WHAT IS DEMENTIA?
Dementia describes a collection of symptoms
that are caused by disorders affecting the brain.
It is not one specific disease. Dementia affects
thinking, behaviour and the ability to perform
everyday tasks and in time will interfere with
the persons normal, social, and working life.
Everyone with dementia is unique. There
are many different types of dementia and
symptoms can present differently in
different people.

DEMENTIA IN AUSTRALIA
There are currently 330,000 people in Australia
who have dementia and many of these people
are living and actively participating in their
community. There are some simple steps you
can take to make your local community,
business or organisation more dementiafriendly. To keep updated on the work
Alzheimer’s Australia is doing on Dementiafriendly Communities, please visit:
fightdementia.org.au

For further information see the Alzheimer’s Australia
Communication Help Sheet:
www.fightdementia.org.au/communication

for information and advice

CONTACT US
National Dementia Helpline

1800 100 500

The National Dementia Helpline is an initiative of the Australian Government

For comprehensive information ABOUT
Dementia and care information, education and training,
other services offered by member organisations
Visit the Alzheimer’s Australia website at

fightdementia.org.au

“TALK
TO ME”
Good communication tips for
talking to people with Dementia

THESE ARE
PRINCIPLES OF
COMMUNICATION
THAT PEOPLE LIVING
WITH DEMENTIA
HAVE TOLD US
WOULD MAKE A
DIFFERENCE TO
THEIR LIVES

TALK TO ME
Please talk to me, not my carer, family member or
friend. Don’t prejudge my level of understanding.

PLEASE SPEAK
CLEARLY TO ME
Make eye contact and speak clearly. Use short
sentences, with one idea at a time. Avoid jargon,
as I might misunderstand.

PLEASE KEEP
QUESTIONS SIMPLE
Make sure I am listening and use simple
questions and/or repetition, offered with
sensitivity. It’s easier for me to answer direct
questions, rather than open-ended questions,
such as saying ‘Wasn’t it lovely when we went
out to the park yesterday?’ not just ‘Wasn’t it
lovely yesterday?’.

TREAT ME WITH
DIGNITY AND RESPECT
I am still a person, so don’t patronise me.
Respect and empathy are important to everyone.
If I act differently it may be because I am
having difficulty communicating or because of
my disease.

DON’T QUESTION
MY DIAGNOSIS
This resource has been developed by
the Alzheimer’s Australia Dementia
Advisory Committee

The symptoms of dementia are not always
obvious. Listen to me and don’t minimise
my feelings.

DISTRACTIONS
CAUSE DISRUPTIONS
Less noise and fewer distractions, such as bright
lights, will help me to focus.

BE PATIENT AND
UNDERSTANDING
Sometimes it takes a little longer for me to
process information and find the right answer.
Don’t rush me. Allow me time to speak.

BREAK IT DOWN
Providing information in smaller chunks will
really help me.

SIGNAGE
Please use clear and simple signage.

