
Winter 2015  MEMORY MATTERS | 1

DECEMBER 2017  ISSUE#005

DEMENTIA AUSTRALIA VOLUNTEER NEWSLETTER



2 | Dementia Australia

Dementia Australia VIC Division

Learning Services 
155 Oak Street, Parkville Vic 3052

Family Services 
98-104 Riversdale Road,  
Hawthorn Vic 3122

Regional Offices 
Four regional hubs are based in Ballarat, 
Bendigo, Drouin and Geelong supporting 
our state-wide services. Online Dementia 
Support is available after hours at 
helpwithdementia.org.au 

ABN 14 671 840 186

Postal Address 
Locked Bag 3001, Hawthorn 3122

Tel    03 9815 7800 
Fax   03 9815 7801

About us 
Dementia Australia is the national peak 
body for people, of all ages, living with all 
forms of dementia, their families and carers. 
It provides advocacy, support services, 
education and information. An estimated 
413,000 people have dementia in Australia

Dementia Australia Board
Chair: Prof Graeme Samuel AC 
Vice-Chair: Tony Newman 
Secretary, Public Officer and Treasurer: 
William Bass 
Jenna Dennison 
Amanda Quealy 
Paul Robertson 
Neil Samuel 
Maree McCabe, CEO Dementia Australia 

Chief Medical Advisors 
Assoc Prof Michael Woodward AM (Vic) 
Scientia Prof Henry Brodaty AO (NSW)

Patron (Victoria) 
The Honourable Linda Dessau AC, Governor 
of Victoria

Ambassadors (Vic Division) 
Lyn Allison 
David Astle 
Terence Donovan 
Colleen Hartland MP  
Takaya Honda 
Amy Jackson 
Emma Kealy MP  
Sam Mitchell 
Fiona Patten MP 
Anne Phelan AM 
Prof Graeme Samuel AC 
Mark Seymour 
Nicola Stevens 
Denis Walter OAM 
Gabrielle Williams MP 
Assoc Prof Michael Woodward AM

Volunteer Voice contact 
jacinta.archer@dementia.org.au 
Tel 03 9815 7898

Disclaimer
Articles in this publication provide a general 
summary only of the subject matter covered. 
Any person with dementia should seek 
professional advice about their specific 
case. Dementia Australia is not liable for 
any error or omission in this publication. 
Permission should be sought from the Editor 
before reproducing articles or images. Once 
permission is given the source must be 
acknowledged. Dementia Australia does not 
endorse any products, opinions or services 
of any description.

Welcome to the latest edition of the Volunteer Voice newsletter – our 
second edition for 2017. Many thanks to all of you for your commitment 
to volunteering with us – your time and experience is greatly valued by all 
at Dementia Australia and those we support.

Our biggest news has been our recent transformation into Dementia 
Australia, announced on the first day of the 17th Biennial National 
Dementia Conference, held in Melbourne in October.

17th Biennial National Dementia Conference

With more than 100 types of dementia – Alzheimer’s disease being one – 
our new name reflects that, as the peak body, we are here for people of 
all ages, living with all forms of dementia, their families and carers.
We have had a busy year thus far with volunteers providing generous 
support to our existing programs and events, and participating in a 
number of new endeavours including:

• The new Supporting Connections Program and Resources. This   
 assists carers, families and friends to maintain and/or enhance   
 connection with their loved one living with dementia.

• Increasing community awareness of dementia across Victoria by   
 assisting at Dementia Awareness Month events.

• Being part of the TEAL Team and supporting conference delegates at  
 the 17th Biennial National Dementia Conference Conference.

In this edition you will also find:

• upcoming diary dates

• Dementia Australia news and updates

• volunteer news

• volunteer reflections.

I welcome your feedback about this newsletter and our volunteer 
program. Feel free to contact me anytime.

Jacinta Archer 
Coordinator of Volunteers

jacinta.archer@dementia.org.au  |  03 9815 7898

Cover: Her Excellency the Honourable Linda Dessau AC, the Governor of Victoria, 
serves tea as a volunteer at the North West Region Memory Lane Cafe, held at 
Albion in Melbourne's inner west. For the full story and more pictures, see page 8. 
Photo Chris Hopkins.

WELCOME
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Welcome to Dementia Australia
We are proud to officially announce the launch of 
Dementia Australia, a unified, national peak body for 
people, of all ages, living with all forms of dementia, 
their families and carers and the new voice of 
Alzheimer’s Australia.

From a grassroots community of passionate carers 
we have evolved into the leading organisation 
providing a voice for people impacted by dementia.

While Alzheimer’s disease is the most common form, 
there are more than 100 types of dementia and as 
an organisation our message must be inclusive of all 
people with all types of dementia.   

We have a challenge ahead of us. We know that 
awareness and understanding about dementia is still 
alarmingly low. We know the prevalence of dementia 
is growing. We know that many Australians do not 
know we are here for them. We know that dementia 
is the second leading cause of death of all Australians 
and the leading cause of death of women in Australia. 
Sadly, we know it is fatal and there is currently no 
cure.

Story continues on page 4.

It would be great if you could note the 
following upcoming dates in your calendars.

 

End of year celebration
8 December 2017

12:00pm - 2:00pm

Dementia Australia 
98-104 Riversdale Road 
Hawthorn

We hope that you can join us and celebrate the 
achievements of 2017 and catch up with our other 
volunteers.

Bendigo end of year celebration
Friday 12 December 2017

10:30am – 12:00pm

Boardwalk Café 
Lake Weeroona 
Nolan St 
Bendigo

Join some of our regional volunteers and celebrate 
the achievements of 2017 over coffee and cake.

Volunteer meeting
Wednesday 12 February 2018

10:00am – 12:00pm

Dementia Australia 
98-104 Riversdale Road 
Hawthorn

Join us for our first meeting of 2018, either in person 
or via ZOOM. 

VOLUNTEER NEWS DIARY DATES

Above: Brett Partington and Christine Byrden, consumer 
advocates, Prof Graeme Samuel AC, Chair Dementia Australia, 
and Maree McCabe, CEO Dementia Australia, launch Dementia 
Australia at the 17th Biennial National Dementia Conference in 
Melbourne 
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NEWS AND UPDATES

Above: Delegates at the 17th Biennial National Dementia Conference Conference illustrate the more than 100 different types of 
dementia and help to launch Dementia Australia. Photos Darren James.

Continued from page 3.

Over the next few months we will be rolling out our 
national Dementia Australia structure but at all times, 
the individuals we are here to serve remain paramount. 
We will be keeping our local teams and building on 
our invaluable community relationships. However, we 
will evolve into a more agile and responsive entity, 
seamlessly and sustainably continuing to deliver 
crucial support services tailored to local needs.

This unified structure will enable the delivery of 
consistent support services, strengthen our capacity 
for advocacy and enhance our ability to raise 
awareness, fundraise, and facilitate research and 
education.

Behind every decision we make, every change we 
make and every person we work with or support, 
every process we develop or project or program we 
introduce – our purpose will remain to empower and 
enable people, of all ages, living with all forms of 
dementia, their families and carers. 

As a valued volunteer we acknowledge your very 
generous commitment to contributing to the lives of 
people impacted by dementia and we honour your 
contribution that has been a key element in shaping 
who we are today.

At our hearts we are the same organisation that 
you know, as Dementia Australia we will be bigger, 
stronger and bolder. We look forward to continuing 
our relationship with you beyond this milestone 
achievement of our organisation into our shared 
future. 

Prof Graeme Samuel AC 
Chair, Dementia Australia

Welcome to Dementia Australia 

Above: We are committed to Being the Change. Conference 
delegates at the Butterfly Wall at the Dementia Australia expo 
stand. 
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Alzheimer’s Australia National 
Dementia Conference – Be the 
change 
After 18 months of planning, Alzheimer’s Australia 
Vic hosted the 17th Biennial National Dementia 
Conference in mid–October at the Melbourne 
Convention and Exhibition Centre. The theme 
sought to provide a unique opportunity, in this time 
of unprecedented change, to transform the way we 
think about dementia. The conference aimed to inspire 
delegates to explore more innovative and creative 
ways to improve the quality of life and support of 
people, of all ages, living with all forms of dementia.

More than 750 delegates attended, including 75 
consumers either living with dementia or supporting 
someone with the condition as a carer. 

The conference had many highlights, with 
contributions by consumers and by well-known 
experts: Christine Bryden, consumer advocate; Kate 
Swaffer, consumer advocate; Dr Cameron Camp, 
Director of Research and Development for the 
Centre for Applied Research in Dementia; Prof Dawn 
Brooker, Director, Association for Dementia Studies, 
University of Worcester; Naomi Feil, Executive Director, 
Validation Training Institute; Dr Sam Gandy, Professor 
of Neurology and Psychiatry at the Icahn School of 
Medicine at Mount Sinai; and Prof Henry Brodaty AO, 

Co-Director of Centre for Healthy Brain Ageing.

A particular highlight was a panel discussion with 
three young people who shared their experience 
of supporting a parent or grandparent living with 
dementia. Their insightful reflections were moving and 
inspiring to all delegates – we again thank them for 
sharing their experience so generously. 

Conference delegates were supported by over 40 
volunteer members of the TEAL team who assisted 
participants as guides, at an Ask Me Booth and in 
the Consumer Guest or TEAL Room.  Thanks to all 
those who gave their time so generously and helped 
the delegates feel so welcomed and supported 
throughout the conference.

Delegates left the conference very inspired to Be the 
Change in their families, work places, communities 
and networks. 

Above: Kate Swaffer is a humanitarian, an advocate and activitist for people living with dementia. Ms Swaffer, who was diagnosed with 
younger onset dementia at just 49, was one of many speakers who inspired conference delegates to Be the Change.  
Photo Darren James. 
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Above: Prof Steven Sabat says that how we treat people living with dementia can disempower their ability to remain engaged 
and involved in their day to day lives and activities. Photo Arsineh Houspian. 

A neuropsychologist and international dementia expert is 
challenging our use of the term ‘memory loss’ and how our 
beliefs about memory problems can affect people living with 
dementia, especially those with Alzheimer’s disease.

Steven Sabat, Professor Emeritus of Psychology at 
Georgetown University, USA, is calling on carers, health 
professionals and the community to stop using the phrase 
‘memory loss’ as a defining experience of people living with 
dementia, because people with a diagnosis can still make 
new memories and learn new things. 

‘It is really memory dysfunction rather than loss, and 
therefore what we do around people living with dementia, 
how we treat them, can enable them to function, 
can support them and build, rather than erode, their 
confidence,’ Prof Sabat said.

Delivering a speaking tour for Alzheimer’s Australia as part 
of Dementia Awareness Month in September, Prof Sabat 
said supporting someone’s self-respect is more important 
than his or her ability to recall today’s date, especially when 
asked that question ‘out of the blue’.

‘The tendency to ask a person, “What did you have 
for breakfast?”, or “What day of the week is today?” is 
unhelpful to people diagnosed because one is asking the 
person to recall information and recall is the exact method 
of retrieval from memory that is the person’s greatest 
problem,’ Prof Sabat said. 

‘Our tone of voice or the way we ask a question can create 
anxiety for the person diagnosed and lead to that person 
not wanting to interact with us.’

Prof Sabat said it is important to erase negative stereotypes 
about people with dementia and create an environment 
and a community in which people living with dementia are 
enabled to use their intact strengths while being supported 
and empowered to take control of their lives. 

 ‘We need to change the way we think about memory loss 
by realising that recalling is not the same as remembering 
– because there are other ways, aside from recalling, to 
remember,’ Prof Sabat said.  

‘If we assume someone is experiencing something called 
memory loss then we may well be assuming incorrectly that 
they cannot make new memories and assume that they 
cannot be affected by what happens to them in the here 
and now.

’Memory dysfunction is a defining symptom of dementia but 
how we treat people living with dementia can disempower 
their ability to remain engaged and involved in their day to 
day lives and activities.

’The way we respond as a community can leave people 
with dementia and their carers feeling socially embarrassed 
and uncomfortable,’ Maree McCabe, CEO Dementia 
Australia, said.

’’A diagnosis of dementia does not define a person. As a 
community, we have the opportunity to support people with 
dementia by increasing our understanding of the disease 
and the experience of the person living with dementia.’

Alzheimer’s Australia Media Release:  
Monday 11 September 2017. 

Prof Sabat asks us to forget memory loss 
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Below Dementia Australia 
staff accept the Small 
Training Provider of the 
Year award. Pictured are: 
Manny Sayanos, Manager 
Consultancy and Learning; 
Kelly Burns, Course 
Developer; Marie Norman, 
Customer Relations 
Consultant; David Frost, 
National Chief Financial 
Officer; Alex Jedlicko, 
Manager RTO; Dr Tanya 
Petrovich, Business 
Development Manager; 
Wendy Henderson, 
Facilitator; Dr David Sykes, 
General Manager Learning 
and Development; Maree 
McCabe, CEO Dementia 
Australia, and Christine Bolt, 
Corporate Communications 
Advisor, Dementia Australia. 

Education leadership 
recognised with prestigious 
award
On 11 October, Dementia Australia’s leadership 
in professional education was recognised when 
the organisation became the winner of the Small 
Training Provider of the Year Award at the prestigious 
Department of Education’s Victorian Training Awards.

Key to this success were the multi-award winning Virtual 
Dementia Experience™ and the Educational Dementia 
Immersive Experience (EDIE), using virtual reality 
headsets that provide an immersive experience of what 
it might be like to live with dementia.

‘We are thrilled that our vision to create unique learning 
experiences which touch, move and inspire participants 
to improve their dementia practice has been recognised 
by our peers and leaders in our sector,’ Dr David 
Sykes, General Manager Learning and Development at 
Dementia Australia, said.

Congratulations to all involved in these innovative 
experiences. Thanks to the volunteers who support 
the VDE by role playing as Myrtle, a person living with 
dementia. A further thank you to the volunteers who 
helped trial EDIE during its developmental phases. 

First year 
for volunteer 
portal 
We have now had the 
portal for over 12 months. 
The portal helps me to:

• know what volunteers are  
 doing on any day

• receive up to date   
 feedback from you and the  
 clients you are supporting   
 – this is essential given  
 the variety of volunteer  
 roles. I can send feedback  
 to program staff and   
 ensure we respond   
 promptly.

• easily promote new   
 initiatives and updates

• roster you efficiently

• communicate with you so  
 that you only receive   
 emails that are relevant to  
 your volunteering role.

I have recently expanded  
our use of the portal to   
include recruitment. Potential 
volunteers can provide 
details on:

• why they want to volunteer

• their area of interest

• how long a commitment  
 they are looking to make

• how frequently they would  
 like to volunteer

• when and where they are  
 available to volunteer.

Thank you all for your 
commitment to the portal.  
It is essential that the 
portal works well from a 
volunteer perspective. 
Please let me know if you 
have any feedback at 
jacinta.archer@dementia.
org.au
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Governor volunteers at a 
Memory Lane Café
In August, Her Excellency, the Honourable 
Linda Dessau AC, Governor of Victoria,  and her 
husband, Mr Anthony Howard QC, volunteered 
at our North West Region Multicultural Memory 
Lane Café in Albion. The Governor is the Patron 
of Dementia Australia Vic Division. Her Excellency 
warmly engaged with café participants, staff and 
other volunteers, serving refreshments and joining 
in the entertainment. 

The café has participants from the Vietnamese, 
Polish, Macedonian and Maltese communities, 
with each community taking it in turns to bring 
along morning tea and organise the entertainment. 
Thanks to Jill and Megan who regularly attend this 
café as volunteers – your time and warm welcome 
are appreciated by all the participants. 

Above: Her Excellency, the Honourable Linda Dessau AC, the Governor of Victoria, and her husband, Anthony Howard QC, take part in 
a traditional Italian dance with entertainer Emilio Ela Rose and a participant at the cafe. Photo Chris Hopkins. 

Above: Her Excellency serves morning tea to members of the 
Vietnamese community at the cafe.
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Celebrating National Volunteer 
Week in May
Each year, the contribution that volunteers make 
to the community is acknowledged during National 
Volunteer Week. This year’s theme of ‘Give Happy, 
Live Happy’ exemplifies the many rewards, sometimes 
unanticipated, that volunteering can bring to those 
who share their time with others.  

Jon Faine, the ABC Radio Melbourne’s morning show 
host, began the week by acknowledging volunteers. 
and speaking to Helen Sykes, one of our volunteers 
and a member of the Alzheimer’s Australia Vic 
Board. Thanks, Helen, for sharing your time and your 
experience.

We celebrated National Volunteer Week across the 
state, coming together in Hawthorn, Drouin, Ballarat 
and Bendigo. Ray Morgan OAM, who is living with 
younger onset dementia, shared his experience of 
volunteering with everyone via ZOOM.  Ray was 
interviewed by Jan Bayley, his volunteer buddy who 
supports him to participate in the Victoria Police 
Community and Custody Encounters Program.  Ray 
inspired his audience with his positive approach to 
living with dementia, and his efforts to reach out to the 
community to increase awareness of dementia and 
dementia-friendly approaches. We again thank Ray for 
so generously sharing his time with us all.

After Ray’s presentation, volunteers enjoyed lunch 
together in Hawthorn, Drouin and Bendigo. 

Nominations for Special Awards
The Hon Jill Hennessy MP, the Victorian Minister for 
Health, acknowledges the contribution of community 
volunteers each year. Two of our volunteers were 
nominated for awards this year: Ray Morgan OAM for 
a Diversity Award; and Margaret Cameron for a Life-
time of Volunteering Award. The nominations were 
acknowledged at a ceremony in May. Congratulations 
to you both on this very special acknowledgement.

In this year’s Queen’s Birthday Honours List, Ray 
Morgan was awarded the Order of Australia media for 
his remarkable contribution to the community as a 
police officer and in building understanding of demen-
tia. To celebrate this outstanding achievement, we 
liaised with Victoria Police to organise a photo, on 
page 10, of Ray with the Victoria Police Chief Com-
missioner, Graham Ashton AM APM. Jan Bayley, who 
supports Ray in the Community & Custody Encoun-
ters Program, was also part of the photo team. Con-
gratulations, Ray, on this remarkable and much de-
served achievement.

Congratulations also to Anne Tudor, who in September 
2017,  received the Mayor’s Award for Ballarat Senior 
of the Year. Anne received the award for her contribu-
tion towards making Ballarat a dementia-friendly 
city. 

NEWS AND UPDATES

Above: Helen Sykes, middle, joins the ABC’s Jon Faine, ABC Melbourne’s morning show host, and Dr Melanie Heenan, the Executive 
Director of Court Network, to discuss National Volunteer Week.
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Above Jan Bayley, Dementia Australia volunteer; Graham Ashton 
AM APM, Victoria Police Chief Commissioner; and Ray Morgan 
OAM.

Above Frances Hutson, Wendy Shiels, Margaret Baulch, Pamela 
Hore, Jacinta Archer, Coordinator of Volunteers Dementia 
Australia, Ellen Green, and Pam Anstee

Farewell to Ellen
Ellen Green began volunteering with us in 1999.  
Over a remarkable 18 years, she has assisted with 
community speaking, participated in the development 
of educational resources, and helped with medical 
student role play. Ellen has also generously shared her 
experience of caring for her late husband as part of 
her volunteering.

Mid year, Ellen decided to move on from her 
volunteering and concentrate on other endeavours. To 
thank her for her amazing commitment, a high tea was 
organised and some of the volunteers she had spent 
considerable time with were invited to acknowledge 
and farewell her. 

Thank you, Ellen. You have done much to increase 
community awareness of dementia, particularly 
amongst our current and future doctors. 

Doing Stuff Together
The changes dementia brings can sometimes mean 
that activities which the person living with dementia 
and their family and friends enjoyed together can 
become difficult. To help family and friends maintain 
or enhance connection with their loved one, we have 
developed some new resources under the banner of 
‘Doing Stuff Together – Quality time with dementia’.

The resources include an additional module which is 
being added to the helpwithdementia.org.au website. 
This will give viewers some practical tips on ‘doing 
stuff together’ provided by a counsellor and three 
carers who share their experience of supporting a 
loved one. We have also added two workshops to our 
Family Information and Support Sessions which focus 
on this topic.  

Essentially, the workshop is designed to explore 
approaches to spending time with a person living with 
dementia and engaging them in activities that are 
appropriate, of interest to them and provide a positive 
experience for all involved.

This program aims to assist family members and 
friends to:

• understand changes caused by dementia

• identify activities of interest to the person with 
dementia

• develop resources to support the person with 
dementia to participate in enjoyable activities

NEWS AND UPDATES
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Volunteering during Dementia 
Awareness Month
Dementia Awareness Month is held every September. 
This year’s theme was again ‘You are not alone’. 
We organised events across the state to increase 
community awareness and volunteers generously 
assisted at a number of these - Rob Stevenson and 
Barb Frecker have shared their experience:

As part of Dementia Awareness Month, I attended an 
event in Rosebud organised by The Dementia Action 
Group highlighting ‘Dementia in my Community’. The 
event was held at Village Glen Retirement Village and 
was open to anyone on the Mornington Peninsula. It 
had an outstanding attendance of about 120 people. 
I was also asked to present and to host a stand 
providing information on our services. 

The afternoon started with a performance from the 
Village Glen Choir which was fantastic and set the 
mood for the afternoon. Robyn Teed, Facilitator, 
Dementia Australia, and Marnie Coghlan, Counsellor, 
Dementia Australia, gave a very informative and 
interactive presentation on understanding dementia, 
followed by reflections from a group of local gentlemen 
living with younger onset dementia. Their stories gave 
the audience an insight looking through their eyes and 
outlined how these men have formed such strong 
friendships being part of this support group. 

As a volunteer it was so pleasing to see so many 
people absorb the information provided, asking 
questions, giving their own experiences and hopefully 
making them more aware that we can all live and be 
part of a community environment.

Barbara Frecker 
Volunteer 

• learn approaches for both to engage in the activity 
and have a positive experience.

The program considers:

• why keeping active is important

• dementia and the brain and changes in behaviour

• I’ve tried everything but nothing works

• how to relate, motivate and appreciate the person

• different levels of participation

• exploring many types of activities dependent on 
person’s history, interest and capacity.

In the second workshop, participants are linked with a 
trained volunteer who assists in the planning, creation 
and review of activities designed for the person 
with dementia and their family and friends. It is also 
possible for participants to have a follow up interview 
or phone call with the volunteer to review how the 
activities and strategies are going.

It has been a busy time for our projects team, Denise 
and I, to bring all these elements together. Fourteen 
volunteers were interviewed, selected and received 
two days of orientation to this program – two of the 
volunteers are regional.  

We have had our first series of workshops, which were 
very well received by the participants, facilitator and 
volunteers. If you know of anyone who might welcome 
this support, Lisa Reed at our Hawthorn office has 
more information about workshop dates. She can be 
contacted on (03) 9815 7822 or at 
lisa.reed@dementia.org.au

NEWS AND UPDATES
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Above Assoc Prof Mark Yates, Consultant Physician in Geriatric Medicine at Ballarat Health Services, presenting to the Horsham 
community

The Ballarat Hub organised a community 
awareness and education day at Horsham as one 
of their Dementia Awareness Month activities.

The program included a talk by Kay Miller, Dementia 
Consultant, Dementia Australia, on creating a 
dementia-friendly garden, with resource information 
including poisonous plants to avoid. Assoc Prof Mark 
Yates, Consultant Physician in Geriatric Medicine at 
Ballarat Health Services, gave a lecture. Assoc Prof 
Yates, with his great experience and humour, provided 
practical wisdom and answered many questions. 
He acknowledged he still had much to learn about 
dementia. At the end of the program a community 
choir provided a singalong. 

Interspersed with that was a presentation by June 
Rollestone, Counsellor Dementia Australia, about 
the Educational Dementia Immersive Experience 
(EDIE), with a number of people very keen to try the 
experience and or request follow up. Jenni Horner, 
Dementia Consultant Dementia Australia, operated an 
information table and was rather busy talking to many 
attendees. The local Council also provided staff and 
literature regarding their services and other support 
organisations provided resource information.

With 60 registrations and an expected possible 80 
participants, it was pretty amazing to have at least 92 
people from the broad community in attendance. The 
audience typically represented known families and 
new clients, professionals, and workers from aged 
care facilities.

Clearly, the work put in by the team prior to the day 
generated much interest and the feedback overheard 
as people left indicated that expectations were more 
than met.

The theme, ‘You are not alone’, provided a great 
focus. In my short time as a volunteer, I have heard so 
many people say: ‘It helps you realise you are not the 
only one,’ or people comment that they too, have had 
a ‘similar experience’. 

The key messages that I embraced reinforced the 
fact that ‘if you know a person with dementia, you 
know one person with dementia’ and particularly the 
wisdom of Dr Yates, who said: ‘It is the emotional 
experience of the moment that matters, not the event’.

Country folk tend to do things a bit differently, a bit 
more stoically, a bit more independently; this event 
brought them together.

Well done, Ballarat Hub.

Rob Stevenson 
Volunteer 
Dementia Australia has four regional hubs in Victoria - 
in Ballarat, Bendigo, Drouin, and Geelong. The hubs 
support our state-wide services through a flexible and 
modern team of dementia consultants, education 
facilitators, counselling and support team.  
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Above Liz Keating, Facilitator Dementia Australia, and Kelly Burns, 
Course Developer Dementia Australia

Volunteering at Be the Change
As mentioned earlier, the 17th Biennial National 
Dementia Conference was recently held in Melbourne. 
The conference had 750 delegates, 75 of whom 
were consumers either living with dementia or 
carers. Seven people with dementia attended the 
conference unaccompanied. Our aim was to ensure 
that all delegates had the best conference experience 
possible, and our volunteer TEAL team were an 
important element in the welcome and ongoing 
support.  

We had an amazing response from our volunteer 
team, with 38 volunteers generously sharing their time 
- six of these volunteers came from regional Victoria 

Volunteers supported the conference in a variety 
of roles looking resplendent in TEAL polos. Their 
roles included Conference Guides; Ask Me Booth, 
Consumer Guest or Teal Room Support, and Plenary 
Support. Volunteers gave detailed feedback of their 
conference experience via the portal.

We received feedback about how helpful it was that 
the Teal Team was easily identified by their teal polo 
tops, and was on hand to provide directions.

Volunteers who assisted in the Teal or Consumer 
Guest Room shared that:

• There was generally a positive buzz in the Teal 
Room as people came in and out. Some wished to 
chat but others having enjoyed quiet time. Two clients 
discovering their shared love of music on the iPad. 

• [Those attending were] happy for the chance to 
relax and chat. Carers liked the opportunity to leave 
the person they were accompanying knowing they 
would be able to unwind and feel secure.

• A supportive environment for clients and carers. A 
great shift for volunteers.

A number of volunteers reflected on their experience 
with the following:

• The conference appeared extremely well organised 
and the volunteers were given precise instructions and 
appropriate information to support delegates.

• It was a good opportunity to work with other 

volunteers in this major event. The preparation, 
organisation of volunteers and their responsibilities and 
orientation was very good.

• A fantastic experience, so well coordinated, so 
much appreciated.

Thanks again to all our conference volunteers, – as 
David Sykes, Conference Chair, shared in his thank 
you letter:

‘I wanted to take this opportunity as Chair to thank 
you all for your amazing efforts as part of the Teal 
Team. Your commitment to the respective roles that 
each of you performed was a critical to the success of 
the conference. I continually received feedback from 
delegates and others on the value of the work that 
each of you did throughout the conference.  

‘I think collectively we were able to create a unique 
conference experience which helped to touch, move 
and inspire delegates to be the change.

I have no doubt that we succeeded in this and in 
doing so set a new standard for future conferences to 
be measured against.’ 
To see more pictures from the conference, check out 
our Facebook album at http://bit.ly/betchange.
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Track N Chat’s First Anniversary 
Over the last year, the younger onset dementia 
walking group, or Track N Chat, has been gathering 
each month for coffee, a walk and a leisurely lunch. 
The group meets at destinations across north-west 
or south-east Melbourne. This provides clients living 
with younger onset dementia, their family and friends, 
and our support volunteers the chance to enjoy good 
company and exercise. The catch ups have been very 
successful, and have been equally valued and enjoyed 
by our clients, families and volunteers. 

Jane Sandow and Rob Trinca participate regularly. 
Jane has shared the following reflection:

‘Walking in parks always lifts our spirits and gives us 
an activity that we look forward to. The random way 
people walk - the stop-start nature of walking in a 
group - allows us to move from one group of people to 
another very easily. 

‘We can have conversations with many people. On the 
walks we have met new dementia friends who we now 
see outside of the walking group.

Below Enjoying Track N Chat at Cranbourne Botanical Gardens

‘The volunteers on this outing are able to round up 
stragglers, allow some to snatch an informal moment 
of freedom and gently corral us into a group for lunch.

‘We really appreciate how low key and easy going the 
volunteers are.  It makes the walk a simple pleasure.

Thanks to all the volunteers who have made this 
program possible.To Jan Bayley and Stephen Hawke 
for their outstanding leadership - the time you 
spend sending out invites, scoping walk sites and 
guiding everyone on walk days. To Russell Field for 
your invaluable assistance in scoping walk options, 
giving suggestions and feedback. To our walk day 
volunteers, Deb Unkles, Chris Finley, Megan Fraser, 
Louise Crosby, Eileen Sheridan, Lilani Muhandrimage 
and Andrew Davis - your energy and enthusiasm is so 
welcoming and supportive.

Thank you one and all! Let’s hope the next 12 months 
fosters further friendships and new adventures. 
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