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Bu brosur bunama sonucu ortaya cikan bazi iletisim gucluklerini
ele alarak ailelerin ve bakicilarin hastaya yardimci olabilecegi
yollar 6nerir. Ayrica, bunamasi olan bir insan tarafindan yazilmis,

iletisimle ilgili bazi kisisel ipuglarina yer verilmistir.

Illetisim kurma yetisinin yitirilmesi, bunamasi olan kimseler,
aileleri ve bakicilarr icin en can sikici ve zor problemlerden
biri olabilir. Hastalik ilerlemeye devam ettikge, bunamasi
olan kisi iletisim kurma yetisini gitgide vyitirir. Kendisini aglikca
ifade etmek ve baskalarinin ne dedigini anlamakta gitgide
daha fazla giicluk ceker.

iletisimdeki bazi degisiklikler

Her bunamasi olan farklidir ve duygulari ve distinceleri
anlatmak son derece bireysel bir olaydir. Bunamanin birgok
nedeni vardir ve bunlardan her biri beyni farkli sekilde
etkiler.

Goziiniize carpabilecek bazi degisiklikler arasinda
sunlar sayilabilir:

e So6zcUk bulma gucligu. Hatirlayamadigi bir sézcigun
yerine ilgili baska bir sézcik kullanabilir
e Akicl konussa bile séyledikleri bir anlam ifade etmeyebilir

® Ne soylediginizi anlayamayabilir ya da sadece bir kismini
kavrayabilir

® Yazma ve okuma becerileri de bozulabilir

e Karsilikl konusmanin normal sosyal kurallarini unutabilir,
karsisindakinin s6zinu kesebilir ya da ona aldirmayabilir
ve kendisiyle konusuldugunda bir tepki gostermeyebilir

e Duygularini uygun bicimde ifade etmekte giiglik
cekebilir

Nereden baslamal

Iisitmenin ve gozlerin bozuk olmadigina dikkat edin. Gozlik
ya da isitme cihazi bazilarina yardimai olabilir. Isitme
cihazinin calistigindan ya da gozltklerin dizenli olarak
temizlendiginden emin olun.

Aklinizda bulunsun

Makul olma ve mantikli distinme vetileri gibi zihinsel yetiler
bozuldugunda, bunamasi olan kisilerin duygu dizeyinde
iletisim kurma olasiligr vardir.
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Unutmayin

Duygularla ve tavirlarla ilgili iletisim kurma ii¢

bolimden olusur:

e yizde 55 ylz ifademizle, bedenimizin durusuyla ve
mimiklerimizle verdigimiz mesajlardan olusan vicut dili

e yize 38’ sesimizin tonu ve perdesi

e yizde 7'si agzimizdan ¢ikan sozler

Bu istatistikler* aileler ve bakicilarin bunamasi olan kisiye
karsi takindiklar tutumun énemini gosterir. ic cekme, kaslari
kaldirma gibi olumsuz vicut dili hemen fark edilir.

* Mehrabian, Albert (1981) Sessiz Mesajlar (Silent Messages):
Duygularin ve Tavirlarin Dolayl Iletisimi (Implicit Communication
of Emotions and Attitudes). 2inci baski. Belmont, CA: Wadsworth.

Ne yapilabilir
Sevecen bir yaklasim

Kisiler soylenenleri anlamasa da duygularini hissetmeye
devam ederler, bu nedenle onlarin haysiyetlerini ve benlik
saygilarini her zaman korumak ¢ok dnemlidir. Esnek olun ve
size yanit verebilmesi icin her zaman ona bol miktarda stire
taniyin. Uygunsa, kisinin dikkatini cekmek, sicaklik ve
sevecenligi hissettirmek icin dokunun.

Konusgma bicimi
e Sogukkanliliginizi koruyun ve nazik, gergekleri yorum
katmadan oldugu gibi soyleyin

e Kisa ve basit cimlelerle konusun; bir keresinde bir
konudan s6z edin

e Soylediginizin anlasiimasi icin her zaman bol miktarda
sUre taniym

® MUmkUn olan durumlarda isimleri belirteclerle soylemek,
ornegin “‘oglun Jack” demek yararl olabilir
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Viicut dili

Anlasilabilmek icin el hareketleri ve yUz ifadelerine
basvurmaniz gerekebilir. isaret etmek ya da gdstermek ise
yarayabilir. Dokunmak ve elini tutmak dikkatini size
vermesine yardimci olabilir ve sizin sefkatinizi gosterir. Sicak
bir gilimseme ve birlikte atilan bir kahkaha ¢ogu zaman
sdzcUklerin anlatabileceginden ¢ok daha fazlasini anlatir.

Dogru ortam
e Radyo ve TV gibi, sizinle yarisan gurdlttlerden kaginin

e Konusurken hareketsiz durursaniz, 6zellikle de o kisinin
goris alani icindeyseniz, sdylediklerinizi izlemesi daha
kolay olacaktir,

e Kafa karisikligini en aza indirmek ve iletisime yardimc
olmakicin alisilageldik rutinlere bagl kalin

e Herkesin tutarli bir yaklasim géstermesi cok daha az kafa
karstiricidir. Tum aile bireyleri ve bakicilarin ayni mesaiji
tamamen ayni sekilde tekrarlamasi cok dnemlidir

Ne YAPMAMALI

e Tartismayin. Tartisma sadece durumu daha kott yapar
® Emretmeyin

¢ Onlara ne yapamayacaklarini sdylemeyin. Bunun yerine
yapabilecekleri seyleri dnerin.

e KugUmseyici olmayin. Sozler anlasiimasa bile sesteki
kUctimseyici ton hemen yakalanabilir

e Sik sik bellegini zorlayacak sorulari sormayin
e Oniinde, kendisinden orada yokmus gibi séz etmeyin

Yararlanilan kaynak: Zor davranislari anlamak
(Understanding difficult behaviours), yazanlar Anne
Robinson, Beth Spencer and Laurie White. 1989. Eastern
Michigan University, Ypsilanti, Michigan.

Bunamasi olan bir insandan ipuclari

Christine Bryden (Boden) 46 yasindayken kendisine bunama
tanist konmus ve aile ve arkadaslarin bunamasi olan kisiye
nasil yardimci olabileceklerine dair bazi icgorilerini
paylasmisti. Christine, ayni zamanda bunamasi olan bir
Avustralyali tarafindan yazilan ilk kitap olan Oldigtumde kim
olacagim? (Who will I be when | die?) ve baska bircok
kitabin da yazaridir.

Christine bunamasi olan bir kimseyle iletisim kurmak
konusunda su ipuglarini vermektedir:

e Konusmamiz igin bize slre taniyin, beynimizin
zeminindeki daginik yiginin icinde kullanmak istedigimiz
s6zcUgu aramamizi bekleyin. Tumcelerimizi bizim
yerimize bitirmeye ugrasmayin. Yalnizca dinleyin ve
soylediklerimizin ucunu kaybedersek kendimizi mahcup
duruma dismus hissettirmeyin bize

e Kabul edip etmedigimizi belirtecek kadar hizli distintp
konusamiyoruz diye bizi bir sey yapmaya itelemeyin.
Bunu gergekten yapmayi isteyip istemedigimizi size
bildirebilmemiz igin bize strre vermeye calisin

e Bizimle konusmak istediginizde, telaslanmamiza ya da
kendimizi rahatsiz hissetmemize yol acacak sorular
sormadan nasil konusabilecedinizi dUsinin. Son
zamanlarda olmus ¢zel bir olayr unutmussak, demek ki
bizim icin bir &nemi yokmus diye varsaymayin. Onun
yerine bize nazik bir hatirlatma yapin — zihnimiz bir an
icin duraklamis olabilir

e Ancak, yeni olmus bir olayr hatirlamamiz icin asir ¢caba da
gostermeyin. Eger zihnimize hi¢ kaydedilmemisse onu
asla hatirlayamayacagiz demektir

® MUmkinse arka plan gUrllttstne engel olun. TV aciksa
sessize alin

e Cocuklar ayakaltindaysa, unutmayin biz cok kolay
yoruluyoruz ve ayni anda hem konusup hem de
dinlemeye konsantre olmakta giiclik ¢ekiyoruz. Belki bir
defada bir cocuk olmasi ve arkada gurilti olmamasi
daha iyi olur

o Aligveris merkezleri ve diger gurdltald yerlere giderken
kulak tikaglarr iyi olabilir

DAHA FAZLA BIiLGi

Dementia Australia destek, bilgi, egitim ve danismanlik
hizmetleri sunar. Demans Ulusal Yardim Hatti'ni

1800 100 500 numaradan arayabilir ya da
dementia.org.au adresinde web sitemizi ziyaret

edebilirsiniz
‘ i i Dil yardimi almak icin 131 450 numaradan

MSIEEEE Yazili ve 56710 Terctimanlik Servisini arayiniz.

Bu yayin, icerdigi konu hakkinda sadece genel bir bilgi verir. Kisilerin kendi ézel
durumlari icin profesyonel tavsiye almalari salik verilir. Dementia Australia bu yayinda

yer alan her hangi bir hatadan veya eksiklikten sorumlu degildir.
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CARING FOR SOMEONE
WITH DEMENTIA

Communication

This Help Sheet explains some of the changes in
communication that occur as a result of dementia and
suggests ways that families and carers can help. It also
includes some personal tips on communication written by

a person with dementia.

Losing the ability to communicate can be one of the
most frustrating and difficult problems for people
living with dementia, their families and carers. As the
illness progresses, a person with dementia
experiences a gradual lessening of their ability to
communicate. They find it more and more difficult to
express themselves clearly and to understand what
others say.

Some changes in communication

Each person with dementia is unique and difficulties in
communicating thoughts and feelings are very
individual. There are many causes of dementia, each
affecting the brain in different ways.

Some changes you might notice include:

e Difficulty in finding a word. A related word might be
given instead of one they cannot remember

* They may speak fluently, but not make sense

® They may not be able to understand what you are
saying or only be able to grasp part of it

¢ \Writing and reading skills may also deteriorate

® They may lose the normal social conventions of
conversations and interrupt or ignore a speaker, or
fail to respond when spoken to

e They may have difficulty expressing
emotions appropriately

Where to begin

It is important to check that hearing and eyesight are
not impaired. Glasses or a hearing aid may help
some people. Check that hearing aids are functioning
correctly and glasses are cleaned regularly.

Keep in mind

When cognitive abilities such as the ability to reason
and think logically deteriorate, the person with
dementia is likely to communicate at a feeling level.

National Dementia Helpline 1800 100 500

Remember

Communication relating to feelings and attitudes
is made up of three parts:

* 55% is body language which is the message
we give out by our facial expression, posture
and gestures

e 38% is the tone and pitch of our voice
® 7% is the words we use

These statistics* highlight the importance of how
families and carers present themselves to a person
with dementia. Negative body language such as
sighs and raised eyebrows can easily be picked up.

* Mehrabian, Albert (1981) Silent Messages: Implicit
Communication of Emotions and Attitudes. 2nd ed.
Belmont, CA: Wadsworth.

What to try

Caring attitude

People retain their feelings and emotions even
though they may not understand what is being said,
so it is important to always maintain their dignity and
self esteem. Be flexible and always allow plenty of
time for a response. Where appropriate, use touch
to keep the person’s attention and to communicate
feelings of warmth and affection.

Ways of talking

e Remain calm and talk in a gentle, matter of fact
way

e Keep sentences short and simple, focusing on one
idea at a time

e Always allow plenty of time for what you have said
to be understood

e |t can be helpful to use orienting names whenever
you can, such as “Your son Jack”

dementia.org.au
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Body language

You may need to use hand gestures and facial
expressions to make yourself understood. Pointing or
demonstrating can help. Touching and holding their
hand may help keep their attention and show that
you care. A warm smile and shared laughter can
often communicate more than words can.

The right environment
e Try to avoid competing noises such as TV or radio
e |f you stay still while talking you will be easier to

follow, especially if you stay in the person’s line
of vision

e Maintain regular routines to help minimise
confusion and assist communication

e |t is much less confusing if everyone uses the
same approach. Repeating the message in exactly
the same way is important for all the family and
all carers

What NOT to do

e Don't argue. It will only make the situation worse
e Don't order the person around

e Don't tell them what they can’t do. Instead suggest
what the person can do

e Don't be condescending. A condescending tone
of voice can be picked up, even if the words are
not understood

e Don't ask a lot of direct questions that rely on a
good memory

e Don't talk about people in front of them as if they
are not there

Adapted from Understanding difficult behaviours, by
Anne Robinson, Beth Spencer and Laurie White 1989.
Eastern Michigan University, Ypsilanti, Michigan.

Tips from a person with dementia

Christine Bryden (Boden) was diagnosed with
dementia at age 46, and has shared a number of her
insights about ways that families and friends can help
a person with dementia. Christine is also the author
of a number of publications, including Who will | be
when | die?, the first book written by an Australian
with dementia.

Christine provides these tips for communicating with
a person with dementia:

e Give us time to speak, wait for us to search around
that untidy heap on the floor of the brain for the
word we want to use. Try not to finish our
sentences. Just listen, and don’t let us feel
embarrassed if we lose the thread of what we say

e Don't rush us into something because we can’t
think or speak fast enough to let you know whether
we agree. Try to give us time to respond — to let
you know whether we really want to do it

¢ WWhen you want to talk to us, think of some way to
do this without questions that can alarm us or
make us feel uncomfortable. If we have
forgotten something special that happened
recently, don’t assume it wasn't special for us too.
Just give us a gentle prompt — we may just be
momentarily blank

e Don't try too hard though to help us remember
something that just happened. If it never registered
we are never going to be able to recall it

¢ Avoid background noise if you can. If the TV is on,
mute it first

e |f children are underfoot remember we will get tired
very easily and find it very hard to concentrate on
talking and listening as well. Maybe one child at a
time and without background noise would be best

e Maybe ear plugs for a visit to shopping centres, or
other noisy places

FURTHER INFORMATION

Dementia Australia offers support, information,
education and counselling. Contact the National
Dementia Helpline on 1800 100 500, or visit our
website at dementia.org.au

Interpreter

For language assistance phone the
Translating and Interpreting Service on
131 450
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This publication provides a general summary only of the subject matter
covered. People should seek professional advice about their specific case.
Dementia Australia is not liable for any error or omission in this publication.



