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Tam nghi xa haoi

CHAM NOM GIA PiNH
VA NGU'G1 CHAM SOC

VIETNAMESE | ENGLISH

TG trg gitp nay thao luan vé nhiing ich lgi cGia viéc tam nghi xa hoi,
cach sap xép viéc nay va nhiing ngudi cé thé giup da.

Tam nghi xa hoi la diéu quan trong ddi véi
cac gia dinh va nhitng nguoi cham séc

Cham séc cho mot ngudi bi bénh sa st tri tué cé thé khién
cho thé lyc va tinh than mai mét va rdt cang théng. Cac gia
dinh va nhiing ngudi cham séc co thé dé dang bi co lap vai
nhiing giao tiép xa hoi, dac biét néu ho khéng thé rdi xa ngudi
ho dang chdm séc.

Viéc tam nghi thudng xuyén cé nghia la qui vi co thé dugc
nghi xa hai, di ra ngoai, lam nhing céng viéc riéng clia minh
hay di nghi he.

Tam nghi xa hoi la diéu quan trong déi véi
ngudi bi bénh sa sut tri tué

Hau hét moi ngudi déu tam nghi xa hai bang hinh thiic nay
hay hinh thuic khac, cé thé la theo dudi nhiing s thich riéng
ho ua thich, hay dé di xa vao nhimg ngay cudi tuan va vao dip
nghi he. Diéu nay dem lai mét muc tiéu dé ching ta hudng tdi
tuong lai, va nhing trai nghiém dé ngam lai qua khit. Viéc tam
nghi xa hoi cling quan trong déi véi nhiing ngudi bj sa sut tri
tué clng vi nhing ly do nay. Viéc nay tao cho bénh nhan co
héi giao tiép va gap g& ngudi khac, va dé lam quen vdi nhing
nguai hd trg va chdm séc cho ho.

Piéu gi ngan chan cac gia dinh va nhiing
ngudi cham s6c khong tam nghi xa hoi?
e Xép trang thai an lanh clia ho xuéng hang thi yéu

e (Cam thay rang ho khong dang dugc tam nghi

e Khong biét nhimg dich vu cé sdn, hodc cach tim su gitp d&
dé sap x€p viéc tam nghi xa hoi

® Quéd mét mdi nén khong tim cach tam nghi x3 hai

® Mudn dugc tam nghi x& haoi, nhung ngudi ma ho chdam séc
lai khdng mudn

e Cam thady moi viéc c6 qua nhiéu rac réi
e Nghirdng trach nhiém ctia ho la phai luén luén cham soc
Cach tam nghi xa hoi

Cé rét nhiéu cach tam nghi xa hai. Viéc nay tuy thudc vao
nhling gi thich hgp vd&i qui vi va gia dinh.

National Dementia Helpline 1800 100 500

Viéc tam nghi ¢6 thé la:
e Thai gian dé ngudi bénh sa sut trf tué gidi khuay véi nhiing
kinh nghiém mdi hay quen thudc

e Thai gian dé nghi ngai va 1dy lai stic can bang bat ky hinh
thuic nao thich hop vdi qui vi

® Tam lanh khéi nhiing cong viéc thudng 1é hang ngay

Céc thanh vién khac trong gia dinh hay ban bé c6 thé vui long
gilp bang cach vui long cho qui vi dugc tam nghi khéng thuc
hién vai trd chdm séc clia minh. Thong thuong, day chila van
dé dua ra I0i yéu cau.

Céc chinh pha Tiéu bang va Lién bang déu 6 tai trg cho mot
s6 chuong trinh cham séc thay thé cho nhimg lan nghi xa hoi
thudng xuyén, thinh thoang hay khan cap. Cac chuong trinh
nay bao gém viéc cham séc thay thé bén ngoai, chdm soc
thay thé tai nha va cham séc thay thé ndi tru. Viéc cham séc
thay thé cling dugc cung cap tai cac trung tdm sinh hoat ban
ngay cla dia phuong bang cach tham gia vao cadc nhém sinh
hoat ¢6 t8 chic. Mot s6 trung tam co nhing sinh hoat chuyén
mon danh cho ngudi bi bénh sa sut tri tué. Thai han cham séc
do cac trung tdm ban ngay cung cap kéo dai ti vai gic cho tdi
nhiéu ngay trong mot tuan. Mot sé trung tam cung cap viéc
cham soc kéo dai gid, vao cudi tuan hay qua dém.

Mot cach khac dé dugc tam nghi xa haoi 13 yéu cdu mét nhan
vién cham soc téi nha dé qui vi c6 thé ra ngoai lam nhiing
cong viéc rieng clia minh. Cac nhan vién cham soéc con cé thé
di theo ngudi bi bénh sa sut tri tué téi mét noi sinh hoat ma ho
thich. Viéc chdm soc nay thudng dugc goi la chdm soc thay thé
tai nha vi né bat dau va cham dut tai nha.

Cham soc thay thé con dugc st dung dé cung cdp cham soc
trong trudng hop khan cap, hodc dugc sédp xép cho mot thoi
han lau hon trong mot dich vu chdm séc ndi trd, ngudi bi sa
sut trf tué can phai dugc Ban Thdm Dinh vé viéc Cham Soc
Ngudi Cao Nién (Aged Care Assessment Team — ACAT) tham
dinh dé xac dinh muic d6 cham soc cén thiét. Hay lién lac t6
chiic My Aged Care qua s6 1800 200 422, truy cap
www.myagedcare.gov.au hodc lién lac véi Buong day Toan
qudc Trg gidp Sa sut tri tué qua sé 1800 100 500.

dementia.org.au

Thong tin Trg gidp nay dugc Chinh pha Uc tai trg

Dementia Australia-

\/
W



CHAM NOM GIA DiNH
VA NGUG1 CHAM SOC

Lén ké hoach dé cé trai nghiém tich cuc

Viéc ngudi bj bénh sa sut tri tué nhan thay nhiing maéi trudng
mai va nhiing nguai maéi khong dugc thoai mai la diéu rat
thoéng thudng. Vi ly do nay, viéc hoach dinh tur trudc dé ho co
dugc mot su chdm soc thay thé thoai mai la diéu quan trong.

Nhiéu gia dinh va nhiéu ngudi chadm séc nhan théy rang viéc
bat dau st dung dich vu cham séc thay thé thudng xuyén tu
sédm rat hitu ich d€ moi ngudi cé thé lam quen vdi viec cham
séc chung cho ngudi bi bénh sa sut tri tué. Tét nhat la hay
bat dau véi nhing lan tam nghi xa hoi ngan réi tir tir sap xép
nhing lan tam nghit dai hon.

Qui vi la ngudi hiéu rd nhat [a minh nén noéi cho ngudi bi bénh
sa sut tri tué biét trudc khodng bao lau viéc tam nghi xa hoi.
Hay trdn an ho néu ho cam thdy lo ngai, va nhé hay cho ho
biét rdng qui vi cdm théy réat lac quan vé viéc tam nghi xa hai
nay, ngay ca trong trudng hgp chinh ban than qui vi cing cdm
thay cé déi chut lo ngai.

Viéc noi chuyén vdi cac gia dinh khac va nhiing ngudi chdm
séc khac vé nhiing cach thic ho sép xép dugc van dé cham
s6c thay thé thodi mai co thé gilip qui vi c6 duge mot vai y
tudng thuc tién trong khi thu xép viéc nay.

Yéu cau dugc tam nghi xa hoi
e Né&u qui vi mudn biét thém vé viéc lam cach nao dé tam
nghi xa hoi — hay lén tiéng yéu cau

e Né&u quivi can dugc gilp dé hoach dinh nhimg viéc c6 thé
thich hgp cho minh vao thdi diém hién tai hodc tuong lai —
hay Ién tiéng yéu cau

e Néu qui vi chi mudén biét nhiing dich vu nao hién cé san -
hay lén tiéng

Chinh pht da cam két cung cap viéc cham séc thay thé va da

tai trg cho nhiéu loai dich vu chdm soc thay thé khac nhau dé

gilp nhing ngusi cham séc. Nhiéu t6 chiic sé gitp qui vi dugc

tam nghi x4 hai. Nhiing t& chic nay thudng dugc goi la nhing

dich vu cham séc.

Ai c6 thé giup da?

Ban Aged Care Assessment Teams (ACAT - Banh gid Chdm séc
Ngudi Cao nién) cung cdp hd trg cho ngudi I6n tudi trong viéc
xac dinh nhu cau cla ho dé ho trg tai nha hodc cham soc noi
trd. Mot loat cac nhan vién cham soc suc khde nhu chuyén gia
ldo khoa, nhan vién x& hoi va chuyén gia phuc hoat cing lam
viéc trong t& ACAT. Qui vi c6 thé lién lac ban ACAT gan qui vi
nhéat bang cach lién lac t6 chic

My Aged Care.

Chinh pht Uc d3 thanh lap t6 chic My Aged Care. Day la mét
dich vu hé trg cac thac méc vé quyén st dung dich vu cham
séc gia dinh va cong dong, phi cham séc thay thé, tién bond
d&t coc va cac khodn phi. Ho cling c6 thé gitip ban tim cac nha
dudng lao do Chinh phu tai trg dap Uing dugc nhu cau cu thé
cla ban. Hay goi 1800 200 422 hogc truy cap
myagedcare.gov.au.

Website clia Carer Gateway va Trung tam Lién lac cung cap
thong tin thuc té va ngudn trg gidp ngudi cham séc. Dién
thoai mién phi: 1800 422 737 (dién thoai di dong khong dugc
mién phi). CAc ngay trong tudn tir 8 gid sang dén 6 gid chiéu.
Website: www.carergateway.gov.au

Da8i vai cham séc thay thé khan cap vao nhing thai diém khéc,
hay goi 1800 059 059.

Dich vu Tu van va C6 van cho Ngudi cham séc cung cdp ngudi
cham soc cung véi théng tin va tu van vé cac dich vy va quyén
lgi lién quan. Lién lac vé&i Dich vu Tu véan va C6 van cho Nguai
cham soc gan ban nhét qua s6 1800 242 636 hoac truy cap
carersaustralia.com.au

Trung tam Commonwealth Respite va Trung tam Carelink cung
cap thong tin mién phiva bado mat vé cac dich vu ho trg ngudsi
cham soc, khuyét tat va cong dong tai dia phuong. Cac trung
tam nay co mat trén khp nudc Uc va quy vi cd thé lién hé vdi
Trung tdm gan nhat bang cach goi s6 1800 052 222 (mién phi
trir nhiing cudc goi bang dién thoai di dong).

Néu qui vi cdm thdy ban tam vé viéc lién hé véi dich vy chdm
soc thay thé, hay thao luan van dé nay véi Dich vu Tu van Toan
qudc vé Hanh vi Lién quan dén Bénh sa sut tri tué (Dementia
Behaviour Management Advisory Service - DBMAS). DBMAS la
dich vu tu van qua dién thoai trén toan qudc danh cho céc gia
dinh, nhiing ngudi chdm séc va cac nhan vién chdm soéc thay
thé vén cdm thédy ban tam vé hanh vi cu x& clia nhiing ngudi
bi bénh sa sut tri tué. Dich vu nay ¢ van kin ddo va toan dién
hoat déng 24 gid mbi ngay, 7 ngay méi tuan. S dién thoai lién
lac dich vu la

1800 699 799.

Néu loai dich vu cham séc thay thé ma qui vi can thuc hién
khoéng cé san tai dia phuong, hay néi cho moét ngudi nao dé
biét. Lién lac vai Dudng day Toan quéc Trg gitip Sa sut tri tué
thudc Dementia Australia qua s& 1800 100 500 hoac cac
nhém dai dién bénh vuc ngudi chdm séc (Carers Australia
qua s6 1800 242 636) dé dugc hudng dan vé cach néu 1én
van dé cac nhu cau chdm soc thay thé hién chua dugc dap
Ung. Moi ngudi thudng nhan théy rang, khi cac nhu cau vé viéc
cham soc thay thé khong duge dap tng thi viéc thong tin cho
bao chiva cac chinh khach tai dia phuong biét c6 thé tao dugc
mot sukhac biét ngay trong hién tai va ca tuong lai lau dai vé
sau.

THONG TIN THEM

Dementia Australia chuyén cung cap dich vu hé trg,
théng tin, gido duc va tu van. Xin lién lac véi Dudng day
Trg gitip Quéc gia vé Ching mat tri qua s6 1800 100 500
hoac vao xem website clia chuing t6i tai

i i i dementia.org.au

DPé dugc trg gilip ngdn ngll, mdi ban goi dich
Interpreter

vu Bién Phién dich qua s6 qua s6 131 450

Tai liéu nay chi cung cdp phan tém lugc tdng quét vé dé tai dugc dé cap. Moi
ngudi nén tim y kién chuyén mon cho ting trudng hop riéng ctia minh.
Dementia Australia khdng chiu trach nhiém vé bat ky sai sét hay bo sét nao
trong tai liéu nay.
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Taking a break

LOOKING AFTER
FAMILIES AND CARERS

This Help Sheet discusses the importance of taking a
break from caring, how to organise it and who can help.

Taking a break is important
for families and carers

Caring for someone with dementia can be physically
and emotionally tiring and stressful. Families and
carers can easily become isolated from social
contacts, particularly if they are unable to leave the
person they are caring for.

Regular breaks mean that you can have a rest, go out,
attend to business or go on a holiday.

Taking a break is important
for people with dementia

Most people take breaks of some sort, perhaps
pursuing hobbies that they enjoy, or weekends and
holidays away. This gives us something to look
forward to and experiences to look back on. Breaks
are important for the same reasons for people with
dementia. It gives the person an opportunity to
socialise and meet other people, and to get used to
other people providing support and caring for them.

What stops families and
carers taking a break?

e Putting their own well being last
¢ Feeling that a break is not deserved

e Not knowing what is available, or how to get help
organising a break

® Being too tired to make the effort

e \Wanting a break, but the person being cared
for doesn’t

¢ Feeling that it's all too much trouble

e Believing that it is their responsibility to provide all
the care, all the time

National Dementia Helpline 1800 100 500

How to take a break

There are lots of ways to take a break. It depends on
what suits you and your family.

Breaks can be:

e Time for the person with dementia to enjoy
themselves with new or familiar experiences

e Time to relax and recharge in whatever way
suits you

e Taking time together away from the usual routines

Other family members and friends may be happy to
help out by giving you a break from caring. Often it's
just a matter of asking.

The Australian and State governments fund a number
of respite programs for regular, occasional and
emergency breaks. They include out of home respite,
in home respite and residential respite. Respite can
also be provided in local day activity centres by
attending planned activity groups. Some centres offer
specialised activities for people with dementia. The
care offered by day centres ranges from a few hours
to several days a week. Some centres offer extended
hours, weekend or overnight care.

Another way to take a break is to have a care worker
come to the house to enable you to do things outside
the house. They may also accompany the person
with dementia to an activity that they enjoy. This is
often called in-home respite as it begins and finishes
at home.

Respite can also be used to provide care in an
emergency, or arranged for a longer period of time in
a residential facility. To use residential respite, the
person with dementia must be assessed by an Aged
Care Assessment Team (ACAT) to determine the
level of care required. Contact My Aged Care on
1800 200 422, visit myagedcare.gov.au, or call the
National Dementia Helpline on 1800 100 500.

dementia.org.au
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Planning for a positive experience

It is common for people with dementia to find new
environments and new people unsettling. Because of
this it is important to plan ahead for a positive respite
experience.

Many families and carers have found it useful to start
using regular respite as early as possible so that
everyone can get used to sharing dementia care. It is
often best to start with small breaks and build up to
longer ones.

You will know best how far in advance to tell the
person with dementia about the break. Reassure
them if they are anxious and make sure that they
know that you are positive about the break, even if
you're feeling a little anxious yourself.

Talking with other families and carers about ways
they've managed to make respite a positive
experience may give you some practical ideas for
managing.

Ask for a break

e |f you want to know more about how to take a
break — just ask

e |f you need help planning what might suit you now,
or in the future — just ask

e |f you just want to know what’s available — just ask

The Government is committed to providing respite
care and has funded many different types of respite
to help carers. Many organisations will help you take
a break. These are usually called respite care services
and include church groups, local councils and
community groups.

Who can help?

Aged Care Assessment Teams (ACAT) provide
assistance to older people in determining their needs
for home based supports or residential care. A range
of health care workers such as geriatricians, social
workers and occupational therapists work together as
part of the ACAT. You can contact your nearest ACAT
by calling My Aged Care.

The Australian Government has established My Aged
Care, a service to provide support and assistance with
queries about access to home and community care,
respite fees, and bonds and charges. They can also
help you look for Government funded aged care
homes that meet your particular needs. Call

1800 200 422 or visit myagedcare.gov.au

Carer Gateway website and contact centre provides
practical information and resources to support carers.
Freecall: 1800 422 737 (not mobile phones)
Weekdays 8am-6 pm. Website: carergateway.gov.au
For emergency respite at other times, call

1800 059 059.

The Carer Advisory and Counselling Service
provides carers with information and advice about
relevant services and entitlements. Contact your
closest Carer Advisory and Counselling Service on
1800 242 636 or visit carersaustralia.com.au

Commonwealth Respite and Carelink Centres provide
free and confidential information on local carer
support, disability and community services. Centres
are located throughout Australia and you can contact
your nearest Centre by phoning 1800 052 222 (free
call except from mobile phones).

If you have concerns about accessing respite discuss
these with the Dementia Behaviour Management
Advisory Service. DBMAS is a national telephone
advisory service for families, carers and care workers
who are concerned about the behaviours of people
with dementia. The service provides confidential
advice, assessment, intervention, education and
specialised support 24 hours a day, 7 days a week
and can be contacted on 1800 699 799.

If the type of respite you want isn’t available in your
local area let someone know. Contact Dementia
Australia’s National Dementia Helpline on

1800 100 500 or carer advocacy groups (Carers
Australia on 1800 242 636) for advice on how to
raise the issue of unmet respite needs. People often
find that when respite needs are not met, informing
local press and politicians can make a difference now
and in the long term.

FURTHER INFORMATION

Dementia Australia offers support, information,
education and counselling. Contact the National
Dementia Helpline on 1800 100 500, or visit our
website at dementia.org.au

Interpreter

For language assistance phone the
Translating and Interpreting Service
on 131 450
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This publication provides a general summary only of the subject matter
covered. People should seek professional advice about their specific case.
Dementia Australia is not liable for any error or omission in this publication.





