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Bo oBoj MIHpopMaTUBEH NINCT Ce pa3riedyBaaT HEKOM HajueCcT! MPOMEH BO OAHECYBAHETO LITO MOXe
[ia ce cnyJaT Kora Hekoe niLe Uma iemeHuuja (cTapeyka 3abopaBeHocT). Ce 360pyBa 3a NPUUNHKTE LUTO
AOBeAyBaaT [0 TUE NPOMEHN, KaKo 1 3a HEKOM OMLWTY HanaTCTBUja Kako Aa ce CNpaBuTe Co NPOMEHNTE.

MHOI')/ 4ecTo ce cydyBa Kaj nvuaTa co AeMeHLUVja Aa HactaHat
NpomMeHn BO OAHECYBakheTO. Toa Moxe fia Um npeanssnka
OrpomeH CTpec Ha CeMejCTBaTa N HeryBatenumre. ﬂyILETO ocobeHo
' BO3HEMWPYBA, KOra HEKOJ LUITO NPeTXoaHo oun J'by6e3eH 1 NONH
co J'by6OB, ke noyHe fa ce OoAHeCYyBa YyaHO M HaCUITHO.

3owTo HacTaHyBaaT NPOMeHU BO
oaHecyBameTo?

IMa MHOTY MPUUMHM NOPaAN KOW OOHECYBAHETO Ha HEKOE NnLe
MOXe [ia ce U3MeHW. [lemeHumjaTa HacTaHyBa Kako nocneavua

Ha NPOMEHUTE WTO Ce CIly4YyBaaT BO MO3OKOT U BRvjae Ha
MOMHEeHETO, PACTONOKEHNETO 1 OAHECYBAHETO Ha NMLETO.
MoHekorall ofHeCyBareTo MOXe fa buae NoBp3aHo Co Tne
MPOMeHM LUTO Ce CAydyBaaT BO MO30KOT. Bo Apyrn cryyan, Moxebu
HacTaHasne HeKoM MPOMEHM Ha OMKPY»KyBarbeTO Ha INLEeTO, Ha
HErosoTO 3[PaBje UM Ha NEeKOBUTE U Tve ro NpeAn3BIKyBaaT
ofiHecyBarbeTo. Moxebu Hekoja akTMBHOCT, Ha MpUMep, KanereTo,
e npemHory Tewka. /inv nak nuueto moxebu He ce UyBCTBYBa
TenecHo fobpo. lemeHuwjaTa Bnmnjae Ha nyreTo Ha PasnnyHm
HaYMHW 1 ja HamanyBa CnocoOHOCTa Ha NIMLETO [a UM M UCKaxe
cBouTe NoTpebn Ha ApyruTe 1 fa ce CNpasw Co paboTuTe oA
OMKPYXKyBaH-ETO LITO My NPean3BrKyBaaT BO3HEMMPEHOCT 1
HamnHaToOCT. AKO ChaTUTe 30LITO HEKOE NKLe Ce OAHEeCYBa Ha
ofpefeH HaumnH, Toa MOXe [a BM MOMOrHe Aa corneaate uaeun Kako
[la Ce CnpaswTe CO CUTyalujaTa.

Kape pa nouHete

33 NPOMEHWTE BO OHECYBAHETO LUTO BE 3arpuKyBaaTt Cekorall
pa3roBapajTe Co NeKapOT KOj Ke MOXKeE [1a MPOBepH Jann 1MMa
HEKaKBO TenecHo 3abonyBarbe Ui Teroba 1 ke B afie HeKou
coBeTW. JlekapoT Ke Moxe Aa Be MOCOBETYBa ako MOCTON HEKOe
NPUKPUEHO NCKXM]ATPUCKO 3a00myBatbe 1 Ke 1 nposepw
NIEKOBUTE WITO M MpriMa NnLETO.

CnpasyBatbe

CnpaByBaHeTO CO MPOMEHWTE BO OfJHECYBAHETO MOXE fa buae
MHOTY TELIKO 1 4eCTo ce paboTy 3a yuerbe Mo naT Ha 06uam 1
rpewku. Cexorall MMajTe Ha yM AeKa TaKBOTO OfIHECYBarbE He

€ HamMepHO. MTHEBOT 1 HACUNCTBOTO YECTOMNATU CE HACOUEHM

KOH UNeHOBWTE Ha CEMEJCTBOTO W HEryBaTenuTe 3aliTo Tvie ce
HajonmcKkmTe. JIMLETO He MOXKeE f1a FO KOHTPOMPA OfHECYBAHETO
1 MOXe fia 61ae MHOTY UCT/IALWEHO of Toa. [oTpebHO My e
YCMOKOjyBakbe, Aypu 1 ako MOXebr He m3rnefa Taka.

National Dementia Helpline 1800 100 500

LUTto ga npo6arte

® (O6e36enyBarbeTO Ha CMOKOJHO OMKPYKyBakbe BO KOe Hema
BO3HEMMPYBatbe 1 BO KOE NIMLETO CO AEMEHLIMja XKI1Bee cnopes
CBOUTE CEKOJIHEBHM HAaBMKM MOXKeE Aa MOMOTHe fia ce n3berHar
HeKoM NpobnemMaTnyHy OfHeCyBarba.

® He BHeCyBajTe MPOMEHM BO MO3HATOTO OMKPYXKYBaH-€.
JlyreTo co aemeHUVja MOXe [ja Ce BO3HeMMPAT ako Ce HajaaT
BO HEMO3HaTa CUTyaluja nnu mery rpyna HemosHatu nyre
KOra ce uyBCTBYBaaT 30yHETW U HECTIOCOOHM [ia Ce CnpaBaT.
Pa3apa3nuBocTa npeav3BiKaHa of HeCnocobHoOCTa Aa
MCMOSHAT OYeKyBarbaTa Ha ApyrvTe nyre Moxe fa buae
[OBOSIHA 33 ia NPeAn3BMKa NPOMEHa BO OAHECYBAH-ETO.

® AKO Hekoe ofjHeCyBarbe CTaHe NpobnemaTyHo, Hajaobpo e
[ia Ce BO3APKMTE Of KAaKOB ¥ Aa BUN0 BU Ha TeNeCeH KOHTAKT,
KaKO LUTO e fAa rv OrpaHuumnTe, a rv oABefeTe HacTpaHa 1N aa
1M ce NpubnuxuTe of 3aa rpbot. Moxe aa brae nogobpo ako
M1 OCTaBMTE Ha MMPA AOAEKA [1a 3aKPEMHAT, WK ako NoBMKaTe
npuvjaten Unv Cocea 3apaav NOAAPLIKa.

® W36erHyBajTe Ka3HyBarbe. JIMLETO MOXe Aa He ce cekaBa Ha
HaCTaHOT, Na CNopef Toa, He e BO COCToj0a Aa 13Breye noyka
of Toa.

® 360pyBajTe NoseKa, CoO MUPEH, TMBOK 1 YCTOKOjyBauKM rnac.

® OcTaHeTe MUPHM UV PAMHOLYLWHY ako NULIETO BU KaxyBa
HEeLUTO LUTO 3BYYM MOMPELLHO WY U3MELLAHO.

HacuncrtBO

Toa MOXe fa Oupe TenecHo, Ha NPUMEP, yanparsbe, UK YCHO, Ha
NpUMep, KOPYCTeHE Ha rpybun 1 Haspeanvem 360posm. HacunHoTo
ofHeCyBarbe OBMYHO € 13pa3 Ha rHeB, CTPaB WK NyTUHA Nopaan
HEMOKTa.

LUiTo pa npo6are

® HacuncTsoTo MoXe Aa buae Npean3srKaHo of NyTrHa
nopaau HemMoKTa LWTO ja uyBCTBYBa NMLEeTO. Ha npumep, ako
ja 3aknyyyBaTe BpaTaTa, TOa MOXebu Ke ro cnpeuv nuueTo
[a Taslka, ama MOXe [ia JoBefe [0 3rofemMyBatbe Ha NyTrHaTa
nopagn HemoKTa.

®  AKTBMHOCTA 1 BEXKOAHETO MOXeE [a cnpeYyat Hekow ncnagu.

® Moxe Aa MOMOrHe ako Ha NULETO My MproraTe Noeka U MoXxe
B00PO fia BMAM feka My npuorate. ObjacHeTe WTO Ke ce Cyyu
CO KYCW, jaCHW peyeHnLn, Ha npumep, Cera ke TM MOMOrHam
Aa ro cobneyell Nantoto". Ha Toj HauuH MoxXe Aa n3bertete
NIMLETO Aa Ce YyBCTBYBA Kako Aa € HanagHaTo v Aa CTaHe
HacWIHO Nopaan camoofbpaHa.

® T[lpoBepeTe fanv HACUITHOTO OAHECYBakbe € 3aToa WTO JINLETO
cakKa fia [obuve HelTo. AKO e Taka, MOXe [ia MOMOrHe ako ce
obvaeTe ofHanpe Aa ry npeasuanTe HeromTe NoTpedu.

dementia.org.au
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MPOMEHUTE BO OAHECYBAIETO
N AEMEHLUUJATA

MpeTepaHm peakunn

Hekon nyrfe co nemeHUwja NpeTepaHo pearnpaar Ha HajobuuHN
I'IpO6)'I€MI/I NN Ha CUTHO KPUTUKYBaE. I'IpMToa MOXe Aa
Bp€eCKaaT, ja BMKaaT, HePa3yMHO [a O6BVIH)/BaaT, Aa CTaHaT MHOTY
BO3HEMUPEHW NN TBPAOTaBW, NN HEKOHTPOINPAHO Uk
COOABETHO Aa rayvat Win fa ce cmear. Vinv nak NMUEeTO MOXe fa
ce nosneye Bo cebe. OBaa CKNOHOCT KOH npeTepaHo pearrnparbe
€ COCTaBeH aen of bonecta n ce HapeKkyBa KaTaCTpOCbl/NHa
peakuuja.

[NoHekoraw KaTtacTpoduyHaTa peakumja e NPBKOT NoKa3aTesn aeka
NMLEeTo UMa femeHupja. Toa Moxe fa buae MUHMBa Gasa WTo Ke
1cye3He CO HamnpeayBarbeTo Ha 6onecTa, UM Nak MoXe Aia noTpae
13BECHO BpeMme.

KatacTtpo¢unuHoTo ogHecyBatbe Moxe aa 6uge
nocneaunua Ha:

® HanHaToCT Npeamn3BrkaH Nopaan Hekoja CuTyauuja Wwro 6apa
npemHory of MueTo

® JlyTvHa v pas3ovapyBakbe NOpaam NMorpeHo pasbpaHi nopakm
® [pyra npvikpreHa bonect

BakBOTO OfjHECYBaHbe MOXKE /1A CE jaBW MHOTY 6P30 1 MOXe fa
TV MCMNaLW CeMEJCTBOTO 1 HeryBaTenute. MerfyToa, ako ce
obviaeTe fa OTKPMETE WITO ro NPeAn3BMKYBa KaTaCTPOGUUYHOTO
OfIHECYBatbE, TOA MOHEKOTaLl MOXe 113 3HaUM IeKa MOXe 1ia ro
n3berHete. BofereTo AHEBHVK MOXe f1a MOMOTHe fia ce yTepaaT
OKOJSTHOCTUTE MOA KO TOa Ce CilyuyBa. AKO TOa He & MOXHO,
MOXe [ia HajeTe HaumMHW 3a fia ce cnpasuTe 6p30 1 eprKacHO
CO TaKBOTO Of|HECYBAHE KOPUCTEJKN HEKOW Of] MPETXOAHO
HaBeAeHWTE HanaTCTBMja.

Cob6upatbe 1 yyBakbe Ha npegmeTn

YecTo MOXe fia u3rneaa aexa yreto co AemeHumja ce CKIoHN Aa
GapaaT HelwTo 3a Koe BepyBaaT fieka e 3arybeHo v fja cobupaat 1
uyBaaT npeamMeTu.

MpuunHa 3a cOGMparbeTo 1 YyBaETO Ha NpeAMeTN MoXe

pa6bupe:

® (OcameHocTa. Kora IMueTo co AemeHumja € OCTaBeHO Camo
UK Ce YyBCTBYBA 3aMOCTaBEHO, TOa MOXe BO LieNoCT Aa ce
CoCpenoToun camo Ha cebe. MNoTpebata Aa ce cobupaat u
4yyBaaT NpeaMeTy e YecTa peakuuja.

® (CekaBarbaTa Off MMHATOTO. Hekow Cnyykm of ceraliHOCTa MOXe
[la BpaTaT cekaBarba Off MMHATOTO, Ha MPUMEp, KOora IMLETO
XU1Beeno co bpaka 1 CeCTpu WTO My I 3emMane HeroBuTe
paboTn, UnK Kora »rBeeno BO CPOMALLTVja BO BOEHM
BPeMMHA 1 MMano MA3Ao CeMejCTBO LWTO Tpebano fa ce XpaHMu.

® 3ary6ara. JlyfeTo co aemeHLMja NOCTOjaHO ry6aT Aenosw of
CBOJOT XMBOT. [Y6erbeTo Ha NpujaTeniTe, Ha CEMejCTBOTO, Ha
3HayajHaTa ysiora BO XMBOTOT, Ha MPWXOAOT M Ha CUrYPHOTO
noMHere MOXe Ja ja 3ronemat noTpebaTta Ha NMUETO Aa
cobvipa v uyBa NpeameTy.

® (Crpagot. CTpaBOT 0off Kpaxkba e yliTe efiHa paboTa WTo YecTo ce
cnyuyBa. JIMLEeTo MOXe fla CKpU1e HelwTo BpeaHo, fla 3a6opasu
Kajle ro CKpWio, a NoToa Aa 06BMHY HEKOTO [leKa ro yKpan Toa
HewTo.

Llito ga npo6arte

© [lo3HajTe Kou ce BOODMUAEHNTe MeCTa Kaje LUTO ULEeTO
v Kpre paboTrTe 1 NPBO NPOBEPETE TaMy KOra HeLWTo Ke
ncyesHe.

® Ob6e3beneTte My Ha NMMUETO eAHa GUOKA MOSHA CO CUTHMLM
WTO Ke Tpeba fa v Cypeau, 3aliTo Toa MOXe fa ja 33[10BoNn
HerosaTa notpeba Aa buae 3adaTeHo Co Hekakea paboTa.

® QOcvrypajTe ce ieKa MLeTo MOoXe fla Ce CHaora BO CBojaTa
OKOJIMHA, 3aLITO HEeCMOCOBHOCTA fla Ce Mpeno3Hae
OMKPYKYBHETO MOXeE Aa ro 3ronemu NpobnemoT co cobrparse
¥ YyBatbe Ha npeameTu.

OpHecyBatbe WTO Ce NOBTOpPYBa

JlyfeTo Co ileMeHLMja MOXe HEMPEKMHATO Aa 360pyBaaT Unu
npallyBaaT UCT1 paboTu. VICTO Taka MOXe fa CTaHaT U MHOTY
3aBUCHW 1 Aa Ce 3anenar 3a Bac, Na fypw fla OAaT no Bac 1 BO
KN03eToT. TaKBOTO OAIHECYBatbe MOXe fla b1ae MHOTY HenpumjaTHO U
pasapasHyBauko. OaHeCYBaHETO LITO CE MOBTOPYBa MOXe fa buae
npeamn3BMKaHO NOpaan HECNOCOBHOCTA Ha IMLETO [1a 3aMOMHY
LITO PEKO WA LUTO HAaNPaBUO.

Llito ga npo6are

®  AKO 06jacHyBaHeTO He Momara, MOHEeKOrall OfIBNeKyBaHETO
Ha BHUMaHWETO MOXe Aa ycnee. [poWeTKa, jaferbe nm
OMMsIeHaTa akTBMHOCT MOXe f1a MOMOrHaT

© Moxe ia MOMOrHe ako ro yBaXmTe 1M3pa3eHoTo YyBCTBO. Ha
npumep,,lTo npaBam geHec?” Moxe fa 3Hauu Aeka nmueTo ce
uyBCTBYBa 3arybeHo 1 HecurypHo. OaroBapar-eTo Ha BaKBOTO
UyBCTBO B1 MOXENO Aa NOMOrHe

® OprosapajTe Ha MOBTOPYBaHMTE Npallakba Kako fa bune
NoCTaBeHu NpBnat

¢ [loBTOpYBaHWTE ABWXEHA MOXE [la CE HaManaT ako My fafeTe
Ha NIMLETO HeLWTo APYro fa paboTv Co paleTe, Ha Npumep, aa
CTWCKa MeKa ToMKa 1iu aa ANy anuuiTa

3acHoBaHoO Ha ,Pa3buparbe Ha NpobnemMaTMYHOTO OAHECYBAHE U
cnpaByBatbe Co Hero” of LLIKOTCKOTO 3apyeHue 3a bopba NpoTns
Anuxajmeposata 6onecT — [lejcTByBarbe BO BPCKa CO AieMeHLUMjaTa
(Alzheimer Scotland — Action on Dementia)

360pyBajTe CO NekapoT 3a OHa LITO BE 3arpuKyBa BO BPCKa CO
NPOMEHWTE BO OIHECYBAHETO 1 33 HUBHOTO BAMjaHVe BP3 BaC.

CoseTopaBHaTa ciyx6a 3a NOCTanyBakbe 1 OfJHECYBarbe BO Cllyyau
Ha femeHumja (Dementia Behaviour Management Advisory

Service - DBMAS) e HaumnoHanHa TenedoHcka cosetofasHa ciyxoba
3a CemejCTBaTta, HeryatenmTte 1 paboTHULMTE 33 Hera WTo ce
3arpuKeHn Nopaamn OAHECYBAETO Ha 1yreTo CO AeMeHuMja.
Cnyx6aTa Hyav AOBEPAMBO COBETYBabE, OLIEHYBatbe, A€jCTBYBabE,
noAyyyBarbe 1 Creuymjanisnpanda NoaapLLIKa 24 yaca AHEBHO, /7
[leHa HefieNHo, a Kaj HYB MOXe Aa ce jasuTe Ha 1800 699 799.

HATAMOLWHUW MHOOPMALUU

Dementia Australia Hygn nopapLuka, nHpopmaumm, noyyysame
1 coBeTyBarbe. JaBeTe ce Ha HaunoHanHata TenedoHcKa nnHuja
3a nomou npu gemeHuunja Ha 1800 100 500, nnn noceteTte ro
HalleTo MecTo Ha MHTepHeT Ha dementia.org.au

3a jasnyHa nomoL TenedoHnpajTe BO
MpeseayBaukata cny:x6a (Translating and
Interpreting Service) Ha 131 450

OB0j NevaTeH MaTepujan 4asa OMWT KyC Npernes Ha ondateHata Tema. JlyreTo Tpeba
Aa nobapaat npodecroHanHa NomMoLL 3a CBOJOT CrieLmduueH Ciyyaj. 3opyeHneTo

Dementia Australia ©2002
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BO OBOj NeyaTeH Matepujan.



CHANGED BEHAVIOURS
AND DEMENTIA

Changed behaviours

This Help Sheet looks at some of the common behaviour changes that
may occur when a person has dementia. Reasons for the changes and
some general guidelines for coping with them are discussed.

Changes in the behaviour of a person with dementia
are very common. This may place enormous stress
on families and carers. It can be particularly upsetting
when someone previously gentle and loving behaves
in a strange or aggressive way.

Why does behaviour change?

There are many reasons why a person’s behaviour
may be changing. Dementia is a result of changes
that take place in the brain and affects the person’s
memory, mood and behaviour. Sometimes the
behaviour may be related to these changes taking
place in the brain. In other instances, there may be
changes occurring in the person’s environment, their
health or medication that trigger the behaviour.
Perhaps an activity, such as taking a bath, is too
difficult. Or the person may not be feeling physically
well. Dementia affects people in different ways and
reduces a persons capacity to communicate their
needs and manage environmental stressors.
Understanding why someone is behaving in a
particular way may help you with some ideas about
how to cope.

Where to begin

Always discuss concerns about behaviour changes
with the doctor, who will be able to check whether
there is a physical iliness or discomfort present and
provide some advice. The doctor will be able to
advise if there is an underlying psychiatric illness and
check the person’s medications.

Managing

Managing changed behaviours can be very difficult,
and is often a matter of trial and error. Always
remember that the behaviour is not deliberate. Anger
and aggression are often directed against family
members and carers because they are closest. The
behaviour is out of the person’s control and they may
be quite frightened by it. They need reassurance,
even though it may not appear that way.

What to try

* Providing a calm, unstressed environment in which
the person with dementia follows a familiar routine
can help to avoid some difficult behaviours

National Dementia Helpline 1800 100 500

* Keep the environment familiar. People with
dementia can become upset if they find themselves
in a strange situation or among a group of unfamiliar
people where they feel confused and unable to
cope. The frustration caused by being unable to
meet other people’s expectations may be enough
to trigger a change in behaviour

e |If a behaviour becomes difficult, it is best to refrain
from any form of physical contact such as
restraining, leading them away or approaching from
behind. It may be better to leave them alone until
they have recovered, or call a friend or neighbour
for support

* Avoid punishment. The person may not remember
the event and is therefore not able to learn from it

* Speak slowly, in a calm, quiet and reassuring voice

* Remain quiet or neutral if the person tells you
something that seems wrong or mixed up

Aggression

This can be physical, such as hitting out, or verbal
such as using abusive language. Aggressive
behaviour is usually an expression of anger, fear
or frustration.

What to try

* The aggression may be due to frustration. For
example, locking the door may prevent wandering
but may result in increased frustration

* Activity and exercise may help prevent some
outbursts

* Approaching the person slowly and in full view may
help. Explain what is going to happen in short, clear
statements such as “I'm going to help you take
your coat off”. This may avoid the feeling of being
attacked and becoming aggressive as a self-
defence response

* Check whether the aggressive behaviour is about
getting what the person wants. If so, trying to
anticipate their needs may help

dementia.org.au
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CHANGED BEHAVIOURS
AND DEMENTIA

Over-reaction

Some people with dementia over-react to a trivial
setback or a minor criticism. This might involve them
screaming, shouting, making unreasonable
accusations, becoming very agitated or stubborn, or
crying or laughing uncontrollably or inappropriately.
Alternatively, the person might become withdrawn.
This tendency to over-react is part of the disease and
is called a catastrophic reaction.

Sometimes a catastrophic reaction is the first
indication of the dementia. It may be a passing
phase, disappearing as the condition progresses, or it
may go on for some time.

Catastrophic behaviour may be a result of:
e Stress caused by excessive demands of a situation

e Frustration caused by misinterpreted messages
* Another underlying illness

This behaviour can appear very quickly and can make
family and carers feel frightened. However, trying to
figure out what triggers catastrophic behaviour can
sometimes mean that it can be avoided. Keeping a
diary may help to identify the circumstances under
which they occur. If this isn't possible, you can find
ways of dealing with the behaviour quickly and
effectively using some of the guidelines listed earlier.

Hoarding

People with dementia may often appear driven to
search for something that they believe is missing,
and to hoard things for safekeeping.

Hoarding behaviours may be caused by:

* |solation. When a person with dementia is left
alone or feels neglected, they may focus
completely on themselves. The need to hoard
iS @ common response

* Memories of the past. Events in the present can
trigger memories of the past, such as living with
brothers and sisters who took their things, or
living through the depression or a war with a
young family to feed

* Loss. People with dementia continually lose parts
of their lives. Losing friends, family, a meaningful
role in life, an income and a reliable memory can
increase a person’s need to hoard

* Fear. A fear of being robbed is another common
experience. The person may hide something
precious, forget where it has been hidden, and
then blame someone for stealing it

What to try

e Learn the person’s usual hiding places and check
there first for missing items

* Provide a drawer full of odds and ends for the
person to sort out as this can satisfy the need
to be busy

* Make sure the person can find their way about, as
an inability to recognise the environment may be
adding to the problem of hoarding

Repetitive behaviour

People with dementia may say or ask things over
and over. They may also become very clinging and
shadow you, even following you to the toilet. These
behaviours can be very upsetting and irritating.
Repetitive behaviours may be mainly caused by the
person’s inability to remember what they have said
and done.

What to try

¢ If an explanation doesn’t help, distraction
sometimes works. A walk, food or favourite activity
might help

¢ It may help to acknowledge the feeling expressed.
For example “What am | doing today?” may mean
that the person is feeling lost and uncertain. A
response to this feeling might help

* Answer repeated questions as if they were being
asked for the first time

* Repetitive movements may be reduced by giving
the person something else to do with their hands,
such as a soft ball to squeeze or clothes to fold

Based on ‘Understanding and dealing with challenging
behaviour’, Alzheimer Scotland — Action on Dementia

Discuss with the doctor your concerns about
behaviour changes, and their impact on you.

The Dementia Behaviour Management Advisory
Service (DBMAS) is a national telephone advisory
service for families, carers and care workers who are
concerned about the behaviours of people with
dementia. The service provides confidential advice,
assessment, intervention, education and specialised
support 24 hours a day, 7 days a week and can be
contacted on 1800 699 799.

FURTHER INFORMATION

Dementia Australia offers support, information,
education and counselling. Contact the National
Dementia Helpline on 1800 100 500, or visit our
website at dementia.org.au

Interpreter

For language assistance phone the
Translating and Interpreting Service on
131 450
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This publication provides a general summary only of the subject matter
covered. People should seek professional advice about their specific case.
Dementia Australia is not liable for any error or omission in this publication.



