SOUTH AUSTRALIAN PSYCHOLOGICAL BOARD
GUIDELINES FOR PSYCHOLOGISTS
THE PROVISION OF PSYCHOLOGICAL SERVICES TO PERSONS WHOSE
FIRST OR BEST LANGUAGE IS OTHER THAN ENGLISH

The purpose of these guidelines is to remind psychologists of their obligation to ensure clear and
appropriate levels of communication in their interactions with clients whose first or best language is
other than English.

Background:
Effective communication is a critical factor in providing a psychological service. This is true for
history taking, ensuring informed consent, formal assessment procedures, report writing and
therapeutic intervention.
A high level of proficiency in a shared language is essential for a psychologist to work to an
appropriate standard with a client. All registered psychologists are required to be proficient in
English but there is a proportion of the South Australian population whose first/best language is not
English. Psychologists providing services to such clients must ensure they are able to
communicate effectively with their clients. Professional considerations and access and equity
considerations dictate that the same standards of quality in communication, validity in assessment
and effectiveness in interventions should be provided at a standard consistent with that provided
for native English speakers.
Essential Criteria:
1.

Psychologists must consider their own levels of linguistic and cultural competence in their
service provision to clients who are not proficient in their use of spoken and/or written
English.
Consideration must then be given to recommending such clients are linked with registered
psychologists who are able to practice in languages other than English. The SAPB’s
website has a search facility for identifying such psychologists.
If this is not possible then it is recommended that psychologists use a suitably qualified
interpreter and brief him/her before commencing work. The local office of NAATI (National
Authority for the Accreditation and Assessment of Translators and Interpreters) can help
locate a suitable interpreting agency.

2.

Psychologists must consider the linguistic and cultural validity of any psychometric tests
used for assessments and the cultural appropriateness of therapeutic approaches to be
used in the first/best language. This is even more important as it pertains to people from
linguistically and culturally diverse backgrounds who are new arrivals to Australia.
Any reports should include comment about the level of caution that should be exercised in
interpreting test results because of the barriers pose by linguistic or cultural differences.
Psychologists are referred to the test specifications to determine the appropriateness of
formal tests.

Note:
Psychologists are referred to the following publications for more information about
standards and issues in this area.
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Links:
• International Association for Cross-Cultural Psychology http://www.iaccp.org/
• Society for Cross-Cultural Research http://www.sccr.org/
• International Psychology (APA Division 52) http://www.internationalpsychology.net/
• Journal of Cross-Cultural Psychology (IACCP journal) http://www.iaccp.org/jccp/index.htm
• Cross-Cultural Psychology Bulletin (IACCP newsletter) http://www.iaccp.org/bulletin/
• Cross-Cultural Research (SCCR journal) http://www.sccr.org/CCR/CCR.html
• Culture & Psychology (international journal) http://cap.sagepub.com/
• Online Readings in Psychology and Culture http://www.ac.wwu.edu/~culture/readings.htm
International Test Commission:
http://www.intestcom.org/itc_projects.htm - ITC%20Guidelines%20on%20Adapting%20Tests
ITC 2006 conference on test adaptation across languages and cultures:
http://www.intestcom.org/itc_conference_2006.htm
American Psychological Association on ethics and assessment:
http://www.apa.org/ethics/code2002.html#9

