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KOMyHVKaLmja

FPUXA 3A JINLE
CO AEMEHLUWMJA

MACEDONIAN | ENGLISH

OBoj nncT 3a nomow o6jacHyBa HEKOU Of MPOMEHUTE BO
KOMYHMKalmMjaTa WTO HaCTaHyBaaT Kako nocefunua of AemeHunjata
1 NpenopavyBa HauYMHM Ha KO cemejcTBaTa 1 HeryBaTenute MoxaT
Aa noMorHar. Toj UCTO Taka BK/yvyBa U HEKOW INYHM COBETH 33

KOMYHMKaLmMja HanuwaHu of nvue co AeMeHuuja.

y6erbeTo Ha CNOCOBHOCTA 38 KOMYHULMPaHbe MOXE f1a

6uae efeH Of HajMaYHUTE 1 HajTelKuTe Npobnemm 3a

NyfeTo Co AemMeHUMja, 3a HUBHUTE CEME]CTBA W HeryBaTenu.
Kako WTo HanpeayBa 6onecTa, IMLETO CO AeMeHLVja

MCKyCyBa MOCTENEHO HamasyBakbe Ha CBojaTa CMOCOOHOCT 3a
KOMyHMLMpatbe. My CTaHyBa ce MOTeLLKO Aa Ce 13pasyBa jacHo
1 fa pa3bepe Wro 3060pyBaat ApyruTe.

Hekoun npomeHun BO KOMyHMKaLujaTa

Cekoe nnue o AeMeHLMja e eAVHCTBEHO 1 TeLKOTUKUTE NPK
NpPeHeCyBarbeTO Ha MUCTIUTE 1 YyBCTBaTa Ce Pa3fnKyBaaT

ofl efieH o Apyr noefunHed. [ocTojat MHOTY NPUYKHN 3a
[emeHUnjaTa, a cekoja Of HWB ro 3acera MO30OKOT Ha PasnyHm
HauvHN.

HeKkou og npomeHuTe WITO MOXe Aia rv 3abenexure
BK/y4YyBaar:

e TewKoTWja Aa Ce Hajae BUCTMHCKMOT 360p. Moxe pa ce
ynotpebu apyr cnvyeH 360p HAMECTO OHOj Ha KOj IMLETO He
MOXe fia ce ceTut

® Jlnueto Moxe aa 36opyBa TeUHo, Ho 6e3 cmncna

e JlMueTo Moxe fa He buae cnocobHO aa pa3bepe WTo BenuTe
BME, N Aa buae BO CocTojba fa pa3bepe camo aen of Toa
wTo ro 36opysate

® CnocoBOHOCTUTE 3a MULLYBaHE W UnTarbe UCTO Taka Moxe Aa
onagHat

e Jlnueto Moxe fa rv 3abopaBu HOPMANHUTE OMITECTBEHU
npaBWuna 3a PasroBop U Aa ro NPeKuHyBa UM Aa He ro cyuwa
OHOJj LUTO 360PYBa, K Aa He OArOBOPW Kora My ce obpakaart

® JIMUeTo MOXe Aa MMa TelWKOTUM Aa MV M3pasmn YyBCTBaTa Ha
CcooMBeTeH HaunH

Kage pa nouHete

BaxkHO e fjla ce NpoBepw Aanu ce olTeTeHW CYXOT U BUAOT.
Oumnarta v CNyLWHOTO NOMarano MoXe fa MM NOMOTHaT Ha
Hekou nyre. [posepeTe Aann CAyLIHOTO NoOMarano UCNPaBHO
paboTv 1 fanu oumnnata ce PeaoBHO UNCTL.

National Dementia Helpline 1800 100 500

Umajte Ha ym

Kora ke onagHaT cno3HajHuTe CNoCOBHOCTH, KaKo WTO
e CNocobHOCTa Ha NIMLIETO 3a pacyayBarbe 1 3a NOrMYHO
Pa3MUCITYBakbE, ULIETO CO fleMeHLnja BEPOjaTHO Ke
KOMYHMLIMPA Ha HMBO Ha YyBCTBaTa.

3anomHeTe

KomyHMKaLmjaTa noBp3aHa co YyBCTBaTa 1 APXKEHEeTo ce
COCTOM Of} TPW Aena:

® 559 ce roBOp Ha TeNoTo, OHOCHO NOPaKaTa LWTOo ja ucnpakame
CO M3Pa3oT Ha HAWETO fuLle, CO APKEHETO HA TENOTO U CO
JBVKEHATA

® 389 Ce TOHOT M HarNacoKoT Ha HaLKWOT rnac

® 7% ce 360poBWTE WTO MM KOPUCTUME

OBaa CTaTUCTMKa* HarnacyBsa KoMKy e 3Ha4yajHO Toa Kako
cemejcTBaTa 1 HeryeaTenuTe ce NpeTcTaByBaat cebecu npep
NMLETO CO AemMeHLnja. HeraTnBHNOT roBOP Ha TeNOTO, KAKo LUTO
Ce BO3AMLWKNATE 1 NOTKPEHaTUTe Beln, MOXe Aa bugat necHo
3abenexaHu.

* Mehrabian, Albert (1981) Silent Messages: Implicit Communication of
Emotions and Attitudes. 2nd ed. Belmont, CA: Wadsworth

LUTo pa ce o6uperte ga cropute
OpHecyBarbe NOJIHO CO BHNMMaHue

JlyFeTo i 3auyByBaaT CBOMTE UyBCTBA W eMOLMW AypW ¥ TOraLl
Kora MOXebu He ro pa3brpaaT oHa LWTo ce 36opyBa, Na 3aToa

€ BaXHO CeKorall a Ce 3a4yBaaT H1BHOTO JOCTOVHCTBO 1
camonounT. brgete NPUCNOCOBAMBY 1 CeKoralll OCTaBeTe My Ha
NMLETO JOBOJHO BpeMe Aa ofrosopw. Kora e Toa COOABETHO,
KOpUCTeTe AONMPY 3a fa O 3a[PKMUTE BHUMAHWETO Ha NULIETO
11 33 ia NpeHeceTe YyBCTBA Ha TOM/MHA 1 HEXHOCT.

HauuHu Ha 360pyBame

e OcTaHeTe CNOKOjHM 1 360pyBajTe 6naro v 6e3 fa rv 13pasysate
uyBCTBaTa

® BalmTe peyeHuUmn Heka BraaT Kycv U eHOCTaBHY, U HeKa ce
CoCpeoToYyBaaT CaMo Ha eAHa Maeja oaeaHaL

dementia.org.au
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FPUXA 3A JIMLLE
CO AEMEHLUMJA

e Cekorall OCTaBeTe MHOTY Bpeme 3a fla buae pasbpaHo oHa
LWTO ro BenuTe

[iena, BKNyuyBajKku ro 1 Koj ke bmupaam Kora Ke ympam? (Who
will | be when | die?), npBaTa KHura HanwuiaHa of ABCTpanuel|
® MoXe [1a MOMOTHE aKO KOPUCTWTE WMWba 3a MojacHyBarbe €O AGMEHLMa.

CeKorall Kora MoxeTe, Ha npumep, , TBojoT CvH Llek KpuWCTuHa rv jaBa OBME COBETU 33 KOMYHWMLMPAHEe CO LA CO

foBop Ha Tenoto AemeHunja:

e [lajTe HY Bpeme fa Npo36opume, MoveKajTe He Aa ro
npebapame Toj HeypefeH Kyn Ha MO4O0T Ha MO30KOT 3a fia
ro Hajoeme 360pOT LWTO Cakame fa ro ynotpebume. Obngete
Ce [la He rv JoBplUyBaTe HalmTe pedeHnymn. Camo cnylajte
1 He A03BOJTYBajTE Aa Ce MoYyBCTBYBaME 3aCpaMeHy ako
3abopasvme WTO CMe 360pyBane

Moxe ke Tpeba fia KOPUCTUTE [BMKEHA CO paLleTe 1

13pasu Ha NMLETO 3a Aa Be pa3bepe NuLEeTo Co AeMeHLMja.
MOKaXKyBaHETO CO MPCT UMK NMOKaXyBaHeTo Ha OHa LITO Tpeba
[la Ce HanpaBKW MOXe [la NOMOrHe. AKO ja fonunparte an4yHoCTa
CO AemeHLMja nau ja OpXKMTe 3a paka, Toa MOXe [a NOMOrHe
[a rO 3aPXKNTE HEJ3MHOTO BHUMAaHWE 1 [1a ja MOKaXeTe BallaTta
rPVXIMBOCT. TonnaTa HaCMeBKa W CnofeneHarta cMea MoxaT °

| He 136p3yBajTe He Aa CTOPMME HELTO 3aT0a LTO He MOXeMe
4eCTo fja NPEeHecaT MHOTY MoBeKe OTKOMKY 360poBuUTe,

[ia pa3MKciTyBame Ui fja 36opysame 0BOMHO 6p30 3a fia
B KaXkeme Janu ce cornacysame co toa. ObuaeTe ce fa
HU AafeTe BpemMe [1a OArOBOPUME — [a BY Kaxeme fanm
HaBWCTVHa Cakame Aa ro CTOpVMe Toa

CoopBETHO ONKpYKyBatbe

e Obugete ce fa n3berHeTe vamellaHa Bpesa of PasHu 13BopH,

KaKO WTO Ce TeneBn3opoT nin pagnoTto )
e Kora cakate fa 36opyBaTe CO Hac, cmMncneTe HeKoj HaunH fa

ro cTopuTe Toa 6e3 npatliakba LTO MOXeE fa HE PacTPeBOXaT
YAV Ia He HANPaBaT [ja Ce YyBCTByBaMe HenpurjaTHo. AKO
CMe 3a60paBwife HELLTO BAaXHO LWTO Ce CIIyUMN0 HeoAaMHa,
HEMOjTe la MPeTNoCTaByBaTe fieka Toa He GUIO0 BaXHO 1 3a

® AKO CTOWUTE MUPHO AofdeKa 300pyBaTe, Ha NMLETO ke My buae
nonecHo Aa Be cnepnu, ocobeHo ako cTouTe npef Hero Kage
WTO MOXe A06po fa Be BUAN

e OpprKyBajTe PeAoOBHW HaBMKM 3a fa NMOMOrHeTe fa ce ceeje

Ha HajMana MOXHa Mepa 30yHeTOCTa M [ia MOMOTHeTe Mpu
KOMYHVKaLMjaTa

MHory nomanky 36yHyBauku e ako CUTe ro KOpUCTaT UCTUOT
npwcTan. MoBTOPYBaH-eTO Ha NMopakaTa Ha NOTNOIHO UCTUOT
HaUVH e BaXXHO 33 CUTE YJIEHOBM Ha CEME]CTBOTO U 3a CuTe
HerysaTtenm.

lWro pa HE npaBute

He ce pacnpasajte. Toa camo Ke ja Bnowm cutyawmjata
He My HapepyBajTe Ha n1UeTO

He kaxyBajte My WTO He MOXe Aa npaeu. MecTto Toa,
npeanoxeTe My WTO 61 MOXeNo Aa Npasu

He ce O,D,HeC)/BajTe KOH Hero CO OMaloBaxyBatrbe. Jlnueto

Hac. Camo 6naro notceTeTe He — MOXeOW Camo BO TOj MUT He
Ce cekaBame

Cenak, He 0bKAyBajTe Ce NPEMHOrY ia HW MOMOrHeTe Aa ce
CEeTVIME Ha HELLTO WWTO Ce CAYYMNO Nped Masky. AKO He cme
rO 3aMoMHUIIE TOa, HUKOTaLl HEMa [ MOXEME [a ce CceTMme

N3berHeTe ja BpoeBaTa O No3aHaTa akO MOXETe. Ako e
BKJIYHEH TENEBM30POT, MPBO NCKITyHETE FO TOHOT

AKO 1MMa fielia HaoKosy, 3aNoMHeTe ieka MHOTY JIeCHO Ke ce
M3MOpUME 1 Ke HI brfie MHOTY TeLKo fia Ce cocpeoTounme
Ha 300pyBarbeTO M Ha ClyliarbeTo. Moxebn 61 61no
HajobpPO Aa MMa camo efjHO feTe BO HallaTa 6nv3nHa 1 ja
Hema [ipyra BpeBa BO NO3aAMHaTa

Moxebu e [o0bpo fia ce KopUCTaT 3aTKK 3a yLwurTe Npu

MOXe @ 0 HaCeTV OMasIOBaKyBauKMOT TOH Ha rMacoT aypu v
aKo He rv pa3bupa 36opoBuTe

NoceTunTe BO TProBCkUTE LEHTPW UK Ha APYTrK MeCTa Kafe
WTO MMa BpEBa

® He nocTaByBajTe MHOTY AVPEKTHM Npallaka WTO 33aBMCaT 04
[06POTO NMOMHeHe

® He 36opyBajTe 3a JINLUETO BO HEroBo NMpucyCTBO Kako TOa Aa
He e TaMy

MpuncnocobeHo oa Pa3bnparbe Ha TeWKOTO OfjHECYBatbe
(Understanding difficult behaviours) on AH PobuHcoH, bet
CneHcep 1 Jlopw BajT. 1989. Eastern Michigan University
Ypsilanti, Michigan. HATAMOLUHUA UHOOPMALLIUA

Dementia Australia Hynu nogapLika, nHGopmauwmu, noyvyBare
1 coBeTyBamhe. JaBeTe ce Ha HaunoHanHaTa TenedoHCKa NuHuja
3a nomoLl npu gemeHumja Ha 1800 100 500, nnn noceteTe ro
HalleTo MecTo Ha MHTepHeT Ha dementia.org.au

CoBeTu o nuLe WITO CTPaAa oA AeMeHLuja

Ha KpwcTtHa bpajaer (BoaeH) v belue nocTaBeHa AnjarHo3a
Ha feMeHLWja Ha BO3PacT Of 46 roAmnHW 1 Taa Cnogesnm

ronem 6poj o Hej3MHWTE COrneayBaba 3a HaUMHNUTE Ha KOW
CEMejCTBOTO 1 NpUjaTennTe MOXe Aa My NOMOrHaT Ha NNLETO
Co fiemeHLMja. KpucTrnHa MCTO Taka e 1 aBTop Ha norosnem 6poj

3a ja3nuHa nomou TenedoHMpajTe BO
MNpesepyBaukata cnyxba (Translating and
Interpreting Service) Ha 131 450

Dementia Australia ©1999
MNpepaboteHo 2016 T.

OBOj NeyaTeH MaTepujan Aasa ONLWT KyC npernes Ha ondarteHata Tema. Jlyreto Tpeba
[a nobapaaT npodecroHanHa NoMoLL 3a CBOJOT cneundurueH cnyyaj. 3opyxeHneTo
Dementia Australia He npe3ema OArOBOPHOCT 3a KakBa 1 a 610 rpeLlka uav nponycT
BO OBOj MeyaTteH Matepuja.



CARING FOR SOMEONE
WITH DEMENTIA

Communication

This Help Sheet explains some of the changes in
communication that occur as a result of dementia and
suggests ways that families and carers can help. It also
includes some personal tips on communication written by

a person with dementia.

Losing the ability to communicate can be one of the
most frustrating and difficult problems for people
living with dementia, their families and carers. As the
illness progresses, a person with dementia
experiences a gradual lessening of their ability to
communicate. They find it more and more difficult to
express themselves clearly and to understand what
others say.

Some changes in communication

Each person with dementia is unique and difficulties in
communicating thoughts and feelings are very
individual. There are many causes of dementia, each
affecting the brain in different ways.

Some changes you might notice include:

e Difficulty in finding a word. A related word might be
given instead of one they cannot remember

* They may speak fluently, but not make sense

® They may not be able to understand what you are
saying or only be able to grasp part of it

¢ \Writing and reading skills may also deteriorate

® They may lose the normal social conventions of
conversations and interrupt or ignore a speaker, or
fail to respond when spoken to

e They may have difficulty expressing
emotions appropriately

Where to begin

It is important to check that hearing and eyesight are
not impaired. Glasses or a hearing aid may help
some people. Check that hearing aids are functioning
correctly and glasses are cleaned regularly.

Keep in mind

When cognitive abilities such as the ability to reason
and think logically deteriorate, the person with
dementia is likely to communicate at a feeling level.

National Dementia Helpline 1800 100 500

Remember

Communication relating to feelings and attitudes
is made up of three parts:

* 55% is body language which is the message
we give out by our facial expression, posture
and gestures

e 38% is the tone and pitch of our voice
® 7% is the words we use

These statistics* highlight the importance of how
families and carers present themselves to a person
with dementia. Negative body language such as
sighs and raised eyebrows can easily be picked up.

* Mehrabian, Albert (1981) Silent Messages: Implicit
Communication of Emotions and Attitudes. 2nd ed.
Belmont, CA: Wadsworth.

What to try

Caring attitude

People retain their feelings and emotions even
though they may not understand what is being said,
so it is important to always maintain their dignity and
self esteem. Be flexible and always allow plenty of
time for a response. Where appropriate, use touch
to keep the person’s attention and to communicate
feelings of warmth and affection.

Ways of talking

e Remain calm and talk in a gentle, matter of fact
way

e Keep sentences short and simple, focusing on one
idea at a time

e Always allow plenty of time for what you have said
to be understood

e |t can be helpful to use orienting names whenever
you can, such as “Your son Jack”

dementia.org.au

This help sheet is funded by the Australian Government

Dementia Australia-

\/
W



CARING FOR SOMEONE
WITH DEMENTIA

Body language

You may need to use hand gestures and facial
expressions to make yourself understood. Pointing or
demonstrating can help. Touching and holding their
hand may help keep their attention and show that
you care. A warm smile and shared laughter can
often communicate more than words can.

The right environment
e Try to avoid competing noises such as TV or radio
e |f you stay still while talking you will be easier to

follow, especially if you stay in the person’s line
of vision

e Maintain regular routines to help minimise
confusion and assist communication

e |t is much less confusing if everyone uses the
same approach. Repeating the message in exactly
the same way is important for all the family and
all carers

What NOT to do

e Don't argue. It will only make the situation worse
e Don't order the person around

e Don't tell them what they can’t do. Instead suggest
what the person can do

e Don't be condescending. A condescending tone
of voice can be picked up, even if the words are
not understood

e Don't ask a lot of direct questions that rely on a
good memory

e Don't talk about people in front of them as if they
are not there

Adapted from Understanding difficult behaviours, by
Anne Robinson, Beth Spencer and Laurie White 1989.
Eastern Michigan University, Ypsilanti, Michigan.

Tips from a person with dementia

Christine Bryden (Boden) was diagnosed with
dementia at age 46, and has shared a number of her
insights about ways that families and friends can help
a person with dementia. Christine is also the author
of a number of publications, including Who will | be
when | die?, the first book written by an Australian
with dementia.

Christine provides these tips for communicating with
a person with dementia:

e Give us time to speak, wait for us to search around
that untidy heap on the floor of the brain for the
word we want to use. Try not to finish our
sentences. Just listen, and don’t let us feel
embarrassed if we lose the thread of what we say

e Don't rush us into something because we can’t
think or speak fast enough to let you know whether
we agree. Try to give us time to respond — to let
you know whether we really want to do it

¢ WWhen you want to talk to us, think of some way to
do this without questions that can alarm us or
make us feel uncomfortable. If we have
forgotten something special that happened
recently, don’t assume it wasn't special for us too.
Just give us a gentle prompt — we may just be
momentarily blank

e Don't try too hard though to help us remember
something that just happened. If it never registered
we are never going to be able to recall it

¢ Avoid background noise if you can. If the TV is on,
mute it first

e |f children are underfoot remember we will get tired
very easily and find it very hard to concentrate on
talking and listening as well. Maybe one child at a
time and without background noise would be best

e Maybe ear plugs for a visit to shopping centres, or
other noisy places

FURTHER INFORMATION

Dementia Australia offers support, information,
education and counselling. Contact the National
Dementia Helpline on 1800 100 500, or visit our
website at dementia.org.au

Interpreter

For language assistance phone the
Translating and Interpreting Service on
131 450

This publication provides a general summary only of the subject matter
covered. People should seek professional advice about their specific case.
Dementia Australia is not liable for any error or omission in this publication.
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