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Why is the interview being conducted? 
  
The world has an ageing population, and there are more community dwelling older adults than 
ever before whom are care-dependent and require some aspect of long-term care support. 
We know from data that most of this care is provided by an informal and unpaid network of 
family members, friends, and neighbours, whom undertake a range of ongoing activities to 
support the older adult physically, emotionally, and/or practically. However, we also know that 
assuming this role is no easy task and, while offering many positive and rewarding 
experiences, it can often pose challenges and lead to feelings of stress. Interventions that 
seek to increase levels of self-compassion have been shown to be a helpful form of stress-
management for many populations. However, within the context of family carers of older 
adults, there is currently limited knowledge about self-compassion, and there are no specific 
interventions for this group that seek to improve self-compassion as a means of helping with 
the stresses of caring. Jenny Murfield, a PhD student at Griffith University, is currently 
undertaking a research project to develop a self-compassion based intervention to better 
support the emotional health needs of people caring for older family 
members/friends/neighbours. As part of this, Jenny is conducting interviews to explore 
perceptions of self-compassion, and find out what you think might facilitate or prevent uptake 
of a self-compassion intervention for people caring for a family member, friend, or neighbour.  
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What does the interview involve? 
  
The interview will be semi-structured and include questions about: perceptions of self-
compassion; barriers and facilitators to developing family carer interventions generally; 
barriers and facilitators to developing a self-compassion intervention for family carers; and 
how the self-compassion intervention should be developed and delivered. You will also be 
asked to provide some basic demographic and background information (i.e., age, length of 
time as a carer, number of hours caring per week, relationship to the person you provide care 
for). The interview should take around 30 minutes to complete, and can be conducted over 
the phone, via teleconference (i.e., Zoom, Skype), or face-to-face.  
 
Who can complete the interviews?  
  
You can complete the interview if you live anywhere in the world and are aged 18 years or 
older, provide regular, ongoing, informal, unpaid care to a family member, friend, or neighbour 
aged 65-years or older, and can converse in English.  
 
The expected benefits of the research 
  
The interview will help researchers understand how a self-compassion intervention might be 
best developed and delivered for people caring for an older family member, friend, or 
neighbour.  
 
Risks to you 
  
We anticipate that there will be no major risks to you in taking part in the interview. However, 
as we are asking you to reflect on how you feel about self-compassion in the context of caring 
for an older family member, friend, or neighbor, there is a possibility that this may lead to 
feelings of emotion and/or distress. If this occurs, it is recommended that you stop the 
interview immediately, and talk to the researcher about how you are feeling. Contact details of 
support organisations around the world are listed below. You can also find more information 
about available mental health services around the world by visiting: 
http://www.checkpointorg.com/global 
 

Argentina:  
+54 0 223 493 0430 

Denmark:  
+45 70 201 201 

Ireland: 
 +4408457909090 

Poland: 
 +48 22 654 40 41 

Australia:  
13 11 14 

Egypt:  
762 1602/3 

Italy:  
800860022 

Portugal:  
21354 45 45 

Austria:  
017133374 

Estonia:  
+372 6558088  

Japan: +810352869090 Russia: 
0078202577577 

Belgium:  
106 

Finland:  
09 731391 

Mexico:  
525 510 2550 

Spain:  
914590050 

Bosnia & Herzegovina:  
080 05 03 05 

France:  
01 45 39 40 00 

Hong Kong:  
+852 2382 0000 

South Africa: 
0514445691 

Botswana:  
391 1270 

Germany:  
0800 181 0771 

Netherlands:  
09000767 

Sweden: 
46317112400 

Brazil:  
188 for the CVV National 
Association 

Hong Kong: +852 23 
82 0000 

New Zealand:  
0800 543 354 

Switzerland:  
143 

Canada:  
(514) 723 4000 (Montreal);  
1 800 667 5005 

Hungary: 
(46) 323 888 

Norway: 
 +4781533300 

United Kingdom:  
116 123 

Croatia:  
(01) 4833 888 

India:  
(0712) 8888817666 

Philippines:  
028969191 

USA:  
1800 273 8255 

 



  Ethics approval: GU Ref No. 2019/481 

 3 

Your consent 
  
You are required to provide formal written consent prior to the interview, and this includes 
consent to participate in the interview, consent for the interview to be digitally audio-recorded, 
and consent for your comments to be reproduced in a non-identifiable way in research 
outputs.  
 
How will we use any personal information? 
 
What is Personal Information? 
Personal information is defined as information or an opinion, including information or an 
opinion forming part of a database, whether true or not, and whether recorded in a material 
form or not, about an individual whose identity is apparent, or can reasonably be ascertained, 
from the information or opinion.  Personal Information can be almost any information that is 
associated with an identifiable living individual.  It can include a name, address, date of birth, 
gender, correspondence, audio recordings, images, alpha-numerical identifiers and 
combinations of these. 
 
How are we going to use your Personal Information? 
The interview will be digitally audio-recorded and, after the audio file has been transcribed 
verbatim, will be destroyed. The transcribed interview data will then be stored in a re-
identifiable way, meaning that your personal information will be removed and replaced by a 
code. Your name or other directly identifiable data will never be reported in any research 
publication or output arising from the study, and only the code and non-identifiable information 
will be used in interview quotations (i.e., #1, caring for a person with dementia for 3 years).  
 
Who are we going to give this Personal Information to? 
Your interview will be professionally transcribed by a reputable and trusted transcription 
service. The transcribed data will be available only to the named research team from Griffith 
University, and will be used solely for the purposes of Jenny Murfield’s PhD research project.  
 
How will this Personal Information be stored? 
Transcribed interview data will be stored electronically in a secure Griffith University research 
data repository drive, and any hard copies will be stored in a locked cabinet within a restricted 
access area at Griffith University (Nathan campus). All data will be retained for five-years from 
the end of the PhD or, if later, the date of the last publication. It will then be shredded and 
disposed of using a secure confidential document disposal service. 
 
Storage of all electronic data is within the cloud (i.e., sometimes outside of Australia) and, as a 
result, this information may be stored overseas. Griffith University has entered into 
arrangements that protect the privacy of this data; however, any data stored outside of 
Australia may be subject to compulsory access through process of law, under the relevant 
jurisdiction in which it is stored. 
 
 
Your participation is voluntary 
 
Participation is entirely voluntary. You do not need to answer every question unless you wish 
to do so, and you are free to stop or withdraw at any time, without penalty.   
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Feedback to you 
 
You will receive a one-page summary of the final findings after the project has finished. 
 
 
Questions / further information 
 
For further information, or if you have any questions, please contact: 
 
Jenny Murfield, PhD Student:  
+61 (0) 7 373 57855; j.murfield@griffith.edu.au  
 
Prof. Wendy Moyle, Chief Investigator:  
+61 (0) 7 373 55526; w.moyle@griffith.edu.au 
 
 
The ethical conduct of this research 
 
Griffith University conducts research in accordance with the National Statement on Ethical 
Conduct in Human Research. If you have any concerns or complaints about the ethical 
conduct of this research project, please contact: The Manager, Research Ethics, Office for 
Research, Bray Centre, Nathan Campus, Griffith University (Tel: +61 (0) 7 3735 4375 or 
research-ethics@griffith.edu.au). 
 
 
Privacy Statements 
 
The conduct of this research involves the collection, access, storage and/or use of your 
identified personal information. As outlined elsewhere in this information sheet, your identified 
personal information may be transmitted, stored or appear in the publications/reports arising 
from this research that may be available to overseas recipients. This is occurring with your 
consent. Any additional personal information collected is confidential and will not be disclosed 
to third parties without your consent, except to meet government, legal or other regulatory 
authority requirements. A de-identified copy of this data may be used for other research 
purposes, including publishing openly (e.g., in an open access repository). However, your 
anonymity will at all times be safeguarded, except where you have consented otherwise. For 
further information consult the University’s Privacy Plan at http://www.griffith.edu.au/about-
griffith/plans-publications/griffith-university-privacy-plan or telephone +61 (0) 7 3735 4375. 
 
 
 


