approach with local 
community organisations to develop social action and awareness raising 
activities is essential.

Alzheimer’s Australia Vic is continually looking at ways to communicate 
dementia-friendly principles amongst diverse communities including 
CALD, homeless, Aboriginal and Torres Strait Islander, and Lesbian, 
Gay, Bisexual, Transgender and Intersex.

This edition of Diversity Matters includes many articles detailing 
initiatives happening here in Australia, and at a global level to help make 
communities more dementia-friendly, as well as details of resources 
that can support community members and service providers to do what 
they can to help make a difference.

facebook.com/alzheimersaustraliavic

twitter.com/alzheimersvic

youtube.com/alzheimersvic

instagram.com/alzheimersaustraliavic

Connect with us …

facebook.com/alzheimersaustraliavic
http://twitter.com/alzheimersvic
http://youtube.com/alzheimersvic
http://instagram.com/alzheimersaustraliavic
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Councils across Victoria are being offered a ‘how-to’ 
guide on ways they can make their localities more 
dementia-friendly, thanks to a new resource developed 
by Alzheimer’s Australia Vic.

Launched on 21 June at Melbourne Town Hall by UK 
dementia expert Philly Hare, Creating dementia-friendly 
communities: a toolkit for local government recognises 
the key role that councils play in ensuring that local 
communities are vibrant, inclusive and supportive of all 
citizens, including people living with dementia.

Alzheimer’s Australia Vic General Manager of Learning 
and Development, Dr David Sykes, said, “The toolkit 
provides information, resources and guidance for building 
on existing infrastructure, systems and services. We are 
keen for the toolkit to help council staff to understand 
that, in partnership with people living with dementia, they 
can become more dementia-friendly without having a big 
budget to work with,” said Dr Sykes. 

Philly Hare has been program manager at the major 
UK social policy research charity Joseph Rowntree 
Foundation since 2006 and has led their ‘Dementia without 
Walls’ program, which has championed the concept of 

Above Left to right: Jane Sandow, Alzheimer's Australia Vic 
Younger Onset Dementia Reference Group Chair, Rob Trinca, 
Alzheimer's Australia Vic Younger Onset Dementia Reference 
Group member, Dr David Sykes, Alzheimer's Australia Vic General 
Manager Learning and Development, Philly Hare, Innovations 
in Dementia UK, Guy Walter, Macedon Ranges Shire Council 
Community Support Coordinator

Toolkit launched to support 
councils to become more 
dementia-friendly

dementia-friendly communities in the UK. In 2016, Philly 
is on secondment to Innovations in Dementia, focusing 
on disseminating the messages and learning from the 
program to achieve maximum impact.

Philly sits on the UK Prime Minister’s Dementia Champions 
Working Group and has a particular interest in the 
empowerment and inclusion of people with dementia. 

On the role of local council in creating dementia-friendly 
communities, Philly said, “We all have a part to play in 
ensuring people with dementia remain connected in their 
local community, but local governments have a really 
significant role to play because they deliver services, build 
infrastructure and set policies which have a direct impact 
on how the community operates.
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Below Philly Hare speaking at the toolkit launch

Photos on page four and five by Darren James

“I’m really pleased that the toolkit stresses to councils 
the importance of working with people with dementia to 
identify ways they can become more dementia-friendly, 
as these direct insights are invaluable and help to ensure 
any changes made do actually meet their needs,” Ms Hare 
said.

The toolkit has been informed by wide-ranging collaboration 
with more than half of all Victorian councils, people living 
with dementia, carers and representatives from the 
Victorian Department of Health and Human Services and 
the Municipal Association of Victoria. It was jointly funded 
by the Commonwealth and Victorian Governments under 
the Home and Community Care (HACC) program.

The resource has been designed for councils with a 
desire to explore and implement change, whether in the 
short term or longer term, in a number of smaller ways 
or in a more systematic, 
council-wide way. It provides 
information, resources 
and guidance for building 
on existing infrastructure, 
systems and services in order 
to make communities more 
inclusive. The content reflects 
the lessons learned from 
dementia-friendly initiatives 
across Australia and draws on 
international experience.

For more information, or to 
view a copy of the toolkit  
click here .

Inclusive Manningham:  
A dementia-friendly city
One council that is demonstrating its commitment 
to becoming more dementia-friendly is the City of 
Manningham.

The Inclusive Manningham project grew out of council’s 
commitment to support the wellbeing and social 
connectedness of people living in the community. The 
Council’s Healthy City plan and Ageing Well strategy 
promote mental wellbeing, participation and engagement 
as priorities, with dementia representing a key focus area.

Manningham has the third fastest  
growth rate of dementia in the  
eastern metropolitan region and,  
recognised the increasing numbers  
of residents affected by dementia.

Manningham councillors and council staff saw the 
opportunity to align a project on dementia-friendly 
communities with broader council priorities. Manningham 
identified a suite of existing programs through which they 
could make a difference, including social support programs, 
cultural seniors programs, carer support groups, and 
others.

Formally launched in 2015 at an event attended by the 
Mayor of Manningham and members of the community, 
a local dementia alliance has since been established, an 
action plan has been agreed and a number of activities are 
underway.

As part of the initiative, the City of Manningham 
has worked with Alzheimer’s Australia Vic to host 
presentations on dementia-friendly communities for a 
number of Culturally and Linguistically Diverse groups.

The three events were attended by 150 Macedonian 
speakers, 120 Greek speakers and 120 Italian speakers. 
Attendees learned about the principles of dementia-friendly 
communities, while being encouraged to consider ways 
in which they, as individuals and as groups, might help 
their own localities become more dementia-friendly and 
inclusive of people living with dementia.

The Department of Health and  
Human Services released its website  
about dementia-friendly environments.  
You can view the site by clicking here. 

https://vic.fightdementia.org.au/vic/research-and-publications/publications-vic#Dementia-friendly toolkit for local councils
http://www2.health.vic.gov.au/ageing-and-aged-care/dementia-friendly-environments
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Above Bruges works towards becoming Belgium's first 
dementia-friendly city

Above Cochin residents declare their commitment

NEWS CALD

Dementia-friendly communities – Belgium
Inspired by Alzheimer Scotland’s 2001 booklet Creating 
dementia friendly communities: a guide, Bruges started 
work to become Belgium’s first dementia friendly city in 
2010. 

Expertisecentrum Dementie Foton (Foton) founded the 
initiative Together for a dementia-friendly Bruges! in 
2010 with the aim of improving the quality of life of people 
with dementia and their environment by bringing about 
a change in thinking about dementia among all citizens, 
organisations, businesses, institutions and officials. 

Among the projects developed so far are: a space on the 
campaign’s website, dementievriendelijkbrugge.be, where 
carers and family members can share their experiences 
and thoughts on how Bruges could be made more 
dementia friendly; a campaign logo designed by a student 
and chosen by people with dementia; a dementia guide, 
which provides information about dementia support 
and services available in Bruges as well as tips for 
communicating with a person with dementia; a training 
programme for local businesses, service centres and 
other groups; The Missing Project Bruges which involved 
collaboration with local police and the 101 emergency 
centre; and The customer remains king, a short film 
aimed at local traders and shopkeepers, explaining the 
impact their service and business environment can have 
on people with dementia.

This is one of 16 projects in Belgium that has received 
support from King Baudouin Foundation, who also 
worked alongside the Association of Flemish Cities and 
Municipalities (VVSG) to develop a dementia friendly 
communities guide book and the The Flemish Dementia-
Meter, which assesses existing dementia friendly 
community projects.

Dementia-friendly communities - India
As far back as 2004, the Alzheimer’s and Related Disorders 
Society of India (ARDSI) were discussing ways in which 
to make the city of Cochin dementia-friendly. The project 
was officially launched in 2011 with the key aim of raising 
awareness. 

Activities included dementia training programmes for 
school children, dementia care tasters for student 
practitioners and skills training for care home staff. 
Volunteers are also trained to become Dementia Guides.

In attempting to define what dementia friendliness and 
dementia-friendly communities means to India, ARDSI 
conducted five workshops in different parts of the country: 
Trivandrum, Chennai, Bengaluru, New Delhi and Cochin. 
Two hundred participants, including family carers, health 
and social care professionals, and the public attended the 
sessions. 

The workshops encouraged participants to identify the 
challenges associated with establishing dementia-friendly 
communities. The themes which emerged in these 
sessions were: governmental involvement and partnership 
working; creating awareness; training of health care 
professionals; multidisciplinary care approach; a symbol 
for the dementia-friendly community concept; and service 
development and support networks. 

Following on from the workshops, ARDSI is in the 
process of publishing national criteria for dementia-friendly 
communities in India, which may also be useful for other 
low and middle income country settings.

Following on from this work, a dementia friends campaign 
was launched in 2015 with a 10-day I am a Dementia 
Friend state-wide vehicle rally during which all 14 districts 
in Kerala were visited. Awareness raising events and 
training were held for the public, schools and colleges, and 
senior associations, and all participants in the campaign 
pledged to be a Dementia Friend. 

Both articles reproduced with the kind permission 
of Alzheimer’s Disease International

http://www.dementievriendelijkbrugge.be
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‘Dealing with it myself’ – Community Health 
Sessions for CALD working carers
Immigrant and refugee carers 
in Australia often have limited 
access to both informal and 
formal supports, due to language 
barriers, culturally inappropriate 
service provision, social and family 
isolation and lack of knowledge 
about the health system. 

For that reason, the Multicultural 
Centre for Women’s Health is 
running a unique project to support working carers from 
Arabic, Chinese, Croatian, Serbian, Indian and Karen 
backgrounds.

‘Dealing with it myself’ is the first project of its kind to 
explore the experiences of Culturally and Linguistically 
Diverse working carers. The program will include health 
education sessions facilitated by bilingual educators, and a 
peer education model drawing on the stories, case studies 
and personal experiences of carers, in order to provide 
support strategies and information about the support 
services available. 

The program is being supported by Alzheimer’s Australia 
Vic, Carer Links North/Merri Health, Carers Victoria, 
Chinese Community Social Services Centre Inc., Ethnic 
Communities Council of Victoria (ECCV) and Indian Care.

For more information, or to organise a session please 
contact Rosi Aryal on 03 9418 0919 or email  
rosi@mcwh.com.au 

Below right Laurel Gourlay, Alzheimer's Australia Vic 
Community Coordinator, presenting at a Tastes to Remember 
event held by Life Assist and attended by Chinese, Cambodian, 
Korean and Polish communities

Below Amelia Suckling, Alzheimer's Australia Vic CALD 
education officer, delivering a dementia education session for the 
Federation of Chinese Association

Dementia education for CALD communities
Between January and June 2016, Alzheimer’s Australia 
Vic continued its vital work with various Culturally 
and Linguistically Diverse community groups around 
Melbourne by presenting a number of education sessions.

The organisation’s 'Understanding Dementia' program was 
presented to the Greek Ex-Servicemen’s Club based at 
Northcote, as well as two Greek Planned Activity Groups 
who meet at Brunswick and Sunshine and, at the request 
of the Federation of Chinese Association, to a Mandarin-
speaking group at Fitzroy. The sessions provided an 
understanding of dementia by first exploring how a healthy 
brain works, before addressing the main causes, key signs 
and symptoms, behavioural changes, risk factors, common 
myths and misconceptions and the support services 
available for people living with dementia.

Members of the Maidstone Polish community were given 
general dementia awareness education, with the support 
of an interpreter. Aside from giving attendees an overview 
of dementia, the session also aimed to dispel some of 
the myths and misconceptions around the disease, while 
encouraging those with concerns to seek medical advice 
early. Information was also distributed on the support 
services available.

Polish community members in Oakleigh attended an 
Alzheimer’s Australia Vic session entitled 'Worried 
about your Memory?', hosted at the Polish Community 
Council of Victoria Inc. The presentation explained how 
memory works and the changes to memory that might 
be considered a normal part of ageing, as opposed to the 
changes in memory that might indicate the presence of 
dementia.

Alzheimer’s Australia Vic presented at a Tastes to 
Remember event held at Box Hill Town Hall by Life Assist. 
An audience of 80 people from Chinese, Cambodian, 
Korean and Polish communities were in attendance and, 
through a combination of food and cultural activities, 
learned about dementia and the measures we can all take 
to maintain our brain health. Attendees enjoyed music, 
dancing and a multicultural lunch.
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Left  
Antonios Maglis, 
Australia Greek 
Welfare Services 
Train-the-Trainer

Above and below Guest enjoy entertainment at a multicultural 
Memory Lane cafés. Photos by Darren James

It’s not a disgrace, it’s dementia – the  
Italian version
A new video resource for Italian communities designed to 
encourage acceptance of dementia as a medical condition 
rather than a normal part of ageing is now available to view 
online.

'It's not a disgrace...it's dementia' is a short video that 
addresses the common myths and stigma around 
dementia, and the importance of families seeking support.

The video features carers of people living with dementia 
giving personal accounts of their experiences in their native 
Italian language, along with health professionals who give 
additional dementia-related information.

This video is now available in nine community languages, 
all of which can be accessed by clicking here. 
Bilingual health workers given tools to 
promote dementia messages in CALD 
communities
A pilot project to determine whether using trained 
bilingual health workers can offer a sustainable way to 
raise awareness about dementia amongst culturally and 
linguistically diverse communities has entered its second 
phase.

The two-year project, which is being run by Alzheimer’s 
Australia Vic, is using a ‘train-the-trainer’ model to enable 
bilingual health workers from ethno-specific agencies to 
deliver information sessions about dementia within their 
communities.

During the first year of the project, six trainees successfully 
completed the program and are now delivering information 
sessions within Greek, Croatian and Chinese communities. 

Following the success of the initiative, the recently- 
launched second phase has seen representatives from 
Vietnamese and French-Mauritian communities also 
become involved.

Presenters use language to help build a strong rapport with 
audiences, and their own knowledge to provide a relevant 
cultural context to help break down stigmas and debunk 
common myths relating to dementia.

The project has been made possible by an Aged Care 
Service Improvement and Healthy Ageing Grant from the 
Australian Department of Health.

Multicultural Memory Lane Cafés 
If you’re a person living with dementia from a Culturally 
and Linguistically Diverse background, why not consider 
attending an Alzheimer’s Australia Vic Memory Lane Café, 
where you can enjoy refreshments and entertainment, in 
the company of people in a similar situation to yourself?

People with a diagnosis of dementia can attend alone or 
with a support person, and will be met by Alzheimer’s 
Australia Vic counselling staff, trained volunteers and 
bilingual health workers.

The cafes are generously funded by the Australian and 
Victorian governments, under the Home and Community 
Care Program.

Multicultural Memory Lane Cafés are held in the 
Whitehorse Local Government Area for Filipino, Chinese, 
Greek and Italian communities, in the Brimbank Local 
Government Area for Macedonian, Vietnamese and 
Maltese communities, and in the Geelong area for all CALD 
groups.

For more information on the Memory Lane Café program, 
click here. 

http://bit.ly/vicinadid
vic.fightdementia.org.au/vic/support-and-services/services-and-programs-we-provide/memory-lane-caf%C3%A9
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Alzheimer’s worker visits Njernda
NJERNDA Aboriginal Corporation’s elders have been 
encouraged to stay healthy to reduce their risk of 
dementia. Alzheimer’s Australia Victoria younger onset 
dementia key worker Joanna Middleton attended the 
elders’ lunch on Wednesday to get a message across − to 
stay well and not get dementia. ‘‘Staying well and looking 
after your health we think is the best way to reduce your 
risk of getting dementia, ’’ she said. ‘‘But if you do, being 
healthy will help you cope better with it.’’ Aboriginal 
and Torres Strait Islander populations have higher rates 
of dementia risk factors, including high blood pressure, 
obesity, smoking and diabetes, while a NSW study found 
indigenous Australians are three times more likely to suffer 
dementia than non-indigenous Australians. However, Ms 
Middleton said fewer Aboriginal people were diagnosed 
because they did not seek help.

Because of this, the organisation is focused on getting 
the message across through the younger generation with 
Yarn Up About Dementia − a hip hop music resource on 
dementia, wellbeing, culture and respect.

‘‘We want to show them what is possible and get the 
message to young people which they will take to their 
families,’’ she said. ‘‘By doing it through the kids, we can 
get the conversation going and start thinking about it.’’ 
Njernda Home and Community Care’s Robert Russell, 
who organised the visit, said it was important to make the 
indigenous community aware of dementia and encourage 
them to stay healthy and active.

‘‘In the future if we don’t have co-ops like this, what’s 
going to happen to our people and those with dementia?’’ 
he said.

By Ivy Wise. Courtesy Riverine Herald riverineherald.com.au

A version of the Your Brain Matters resource developed 
specifically for Aboriginal and Torres Strait Islander 
communities can be found by clicking here. 

Aboriginal News 
Closing the Gap in the delivery of primary 
care services for Indigenous people
Indigenous Australians will benefit from increased 
awareness of, and access to, appropriate health services 
and resources thanks to a new initiative developed by the 
Aboriginal Health Alliance of the Peninsula. 

The Cultural Competency program, funded through the 
Victorian Government’s Koolin Balit: Aboriginal Health 
Strategy, will focus on delivering continuous improvement 
workshops for health and community service providers 
across the Frankston-Mornington Peninsula catchment 
area.

Participants will gain:

• official endorsement as an Approved Aboriginal   
 Healthcare Partner

• a thorough understanding of appropriate Indigenous care

• assistance in implementing a cultural competency   
 framework

• information around national best practice

• ideas on strategies to highlight Aboriginal services to   
 the wider community   

To find out more about this program, click here.  
Yarn Up about Dementia promoted  
across Victoria
Alzheimer’s Australia Vic representatives have been 
spreading the word across the state about unique hip hop 
video resource, Yarn Up about Dementia.

In 2015, the organisation teamed up with the Gunditjmara 
community, Nathan Lovett-Murray, Winda Mara Aboriginal 
Corporation and Indigenous Hip Hop Projects to produce 
the resource, which focuses on dementia, wellbeing, 
culture and respect.

The video was filmed on Gunditjmara country with the 
youth of the Gunditjmara communities of Heywood, 
Portland and Hamilton, who wrote the lyrics, performed 
the song and appeared on camera. The resource aims to 
raise awareness of the importance of maintaining a healthy 
lifestyle when it comes to reducing dementia risk, and to 
educate about treating people with dementia with respect 
and dignity.

Alzheimer’s Australia Vic visited the Goolum Goolum 
Aboriginal Co-op at Horsham in April and the Budja Budja 
Aboriginal Co-op and medical centre at Halls Gap in 
May. During these visits, Yarn Up about Dementia was 
promoted to practice managers, nurses and other health 
workers, as well as the local Alzheimer’s Australia Vic 
support services available.

Find out more on Yarn Up about Dementia by  
clicking here. 

NEWS IN BRIEF

Above Healthy message: Njernda Home and Community Care's 
Robert Russell and elders Auntie Melva Johnson and Barb Day 
with Alzheimer's Australia Vic younger onset dementia key 
worker Joanna Middleton. Photo courtesy Riverine Herald

http://www.yourbrainmatters.org.au/a-little-help/your-story-matters
http://peninsulamodel.org.au/sites/default/files/media/J160716_ThePeninsulaModel_CulturalCompetencyProgram_AboriginalHealth_160511_PR_OUT_FINAL.pdf
https://vic.fightdementia.org.au/vic/about-dementia-and-memory-loss/resources/indigenous-hip-hop-project-yarn-up-about-dementia
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Homelessness
Dementia and homelessness project a 
resounding success
Alzheimer’s Australia Vic has successfully completed 
a state-wide project to build dementia knowledge and 
capacity among staff supporting people who are homeless 
or at risk of homelessness and living with dementia.

The project involved 20 workshops held across regional 
Victoria and metropolitan Melbourne, delivered in response 
to the fact that people who are homeless and living 
with dementia can often miss out on receiving a timely 
diagnosis and accessing appropriate support services.

Over 300 participants attended the workshops, including 
representatives from homelessness, community and 
health organisations, as well as local councils.

Staff who attended the workshops learned about:

• identifying the main causes, risk factors and symptoms  
 of dementia

• implementing effective strategies for communicating   
 with a person living with dementia

• understanding the changes in behaviour that can occur   
 when a person is living with dementia, and applying a   
 problem solving approach

• using a person-centred care approach to improve the   
 quality of life for a person living with dementia

Attendees discussed case studies drawn from their 
experiences, and reflected on their own practices. A 
multitude of resources, including details of local and 
nationally available dementia support services, was also 
distributed.

Alzheimer’s Australia Vic would like to thank Gandel 
Philanthropy and The Ian Potter Foundation for generously 
funding the delivery of these workshops across regional 
Victoria and metropolitan Melbourne. 

Regional Diversity Forum – Dementia among 
the homeless and financially disadvantaged
A recent forum attended by Home and Community Care 
(HACC) workers from across the Loddon Mallee region 
gave attendees an improved understanding of how to 
support their most vulnerable clients. Alzheimer’s Australia 
Vic presented at the forum, with a focus on younger onset 
dementia, as well as dementia in homeless or financially 
disadvantaged people.

The presentation covered the impact a diagnosis of 
younger onset dementia can have when it leads to early 
retirement, as well as the lack of suitable accommodation 
for younger people with dementia who require alternative 
care. The difficulties associated with getting a diagnosis 
and accessing support services for people who are 
homeless or without family support were also covered, as 
well as the importance of workers in the homelessness 
sector being able to understand what dementia looks like 
and the pathways to diagnosis.

Around 65 HACC workers from all the local government 
areas within the region were present, representing 34 
organisations including local government HACC services, 
Aboriginal health and community organisations, advocacy 
organisations, non-government organisations and housing 
organisations. A number of TAFE community services 
students were also present.

The varied program also focused on topics including 
elder abuse and the disadvantage in which some female 
carers can find themselves due to financial instability and 
housing insecurity, with presentations being given by 
representatives from Carers Victoria, Senior Rights Victoria, 
Vision Australia, Rural Financial Counselling Service, 
Wimmera Uniting Care, Centrelink and Campaspe Regional 
library. 

Below Rachel McInlay, Alzheimer's Australia Vic facilitator in 
Geelong delivering a workshop as part of the homelessness project 

Below Carolyn Taplin, Alzheimer's Australia Vic facilitator in Ballarat 
delivering a workshop as part of the homelessness project
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“We are so proud that Edie 
and Anne’s contribution to 
raising awareness about 
younger onset dementia 
has been acknowledged by 
receiving this prestigious 
Victorian award,” Maree 
McCabe, CEO Alzheimer’s 
Australia Vic said.

“Sharing such a personal 
story takes incredible 
courage, and they have been 
prepared to do whatever 
they can to support other 
people impacted by 
dementia and the LGBTIQ 
community.

“Through these awards such 
contributions are deservedly 
acknowledged and they 
also highlight the power of 
consumers’ firsthand stories 
that our politicians need to hear,” Ms McCabe said.

Since 2011, Edie and Anne have been members of 
the Alzheimer’s Australia Vic Younger Onset Dementia 
Reference Group, travelling to and from Ballarat, to provide 
feedback on the development of programs and resources, 
present at conferences, engage in activities and, willingly 
share their story to media and politicians.

They also represent Victoria’s consumers on the 
Alzheimer’s Australia National Dementia Advisory Group.

Through speaking at regional, national and international 
events they have reached thousands and, through their 
media appearances, have potentially reached millions, 
helping to increase understanding and reduce stigma. 
An extra degree of difficulty
A research collaboration between Australian Research 
Centre in Sex, Health & Society, Melbourne’s La Trobe 
University, Val’s Café and Carers Victoria has resulted in 
the development of an educational resource focusing on 
the needs of older Lesbian, Gay, Bisexual, Transgender and 
Intersex carers and the carers of older LGBTI people.

An Extra Degree of Difficulty draws on research 
conducted by Val’s Café in partnership with Carers 
Australia. This research took place in 2015 and gathered 
data from 54 carers from the LGBTI community.

The newly-launched resource provides strategies to help 
deal with the key issues identified such as caring for 
biological family, caring for partners, social support, grief, 
carer groups and the lack of information available specific 
to LGBTI carers.

To view the resource, click here. 

NEWS IN BRIEF

Above Edie Mayhew and Anne 
Tudor, Alzheimer's Australia 
Vic Younger Onset Dementia 
Reference Group members

Brotherhood of St Laurence hosts Social 
Support Day
Since 2006, Paul Brophy, Manager of the Brotherhood of 
St Laurence Sambell Lodge aged care residence at Clifton 
Hill, has organised a biannual Social Support Day. The day 
regularly brings together residents, family and friends from 
around 20 aged care organisations that provide services for 
the homeless and socially disadvantaged. 

The latest event, held at Collingwood Town Hall on 25 
May, was a multicultural affair, attracting 300 attendees 
from backgrounds as diverse as Greek, Chinese and 
Aboriginal and Torres Strait Islander.

The objective of the day was to provide an inclusive and 
accepting environment, validating and recognising the 
importance of disadvantaged and homeless people being 
given opportunities to engage in social activities. Support 
workers, volunteers, council representatives and service 
providers were on-hand to provide support, and guests 
enjoyed social activities including singing, dancing, games 
and competitions.

Mr Brophy said, “It’s a big collaboration. This year we 
had people from organisations from Preston, Northcote, 
Camberwell, Balwyn, South Melbourne, South Yarra, St 
Kilda and more.”

City of Yarra Mayor Roberto Colanzi was joined at the 
event by Commissioner for Senior Victorians Gerard 
Mansour, as well as representatives from the National 
Ageing Research Institute (NARI) and Alzheimer’s Australia 
Vic.

Swags for Homeless
Swags for Homeless is a national charity that partners with 
over 400 welfare agencies across Australia to distribute 
specially-designed Backpack Beds to homeless people 
without shelter.

To find out more, click here. 

 
Lesbian, Gay, Bisexual, 
Transgender and Intersex (LGBTI)
Outstanding ‘supporting diversity’ 
achievement awarded to volunteers impacted 
by dementia
Victorian volunteers Edie Mayhew and her partner of 31 
years Anne Tudor, have been honoured by the Minister 
for Health Volunteer Awards in receiving the Outstanding 
Achievement by a Volunteer: Supporting Diversity Award.

Edie and Anne, of Ballarat, are tireless advocates for 
people living with younger onset dementia. Edie was 
diagnosed with dementia five years ago, at the age of 59. 
On receiving this diagnosis, the couple became involved 
with Alzheimer’s Australia Vic.

https://www.carersvictoria.org.au/Assets/Files/An%20Extra%20Degree%20of%20Difficulty.pdf
http://www.swags.org.au


12 | Alzheimer's Australia Vic

RESOURCES

Resources for the LGBTI community
Alzheimer’s Australia Vic has a multitude of resources, 
specifically developed to support members of the Lesbian, 
Gay, Bisexual, Transgender and Intersex community 
impacted by dementia, and the people who work with 
them. 

Find out more by clicking here.  

3D tablet app to assist carers and empower 
people living with dementia

Alzheimer’s Australia Vic is committed to harnessing 
technology to improve the wellbeing of people living with 
dementia, their families and carers. The organisation’s 
most recent innovation is a prime example of this.

The Dementia-Friendly Home tablet app, launched in 
March, uses the interactive 3D game technology Unreal 
Engine to provide carers with ideas that will make their 
homes more accessible for people living with dementia.

Based on ten Dementia Enabling Environment Principles, 
the Dementia-Friendly Home app recommends practical 
changes, many of which are small and inexpensive, 
for instance placing labels with pictures on cupboard 
doors. More significant changes include installing motion 
sensors that turn lights on and off as people walk through 
the house, and changing busily patterned wall or floor 
coverings.

The Dementia-Friendly Home app was developed through 
funding by the joint Commonwealth and State Government 
Home and Community Care program. The Deakin Software 
and Technology Innovation Laboratory worked with 
Alzheimer’s Australia Vic on its development.

The app is now available for iPad from the App Store and 
Android tablets from the Google Play Store for $2.99. 
Further information can be found by clicking here. 

Purposeful activities for dementia
Research shows the lives of people living with dementia 
can be improved through engagement with Montessori-
based activities, and a video resource produced by 
Alzheimer’s Australia Vic shows you how to do exactly 
that.

In 2014, Alzheimer’s Australia Vic implemented a pilot 
project to evaluate the impact of Montessori-based 
activities on the engagement of people with dementia 
attending planned activity groups at two sites in 
metropolitan Melbourne. Researchers from the Australian 
Centre for Evidence Based Aged Care (ACEBAC), La 
Trobe University undertook an independent evaluation 
that revealed an increase in positive engagement amongst 
participants.

The success of that program resulted in the launch of 
video resource Purposeful activities for dementia which 
can assist health care professionals and family carers 
to engage people living with dementia in meaningful 
activities.

The resource is based on principles developed by 
pioneering Italian educator Maria Montessori in the early 
1900s that have been adapted to the needs of older adults. 
This approach recognises the importance of engagement 
that is tailored to the interests and abilities of each unique 
individual within their community.

Funding for the project was provided by the 
Commonwealth and Victorian Governments under the 
Home and Community Care (HACC) Program.

To view the video in full, click here.
Engaging respectfully with Aboriginal and 
Torres Strait Islander clients
A video training tool has been developed to support and 
educate community care staff to engage respectfully with 
Aboriginal and Torres Strait Islander clients in a home 
setting. This resource provides real life examples and 
practical communication tips to equip community care staff 
when working with this wide and diverse community.

You can watch the video by clicking here.

http://www.fightdementia.org.au/about-dementa/resources/LGBTI
http://bit.ly/vicdfh
http://bit.ly/vicpurposefulactivities
https://www.youtube.com/watch?v=6vgfSgB5nkY
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We Can, We Can, We Can
The publication We Can, We Can, 
We Can is filled with ideas to help 
professional and family carers 
engage people with dementia 
through creativity, and has 
been developed by Alzheimer’s 
Australia Vic with the support 
of the State Trustees Australia 
Foundation.

The book contains a variety of 
activities and ideas, from simple arts and craft projects, 
to fun ideas with food, gardening activities, mental and 
physical games, music and much, much more.

For more information or to  
order a copy, click here. 
Younger Onset Dementia ‘Still slipping 
through the cracks’
People with dementia under the age of 65 are in danger 
of missing out on essential services and support as they 
continue to be caught in the gap between the disability 
and aged care sectors, according to recently published 
research by Alzheimer’s Australia NSW.

The research is contained in the discussion paper Younger 
Onset Dementia: Still Slipping Through the Cracks, along 
with recommendations for future improvements going 
forward. 

You can find out more by clicking here. 
You are not alone – helpwithdementia.org.au
Knowing where to go for help has been made easier for 
people living with dementia and their carers, following 
the launch of an online support service developed by 
Alzheimer’s Australia Vic.

Help with Dementia enhances existing services by 
enabling access to 24-hour information and resources; 
email or video conference counselling; a forum for 
participating in an online peer support community, 
and videos featuring experts and carers sharing their 
experiences to help others.

You can check out the website by clicking here. 

RESOURCES

Family and Friends Matter resource  
translated into seven languages
The Alzheimer’s Australia Family and Friends Matter 
resource has now been translated into seven different 
languages. The booklet addresses questions such as how 
to maintain a special bond with a family member or friend 
who is living with dementia, and how to stay connected in 
ways that are meaningful.

In addition to the original English version, Family and 
Friends Matter can now be viewed in Cantonese, Greek, 
Italian, Mandarin, Spanish, Turkish and Vietnamese.

To download these resources, click here.
New dementia website puts kids first
Children and teens of all ages impacted by a diagnosis 
of dementia in their family can now find information and 
support at Alzheimer’s Australia Vic’s newly launched 
website, dementiainmyfamily.org.au 

The site is full of colourful, interactive, age-appropriate 
content, and provides dementia-related education through 
videos, games, quizzes and the shared experiences of 
other kids in similar circumstances.

Maree McCabe, CEO Alzheimer’s Australia Vic said, “The 
website aims to validate the experience of children and 
acknowledges the significant impact and the areas of life 
affected when someone important to them is living with a 
dementia.”

You can view the website by clicking here.  
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I would like to find out more about making a gift in my Will to Alzheimer’s Australia Vic

Please accept my donation of  $

My cheque is enclosed OR Please debit my credit card

Please debit the above amount from my credit card:
Monthly Quarterly Half yearly This time only

Mastercard VISA AMEX Diners

                    

Expiry date CCV    

Cardholder’s name

Card details

Signed

Please send me information on how to make a Will

I have already included a gift to Alzheimer’s Australia Vic in my Will

I would like more information about becoming a member

Title First Name

Family Name

Organisation (if applicable)

Address

Postcode

Telephone Mobile

Email

ARBN 0013779R   |   ABN 1467 184 0186   

 

 

 

 

Why you need a Will 
A Will is a very important and personal legal document. 
Every adult should have a Will. Surprisingly, about half of all 
Australians do not have one. A Will ensures your personal 
wishes will be honoured after your passing. It is also the 
first step in supporting the people and causes you love and 
care about. Ideally you should consult a legal advisor, such 
as a solicitor or trustee, to ensure your Will is legally valid 
and professionally administered. 

If you die without a Will your property will be distributed 
by a court-appointed administrator and divided among your 
surviving spouse, children, and possibly other relatives 
in whatever manner the law in your state or territory 
specifies. If you have no relatives, your property will go 
to your resident state or territory rather than to a family 
member, friend or charity of your choice. It is important to 
review your Will regularly. 

Key milestones when you should update  
your Will include: 
• Marriage 
• Birth of children or grandchildren 
• Separation or divorce 
• Change of financial circumstances 
• A death in the family

Gifts for dementia support in our communities

To book an information session about writing Wills, or for your free copy of our Will Instruction 
Booklet, please contact Natalie Sikora on 03 9816 5776 or natalie.sikora@alzheimers.org.au

PLANNING AHEAD
GIFTS AND WILLS

FIGHTDEMENTIA.ORG.AU/VICNATIONAL DEMENTIA HELPLINE 1800 100 500  
FOR LANGUAGE ASSISTANCE  131 450

Will booklet A4 printready.indd   1
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