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WELCOME

from our Regional Director
Welcome to the summer edition of Memory Matters.
Well, what can I say about the last three months, except
that they were HUGE – an immensely successful and
rewarding Dementia Awareness Month, a brilliant national
conference, and of course our becoming Dementia
Australia. Today, we are the unified, national peak body
for people, of all ages, living with all forms of dementia,
their families and carers and the new voice of Alzheimer’s
Australia.
This is the first time that I speak to you as Regional
Director, Victoria and Executive Director Business
Development. As Regional Director, Victoria, I fly the
Dementia Australia flag in this state and am – along with all our dedicated staff –
the eyes and ears of the organisation. I will work to represent the best interests
of Dementia Australia in Victoria. Unlike our old structure, much of what I do as
Regional Director will be focused on leveraging what we do here to make us a
stronger national body.
My other role, as Executive Director Business Development, is national. It
is pivotal to our long-term sustainability, focusing on building our income
opportunities so that we can maintain the high level of care and support we
provide to consumers. Our key focus is to enable and empower people, of all
ages, living with all forms of dementia, their families and carers. There is growing
competition for government funding, and while I can’t predict the future, I am
certain that to do the best job possible for the people that we serve, we must
raise more of our own revenue.
There is so much opportunity and potential across the country for us to package
and commercialise elements of what we do. In some areas, it is already
happening. We are certainly not short on ideas and opportunities, and now we
have the means to realise the best of them. The Business Development structure
will help us do just that. I have great confidence that we have the staff, the talent
and the ideas to build Dementia Australia into one of the country’s leading notfor-profit organisations.
During the past three months, one of my favourite tasks was to represent our
organisation as part of Dementia Awareness Month in September. Our public
lecture with Prof Steven Sabat and the events that I attended around Victoria
were a constant reminder of why it is so great to work for this organisation.
In October, I was privileged to attend the 17th Annual Alzheimer’s Australia
National Dementia conference. I was thrilled to share my experiences with those
of people from similar and diverse backgrounds from throughout Australia and
indeed the world. If we are to meet the challenges that dementia presents, these
events are vital. A special thanks must go to Dr David Sykes, General Manager
Learning and Development, and everyone else who played a part in organising
the conference. Your commitment throughout the year paid off handsomely. Until
our next edition, bye for now.

Disclaimer
Articles in this publication provide a
general summary only of the subject matter
covered. Any person with dementia should
seek professional advice about their specific
case. Dementia Australia is not liable for
any error or omission in this publication.
Permission should be sought from the
Editor before reproducing articles or images.
Once permission is given the source must
be acknowledged. Dementia Australia does
not endorse any products, opinions or
services of any description.
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Leanne Emerson
Regional Director, Victoria

Cover Kerin Glennen and Roger, the assistance dog, at the 17th Biennial National Dementia
Conference, held in Melbourne. Kerin, who is living with younger onset dementia, is
participating in a trial being undertaken by Vision Australia’s Seeing Eye Dogs Australia, the
University of Melbourne and Dementia Australia. Photo Erin Campbell
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Above Maree McCabe, CEO Dementia Australia, the Hon Bill Shorten MP, Leader of
the Opposition, and the Hon Sen Helen Polley, Senator for Tasmania, at the dementia
roundtable in Parkville. Photo: Ari Hatzis

Shorten commits to making Australia
a world leader
Dementia Australia has welcomed the declaration and commitment by the
Hon Bill Shorten MP, the Federal Opposition Leader, to making Australia a
world leader in the way our country cares for people living with dementia,
and for Australia to lead the world in finding a cure.
In a speech in Sydney on 21 November, Mr Shorten said dementia was a
challenge that ‘demands the full reach of our resources’.
For Dementia Awareness Month, Mr Shorten visited our Parkville office with
Senator Helen Polley for a roundtable to hear the views of people living
with dementia. This was the beginning of a series of roundtables, initiated
by Mr Shorten, where he heard from people living with dementia in Sydney,
Canberra, Melbourne, Adelaide and Perth.
While at Parkville, Mr Shorten and Sen Polley experienced our world-leading
technology Educational Dementia Immersive Experience (EDIE), which uses
an immersive, virtual reality experience to see the world through the eyes of
a person living with dementia.
In late October, Maree McCabe, CEO Dementia Australia, Marina Germolus,
who is living with dementia, and Dementia Australia staff addressed
Mr Shorten and the Shadow Cabinet at Parliament House in Canberra.
Dementia Australia staff also demonstrated EDIE to ALP Caucus members.
For further information about our Enabling EDIE™ workshops, please visit
https://dementialearning.org.au/product/enabling-edie/
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National Dementia
Conference a success
World-leading experts on dementia assembled at
the Melbourne Convention and Exhibition Centre
in October for the 17th Biennial National Dementia
Conference.
They were joined by more than 700 delegates, who
were encouraged to ‘Be the Change’ in improving the
quality of life and care of people impacted by dementia.
The impressive line-up of speaking talent included Dr
Sam Gandy, from the Mount Sinai Medical Centre in
New York, who presented a keynote address entitled
‘What Would It Take to Get an Effective Alzheimer’s
Drug?’
Dr Gandy was joined by Naomi Feil, pioneer of the
world-renowned Validation method, who gave a
presentation on how to apply Validation techniques
to people living with dementia at times where others
may have difficulty understanding these challenging
expressions of unmet need and/or symptoms of
dementia.
The conference was officially opened by Dementia
Advocate Christine Bryden, who was diagnosed with
dementia in 1996, at the age of 46. Christine was joined
on the program by South Australian of the Year 2017
Kate Swaffer, who was diagnosed with dementia in
2008 at the age of 49.
The varied program featured five keynote presentations
and 10 concurrent sessions from people living with
dementia and their care partners, with other speakers
ranging from researchers and medics, to health care
professionals and academics.
Below Isao, Hamish, and Ashlyn all have a close relative who
is living with dementia. With Brighid Brodie, Family Clinician
Dementia Australia, they provide a young person’s perspective
on dementia care.

Above Delegates commit to being the change in dementia care
in the conference photo booth.

The conference also incorporated the impressive Feed
Your Senses space, which showcased a dementiafriendly garden and cutting-edge technology designed to
enhance the lives of people impacted by dementia.
Dementia Australia CEO Maree McCabe said the
conference provided delegates with a unique opportunity
to explore leading approaches from across the globe that
support people living with dementia and to improve the
quality of life and care of people impacted by dementia.
“It was so exciting to welcome such an eclectic and
respected range of leading experts from around the
world to Melbourne. I have no doubt that attendees from
the sector and community will have come away feeling
energised and inspired to implement their learnings, and
to continue making a difference to the lives of people
living with dementia,” Ms McCabe said.
'I would like to thank all speakers and delegates for
joining us and inspiring all to be the change.'
More conference stories - p18.

Conference photos Darren James
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Above TV gardener Vasili Kanidiadis provides some outdoor tips to delegates in the Feed Your Senses space. The space
incorporated a dementia-friendly garden and technology zone.

Above John Quinn and his partner Glenys Petrie. John spoke to
the conference about living with dementia and masculinity.

Above Naomi Feil, pioneer of the world-renowned Validation
method, tells delegates how to use the method to work with
people living with dementia.

Above Songbirds, the well-known choir of aged care and
disability provider Annecto, performs at the conference.
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Above Conference delegates mark the historic name change, from Alzheimer’s Australia to Dementia Australia. Although
Alzheimer’s disease is the most common form of dementia, there are over 100 diseases that may cause the condition.

Above Dr Piers Dawes, Lecturer in the Audiology and Deafness
Research Group, at the University of Manchester, gives the
Libby Harricks Memorial Oration, in which he discussed
possible links between hearing loss and cognitive health.

Above The Feed Your Senses space was an oasis of calm
and tranquility during the conference. We would like to thank
Bunnings Maribyrnong for kindly donating the outdoor furniture
(below) for the space.

Left Delegates watch Swinburne University of Technology's
robot Kira. Kira often entertains residents in aged care homes.
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Bigger, stronger and bolder ...
a new era for dementia advocacy
in Australia
Dementia Australia has officially been launched around
the country as the new, unified organisation.
With more than 100 types of dementia – Alzheimer’s
disease being one – the new name reflects that, as the
peak body, the organisation offers support to people of all
ages, living with all forms of dementia, their families and
carers.
To coincide with the name change, Alzheimer’s Australia
state and territory bodies have joined together to become
one, single organisation, representing the next chapter
in a journey that has seen the organisation grow from
a grassroots community of passionate carers around
Australia, into the leading organisation providing a voice
for people impacted by dementia.
Prof Graeme Samuel AC, Chair Dementia Australia, said
the new body draws upon a strong and proud history of
federated organisations that have always worked together
to provide much-needed advocacy, support services,
education and information.

Above Prof Sam Gandy, Professor of Neurology and Psychiatry
at Mount Sinai Hospital, in New York, speaks at the conference.

The benefits of unification will enable the delivery of
consistent support services, strengthen the capacity
for advocacy, and enhance the organisation’s ability
to raise awareness, fundraise, and facilitate research
and education into the prevention, delay and cure of
dementia.

‘These organisations will truly stand united as one –
better positioned to able to continue to do what they do
now, and into the future,’ Mr Samuel said.

The people that Dementia Australia exists to
serve will remain paramount.

As the new, national structure is rolled out, the people
Dementia Australia exists to serve will remain paramount.
Local teams and a focus on building on invaluable
community relationships will remain.

Maree McCabe, CEO Dementia Australia, said the
change represents an historic move and one that will lead
to better outcomes for people with dementia.

Dementia Australia – in its new form – will be a more agile
and responsive entity, while seamlessly and sustainably
continuing to deliver crucial support services tailored to
local needs.

‘Having all these organisations and people who have
been so dedicated come together, unified as one, will
help us to have a bigger impact, be a stronger voice,
provide better support services, have a greater reach
and, ultimately, better serve the people we are here for,
people living with dementia, their families and carers,’
Ms McCabe said.
‘Dementia is everybody’s business and we look forward
to continuing to work in partnership with government,
stakeholders and the community, as a single, unified
voice, to elevate the issue of dementia to the position it
deserves as one of the biggest – and growing – health
issues facing Australia today.’ 

Above Christine Bryden and Brett Partington, dementia
advocates, help officially launch Dementia Australia, with Prof
Graeme Samuel AC, Chair Dementia Australia, and Maree
McCabe, CEO Dementia Australia.

Conference photos Darren James
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You are not alone

Dementia Awareness Month
Each September, Dementia Awareness Month aims
to provide Australians with a better understanding of
what it is like for a person to live with dementia, while
highlighting the services and information available
to empower and enable everybody impacted by the
condition.
This year, under the theme You Are Not Alone, Dementia
Australia called upon all Australians to reach out to
people with dementia in their communities, let them know
they are not alone and to find out more about how they
can offer support.
More than 20 fun and informative events were held
across Victoria. By speaking at these events and to
the media, Dementia Australia staff, volunteers and
consumers all contributed to a widespread conversation
about dementia. As a result, extensive discussion was
generated in almost 400 print, broadcast and online
media items all over Australia, as well as lots of activity
across social media.
Dementia Awareness Month 2017 was supported by
financial assistance from the Australian Government
and funding by the joint Commonwealth and State
Government Home and Community Care program.
Dementia Australia wishes to thank all staff, volunteers
and consumers for their contributions towards its many
successes.
More Dementia Awareness Month stories - p14.

Public lecture with international
expert
As part of the event-filled month, a public lecture series,
Forget Memory Loss - what about the person?, was
delivered by international guest speaker Dr Steven
Sabat, Professor Emeritus of Psychology at Georgetown
University USA.
Prof Sabat, who addressed guests at Federation Square
in Melbourne, has dedicated the past 35 years to
studying the cognitive and social abilities of people with
Alzheimer’s disease in the moderate to severe stages.
His writing includes the forthcoming book, Alzheimer’s
disease and Dementia: What Everyone Needs to
Know and The Experience of Alzheimer’s disease: Life
through a Tangled Veil.
He also presented in Brisbane, Canberra and Sydney to
a combined audience of more than 1,000. He was joined
on stage by people living with dementia at each event,
sharing their experiences and welcoming guests.
In addition to the lectures, Prof Sabat met with federal
and state MPs, stakeholders and consumers, and made a
number of media appearances.
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Above Prof Steven Sabat spoke to more than 1,000 people at
events in Brisbane, Sydney, Canberra and Melbourne.

Above Prof Sabat speaks to Tamara Oudyn, ABC Radio
Melbourne Drive presenter.
Below Leanne Emerson, Regional Director Victoria Dementia
Australia; Dodi Rose, volunteer; Maree McCabe, CEO Dementia
Australia; Neil Samuel, Board member Dementia Australia; Prof
Sabat; and consumer Suzie O'Sullivan.

NEWS DEMENTIA AWARENESS MONTH

People with dementia and carers feel
socially disconnected, survey finds.
People living with dementia and their carers experience
embarrassing situations, feel strongly disconnected, feel
less competent and sometimes feel useless, a survey
released during Dementia Awareness Month found.
In the survey, conducted by Dementia Australia, 94 per
cent of respondents who have a diagnosis of dementia
felt that they encountered embarrassing situations as
a result of their condition, while almost 60 per cent of
carers who responded found themselves in embarrassing
situations because they are caring for someone living
with dementia.
More encouraging is that the same survey found one in
two members of the general public are frustrated by their
lack of understanding about dementia and want to know
more about how they can help.
The survey has sparked calls for greater awareness and
understanding of dementia amongst the general public,
so people living with the condition and their carers can be
supported to feel less disconnected.

Maree McCabe, CEO Dementia Australia, said the way
we respond as a community can leave people with
dementia and their carers feeling socially embarrassed
and uncomfortable.
‘But small actions can make a big difference. A great
starting point is treating people with dementia and carers
with the same thoughtfulness, care, respect, kindness
and inclusiveness you always have,’ Ms McCabe said.
‘If a person encounters challenges in their everyday
activities they are naturally more likely to withdraw
socially and become less engaged with their friends
and family and will tend to drop activities they may have
enjoyed for most of their lives.
‘A diagnosis of dementia does not define a person. As a
community, we must improve our understanding of the
condition and treat people with dementia with the respect
and dignity they deserve.’
The Dementia and the Impact of Stigma Report
surveyed 1,457 people nationally including people with
dementia, carers and the general public. It can be found
in full at dementia.org.au/dementia-and-stigma 

Students carry the banner for dementia awareness
Throughout September, children from primary schools and out-of-hours care programs across Victoria developed
colourful Dementia Awareness Month banners for display outside their schools. The banners looked wonderful!
Students from East Brunswick Primary School are pictured with the banner they made to raise awareness during
Dementia Awareness Month. Photo Darren James
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Dementia awareness alarmingly
low, survey finds

Meet your Victorian Small Training
Provider of the Year

More than 80 per cent of Australians do not know that
dementia is the second leading cause of death in this
country, according to a new survey. This is despite onethird of respondents reporting that someone close to
them had a diagnosis of the condition.
The survey, conducted by Ipsos Australia and released
to coincide with the launch of Dementia Australia, found
that although there is some understanding of dementia in
the general community, it is alarmingly low.
More than half of survey respondents did not understand
the relationship between Alzheimer’s disease and
dementia; almost 40 per cent did not know that dementia
is not a normal part of ageing, and 39 per cent of
people agreed they felt awkward around someone with
dementia. In addition, 41 per cent said they found talking
to someone with dementia confronting.
Prof Graeme Samuel AC, Chair Dementia Australia, said
the shockingly low awareness and understanding of
dementia in the community was extremely disappointing,
particularly given the significant and rapidly growing
health issue that dementia is becoming in Australia, and
how many people it already impacts.
‘This is, quite simply not good enough,’ Mr Samuel said.
‘Dementia is a national health priority area, is the
second leading cause of death of Australians – and the
leading cause of death among Australian women – and
prevalence is increasing at a rapid rate. Yet so few people
understand just what dementia is and how it impacts
people with a diagnosis and the research shows that
people even find talking to someone with dementia
confronting. These results are very concerning.
‘As a community, we need to change and we need to
change now. That is one of the reasons why federated
Alzheimer’s Australia organisations in NSW, Victoria,
Queensland, the Northern Territory, South Australia, the
ACT and Tasmania have now joined together as one,
unified organisation.’
The Ipsos Australia Omnibus Online survey of 1,049
members of the general public was conducted in
September 2017. The findings
of the survey are contained
in the report Awareness and
Understanding of Dementia
in Australia, prepared by
Dementia Australia, which can
be viewed at dementia.org.
au/files/media/2017-IPSOSreport.pdf 

In October, Dementia Australia’s leadership in
professional education was recognised at the prestigious
Department of Education’s Victorian Training Awards,
during which it won the award for Small Training Provider
of the Year.
Key to this success were the multi-award winning Virtual
Dementia Experience™ and the Educational Dementia
Immersive Experience (EDIE), which each use virtualreality headsets to provide an immersive experience of
what it might be like to live with dementia.
Dr David Sykes, General Manager Learning and
Development Dementia Australia, said the organisation
was thrilled that its vision of creating unique learning
experiences which touch, move and inspire participants
to improve their dementia practice was recognised by
peers and leaders in the sector.
‘More importantly, through ongoing independent
evaluation of these innovations, and all our programs, we
are assured that we are influencing change in residential
and community care that improves the lives of those
living with dementia,’ Dr Sykes said.
The award acknowledges Dementia Australia’s complete
suite of learning programs in Victoria which form critical
pathways to improving the quality of care provided to
people living with dementia. For more information about
these training programs visit dementialearning.org.au 
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Above Dementia Australia staff accept the Small Training
Provider of the Year award. Pictured are: Manny Sayanos,
Manager Consultancy and Learning; Kelly Burns, Course
Developer; Marie Norman, Customer Relations Consultant;
David Frost, National Chief Financial Officer; Alex Jedlicko,
Manager RTO; Dr Tanya Petrovich, Business Development
Manager; Wendy Henderson, Facilitator; Dr David Sykes,
General Manager Learning and Development; Maree McCabe,
National CEO, Dementia Australia, and Christine Bolt, Corporate
Communications Advisor, Dementia Australia.

NEWS IN BRIEF

This latest film was produced by Dementia Australia in
partnership with Why Documentaries and the Multicultural
Communities Council of the Illawarra. Dementia Australia
would like to thank Sri Om Care and the Australian-Indian
Aged Care Support Holistic Association (AASHA) for their
participation in the production.
You can see the video for yourself at bit.ly/inadidhindi 

Toolkit provides NDIS pathway to
support for people with younger
onset dementia

Above Edie Mayhew, partner Anne Tudor and Melvin their
assistance dog. Anne received the Mayor’s Award for Ballarat
Senior Citizen of the Year for her dedication to transforming
Ballarat into a dementia-friendly city. Photo Darren James

Congratulations Anne Tudor!
Passionate dementia advocate Anne Tudor was
acknowledged with the Mayor's award for Ballarat Senior
Citizen of the Year, in recognition of her dedication to
transforming Ballarat into a dementia-friendly city. Ms
Tudor received the award at a ceremony held at Ballarat
Town Hall in September alongside four other Ballarat
citizens over 55 years of age, who each had their
community contributions recognised.
Dementia Australia is so grateful to Anne and her partner
Edie for all they do to help raise awareness and improve
the lives of people living with dementia. 

It’s Not a Disgrace It’s Dementia
launches in Hindi

A new short film for the Hindi-speaking community
designed to encourage acceptance of dementia as a
medical condition - and not a normal part of ageing - has
been launched on DVD and online.
The video is the 12th film in the award-winning It’s Not
a Disgrace It’s Dementia series, aimed at a number of
non-English speaking communities in Australia to help
address the myths and stigma that often exist around
dementia, and the importance of families seeking support
within their local service network.
The short film features carers of people living with
dementia giving personal accounts, in Hindi, of their
experiences, along with health professionals who talk
about the condition.
The series comprises films that are short and familyfriendly, running at around 15 minutes in length. They
are already available in Spanish, Italian, Portuguese,
Mandarin, Arabic, Serbian, Cambodian, Vietnamese,
Assyrian, Croatian and Ukrainian, each with English
subtitles.

People living with younger onset dementia are now better
equipped to understand and navigate the new National
Disability Insurance Scheme (NDIS) through the release of
the NDIS Toolkit for People Living with Younger Onset
Dementia and their Carers.
Maree McCabe, CEO Dementia Australia, said the
introduction of the NDIS has brought positive change for
people living with younger onset dementia by ensuring
they have choice and control over the services available.
‘However, for a person with cognitive impairment
navigating this new system can be daunting and
complex,’ Ms McCabe said.
‘It is through consultation with our clients and the National
Disability Insurance Agency that we have been able to
develop this important resource to provide a pathway
of support that ensures people are best equipped to
maximise what is offered by the NDIS.
‘Through the use of this toolkit our clients will be able to
access information and guidance to support people when
making their initial application to the NDIS, understanding
how to prepare an NDIS plan, and managing the funding
for all their future services, aids and equipment.’
‘With the support of Dementia Australia and the NDIS,
people living with younger onset dementia will be enabled
to continue to do what is important to them for as long as
is possible - to live well and remain independent, in their
own homes and within the community,’ Ms McCabe said.
Dementia Australia thanks the NSW Department of
Family and Community Services for funding this resource.
The NDIS Toolkit for People Living with Younger
Onset Dementia and their Carers can be accessed at
dementia.org.au/resources or by calling 1800 100 500 for
more information. 
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St George becomes Australia’s
first dementia-friendly bank
In an Australian first, St George has partnered with
Dementia Australia to work towards becoming a
dementia-friendly bank, in a bid to help those living with
dementia remain financially independent for as long as
possible.
Maree McCabe, CEO Dementia Australia, said there are a
number of strategies that can be put in place to minimise
the impact of dementia on the person with the diagnosis,
their carers and families.
‘Financial services is one of those extremely
important areas where we need more awareness and
understanding, which is why we are very pleased that
St.George Bank has come on board to be officially
dementia-friendly,’ she said.
Measures taken by St.George in becoming dementiafriendly include front-line staff being trained to recognise,
respond to and assist customers living with dementia,
branch audits conducted by Dementia Australia to ensure
a safe environment, and technology upgrades that help
identify, record and maintain the files of a customer who
has been identified as having a vulnerability. 

10 year anniversary
of a moving tribute

Ten years ago, Tom Valenta wrote
a book that he said was the most
worthwhile thing that he had done
in his professional life. Tom, an
Honorary Member of Dementia
Australia and former public
relations professional, wishes he
did not have to write Remember
Me, Mrs V, a tribute to his wife,
Marie. Marie was diagnosed with
Alzheimer’s disease, aged 54.
Above Tom Valenta
Since the book was published, Tom
has donated all royalties to Alzheimer’s Australia and
it has raised $55,000 for research and services. More
than 5,000 books have been published. At the time, Tom
undertook a tour, raising awareness of dementia and
selling the book at some 60 Rotary, Probus and other
service club meetings throughout Victoria.
Prof Graeme Samuel AC, Chair of Dementia Australia,
launched the book in April 2007. It can be bought for $10
through Dementia Australia at bit.ly/mrsval. It can also
be bought as a Kindle edition from Amazon at $8.27.
Dementia Australia would like to acknowledge Tom for
the vital contribution he has made to support people
living with dementia, their families and carers.
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Parliamentary Friends of Dementia
Younger onset dementia and the National Disability
Insurance Scheme (NDIS) was the focus of our
Parliamentary Friends of Dementia forum, held in
August. The forum meets twice a year at the Parliament
of Victoria and is convened by the Gabrielle Williams
MP, Parliamentary Secretary for Health, Parliamentary
Secretary for Carers and Volunteers, and Emma Kealy MP,
the Shadow Minister for Senior Victorians.
Belinda Nixon, Dementia Australia Vic Division’s Service
Operations Manager, told the forum that the move to the
NDIS had provided many positive benefits for the 6,500
people living with younger onset dementia in Victoria. Ms
Nixon said that we have moved from a system where a
person's access to services was determined by age to
one where access was determined by diagnosis. Before
the NDIS, people living with younger onset dementia were
often required to access services provided by the aged
care sector. These services were often not appropriate
because of the person’s age.
Under the NDIS, funding will not be available to provide
programs for carers and other support people. Ms Nixon
said that since 2013, 75 per cent of the 1,650 people
who had accessed Dementia Australia Vic Division’s
Younger Onset Dementia Keyworker Support Progam
had been carers and family members of people living with
dementia.
To read Younger Onset Dementia: Bridging The Gap,
the paper produced for the forum, visit bit.ly/ParlFr 

Above Carers April Williams and Norm Smith told the
Parliamentary Friends of Dementia about their experience
caring for a relative living with younger onset dementia. Our
picture shows: Leanne Emerson, Regional Director Victoria,
Dementia Australia; Norm Smith; Maree McCabe, CEO
Dementia Australia; Brighid Brodie, Acting Program Manager,
Younger Onset Dementia, Dementia Australia; Belinda Nixon,
Service Operations Manager, Dementia Australia; and April
Williams. Photo Chris Hopkins

NEWS IN BRIEF

Above Her Excellency the Honourable Linda Dessau AC, the
Governor of Victoria, pours a cup of tea for a member of the
Vietnamese community at the North West Region Memory Lane
café in Albion.
Left The Governor's husband, Mr Michael Howard QC, enjoys a
traditional Italian dance with sausages. Photos Chris Hopkins

Governor visits
Memory Lane Café
Victoria’s Governor, the Honourable Linda Dessau AC,
rolled up her vice-regal sleeves in August and pitched in
to help at our multi-cultural Memory Lane Café. Governor
Dessau is the patron of Dementia Australia's Vic Division.
She and her husband, Michael Howard QC, served up
a range of delicacies form the participants’ member
countries, including that of her own, Poland, on
Wednesday 16 August.
The multicultural café hosts people from Polish,
Vietnamese, Macedonian and Maltese backgrounds. It
is held eight times a year in Albion, in Melbourne’s inner
west.
Participants were delighted when the Governor and her
husband took part in traditional Italian dancing, complete
with sausages. The entertainment was provided by Emilio
Ela Rose. 
Left Her Excellency and Mr Howard with Dementia Australia
staff and volunteers. Jill Burns, volunteer; Ann Reilly, General
Manager Clients Services; Mr Michael Howard QC; the
Honourable Linda Dessau AC; Jenny Philipp, Program Manager
Early Intervention; Kate Billings, Events Organiser, Memory Lane
Cafes; and Leigh Ford; Counsellor.
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REGIONAL ROUND UP

Four regional hubs are based in Ballarat, Bendigo,
Drouin and Geelong supporting our state-wide
services through a flexible and mobile team of
dementia consultants, education facilitators,
counselling and support teams.

Online Dementia Support is available after hours at
helpwithdementia.org.au.
Our staff within these regional areas welcome your
contact on 1800 100 500.

Dr Cameron Camp visits Geelong

Dementia Awareness Month
in our regions

In October, several hundred people from throughout the
Geelong area heard directly from noted psychologist Dr
Cameron Camp about how he inspires the incorporation
of Montessori techniques into the care of people living
with dementia.
Dr Camp was a keynote speaker at the 17th Biennial
National Dementia Conference in Melbourne on 17
October.
Dr Camp, who is based in Cleveland, Ohio, USA, travelled
to Geelong to give two lectures before the conference.
He is the Director Research and Development with the
Centre for Applied Research in Dementia.
The Montessori approach - based on the educational
methods of Maria Montessori - focusses on the strengths
and abilities of people living with dementia, and matching
their personal interests to specific activities.
“Maria Montessori believed every person has the right to
be treated with respect and dignity, to have a meaningful
role in a community, and to contribute to the best of their
abilities,” Dr Camp said.
More than 100 people attended the first session, aimed
at the healthcare sector. Dr Camp spoke about topics
including engaging people with memory impairment
through activity, and effective communication techniques.
The second session was attended by about 120 people
living with dementia, their families and carers. Dr Camp
provided an overview of Montessori principles and the
ways that these can be used to work with people living
with dementia.
Download our Montessori resource, Relate, Motivate,
Appreciate, at bit.ly/camcamp 

Above Dr Cameron Camp
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Photo: Darren James

Horsham public lecture
Associate Professor Mark Yates, Consultant Physician in
Geriatric Medicine at Ballarat Health Services, addressed
an event in Horsham, providing details about dementia
healthcare in the region. Expo tables were packed with
information, while service providers spoke to attendees
about local support.

Events in Shepparton and Mulwala
Guests, including Cr Dinny Adem, Mayor of Shepparton,
and Ms Suzanna Sheed, State MP for Shepparton
District, were treated to a dementia-friendly morning tea
in Shepparton. It was an opportunity for Ms Sheed to
try out our Educational Dementia Immersive Experience
(EDIE). In Mulwala, more than 70 people attended a
variety concert with entertainment by local artists. Club
Mulwala supported the event, providing a delicious
morning tea during interval.

David Hooker Oration in Geelong
Dementia Australia and the Dementia Agency Network
Geelong (DANG) jointly hosted the annual David Hooker
Research Oration, given by geriatrician Dr Alastair
Mander. His overview of dementia and summary of
the research was complemented by service providers,
who were on-site to discuss their services and provide
information about the support available. 

Above Dr Alastair Mander 		

Photo: Alan Barber

REGIONAL ROUND UP

Dash for Dementia - Mildura
About 280 super heroes participated in Mildura’s Dash
for Dementia on Father’s Day. Guests enjoyed live music
and face painting, and an incredible $13,000 was raised
for Dementia Australia.

Letters of Love - Bendigo
A heart-warming artistic event at Bendigo Library saw
members of the community come together to enjoy
morning tea and write letters to loved ones in their lives
who are living with dementia. Guest speakers included
consumer Edie Mayhew, who is living with dementia, and
her partner Anne Tudor. 

Above Bendigo consumer Di Henderson reads a letter of love to
grandson Jake. Photo Carmen Bunting

Above Dash for Dementia supporters Jenni Snadden, Patrick
Irwin, Bonney Dietrich, John Purcell, Sandra Summerton and
Jan Cecchi

Above Allawah Memory Support Unit resident June Fyfe and
carer Shae Willis at the Making Memories variety concert held
at Mulwala. Photo Erin Davis Hartwig

Above Leanne Emerson, Regional Director Victoria Dementia Australia, with consumers Ian and Shirley Smith, and
Suzanna Sheed, standing, the state MP for Shepparton District, at the Shepparton dementia-friendly morning tea.
Photo Helen Brecknell
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ABOUT YOU
BRETT PARTINGTON

Right Brett Partington
pictured at the 17th Biennial
National Dementia Conference
photo booth in October.

When Brett Partington’s father, Bob, was diagnosed
with dementia, it was the start of a journey of discovery
that would fundamentally change Brett’s life. Along
with Dementia Australia Chair Prof Graeme Samuel AC,
CEO Maree McCabe, and dementia advocate Christine
Bryden, Brett officially launched Dementia Australia on
17 October 2017 at the 17th Biennial National Dementia
Conference.
From Brett’s father’s diagnosis to his death 10 years
later, Brett and his dad were constant companions. ‘I
developed a close relationship with my dad and we
enjoyed a laugh,’ Brett said.
‘It became a bit like the relationship between George
[Costanza] and Jerry [Seinfeld] on the tv sitcom Seinfeld.’
During the journey, Brett’s relationship with dementia
encompassed not only his father’s personal story, but that
of many other people throughout Australia. Brett says that
when his father was diagnosed, he knew nothing about
dementia. Today, Brett provides resources and support
through his website, Dementia Downunder.
The site had a simple beginning. Brett turned the diary he
was keeping while caring for his father, into a blog. Now
that blog is but one part of the Dementia Downunder
website, itself the focus of a 1000-strong support group.
‘My aim [with the website] is to create a one-stop
destination where we can share information, experiences
and personal stories with people impacted by dementia,
both directly and indirectly’ Brett said.

‘When someone you
know is diagnosed with
dementia the family are
instantly engaged in the
caring of that person, and
often do not have time to
be researching the internet
for solutions. Hopefully
I can "cut people to the chase" with relevant & useful
information, and our members can also provide support.’
What Brett has learnt through his journey, and
attendance at the official launch of Dementia Australia,
can be reduced to one simple goal. ‘It’s not just about
the dementia, it is about dignity and how older people
are treated.’
And for a person who played such a pivotal part in the
official launch, what does Brett Partington, devoted son,
active consumer, and change agent think of Alzheimer’s
Australia becoming Dementia Australia?
‘It’s a great move, as the name “Alzheimer’s Australia”
only recognised one type of dementia. It was a name that
created some confusion. The new organisation will be
able to focus its efforts nationally, rather than a collection
of individual states.’
Visit the Dementia Downunder community at
dementiadownunder.com. 

ABOUT YOU Q&A
My partner was recently diagnosed with dementia. I have been told to expect his
behaviour to change over the course of the disease. What can I expect?
There are several reasons why a person who is
living with dementia may experience changes in
their behaviour. These may include changes in
the brain that affect memory, mood and behaviour. Other
changes may relate to the person’s environment. For
example, the person may not be well, have experienced a
change in their everyday routine, or had their medication
changed. Understanding the motivations behind these
behavior changes may help you manage them more
effectively.
Behaviour changes that a person living with dementia
might experience include:
• aggression
• over-reaction
• hoarding
• repetitive behavior.
Aggressive behaviour is often directed towards family
members and carers. The behaviour is out of the person’s
control and they may be quite frightened by it. They need
reassurance, even though it may not appear that way. Try
communicating in short, clear and calming statements.
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Exercise and physical activity might also help.
Some people living with dementia may over-react to a
trivial set-back or a minor criticism. This might be caused
by excessive demands leading to stress, and frustration,
mixed messages or an underlying illness. Keeping a diary
may help you eliminate common behaviour triggers.
People living with dementia may resort to hoarding things
for safekeeping or be driven to search for something they
believe is missing. People who are isolated or lonely may
resort to this behaviour.
You should answer repeated questions as if they are
being asked for the first time. Repetitive movement
may be reduced by giving the person something to do
with their hands such as squeezing a soft ball or folding
clothes.
Further informaton can be obtained on our website at
bit.ly/hlpsheets.
To find out about services in your area, call the National
Dementia Helpline 1800 100 500.

RESEARCH
FOCUS

Difficulty processing words potential
precursor to Alzheimer’s disease
People with mild memory problems who have a delayed
response to processing words could be at increased
risk of developing Alzheimer’s disease, new research
suggests.
Published in the journal Neuroimage: Clinical, UK
researchers assessed the brain activity of 25 people who
had been diagnosed with mild cognitive impairment (MCI)
and compared this with 11 people who were considered
cognitively healthy.
To assess brain activity, the researchers used an
electroencephalogram (EEG), to detect electrical activity
via electrodes attached to the scalp.

How does the test work?
While the EEG was measuring brain activity, participants
were shown a number of words on a computer screen,
along with an auditory description which either fit the
word or didn’t – their brain activity was recorded during
the process.

What did they find?
Firstly, a subset of participants in the MCI group went
on to develop Alzheimer’s disease a number of years
later. This group was referred to in the study as ‘MCI
converters’.
The researchers found that this group (i.e. the MCI
converters) had different brain activity during the EEG test

compared to the ‘MCI non-convertors’ and cognitively
healthy group.
Understanding any precursory signs and symptoms
of neurological problems is important for being able to
create strategies and treatment options to potentially
delay or even stop progression.
Dr Katrien Segaert, from the University of Birmingham,
who was involved in the study, said the findings
were unexpected as language is usually affected by
Alzheimer’s disease in much later stages of the onset.
‘It is possible that this breakdown of the brain network
associated with language comprehension in MCI patients
could be a crucial biomarker used to identify patients
likely to develop Alzheimer’s disease,” Dr Segaert said.
Researchers believe people with MCI who have wordprocessing inability could be at increased risk of
developing Alzheimer’s disease. They hope in the future
this test could be used as a non-invasive means of
diagnosing Alzheimer’s disease.
The researchers would like to validate their findings in a
larger study.
For more information visit
dementiaresearchfoundation.org.au 
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CONSUMER
FOCUS
People with dementia and their
families lead the change
People living with dementia and their families inspired
many with their stories on living the change at the recent
17th Biennial National Dementia Conference.
Young carer Annie Lawrinson captured the audience with
her moving story of coming to terms with her father’s
younger onset dementia when she was a teenager. Her
mother, Julia Lawrinson, has written a novel, Before
You Forget, based on their family’s story. It is available
through Penguin.
Edie Mayhew and John Quinn entertained the room with
their tips and insights into travelling with a diagnosis of
dementia. Later in the conference, John presented on
how a dementia diagnosis can impact men’s sense of
self, their relationships and masculinity. Natalie Dickie
shared the story of her young family’s life-changing trip
through outback Australia, an adventure with dementia.
Several speakers shared their stories of living with
dementia. Port Macquarie resident Sarah Ashton focuses
her energy on living well and her passion for dementia
advocacy. Danielle Thomson, a mother of three, was
shocked to receive a diagnosis at 46. Since then she
has drawn strength and support from her family, friends
and community. Trevor Crosby revealed that after his
diagnosis of dementia with Lewy bodies, his quality of
life dramatically improved. Trevor is now an enthusiastic
advocate for people living with dementia in NSW. James
Nelson left a successful career to look after his parents.
He shared his battles with the system to keep his parents
at home.
Other speakers were instrumental in creating new
services and improving care. Christine Bryden, a well-

Above Mara Bennett, from Dementia Australia QLD Division,
and presenter Annie Lawrinson. Annie captured the audience’s
attention when she shared her experience as a teen with a
parent diagnosed with dementia.
Right Danielle Thomson, who was diagnosed with dementia at
46, presents with her husband Glenn Burgess.
Photos Darren James
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Above Reverend Brace
Bateman speaks of ‘coming
out’ to his parish as a person
living with Alzheimer’s disease.

Above James Nelson
discusses the barriers he
encountered trying to keep
his parents at home.

known dementia advocate and author, discussed her
involvement in a new cognitive impairment ward at
Caboolture Hospital. Russell Field and Graeme Brough
introduced the Lovell Foundation’s recent e-book,
Prescription for Life, for paid carers of people with
younger onset dementia. Dennis Frost, a member of the
Southern Dementia Advisory Group in dementia-friendly
Kiama, explored how language shapes our understanding
of dementia. Bigger Hearts, a project to build a dementiafriendly Ballarat, has been driven by community members
Anne Tudor and Edie Mayhew. They spoke of their work
spreading the message that love endures beyond a
diagnosis. Anne was recently awarded Ballarat Senior
Citizen of the year for Bigger Hearts.
The last day of the conference saw some of the most
compelling presentations. Brace Bateman, a Uniting
Church minister, spoke of his 'coming out' as a person
living with Alzheimer’s and the acceptance and friendship
he found. Three young people with dementia in their
family, Ashlyn, Hamish and Isao, inspired the audience
with their courage, positivity and honesty. It was a fitting
end to the conference to hear from the dementia leaders
of the future.
The conference was formally closed by consumers
Phil Hazell, who is living with younger onset dementia,
and Primrose White, a dementia advocate and carer. 

CONSUMER
FOCUS
Memories bloom in the garden
A small symbolic garden, located in the foyer of Dementia
Australia’s Parkville office during Dementia Awareness
Month, was a fitting tribute to people living with
dementia, their family, friends and carers and those who
have passed on.
Donors could dedicate their contribution to a loved-one –
whether parent, sibling, friend or colleague – by including
their name on the forget-me-not flower which was placed
in the memory garden.
The garden, symbolised not only the contributions of our
donors, but also the Dementia Awareness Month theme –
You are not alone.
Melbourne resident Shelley Walker’s father was one such
donor.
‘Shortly after my mother passed away my father made
a donation of $1,000 to Alzheimer’s Australia (now
Dementia Australia),’ Shelley said. ‘During Dementia
Awareness Month, a paper flower was placed in the
garden in her memory. This small act of kindness meant
so much to my father and me.
‘We, of course, are struggling to come to terms with her
death. It’s been a long road, nine years watching mum go
through each stage of this terrible disease, and we were
with her all the way – right up until her final breathe, but
we wouldn’t have had it any other way.
‘She was a beautiful woman with a very kind heart and
was much loved by all those she met.
'She was always helping others. It was a testament to her
that a large number of people gathered to celebrate her
life at her Thanksgiving Service.
‘My heart is broken, as is dad’s but we will be forever
grateful for the love she gave to us.’ 
If you would like to donate to Dementia Australia, our
Christmas appeal is now open. See our back page for
more details.

Above Valerie Walker and her daughter Shelley. The flower,
below, was dedicated to Valerie's memory.

Above Donors pay tribute to those they love by placing a
flower in the Memory Garden, below. The garden was in the
foyer of Dementia Australia’s Parkville office during Dementia
Awareness Month.
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DEMENTIA LEARNING

2018

Dementia
Learning Guide
The Dementia Learning Guide provides an overview of the range of learning opportunities
available through Dementia Australia in 2018. This includes a suite of nationally consistent
courses available through the Centre for Dementia Learning as well as a select range of
programs that are only available in Victoria.
Dementia Australia has over thirty years’ experience in promoting high quality dementia practice.
The Centre for Dementia Learning will provide a comprehensive suite of evidence based
learning and consultancy services to help improve the quality of care and quality of life
experienced by people living with dementia.

Out
Now
Download your FREE
copy at dementia.org.au/CDL
For further details on cost, venue,
dates and times, please go to:
dementia.org.au/CDL
For course bookings, contact us on
03 9816 5708 or CDL@dementia.org.au

Our award-winning education
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LIBRARY
OUR SEASON PICKS

Our library is at 100 Riversdale Road, Hawthorn
and a smaller branch collection is also available at
155 Oak Street, Parkville
Open Monday to Friday 9:00am - 5:00pm
Call 03 9815 7800 or email vic.library@dementia.org.au

It is always a difficult task to select but a handful of resources to highlight in each edition of
Memory Matters, so please keep in mind that the library is here to assist you in selecting the
reading/viewing material best suited to you. We look forward to hearing from you.

Rain birds

Before you forget

Harriet McKnight (2017)

Julia Lawrinson (2017)

Alan and Pina have lived contentedly
in isolated – and insular – Boney Point
for 30 years. Now they are dealing
with Alan’s devastating younger onset
Alzheimer’s diagnosis. As he is cast
adrift in the depths of his own mind,
Pina is left to face the consequences
alone, until the arrival of a flock of
black cockatoos seems to tie him,
somehow, to the present.

Year 12 is not off to a good start for
Amelia. Art is her world, but her art
teacher hates everything she does;
her best friend has stopped talking
to her; her mother and father may
as well be living in separate houses;
and her father is slowly forgetting
everything. Even Amelia.

Better brain food: eat to cheat
dementia and cognitive decline
Ngaire Hobbins, Michelle Crawford.
(2017)

Dietitian Ngaire Hobbins presents a
compelling argument that the food you
eat can make a big difference to your
quality of life as you age. Combined
with inspiring recipes that offer optimal
nutrition for brain health and can be
adapted for households for singles to
larger families, Better Brain Food is
the lifestyle guide you need as you or
those you love grow old.

The 36-hour day: a family guide
to caring for people who have
Alzheimer’s disease, other
dementias, and memory loss
Nancy L. Mace and Peter V. Rabins
6th edition (2017)

Through five editions The 36-Hour Day
has been an essential resource for
families who love and care for people
living with dementia. Whether a person
has Alzheimer’s disease or another
form of dementia, he or she will face a
host of changes. The 36-Hour Day will
help family members and caregivers
to address these challenges and
simultaneously cope with their own
emotions and needs.

Maggie's Recipe for Life

Maggie Beer and Ralph Martins
(2017)
Based on the latest scientific research,
Maggie has created more than 200
recipes that provide the nutrients
we need for optimum brain health.
Maggie's delicious, easy recipes
give true pleasure at the table,
enhancing your health and longevity
without deprivation or sacrifice in
flavour. There are also quick ideas
for meals on the run, a list of pantry
items always to have on hand and
many practical hints for running your
Maggie-inspired healthy kitchen.

The best friends approach to
dementia care
Virginia Bell, David Troxel
2nd edition (2017)

For decades the acclaimed Best
Friends™ approach has been widely
recognised for helping people with
Alzheimer’s disease and other
dementias experience meaningful
engagement and dignity in all aspects
of their lives. In this completely revised
and expanded second edition, care
partners learn how to apply the core
principles of the approach through
practical tips and instructive examples
of Best Friends in action. An all-new
section also provides a roadmap for
creating and sustaining a Best Friends
program.
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FUNDRAISING
IN THE COMMUNITY
Memory Walk and Jog
Dementia Australia is proud to announce that the Memory
Walk & Jog series is returning to Victoria!
Memory Walk & Jog is an all-inclusive event where people
of all fitness levels can participate. Each event includes
a range of different length walks and runs, meaning
people of all ages are catered for – from grandkids to
grandparents.
There will be prizes for the top fundraisers, plenty of
entertainment, food stalls and special guest appearances
from Memory Walk & Jog mascot, Al the Elephant.
Dementia Australia would like to thank everyone who has
raised funds for us during the year. 

Join us in Melbourne on
Sunday 22 April at Westerfolds Park,
Templestowe or in Geelong on
Sunday 29 April at Barwon Valley Park.
Visit memorywalk.com.au to register.
Right Participants of all ages and abilities complete the
memory walk in Templestowe.
Below An early morning start at Westerfolds Park,
Templestowe, in April 2017.
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FUNDRAISING
IN THE COMMUNITY

Above Dementia Australia Ambassador Ita Buttrose AO
OBE with guests Diane Dilks; Bev Thomas; Andrew Watt;
Batra Sean; Kathryn Reinheimer; Tom Valenta, Honorary
Member Dementia Australia; Loxton McFarlane-Gosling; and
Heather McFarlane.

A High Tea to Remember with
Ita Buttrose
This October, a packed house of over 200 guests joined
legendary media personality and Dementia Australia
National Ambassador Ita Buttrose AO OBE at the
Grand Ballroom of The Hotel Windsor for a High Tea to
Remember.
As well as the opportunity to get to know an Australian
icon, guests enjoyed exquisite pastries, traditional scones
and ribbon sandwiches, as well as French sparkling wine
and fine teas. The event raised more than $26,000, with
all profits going to support Dementia Australia research
and delivery of services.
Showcased during the event was a remarkable display of
creative tea cosies, hand-made by the Royal Melbourne
Show’s talented tea cosy collective community. Donated
to Dementia Australia, the mini-masterpieces including
Fairyfloss the Poodle, Izzard the Lizard and Little
Audrey went up for auction, raising over $3,000 for the
organisation. 

Right A selection of tea cosies that were auctioned to raise
more than $3,000 for Dementia Australia.
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Our first Christmas
without mum...

Christmas is about giving, yet one family
will be thinking of the mother who was
taken from them.
Val was strong, determined, caring and creative –
the heart and soul of her precious family.
But dementia took all that away.

As Trent’s family prepare to face their first Christmas
without their Mum, they’re thinking about all the other
families who are watching dementia take someone
they love.
Your gift will help provide care and support
for families living with dementia.

Please donate today

(03) 9816 5778
dementia.org.au/xmas-appeal
Title:

Please accept my donation of $
My cheque is enclosed OR

Please debit my credit card

Please debit the above amount from my credit card:
Monthly

Quarterly

Half yearly

This time only

Family Name:
Organisation (if applicable):
Address:

Card details:
Mastercard

VISA

AMEX

Diners

Card number:
/
Expiry:

First Name:

/
/

/
CCV:

Postcode:
Telephone:

Mobile:

Email:
Donations of $2 or more to Dementia Australia are tax deductible.

Cardholder’s name:

Please send your donation to:

For more information:

Signature:

Dementia Australia
Locked Bag 3001,
Hawthorn VIC 3122

Telephone: (03) 9815 7800

I would like to find out more about making a bequest to Dementia Australia
I have already included a gift to Dementia Australia in my Will
Please contact me about organising my own fundraising event
I would like more information about becoming a member

Facsimile: (03) 9815 7801

Online donations: dementia.org.au/donate
Phone donations: call Joy on (03) 9816 5778

ARBN 0013778A | ABN 1467 184 0136

