A Dementia Friendly Checklist
for Businesses and Organisations

The Western Sydney Dementia Alliance aims
to increase the awareness of what it means to
become dementia friendly and the benefits this
could have for your businesses or
organisations.

Improving accessibility and awareness can
bring more customers and benefits to both your
operation and persons living with dementia —
and indeed others with disabilities, the elderly
and those with ambulatory issues: being
dementia friendly is a win-win to all.

Are you already dementia friendly? Please use
this checklist to help with your assessment.

We would like to acknowledge the previous work of
the Fraser Coast Dementia Alliance in the creation
of this toolkit.

What is Dementia?

Dementia is the loss of cognitive functioning —
thinking, remembering, and reasoning — to
such an extent that it interferes with a person’s
daily life and activities. Dementia ranges from
early stage mildly affecting a person’s
functioning, to the point where the person might
depend completely on others for basic activities
of living.

There are around half a million people living
with dementia in Australia. The most common
form is Alzheimer’s disease, but there are many
other causes. Dementia is more common as
people grow older, but people under the age of
65 years can also be living with dementia.
Dementia is incurable. People can live well and
positively with dementia.
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Personal Stories

Donna visited a café for lunch. Donna was
flustered due to driving and parking at the
café. She was feeling disoriented and had
difficulty reading the menu and expressing
what she would like to order. The waiter
was in a hurry and abrupt which made
Donna more anxious. Seeing Donna being
flustered another staff member who had
been trained in dementia support,
approached Donna and calmly went
through the menu and helped her order
This positive experience encouraged
Donna to promote this particular café with
others also living with dementia and their
families.

John and his wife Jane went shopping.
John picked up a toothpaste and left the
shop without paying. The staff member
followed John accusing him of shoplifting.
John became quite upset and Jane was
very embarrassed, she expressed to the
staff member that John has dementia and
sometimes forgets to pay. The staff
member was understanding as the store
had provided some dementia awareness
training. They apologised for upsetting John
and Jane, who were very appreciative of
the respect shown to them.
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What are the benefits of being dementia friendly and accessible?

For Your Organisation For People Living with Dementia
e Increased business opportunities e Helps maintain functioning skills and provides
e Increased customer base a sense of achievement
e Improved sense of community e Encouraging engagement in community, a
« Staff acquire greater service skills sense of belonging and leading a fulfilling life
« Enhanced awareness of client obligations ¢« Maintains dignity, independence and
e Inclusion in the WSDA dementia-friendly self-esteem
services list o Friendly atmosphere aids general wellbeing

and confidence

Dementia Friendly Checklist Yes | No How to further improve your Dementia

friendliness

« Encourage staff awareness of dementia.

« Book a brief dementia training session
with staff through the Western Sydney

Are you and your staff confident in
your understanding of the needs
of people living with dementia?

Would you and your staff know Dementia Alliance.
how to respond to a person with o Consider completing free courses on
dementia? dementia awareness such as those

offered by the The Wicking Dementia
Centre, University of Tasmania.

o Access resources on dementia-friendly

Are your steps clearly marked environments through Dementia

with handrails? Australia. How to design dementia-friendly
care environments.

« Encourage your staff to become a
dementia friend through Dementia
Friendly Communities program.

Is your business well signed at
eye level inside and outside?

Is the location of your toilet facili-
ties clearly signed, easily accessi-
ble and user-friendly?

Is your space clear from clutter
with ample room to move around? People living with dementia and their families
are more likely to frequent businesses that

makes them feel comfortable and understood.

Is your business area well |it?

Can the noise level in your busi-
ness be controlled? Or is there a People share experiences both good and bad
quiet area for customers? with others living in similar situations.

Do you have seating available?

Are you able/ willing to accept a

brief staff training to answer yes Where can | get assistance?
to the above questions?

_ Western Sydney Dementia Alliance
If you have answered no to even one question,

please contact us for support in becoming more Donna Lee 0430 786 046

dementia-friendly. Sora Machida 0448 687 558

If you have answered yes to all the questions
above, contact us to be added to our Dementia- Or wslhd-das@health.nsw.gov.au

friendly Services list.

We are a multicultural organisation and we can support you to access information in your language.
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https://mooc.utas.edu.au/
https://mooc.utas.edu.au/
https://www.dementia.org.au/professionals/designing-dementia-friendly-care-environments
https://www.dementia.org.au/professionals/designing-dementia-friendly-care-environments
https://www.dementia.org.au/get-involved/dementia-friendly-communities
https://www.dementia.org.au/get-involved/dementia-friendly-communities

