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Van dé giao tiép

CHAM SOC CHO NGU Ol 1
BI BENH SA SUT TRi TUE

VIETNAMESE | ENGLISH

To trg gilp nay giai thich vé mot s6 trong nhimng thay déi trong
viéc giao tiép von xay ra do hau qua ti bénh sa sut tri tué dong
thai dé nghi mot sé cach ma cac gia dinh va nhiing ngudi cham
sOc ¢o thé gitp d6. Trang nay con c6 mot sé I6i khuyén ca nhan vé
van dé giao ti€p do mét ngudi bi bénh sa sut tri tué viét.

Viéc méat khad nang giao tiép cé thé 1a mot trong nhiing van
dé gay buc bdi va khé khan nhét déi véi nguasi bi bénh sa
sut tri tué, gia dinh hodc nhimg ngudi cham séc ho. Khi
ching bénh tién trién, kha nang giao tiép clia ngudi sa sut
tri tué dan dan bi gidm sut. Ho sé cdm thay cang ngay cang
kho khan trong viéc dién dat tu tudng clia minh mot cach
rd rang va hiéu dugc 11 ndi clia nhiing ngudi khac.

Mot sé thay dai trong giao tiép

Mbi ngudi bi sa sut tri tué la trusng hop dac thu va viéc
kho truyén dat nhiing suy nghi va cdm xuc la rat riéng biét
vai ting c& nhan. Cé nhiéu nguyén nhan gay sa sut tri tué
va mdi nguyén do lai tdc ddng dén nao theo nhiing cach
khac nhau.

Mot s6 thay ddi qui vi ¢6 thé thiy bao gom:

e Théy kho tim dugc tir ngl thich hop. Ho ¢é thé dung
mot ti ng(t lién quan thay vi t ng(t khéng thé nhé
duoc.

® Ho cé thé ndi nang tréi chay, nhung khéng cé v nghia

® Ho cé thé khéng hiéu nhiing diéu quy vi dang néi, hodc
chi c6 thé ndm bat dugc mét phan nao do

e Kha nang viét va doc clng co thé bj sut kém

® Ho c6 thé mat kha ndng xa giao binh thudng va ngét loi
hay phdt I mét nguai dang ndi chuyén, hoac khoéng
dap lai khi ngudi khac ndi chuyén véi ho

® Ho c6 thé thdy khé dién dat nhimng cam xuc ctia minh
mot cach thich dang

Bat dau tu dau

Diéu quan trong la hay kiém tra dé chéc chan la thinh giac

va thi gidc khéng bi hu hai. Kinh deo méat hay dung cu tro

thinh c6 thé gitp mat s6 ngudi. Kiém tra dé chic chan la
dung cu trg thinh hoat ddng chinh xac va kinh deo mét
dugc lau chui thuong xuyén.

Luuy

Khi céc chidc ndng nhan thidc nhu ly luan va tu duy logic bi
suy gidm thi ngudi bénh co thé giao tiép & cap dod cam xuc.
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Xin nhé

Giao tiép lién quan dén cam xtic va thai dé gém 3

phan:

® 55% la ngdn nglr cf chi, tuc la thong diép ma chung ta
dua ra bang su biéu 16 trén nét mat, cr chi va dang diéu

® 38% la &m sac va cao do trong giong ndi clia ching ta
® 7% la nhiing tU ngr ching ta st dung

Nhimng s6 liéu théng ké nay* nhan manh tam quan trong
vé cach gia dinh va ngudi cham soéc thé hién trudc mat
Ngudi bénh sa sut tri tué. Nhiing ngdén ng{ cU chi tiéu cyc
chdng han nhu tha dai hay nhudng 16ng may c6 thé rat dé
dang nhan biét.

* Mehrabian, Albert (1981) Silent Messages: Implicit
Communication of Emotions and Attitudes. 2nd ed. Belmont, CA:
Wadsworth.

Nhiing diéu nén lam thi

Thai d6 quan tam

Ngudi ta thudng luu gir nhiing cdm gidc va cdm xuc, ngay

cé trong trudng hgp khong hiéu nhimg diéu dang dugc

noi ra. Vi vay, diéu quan trong la hay luén bao vé nhan

phdm va 1ong tu trong ctia ho. Hay linh déng va ludn danh

nhiéu thai gian dé bénh nhan dép lai. Trong tinh hudng

thich hgp, cham vao bénh nhan dé ho chu'y va dién dat

nhing cdm gidc nhiét tinh va triu mén.

Nhitng cach néi chuyén

e Gi{ binh tinh va néi chuyén mét cach nhe nhang tr ton
va that tinh

e SUrdung nhimg cau néi ngan gon va don gian, moi lan
chi chd trong vao mét y

e Ludn danh nhiéu thai gian dé€ bénh nhan hiéu dugc
nhimng diéu qui vi viia ndi ra

e Viéc dung nhimng tén goi ma bénh nhan muén nghe

trong nhimg luc thich hgp c6 thé rat hu dung, chéng
han nhu:“Con trai 6ng/ba, Jack”
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Ngén ngii cti chi

Quy Vi c6 thé phai dung tay lam ctr chi va chi dién ta bang
nét mat dé bénh nhan hiéu dugc quy vi. Viec chi trd hodc

minh hoa co thé gitp ich. S& hodc cdm tay ho cé thé gilp
ho chu y va cho biét la quy vi dang quan tdm dén ho. Mot
NuU cudi ndng nhiét va mét trang cudi nhin chung thudng
c6 thé khién cho viéc giao tiép c6 hiéu qua hon ngon tir.

Méi truong thich hop
e (6 tranh nhing tap am gay xao nhang, chang han nhu
tivi hay radio

e Néu quy vi diing yén tai ché trong khi dang ndi, bénh

nhan sé dé theo ddi quy vi hon, dac biét néu qui vi ding

ngay trong tdm mat ho

e Duy tr né nép binh thudng hang ngay dé gilp gidm tdi
da su 1an 16n va dé gitp cho viéc giao tiép.

e Bénh nhan sé it bi 1an 16n hon néu tat cd moi ngudi
cung st dung mot cach thic giao tiép gidbng nhau. Viéc

lap lai mot 16 néi theo cach thiic gidng hét nhu trudc la

diéu quan trong doi vai tat ca moi gia dinh va nhing
ngudi cham séc

Nhitng diéu KHONG nén lam

e Dung tranh céi. Diéu nay chi khién cho tinh hinh trg nén

té hai hon
e Dung ra Iénh cho bénh nhan

® Dung ndi véi ho vé nhing diéu ho khong thé lam. Thay
vao dé hay noi nhimg diéu ho cé thé lam

® Ding ra bo ké cd. Ngudi nghe cé thé nhan biét mot
giong noi ké ca, ngay ca trusng hop ho khong hiéu
nhing tU ng( trong do

e Dlng hoi quéa nhiéu cau hoi truc ti€ép von doi hdi ngudi
tra 161 phai cé mot tri nhé tét

e Dlng ndi vé nhiing ngudi khac trudc mat ho nhu thé
nhing ngudi dé khdng cé mét tai do

Phéng theo tai liéu Théng hiéu nhiing hanh vi khé khan’
(Understanding difficult behaviours) do Anne Robinson,
Beth Spencer va Laurie White, phat hanh 1989. Eastern
Michigan University, Ypsilanti, Michigan.

Mét vai huéng dan ctia mét ngudi bi bénh sa

sut tri tué

Christine Bryden (Boden) dugc chdn doan bi mac bénh sa
sUt tri tué & tudi 46, da chia sé mot s6 hiéu biét clia minh
vé nhimg céach thic gia dinh va ban bé cé thé giup cho
mo&t ngudi bénh sa sut tri tué. Christine con la téc gid mot
s6 tai liéu xuat ban, bao gbm tai liéu “Toi sé la ai sau khi

chét” (Who will | be When | die?), 1a cudn sach dau tién do

mot ngudi Uc bi bénh sa sut trf tué viét.

Christine c6 nhitng hudng dan sau day vé viéc giao tiép vadi
mo&t ngudi bi bénh sa sut tri tué:

e Hay cho chuing t6i 6 thai gian dé ndi, chd cho ching
toi tim dugc ti ngr chdng t&i mudn st dung trong
déng tir ngl 16n x6n dudi ddy bd nao. Hay c6 ding
chadm dut cau ndi ctia ching toi. Chi nén ldng nghe va
duing khién cho chdng téi phai ling ting néu ching toi
danh mat dong tu tudng trong nhing diéu ching toi
noi

e Dng thuc giuc chung toi voi vang vi chidng téi khéng
thé suy nght hay néi nhanh dd dé cho qui vi biét ching
t6i co6 dong y hay khong. Hay c6 cho ching t6i ¢é thai
gian dé dap lai — dé cho qui vi biét la ching téi thuc su
muén lam diéu dé hay khong

e Khi quy vi muén noi chuyén véi chiing téi, hay nghi mot
vai cach dé noi ma khéng phai dat ra nhiing cau hoi von
€6 thé khién ching t6i hodng sg hay cdm giac khong
thodi mai. Néu ching toi da quén mat mot diéu dac biét
nao dé mdi xay ra gan day, dling cho rang diéu do cling
khong khéc biét déi véi chiing téi. Chinén goiy cho
chiing t6i moét cach nhe nhang - dau éc clia ching toi
c6 thé chi tréng réng trong gidy lat

® Dimng c6 gdng tim moi cach gitip chdng téi nhé lai mot
su viéc nao d6 mdi xay ra. Néu chiing t6i da khéng ghi
nap su viéc do, ching téi sé khong bao gids co thé hoi
tudng lai dugc sy viéc do

e Tranh nhing tap am, néu dugc. Néu tivi dang ma, trudc
tién hay tdt 4m thanh doé

e Néu co tré em xung quanh, xin nhé rang ching téi rat
dé bi mét mai va sé cdm thay rat kho tap trung vao viéc
nghe noi. C6 1é méi lan mot em va khong cé tap am la
diéu tot nhat

e (o thé mang dung cu bit tai khi ghé téi cac trung tam
thuong mai, hay nhing naoi én ao khac

THONG TIN THEM

Dementia Australia chuyén cung cap dich vu hé trg,

théng tin, gido duc va tu van. Xin lién lac véi Dudng day

Qudc gia Trg gilp Sa sut tri tué qua s6 1800 100 500

hoac vao xem website clia chiing t6i tai
dementia.org.au

Dé dugc trg gilp ngdn nglr, mdi ban goi dich

WS vy Bién Phién dich qua s6 131 450

An ph&m nay la thong tin tom tét khai quét chi xoay quanh ban chét cha dé

dugc dé cap. Moi ngudi nén tim 161 khuyén clia chuyén gia vé trudng hop

cla riéng minh. Dementia Australia khdng chiju trach nhiém cho bat ky sai sét

hodc thiéu sét nao trong dn phdm nay.
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CARING FOR SOMEONE
WITH DEMENTIA

Communication

This Help Sheet explains some of the changes in
communication that occur as a result of dementia and
suggests ways that families and carers can help. It also
includes some personal tips on communication written by

a person with dementia.

Losing the ability to communicate can be one of the
most frustrating and difficult problems for people
living with dementia, their families and carers. As the
illness progresses, a person with dementia
experiences a gradual lessening of their ability to
communicate. They find it more and more difficult to
express themselves clearly and to understand what
others say.

Some changes in communication

Each person with dementia is unique and difficulties in
communicating thoughts and feelings are very
individual. There are many causes of dementia, each
affecting the brain in different ways.

Some changes you might notice include:

e Difficulty in finding a word. A related word might be
given instead of one they cannot remember

* They may speak fluently, but not make sense

® They may not be able to understand what you are
saying or only be able to grasp part of it

¢ \Writing and reading skills may also deteriorate

® They may lose the normal social conventions of
conversations and interrupt or ignore a speaker, or
fail to respond when spoken to

e They may have difficulty expressing
emotions appropriately

Where to begin

It is important to check that hearing and eyesight are
not impaired. Glasses or a hearing aid may help
some people. Check that hearing aids are functioning
correctly and glasses are cleaned regularly.

Keep in mind

When cognitive abilities such as the ability to reason
and think logically deteriorate, the person with
dementia is likely to communicate at a feeling level.

National Dementia Helpline 1800 100 500

Remember

Communication relating to feelings and attitudes
is made up of three parts:

* 55% is body language which is the message
we give out by our facial expression, posture
and gestures

e 38% is the tone and pitch of our voice
® 7% is the words we use

These statistics* highlight the importance of how
families and carers present themselves to a person
with dementia. Negative body language such as
sighs and raised eyebrows can easily be picked up.

* Mehrabian, Albert (1981) Silent Messages: Implicit
Communication of Emotions and Attitudes. 2nd ed.
Belmont, CA: Wadsworth.

What to try

Caring attitude

People retain their feelings and emotions even
though they may not understand what is being said,
so it is important to always maintain their dignity and
self esteem. Be flexible and always allow plenty of
time for a response. Where appropriate, use touch
to keep the person’s attention and to communicate
feelings of warmth and affection.

Ways of talking

e Remain calm and talk in a gentle, matter of fact
way

e Keep sentences short and simple, focusing on one
idea at a time

e Always allow plenty of time for what you have said
to be understood

e |t can be helpful to use orienting names whenever
you can, such as “Your son Jack”

dementia.org.au
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Body language

You may need to use hand gestures and facial
expressions to make yourself understood. Pointing or
demonstrating can help. Touching and holding their
hand may help keep their attention and show that
you care. A warm smile and shared laughter can
often communicate more than words can.

The right environment
e Try to avoid competing noises such as TV or radio
e |f you stay still while talking you will be easier to

follow, especially if you stay in the person’s line
of vision

e Maintain regular routines to help minimise
confusion and assist communication

e |t is much less confusing if everyone uses the
same approach. Repeating the message in exactly
the same way is important for all the family and
all carers

What NOT to do

e Don't argue. It will only make the situation worse
e Don't order the person around

e Don't tell them what they can’t do. Instead suggest
what the person can do

e Don't be condescending. A condescending tone
of voice can be picked up, even if the words are
not understood

e Don't ask a lot of direct questions that rely on a
good memory

e Don't talk about people in front of them as if they
are not there

Adapted from Understanding difficult behaviours, by
Anne Robinson, Beth Spencer and Laurie White 1989.
Eastern Michigan University, Ypsilanti, Michigan.

Tips from a person with dementia

Christine Bryden (Boden) was diagnosed with
dementia at age 46, and has shared a number of her
insights about ways that families and friends can help
a person with dementia. Christine is also the author
of a number of publications, including Who will | be
when | die?, the first book written by an Australian
with dementia.

Christine provides these tips for communicating with
a person with dementia:

e Give us time to speak, wait for us to search around
that untidy heap on the floor of the brain for the
word we want to use. Try not to finish our
sentences. Just listen, and don’t let us feel
embarrassed if we lose the thread of what we say

e Don't rush us into something because we can’t
think or speak fast enough to let you know whether
we agree. Try to give us time to respond — to let
you know whether we really want to do it

¢ WWhen you want to talk to us, think of some way to
do this without questions that can alarm us or
make us feel uncomfortable. If we have
forgotten something special that happened
recently, don’t assume it wasn't special for us too.
Just give us a gentle prompt — we may just be
momentarily blank

e Don't try too hard though to help us remember
something that just happened. If it never registered
we are never going to be able to recall it

¢ Avoid background noise if you can. If the TV is on,
mute it first

e |f children are underfoot remember we will get tired
very easily and find it very hard to concentrate on
talking and listening as well. Maybe one child at a
time and without background noise would be best

e Maybe ear plugs for a visit to shopping centres, or
other noisy places

FURTHER INFORMATION

Dementia Australia offers support, information,
education and counselling. Contact the National
Dementia Helpline on 1800 100 500, or visit our
website at dementia.org.au

Interpreter

For language assistance phone the
Translating and Interpreting Service on
131 450

This publication provides a general summary only of the subject matter
covered. People should seek professional advice about their specific case.
Dementia Australia is not liable for any error or omission in this publication.
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