LOOKING AFTER
FAMILIES AND CARERS

BO3MOMHOCTb
nepenoxHyTb

3ABOTA O YIEHAX CEMbU U NTlOAAX,
MNPEAOCTABJIAIOLUX YXOA

RUSSIAN | ENGLISH

B aTom VIHd)OpMaLI,I/IOHHOM JINCTKE paCCKa3blBaeTCA O BaXHOCTU
nepenbilKky, a TakKe O TOM, KaK e€e OpraHn30oBaTb N1 KTO MOXET NOMOUYb.

HGPEAOXHYTI: He06XOAI/IMO N YyJieHam ceMbm, N
nioaam, npefocTasiAaIoWMM yxop,

Yxo[ 3a YeNoBEKOM, CTPaAaIoLLIMM, AeMEHUMEN CBA3aH C 6OMbLLIOM
GU3MUECKOW 1 SMOLMOHANBHOW Harpy3Kon. YneHsl cemby 1 nioau,
npeaoCTaBnsioLme yxom, MOryT ObICTPO YTPaTUTb Kpyr 00LLeHNs

1 OCTaTbCS B M30MALMM, OCOBEHHO €CIIN OHWU HE MOTYT Ha Bpems
OCTaBWTb YeSIOBEKA, 33 KOTOPbLIM YXaXKM1BAHOT.

[onb3yAachb perynapHbIMm KpaTKUMN NepefblLKamMu, Bbl MOXETE
OTAOXHYTb, BCTPETUTBHCA C APY3bAMM BHE JOMA, 3aHATHCA
HaKOMMBLUVMMICA AeNaMu MK MoexaTb B TYPUCTUUECKYIO MOE3AKY.

nepenbluma Ba>XHa 1 AnAa yenoBeka,
CTpagaloLwero gemeHuumen

BOMbLWMHCTBO M3 HAC MOBAT BpeMs OTAbIXa, KOTa MOXHO,
HanpuUMep, yaenuTb Bpems Xo0b61, yexaTb A71A OTAbiXa Ha
BbIXOAHbBIE AHW WAW B TYPUCTUUECKYIO MNOE3AKY. DTO AaeT Ham
YOOBOMBCTBME OT NPeAUYBCTBYIA MPUATHOM NepeMEHb! UK OT
BOCMOMUHAHMIA O MPUATHO NPOBEAEHHOM BpeMeHH. 10 3To e
NpvUMHE NePUOAbl OTAbIXA BaXKHbI Vi 1A NIOAEH, CTPAAAIOLLVX
nemeHuwven. OHM AaloT YenoBeKy BO3MOXKHOCTb NMOoBLAaThCA C
TIOABMY 1 MPUBBIKHYTb K APYTM JTIOAAM, MPeaoCTaBSowmM UM

NOLAEPKKY U YXOf.

Y10 MeluaeT OTAOXHYTb YieHaM CeMbW 1 NI0AAM,
nNpeaoCTaBNAILWMM YXOh,

® OHW CTaBAT CBOE 6J'Ia|'OI'IOJ'IyL4|/|€ Ha nocneaHee mecto

® OHM CUNTAIOT, YTO He 3aCyXunuv nepenplLKy

® OHW He 3HaloT, Kakwe yCnyr NpefoCTaBNAOTCA TeM, KTO XoueT
nepefoxXHyTb, U Kak OpraHm130BaTh nepebiluKy

® OHW CANLLKOM YCTanu Anda Toro, utobbl caenatb Hag cobom
ycunne

® OHM XOTAT nepeaoxHyTb, HO YenoBekK, 3a KOTOPbIM OHK
YXaXunBatoT, He XO4eT C H/MK paCCTaBaTbCA

® OHu AYMaloT, YTO CAeNaTb 3TO OYEHb C/IOXKHO
® OHM CUnTaloT, YTO 00A3aHbI NPeAfoCTaBNATb YyXO4 CaMu

Kak Mmo>XHO nepefoXHyTb

CylLecTByeT MHOrO BO3MOXHOCTE AnAa OTAbIXa. Bce 3aBncnT 0
TOrO, UTO MNOAXOAWT BaM 1 UnleHam Ballel CEMbU.

MepepblwKa MoXeT 6bITb OpraHN3oBaHa cieayloWum
ob6pasom:

® YenoBeky, CTpagatoliemy aeMeHLmel, NpefocTaBnaeTcs
BO3MOMHOCTb MHTEPECHO NPOBECTY BPEMA B HOBOW WA
NMPVIBBIYHOM OOCTaHOBKe

National Dementia Helpline 1800 100 500

® Bam npeanoCcTaBNATCA BO3MOXHOCTb A/1A paccna6nﬂ+ou_|ero
OoTAblXa N AnAa BOCCTaHOBEHWA CUIT, B 3aBUCUMMOCTU OT TOTO,
4TO BaMm Hosblle noagxoanTt

® Bbl MOXETE NPOBECTU BPEMSA BMECTE BHE MPUBBIYHOW
0OCTaHOBKM

BO3MOMHO, POACTBEHHUKM 1 APY3bA C YAOBONBCTBMEM MOMOTYT
BaM , NPefOCTaBMB BaM BO3MOXHOCTb MepesblLLKy OT Balumx
0653aHHOCTEN MO yXxoay 3a 60bHbLIM. 3a4acTyio CTOUT NNLLb
nonpoCcUTL 06 3TOM.

[MpaBnTenbCTBO ABCTPANMN 1 MPABUTENBbCTBA LITATOB
dVHaHCMPYIOT pAd NporpaMm yxoda And nepefblLlKy, C MOMOLLbI0
KOTOPbIX NII0A4M MOTYT BOCNONb30BATLCA PErYAAPHBIM OTALIXOM,

a Takxe nepeablluKamy BPeMA OT BPEMEHW WA B Clydae
IKCTPEHHOW HeoOXOAMMOCTI. Takow yxon AnA nepeablKu
MOXeT MPeAOCTaBNATLCA BHE AOMA, Ha JOMY WK B CNeLManbHOM
YUYpEXAEHMN ANA NPOXMBAHNA NPECTAPENbIX UK UHBANNAOB.
Yxon Ans nepeabllKX MOXET Takke NPeaoCTaBNATbCA B MECTHbIX
LeHTPax Ana HEBHbIX MEPOMPUATIIA, KOraa 60nbHON noceulaeT
BCTPEYM FPYNN ANA YYaCTUA B 3an1aHUPOBAHHbBIX MEPONPUATUAX.
B HekoTOpbIX LIeHTpax NpeanaratTca Cneymanm3vpoBaHHble
3aHATUA ANA Nofew, CTpafaloLnx AemeHumen. [JHeBHble LieHTpbl
NPefoCTaBNAT YXO4 NPOAOKUTENBHOCTBIO OT HECKOMbKIMX
4aCOB [JO HECKOSbKIX AHEW B Hefento. HekoTopble LeHTPbI
NpeaoCTaBNAIOT yXo B Hepabouee BpeMS, B BbIXOAHbBIE [IHM U1
HOUbIO.

[pyroit cnocob npefocTaBneHns nepeblllKi 3aKNoYaeTcs B TOM,
YTO PAOOTHYMK CNYXObl YXOAa MPUXOAWT K BaM AOMON, UTObbI Y BaC
6blna BO3MOXKHOCTb CAENaTh UTO-TO BHe JoMa. PaboTHUK Takke
MO>ET CONPOBOX/aTh YenoBeKa, CTPaAaloLlero AeMeHLmel, Ha
MeponpuATHe, KOTOPOe JOCTaBnAeT 6ONbHOMY YAOBONBCTBME.
TakoW BMA YCNyr 3a4acTyto Ha3blBAIOT YXOLOM ANA Nepefblluki Ha
AOOMY, TaK KakK OH HauMHaeTCA U 3aKaH4YMBaeTCA AOMa.

Yxof Ana nepefpillKy TakKe MOXET UCMOMNb30BaTbCA B SKCTPEHHbIX
CUTYaLMAX NN B TeYeHMe NPOAOTKUTENBHOTO BPEMEHN B
yUpeXaeHNM 1A NPOXMBaHWA NPeCTapesibix U MHBaNMAos. Ana
TOro, YTOObI BOCMOMbB30BATLCA YCIyramut MO YXOAY [NA NePEAbILLKY
B YUPEXAEHWI ANA NPOXMBAHUA NPECTAPENbIX 1 HBANVAOB,
YesoBeK, CTpadatoLwnii AeMEHLMEN, JOMKEH MPOWTH NPOBEPKY B
oynne no oueHke NoTpebHOCTV NoXUbIX Ntoael B yxoae (Aged
Care Assessment Team - ACAT) ¢ Lienbto onpegenexra Tpebyemoro
ypoBHs yxopa. Mo3soHwnTe 8 My Aged Care no Homepy

1800 200 422, noceTuTe BebO-CaiiT www.myagedcare.gov.au
1K NO3BOHWMTE Ha TenedoHHYHO NMHIIO MOMOLLM NP AeMEHLM
(National Dementia Helpline) no Homepy 1800 100 500.

dementia.org.au

CpencTea Ha v3aaHue 3Toro MHGOPMaLMOHHOTO IMCTKA BblgeneHb!
MpasuTenbCTBOM ABCTPANMM
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3ABOTA O YIEHAX CEMbU U NllIOAAX,
MPEAOCTABJIAIOLLUX YXOL

MnaHnpoBaHVe NO3UTUBHbIX BNeYyaTieHuin
3a4acTyto NoAn, CTpagatoLine AemMeHuUmen, C HeyLOBONbCTBUEM
BOCMPVHUMAOT HOBY1O O6CTaHOBKy M HE3HAKOMbIX ﬂ}OLlel;l.
Mo3Tomy CreflyeT 3apaHee CMIaHMPOBAaTb 3TOT NEPUOA TaK, UTOObI
HOBble BMeYyaTneHuna y 6OJ'IbHOI'O 6le'||/| MO3UTUBHbBIMIA.

MHorve uneHbl cemby 1 Ntoaw, npefgocrasndaolme yxod, CHmiTatoT
NONE3HbIM PErynAapHO Nonb30BaTbCA YXOAOM /1A NepeadblllKM

KaK MOXKHO paHbLle, 4yTO6BI BCE MO MPWVBbIKHYTb K CUTyaL K,
KOrfga yxon npun gemeHuynm npenoCctaBnaeTca HeCKObKUMM
NoAbMA. 3aL~IaCTny Nydlue BCero Ha4nHatb C HeboMbLIMX nepnonos
nepeabilwkn, a 3aTem NoCTeENEHHO YBENNYMBATD UX.

Bbl camu fyulie 3HaeTe, 3a Kakoe Bpems creflyeT COobLLInTb
uenoBeky, CTpafaloliemMy feMeHUMEN, O MPeACTOALIEM
npebbiBaHNW B APYroi 06CTaHOBKe. YCMOKOMTE ero, ecin oH
TPEBOXMTCSH, 1 MOKAKUTE EMy CBOE MO3WUTUBHOE OTHOLWEHME K
Takow nepemeHe, Aaxe ecin Bbl HEMHOTO BOSTHYEeTECh CaMM.

[oroBOPVB C APYIMMU CEMBAMM 1 NIOABMM, MPefOCTaBAAIOLMMI
YXOf, Bbl CMOXeTe Y3HaTb O TOM, KaK OHV AOOUANCE MO3UTUBHBIX
pe3ynbTaToB OT CMeHbl OOCTAHOBKM. ITO MOXKET AaTb
npakT1yeckne naeu ana NoAroTOBKMW K yxomy ANA NepeabiKi.

MonpocuTe, YyTO6bI BaM NpefoCTaBNAN

nepeabilKy

® Y3Haunte rloapo6Hee O TOM, KaK BOCMO/1b30BaTbCA yXOAOM ONA
nepeabiwKn

® [lonpocute, YTOObI BaM MOMOTIN CMIAHWUPOBATL TOT B YXOA3,
KOTOPbIN Bam HEOOXOAMM celtuac uiu B Gyayliem

® Y3HaliTe, Kakune BUABI yCITyr MOryT ObiTb MPeAoCTaB/eHb!

MpaBUTENBCTBO CTPEMUTCA NPEJOCTaBNATb YTy MO yXomy AnA
nepenblLUKM 1 BbleNAeT CpeCcTBa Ha MHOKECTBO Pa3fnyHbIX
BWAOB TaKmx ycnyr. MHOrvie opraHmnsaLmm CMoryT noMoyb

BaM MOMb30BaTbCA Nepebikon. OHY 0ObIYHO Ha3blBaloTCA
OpraHv3aLVAMK, NPeAOCTaBAAIOWMMM YXOL ANA Nepedblkn,

1 BKIIOYALOT LIEPKOBHBIE MPYMMbl, MyHULMNaNbHbIE COBETHI U
obLecTBeHHbIE FpymMmbl.

Kto moxeT nomoub?

pynnbl MO oLeHKe NOTPebHOCTM NOXKWAbIX NOAEN B yxome
(Aged Care Assessment Teams - ACAT) npefocTasnsioT
MOMOLLb MOXWbIM NOAAM, ONPeAenas 1x NoTpedbHoCcTV Ana
NpeAoCTaBNeHNA NOAAEPKKN Ha AOMY UK B YUPEXaeHUAX AN
npoXrBaHuA npectapensix. B coctase rpynn ACAT pabotatot
CNeumanmcTbl pasHblx CNeLmanbHOCTEN, B TOM YMC/Ie Bpayw-
repuaTpbl, CoUmanbHble paboTHUKM 1 CeumanicTbl Mo ColmanbHo-
6bITOBOW peabunutaumm (occupational therapists). Bl moxeTe
€BA3aTbCA C bnnxanweit rpynnoit ACAT, NO3BOHMB B CIyx0y
My Aged Care.

MpaBUTENLCTBO ABCTPanMm cozaano cnyxby My Aged Care

[N1A NpeAoCTaBNeHNA NOAAEPKKN 1 MOMOLLYM IOAAM, KOTOPBIM
HeobxoarMa MHGOPMaLIMA O BOIMOXKHOCTY NPefoCTaBneHns
yxofa Ha oMy 1 BHe Aoma, 06 onnaTe yxoda Ana nepeabllky, a
TakKe O pa3Mepe 3anora 1 PasnmnyHbIX B1Aax nnatbl. 31a cnykba
TaKKe MOXET MOMOYb BaM HaNTU GUHAHCMpPyeMble rocyapCTBOM
YUPEKAEHVA ANA NPOXMBAHWA NPECTapenbiX B COOTBETCTBUM

C BaWWMW MHAMBUYaNbHbIMW NOTPeOHOCTAMM. [103BOHMTE MO
Homepy 1800 200 422 vinv noceTuTe Beb-canT
myagedcare.gov.au

Be6-caliT 1 KoHTaKTHbIN LeHTp Carer Gateway npefocTaBnser
NPaKTUYECKYIO MHGOPMALIMIO 1 PECYPChl B MOAAEPXKKY NOAEN,

npenocTaBnsioWmx yxof. Homep TenedoHa ana becnnatHoro
3BOHKa: 1800 422 737 (kpome MOOMbHBIX TenedoHoB) No
6yaHUM gHAm ¢ 8.00 go 18.00. Beb-canT:
www.carergateway.gov.au Ec/ivi Bam CPOUYHO Hy»KeH
BPEMeHHbIN YXOf B Hepabouee Bpems Unu B BbIXOAHbLIE AHM,
3BOHUTE Mo Homepy 1800 059 059.

KoHcynbTalMoHHaA cnyx06a NOMOLLM NOAAM, NPefOCTaBAAOLMM
yxop (Carer Advisory and Counselling Service) npefoctasnset
rpaxaaHam MHGOPMALIMIO M KOHCYbTaUWy O COOTBETCTBYIOLLMX
cnyxbax 1 npase Ha ycnyru. [o3BoHuTe B bnvxkaiiilyio
KOHCYNbTaLMOHHYIO Cy»k0y no Homepy 1800 242 636 v
noceTute Beb-caiiT carersaustralia.com.au

MepneparnbHble LEHTPBI MO NMOCPeaHUYECTBY B yXOae
(Commonwealth Respite & Carelink Centres) 6ecnnatHo
NPeaoCTaBNSIoT KOHGUAEHLMANBHYIO MHGOPMALMIO O MECTHO
NoAJEPKKe N1LaM, OCYLLECTBAAILLMM YX0OA, 00 yCnyrax npw
MHBaNMAHOCTM 1 KOMMYHaNbHbIX ycnyrax. LleHTpbl pacnonoxeHol
no BCel ABCTpanuu, 1 Bbl MOXKeTe 0b6paTUTbCA B ONMKanLWWi
LEHTP, N03BOHMB MO TenedoHy 1800 052 222 (380HKM
6ecnnaTHble, KpoMe 3BOHKOB C MOOWUITbHbIX TenedoHOB).

Ecnv y BaC BO3HMKHET 03a60UYEHHOCTb B CBA3M C MOJTyYeHrem
[OCTyNa K yxofy ANnA nepebllKn, TO Bbl MOXETE BblCKa3aTb

ee paboTHMKaM KOHCynbTalMOHHOW Ciy6bl No npobnemam
noseneHwvs npu aemeHumn (Dementia Behaviour Management
Advisory Service). DBMAS - 370 obujeHaloHanbHas TenedoHHas
KOHCYNbTaLMOHHaA Clyk6a Anga uneHoB cemelt, noaew,
NpefoCcTaBnALMX YXOL, U PaBOTHUKOB CIYKO YXOAa, KOTOPbIX
6ecnokouT NoBeaeHe NioAer, CTpagalolwmx aemeHumei. Cyxoba
NpenocTaBnaeT KoHGMAeHUMaNbHbIe KOHCYNbTaLMK, NPOBOANT
OLeHKY CUTYaLmK, OKa3biBaeT NMPakTUUeCKyto NOMOLLb, NPOBOANT
Pa3bACHUTENbBHYIO PAaOOTY 1 OKa3bIBAET CMeLManv3npoOBaHHyIo
NOAAEPKKY KPYFOCYTOUHO, 7 AHEN B HeAenio. B Hee MOXHO
MO3BOHUTL NO HoMepy 1800 699 799.

Ecnv TOT B yxoda ans nepenbilKkn, KOTOpbI Bam TpebyeTca, He
NpeaoCTaBnAeTCA B BallleM paloHe, TO 06paTnTech 3a MOMOLLbIO
B COOTBETCTBYIOLLYIO CNy0y. [o3BoHUTe Ha ObLIEHaLMOHANBHYIO
TenedOHHYI0 IMHWIO MOMOLLM NPUY AeMEHLIMW ABCTPANUINCKOro
obuecTsa nomoumr npu 6onesHu Anbureimepa (Dementia
Australia’s National Dementia Helpline) no Homepy

1800 100 500 v1nv B rpynnbl 3aLWWThl MPaB No4en,
npepnocTasnaowmx yxof (Carers Australia) no Homepy

1800 242 636. 571 Cy>KObl MPOKOHCYNBTUPYIOT BAC O TOM, Kak
pewWwnTb NPobreMy Hey[oBNETBOPEHHOrO CNPOCa Ha yxofd Ans
nepefblku. MIHoraa o HeygoBNeTBOPEHHOM CMPOCE Ha yxod Ana
nepeabilKy CneayeT COOBbLIMTb MECTHbBIM CPEeCTBaM MAacCOBOM
MHOOPMALIMM UK NONUTMKAM, KOTOPbIE MOTYT MPeAOCTaBUTL BaM
NOMOLLb B AAHHbIA MOMEHT 1 B IOTOCPOYHOM OyyLeM.

BOJNIEE NOAPOBHAA NHOOPMALLUA

Dementia Australia npeanaraeT nogaepxKy 1 nHdopmavmio,
a TakXKe MPOBOAUT Pa3bACHNUTENbHYI0 paboTy 1
npeaoCTaBAeT NCUXONOrMYecKyo nomMoLb. lNo3BoHMTe Ha
O6LeHaLMOHaNbHY0 NMHMI0 MOMOLLY NPY AEMEHLMM MO
Homepy 1800 100 500 nnu noceTnTe Hal Beb-canT
dementia.org.au

Ecnv BaM Hy>keH nepeBOAYMK, MO3BOHUTE
B NnepeBoaYeckyto cnyx6y Translating and
Interpreting Service no Homepy 131 450

B 3101 Ny6nmnKaLmy JaeTCA TONbKO KPaTKMiA 0630p Mo AaHHON Teme. B kaxnom
KOHKPETHOM Crlyyae crieflyeT 0bpaLlaTbCA 3a KOHCy bTaLyen K CneumanimcTy.
Dementia Australia He ByneT HeCTV OTBETCTBEHHOCTb 3a OLIMOKM M ynyLIeHNS,
JonyLUeHHble B 3TOM Nybamnkauum.

Dementia Australia ©2002
13paHo B nepepaboTaHHom suae B 2016 rogy



Taking a break

LOOKING AFTER
FAMILIES AND CARERS

This Help Sheet discusses the importance of taking a
break from caring, how to organise it and who can help.

Taking a break is important
for families and carers

Caring for someone with dementia can be physically
and emotionally tiring and stressful. Families and
carers can easily become isolated from social
contacts, particularly if they are unable to leave the
person they are caring for.

Regular breaks mean that you can have a rest, go out,
attend to business or go on a holiday.

Taking a break is important
for people with dementia

Most people take breaks of some sort, perhaps
pursuing hobbies that they enjoy, or weekends and
holidays away. This gives us something to look
forward to and experiences to look back on. Breaks
are important for the same reasons for people with
dementia. It gives the person an opportunity to
socialise and meet other people, and to get used to
other people providing support and caring for them.

What stops families and
carers taking a break?

e Putting their own well being last
¢ Feeling that a break is not deserved

e Not knowing what is available, or how to get help
organising a break

¢ Being too tired to make the effort

e \Wanting a break, but the person being cared
for doesn’t

¢ Feeling that it's all too much trouble

e Believing that it is their responsibility to provide all
the care, all the time

National Dementia Helpline 1800 100 500

How to take a break

There are lots of ways to take a break. It depends on
what suits you and your family.

Breaks can be:

e Time for the person with dementia to enjoy
themselves with new or familiar experiences

e Time to relax and recharge in whatever way
suits you

e Taking time together away from the usual routines

Other family members and friends may be happy to
help out by giving you a break from caring. Often it's
just a matter of asking.

The Australian and State governments fund a number
of respite programs for regular, occasional and
emergency breaks. They include out of home respite,
in home respite and residential respite. Respite can
also be provided in local day activity centres by
attending planned activity groups. Some centres offer
specialised activities for people with dementia. The
care offered by day centres ranges from a few hours
to several days a week. Some centres offer extended
hours, weekend or overnight care.

Another way to take a break is to have a care worker
come to the house to enable you to do things outside
the house. They may also accompany the person
with dementia to an activity that they enjoy. This is
often called in-home respite as it begins and finishes
at home.

Respite can also be used to provide care in an
emergency, or arranged for a longer period of time in
a residential facility. To use residential respite, the
person with dementia must be assessed by an Aged
Care Assessment Team (ACAT) to determine the
level of care required. Contact My Aged Care on
1800 200 422, visit myagedcare.gov.au, or call the
National Dementia Helpline on 1800 100 500.

dementia.org.au

This help sheet is funded by the Australian Government
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LOOKING AFTER
FAMILIES AND CARERS

Planning for a positive experience

It is common for people with dementia to find new
environments and new people unsettling. Because of
this it is important to plan ahead for a positive respite
experience.

Many families and carers have found it useful to start
using regular respite as early as possible so that
everyone can get used to sharing dementia care. It is
often best to start with small breaks and build up to
longer ones.

You will know best how far in advance to tell the
person with dementia about the break. Reassure
them if they are anxious and make sure that they
know that you are positive about the break, even if
you're feeling a little anxious yourself.

Talking with other families and carers about ways
they’ve managed to make respite a positive
experience may give you some practical ideas for
managing.

Ask for a break

e If you want to know more about how to take a
break — just ask

e |f you need help planning what might suit you now,
or in the future — just ask

e |f you just want to know what’s available — just ask

The Government is committed to providing respite
care and has funded many different types of respite
to help carers. Many organisations will help you take
a break. These are usually called respite care services
and include church groups, local councils and
community groups.

Who can help?

Aged Care Assessment Teams (ACAT) provide
assistance to older people in determining their needs
for home based supports or residential care. A range
of health care workers such as geriatricians, social
workers and occupational therapists work together as
part of the ACAT. You can contact your nearest ACAT
by calling My Aged Care.

The Australian Government has established My Aged
Care, a service to provide support and assistance with
queries about access to home and community care,
respite fees, and bonds and charges. They can also
help you look for Government funded aged care
homes that meet your particular needs. Call

1800 200 422 or visit myagedcare.gov.au

Carer Gateway website and contact centre provides
practical information and resources to support carers.
Freecall: 1800 422 737 (not mobile phones)
Weekdays 8am-6 pm. \Website: carergateway.gov.au
For emergency respite at other times, call

1800 059 059.

The Carer Advisory and Counselling Service
provides carers with information and advice about
relevant services and entitlements. Contact your
closest Carer Advisory and Counselling Service on
1800 242 636 or visit carersaustralia.com.au

Commonwealth Respite and Carelink Centres provide
free and confidential information on local carer
support, disability and community services. Centres
are located throughout Australia and you can contact
your nearest Centre by phoning 1800 052 222 (free
call except from mobile phones).

If you have concerns about accessing respite discuss
these with the Dementia Behaviour Management
Advisory Service. DBMAS is a national telephone
advisory service for families, carers and care workers
who are concerned about the behaviours of people
with dementia. The service provides confidential
advice, assessment, intervention, education and
specialised support 24 hours a day, 7 days a week
and can be contacted on 1800 699 799.

If the type of respite you want isn’t available in your
local area let someone know. Contact Dementia
Australia’s National Dementia Helpline on

1800 100 500 or carer advocacy groups (Carers
Australia on 1800 242 636) for advice on how to
raise the issue of unmet respite needs. People often
find that when respite needs are not met, informing
local press and politicians can make a difference now
and in the long term.

FURTHER INFORMATION

Dementia Australia offers support, information,
education and counselling. Contact the National
Dementia Helpline on 1800 100 500, or visit our
website at dementia.org.au

Interpreter

For language assistance phone the
Translating and Interpreting Service
on 131 450

Dementia Australia ©2002
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This publication provides a general summary only of the subject matter
covered. People should seek professional advice about their specific case.
Dementia Australia is not liable for any error or omission in this publication.



