
FLk;gj;jpdH kw;Wk; 
ftdpg;ghsHfSf;fhd cjtp

,ilNaha;T nfhs;sy;
kwjpf;NfhshW cs;s xUtiu ftdpj;Jf; nfhs;gtHfSf;Fj; Njitg;gLk; 

Xa;tpd; mtrpaj;ijAk;> ,e;j Xa;tpw;fhf vg;gb Vw;ghL nra;tJ kw;Wk; ahH 

,e;j tplaj;jpy; cjt ,aYk; vd;gijAk; ,e;j ‘cjtp VL’ tpsf;FfpwJ.

FLk;gj;jpdUf;Fk; ftdpg;ghsHfSf;Fk; Xa;T xd;iw 

Nkw;nfhs;s Ntz;baJ Kf;fpakhFk;

kwjpf;NfhshW cs;s xUtiu ftdpj;Jf;nfhs;tJ 

cly;uPjpahfTk;> cs uPjpahfTk; fisg;G+l;LtjhfTk;> 

mOj;jk; juf;$bajhfTk; ,Uf;ff;$Lk;. Fwpg;ghf jhk; 

ftdpj;Jf;nfhz;bUf;Fk; egiu tpl;Lr; nry;y ,ayhj NghJ 

FLk;gj;jpdUk;> ftdpg;ghsHfSk; jkJ r%fj; njhlHGfspypUe;J 

vspjpy; Jz;bf;fg;glyhk;. 

jtwhky; mt;tg;NghJ ,ilNtis fpilj;jhy; cq;fshy; 

Xa;ntLf;fTk;> ntspaplq;fSf;Fr; nrd;W tuTk;> kw;w 

Ntiyfisf; ftdpf;fTk; my;yJ tpLKiwapy; nrd;W tuTk; 

,aYk;. 

kwjpf;NfhshW cs;stHfs; ,ilNaha;T nfhs;tJ 

Kf;fpakhFk;

ngUk;ghyhdtHfs; jkf;Fg; gpbj;jkhd ,ilNaha;T xd;iw 

Nkw;nfhs;tH> jhk; tpUk;Gk; nghOJNghf;F xd;wpy; <LgLtH 

kw;Wk; tpLKiwf;nfd rpy ,lq;fSf;Fr; nry;tH. ehk; 

vjpHghHf;Fk; rpy tplaq;fs; ,jd; %yk; ekf;Ff; fpl;Lk;> 

kw;Wk; vjpHfhyj;jpy; ehk; epidT $He;J ghHf;ff;$ba 

ey;ynjhU Qhgfkhf ,J mikAk;. ,f; fhuzq;fis Kd;dpl;L 

kwjpf;NfhshW cs;stHfSk; Xa;thf ,Ug;gjw;fhd Neuj;ijg; 

ngWtJ ,d;wpaikahjjhFk;. r%f uPjpahf kw;wtHfisr; 

re;jpf;fTk;> jkf;F cjtp kw;Wk; ftdpg;ig toq;Fk; 

kw;wtHfSld; gof;fj;ij Vw;gLj;jpf;nfhs;sTk; ,J mtHfSf;F 

xU tha;g;ghf mikAk;. 

FLk;gj;jpdUk; ftdpg;ghsHfSk; Xa;ntLf;f 

,ayhky; NghtJ Vd;?

• jkJ nghJeyid ,tHfs; filrp ];jhdj;jpy; itg;gJ

• Xa;ntLf;Fk; jFjp jkf;fpy;iy vd;W ,th;fs; fUJtJ

• ,ilNaha;T xd;iw vLj;Jf;nfhs;tjw;fhf cs;s trjpfs;

Fwpj;J mwpahky; ,Ug;gJ> my;yJ ,ilNaha;T xd;iw

xOq;F nra;Jnfhs;s cjtp ngWtJ vt;thW vd;W

njupahky; ,Ug;gJ

• ,jw;nfd Kaw;rpf;f ,ayhj msTf;Ff; fisj;Jg;NghapUg;gJ

• Xa;ntLj;Jf; nfhs;s ,tHfs; tpUk;gpdhYk;> ,tHfshy;

ftdpf;fg;gLgtHfs; mij tpUk;ghky; ,Ug;gJ

• Xa;Tf; fhyj;ij xOq;F nra;tij xU njhy;iyahff;

fUJtJ

• midj;J NtisfspYk; Njitg;gLk; midj;J ftdpg;igAk;

mspf;f Ntz;baJ jkJ nghWg;G vd ,tHfs; fUJtJ

,ilNaha;T xd;iwg; ngWk; Kiwfs;

Xa;ntLg;gjw;Fg; gy topfs; cs;sd. cq;fSf;Fk; cq;fsJ 

FLk;gj;jpdUf;Fk; nghUj;jkhd top vJ vd;gijg; nghWj;J ,J 

mikAk;. 

Xa;Tfhyq;fs; fPo; tUk; topfspy; ,Uf;fyhk;:

• Gjpa my;yJ jkf;Fg; gof;fg;gl;l tplaq;fspy; <Lgl;L

kwjpNeha; cs;stHfs; ,d;GWtjw;fhd Neuk;

• MWjyhf ,Ue;J> jpwidAk; cw;rhfj;ijAk; kPz;Lk; ngWk;

Neuk;

• md;whlk; nra;JtUk; NtiyfspypUe;J tpLgl;L Xa;thf

,Uf;Fk; Neuk;

xUtUf;F ftdpg;G toq;fptUk; NtiyapypUe;J ePq;fs; rpwpJ 

Xa;T ngw ,ju FLk;g cWg;gpdHfSk;> ez;gHfSk; kfpo;r;rpAld; 

Kd;tuf;$Lk;. ngUk;ghyhd Ntisfspy; ePq;fs; cq;fs; 

tpUg;gj;ij mtHfsplk; njuptpg;gJ kl;LNk NghJkhdjhf 

,Uf;Fk;. 

njhlHe;Jk;> mt;tg;NghJk;> neUf;fb Neuj;jpYk; ,ilNaha;T 

vLg;gjw;F top nra;Ak; gy jpl;lq;fSf;F mT];jpNuypa khepy 

kw;Wk; vy;iyg;gFjp muRfs; epjpAjtp toq;Ffpd;wd. tPl;bw;F 

ntspNa vLf;fg;gLk; ,ilNaha;T> tPl;bw;Fs;shfNt vLf;fg;gLk; 

,ilNaha;T kw;Wk; KjpNahH ,y;y ,ilNaha;T Mfpad 

,jpy; cs;slq;Fk;. cs;SHg; gFjpfspy; ,aq;Fk; ‘gfy;Ntis

eltbf;if ika’(day activity centres) q;fspy; toq;fg;gLk;
jpl;lkplg;gl;l FO eltbf;iffspy; gq;Nfw;gjd; %ykhfTk; 

xUtH ,ilNaha;T ngwyhk;. kwjpNeha; cs;stHfSf;fhd 

tpNrl eltbf;iffis rpy ikaq;fs; toq;Ffpd;wd. 

,uz;nlhU kzpj;jpahyj;jpypUe;J rpygy kzpj;jpahyq;fs; 

tiuf;Fkhd ftdpg;ig ‘gfy;Ntis ikaq;fs;’ toq;Fk;. ePbj;j
kzpj;jpahyq;fSf;fhd ftdpg;Gk;> thu-,Wjp ehl;fSf;fhd 

ftdpg;Gk;> ,uT Ntisf;fhd ftdpg;Gk; rpy ikaq;fspy; 

toq;fg;gLfpwJ. 

ftdpg;G NrtfH xUtiu cq;fsJ tPl;bw;F tutiog;gjd; %yk; 

tPl;bw;F ntspNa nrd;W nra;a Ntz;ba fhupaq;fis ePq;fs; 

ftdpf;fyhk;. ,g;gb tUk; NrtfHfs; kwjpf;NfhshW cs;stiu 

mtUf;Fg; gpbj;jkhd eltbf;ifapy; mtH <Lgl mtiu 

ntspaplq;fSf;F mioj;Jk; nry;yyhk;. ,g;gbg;gl;l ,ilNaha;T 

xUtuJ ,y;yj;jpy; Jtq;fp mtuJ ,y;yj;jpNyNa KbTWtjhy; 

,J ‘,y;y ,ilNaha;T’ vd miof;fg;gLfpwJ.

neUf;fbNeuk; xd;wpy; ftdpg;G toq;Ftjw;fhfTk; ,ilNaha;T 

Vw;ghL nra;ag;glyhk;> my;yJ KjpNahH ,y;yk; xd;wpy; 

ePz;l ehl;fSf;Fj; jq;fpg; ngWk;; ,ilNaha;Tf;fhfTk; Vw;ghL 

nra;ayhk;. kwjpf;NfhshW cs;stUf;Fj; Njitg;gLk; ftdpg;gpd; 

msitj; jPHkhdpf;Fk; nghUl;L ‘KjpNahH ftdpg;G kjpg;gPl;Lf;

FO’ (Aged Care Assessment Team (ACAT)) xd;wpdhy; kwjpNeha;
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cs;stH mtrpak; kjpg;gPL nra;ag;glNtz;Lk;. 1800 200 422 
vDk; ,yf;fj;jpy; ‘My Aged Care’ – vDk; mikg;Gld; njhlHG

nfhs;Sq;fs;> www.myagedcare.gov.au vDk; tiyj;jsj;jpw;Fr; 

nry;Yq;fs;> my;yJ 1800 100 500 vDk; ,yf;fj;jpy; ‘Njrpa
kwjpNeha; cjtp ,izg;’Gld; njhlHG nfhs;Sq;fs;.

ey;ynjhU ,ilNaha;Tf;fhfj; jpl;lkply;

Gjpa Ml;fs; cs;s Gjpa #o;epiyfSf;F khWk;NghJ 

kwjpf;NfhshW cs;stHfs; glglg;G miltJ nghJthd 

tplakhFk;. vdNt ,ilNaha;T ngWk; fhyj;jpy; kwjpf;NfhshW 

cs;stUf;F Vw;gLk; mDgtk; ey;yjhf ,Uf;fNtz;Lk; 

vd;gjw;fhf ,ilNaha;T Fwpj;J Kd;$l;bNa jpl;lkply; Ntz;Lk;.

,ilNaha;itj; jtwhkYk;> $ba tpiutpYk; ngWtjd; 

fhuzkhf kwjpNeha; cs;stiuf; ftdpf;Fk; nghWg;ig 

Nkw;nfhs;Sk; midtUf;Fk; ,g; nghWg;gpy; gq;Nfw;gJ 

vspjhfpwJ vd;W gy FLk;gj;jpdH fUj;J njuptpj;Js;sdH. 

Jtf;fj;jpy; rpW ,ilNaha;Tfis Nkw;nfhz;L> Nghfg; Nghf 

ePz;l Xa;Tfis Nkw;nfhs;tJ rpwe;jjhf ,Uf;ff;$Lk;. 

vt;tsT ehl;fSf;F Kd;djhf kwjpNeha; cs;stUf;F 

,ilNaha;itg; gw;wpj; njuptpf;f Ntz;Lk; vd;gij ed;whf 

mwpe;jtH ePq;fNs. ,J Fwpj;J kwjpNeha; cs;stHfs; rpwpJ 

mr;rg;gl;lhy; mtHfSf;F ijupak; nrhy;Yq;fs;> ,ilNaha;T 

Fwpj;J ePq;fNs rpwJ glglg;ghf ,Ue;jhYk;> ePq;fs; ey;y 

ek;gpf;ifAld;jhd;; ,Uf;fpwPHfs; vd;gJ mtHfSf;Fj; 

njupe;jpUg;gij cWjp nra;Aq;fs;.

kw;w FLK;gj;jpdHfSk;> ftdpg;ghsHfSk; ,ilNaha;T 

fhyj;ij vg;gb ey;y tpjj;jpy; fopj;jhHfs; vd;W mtHfSld; 

fye;Jiuahbj; njupe;Jnfhz;lhy;> ,ij vt;thW rkhspf;fyhk; 

vd;gJ Fwpj;J rpy eilKiwf;Nfw;w Nahridfis ePq;fs; 

ngwyhk;.

Xa;T Ntz;Lnkdf; NfSq;fs;

• ,ilNaha;T ngWtJ vg;gb vd;gJ Fwpj;J NkYk;

njupe;Jnfhs;s tpUk;gpdhy;> jaq;fhky; NfSq;fs;

• cq;fSf;Nfw;w ,ilNaha;T Fwpj;Jj; jpl;lkpLtjpy;

,g;nghONjh my;yJ vjpHfhyj;jp;Nyh cjtp Njitg;gl;lhy;>

clNd NfSq;fs;

• vg;gbg;gl;l ,ilNaha;Tj; jpl;lq;fs; cs;sd vd;W

mwpe;Jnfhs;s tpUk;gpdhy;> Nfl;lhy; NghJk;

,ilNaha;T toq;fNtz;Lk; vd;w jdJ Nehf;fj;jpy; muR kpfTk; 

cWjpaha; ,Uf;fpwJ> kw;Wk; ftdpg;ghdHfSf;F ,ilNaha;T 

toq;Fk; gy;NtWgl;l jpl;lq;fSf;F muR epjpajtpaspj;J 

tUfpwJ. ,ilNaha;T xd;iw Nkw;nfhs;s cq;fSf;F cjTk; 

gy mikg;Gf;fs; cs;sd. ,it nghJthf ‘,ilNaha;T fhy

ftdpg;G Nritfs;’ (respite care services) vd;W miof;fg;gLk;>

kw;Wk; ,tw;wpy; Njthyaf; FOf;fs;> cs;SH efuitfs; kw;Wk; 

r%ff; FOf;fs; Mfpad mlq;Fk;. 

ahuhy; cjt ,aYk;?

xUtuJ nrhe;j tPl;by; itj;Njh my;yJ KjpNahH ,y;yk; 

xd;wpy; itj;Njh toq;fg;gLk; NritfSf;fhd Njit KjpatH 

xUtUf;F ve;j mstpw;Fj; Njitg;gLfpwJ vd;gij epHzapg;gjpy; 

‘KjpNahH ftdpg;G kjpg;gPl;Lf; FOf;’(Aged Care Assessment Teams 
(ACAT))fspdhy; cjt ,aYk;. ‘%g;Gw;NwhUf;fhd kUj;JtHfs;’
(geriatricians)> r%f CopaHfs; kw;Wk; ‘gzpapl ey kUj;JtHfs;’
(occupational therapists) Nghd;w gyjug;gl;l Rfhjhu CopaHfs; 

ACAT-apd; mq;fkhfg; gzp Gupfpd;wdH. ‘My Aged Care’ mikg;gpid

miog;gjd; %yk; cq;fSf;F kpf mz;ikapYs;s ACAT-
apdUld; ePq;fs; njhlHG nfhs;syhk;. 

,y;yj;jpYk;> r%fj;jpYk; itj;J mspf;fg;gLk; ftdpg;G 

trjpfis vg;gbg; ngWtJ vd;gJ Fwpj;j tprhupg;GfspYk;> 

,ilNaha;tpw;fhd fl;lzq;fs;> gpizj;njhiffs; kw;Wk; 

fl;lzq;fs; vt;tsT vd;gJ Fwpj;j Nfs;tpfspYk; ‘KjpNahH

ftdpg;G jfty; ,izg;’(Aged Care Information Line) gpdhy;
cq;fSf;F cjt ,aYk;. 1800 200 422 vDk; ,yf;fj;ij 

mioAq;fs;> my;yJ agedcareaustralia.gov.au vDk; 

tiyj;jsj;jpw;Fr; nry;Yq;fs;. ftdpg;ghsHfSf;F cjTtjw;nfd 

eilKiw uPjpahd jfty;fs; kw;Wk; %ytsq;fis ‘Carer 
Gateway’ –apduJ tiyj;jsKk; njhlHG ikaq;fSk;

mspf;fpd;wd. ,ytr miog;G 1800 422 737 (ifg;Ngrpfs; %ykhf 

my;y) Ntiyehl;fspy; fhiy 8.00 Kjy; khiy 6.00 tiu. 

tiyj;jsk;: www.carergateway.gov.au 

,ju Ntisfspy; mtru ,ilNaha;T Ntz;Lnkdpy; 1800 059 059 
vDk; ,yf;fj;ij mioAq;fs;.

ftdpg;ghsHfSf;nfd cs;s Nritfs; kw;Wk; cupkq;fs; Fwpj;j 

jfty;fs; kw;Wk; mwpTiufis ‘ftdpg;ghsHfSf;fhd mwpTiu

kw;Wk; MNyhrid Nrit’ (Carer Advisory and Counselling 
Service) vDk; mikg;G toq;Fk;. 1800 242 636 vDk; ,yf;fj;jpy; 

cq;fSf;F md;ikapYs;s ‘ftdpg;ghsHfSf;fhd mwpTiu

kw;Wk; MNyhrid Nrit’Ald; njhlHG nfhs;Sq;fs; my;yJ

carersaustralia.com.au vDk; tiyj;jsj;jpw;Fr; nry;Yq;fs;.

உள்ளூர் கவனிப்பாளர்கள் மூலம் கிடைக்கும் ஆதரவுதவி, 
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கவனிபபு இடைபபு டையஙகள்’ (Commonwealth Respite and
Carelink Centres) அளிக்கின்ன. இநத டையஙகள் அவுஸதிசரலியபா 
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,ilNaha;T Nritia vg;gbg; ngWtJ vd;gjpy; cq;fSf;Fg; 

gpur;rpidfs; VJk; ,Ue;jhy;> mit Fwpj;J ‘kwjpNeha;
elj;ijKiw epHthf MNyhrid Nrit’(Dementia Behaviour 
Management Advisory Service (DBMAS)) vDk; mikg;Gld; 

,J Fwpj;J fye;jhNyhrpAq;fs;. kwjpNwha; cs;stHfs; 

ele;Jnfhs;Sk; tpjk; Fwpj;Jf; ftiyAWk; FLk;gq;fs;> 

ftdpg;ghsHfs; kw;Wk; ftdpg;G CopaHfSf;fhd Njrpa 

kl;lj;jpyhd njhiyNgrp mwpTiu NritahFk; ,J. ,ufrpa 

MNyhrid> kjpg;gPL> jiyaPl;L cjtp> ,J Fwpj;j fy;tpawpT 

kw;Wk; rpwg;G cjtpfis ehnshd;Wf;F 24 kzp NeuKk;> thuk; 7 
ehl;fSk; toq;Fk; ,r;NritAld; 1800 699 799 vDk; ,yf;fj;jpy; 

ePq;fs; njhlHG nfhs;syhk;. 

ePq;fs; tpUk;Gk; tifiar; NrHe;j ,ilNaha;T ePq;fs; thOk; 

gFjpapy; fpilf;ftpy;iy vd;why; ahuplkhtJ ,J Fwpj;Jf; 

NfSq;fs;. cq;fshy; G+Hj;jp nra;a ,ayhj ,ilNaha;Tj; 

Njitfs; Fwpj;j gpur;rpidfis vg;gb vOg;GtJ vd;W 

njupe;Jnfhs;s 1800 100 500 vDk; ,yf;fj;jpy; ‘Njrpa kwjpNeha;
cjtp ,izg;’Gld; my;yJ my;yJ ftdpg;ghsH gupe;Jiu

Nrit FOf;fSld; (1800 242 636 vDk; ,yf;fj;jpy; ‘Carers 
Australia’- mikg;G %ykhf) njhlHG nfhs;Sq;fs;. ,ilNaha;Tj;

Njitfisg; G+Hj;jp nra;Jnfhs;s ,ayhjNghJ cs;SH nra;jp 

epWtdq;fSf;Nfh my;yJ murpay;thjpfSf;Nfh ,J Fwpj;Jj; 

njuptpg;gjhy; jw;rkaj;jpw;Fk;> ePz;lfhyj;jpw;Fk; ,jdhy; gyd; 

fpilg;gjhfg; gyH $Wfpd;wdH.

FLk;gj;jpdH kw;Wk; 
ftdpg;ghsHfSf;fhd cjtp1

Nkyjpfj; jfty;fs;
bnkd;\pah M];jpNuypah vDk; mikg;gpdH ,jw;fhd cjtp> ,J 

Fwpj;j jfty;fs;> fy;tpawpT kw;Wk; mwpTiu-MNyhridfis 

toq;Ffpd;wdH. 1800 100 500 vDk; ,yf;fj;jpy; ‘Njrpa kwjpNeha;
cjtp njhiyNgrp ,izg;’Gld; njhlHG nfhs;Sq;fs;> my;yJ

dementia.org.au vDk; vkJ tiyj;jsj;jpw;F tprak; nra;Aq;fs;. 

nkhop cjtpf;F 131 450 vDk; ,yf;fj;jpy; 

‘njhiyNgrp nkhopngaHg;ghsH Nrit’ia

mioAq;fs;.

,jpy; nrhy;yg;gl;Ls;s tplaj;ijg; gw;wpa nghJthd rhuhk;rj;ij kl;LNk ,e;j 

ntspaPL mspf;fpwJ. jkJ nrhe;j tplaq;fs; Fwpj;J njhopyik rhHe;j mwpTiuia 

midtUk; ehly; eyk;. ,e;j ntspaPl;by; cs;s gpio my;yJ ,jpy; tpLgl;Lg;Nghd 

tplaq;fs; vjw;Fk; bnkd;\pah M];jpNuypah nghWg;Ngw;fhJ.
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LOOKING AFTER 
FAMILIES AND CARERS

Taking a break
This Help Sheet discusses the importance of taking a 
break from caring, how to organise it and who can help.

Taking a break is important 
for families and carers
Caring for someone with dementia can be physically 
and emotionally tiring and stressful. Families and 
carers can easily become isolated from social 
contacts, particularly if they are unable to leave the 
person they are caring for.

Regular breaks mean that you can have a rest, go out, 
attend to business or go on a holiday.

Taking a break is important 
for people with dementia
Most people take breaks of some sort, perhaps 
pursuing hobbies that they enjoy, or weekends and 
holidays away. This gives us something to look 
forward to and experiences to look back on. Breaks 
are important for the same reasons for people with 
dementia. It gives the person an opportunity to 
socialise and meet other people, and to get used to 
other people providing support and caring for them.

What stops families and 
carers taking a break?
•  Putting their own well being last

•  Feeling that a break is not deserved

•  Not knowing what is available, or how to get help
organising a break

•  Being too tired to make the effort

•  Wanting a break, but the person being cared
for doesn’t

•  Feeling that it’s all too much trouble

•  Believing that it is their responsibility to provide all
the care, all the time

How to take a break
There are lots of ways to take a break. It depends on 
what suits you and your family. 

Breaks can be:
•  Time for the person with dementia to enjoy

themselves with new or familiar experiences

•  Time to relax and recharge in whatever way
suits you

•  Taking time together away from the usual routines

Other family members and friends may be happy to 
help out by giving you a break from caring. Often it’s 
just a matter of asking.

The Australian and State governments fund a number 
of respite programs for regular, occasional and 
emergency breaks. They include out of home respite, 
in home respite and residential respite. Respite can 
also be provided in local day activity centres by 
attending planned activity groups. Some centres offer 
specialised activities for people with dementia. The 
care offered by day centres ranges from a few hours 
to several days a week. Some centres offer extended 
hours, weekend or overnight care.

Another way to take a break is to have a care worker 
come to the house to enable you to do things outside 
the house. They may also accompany the person 
with dementia to an activity that they enjoy. This is 
often called in-home respite as it begins and finishes 
at home.

Respite can also be used to provide care in an 
emergency, or arranged for a longer period of time in 
a residential facility. To use residential respite, the 
person with dementia must be assessed by an Aged 
Care Assessment Team (ACAT) to determine the 
level of care required. Contact My Aged Care on 
1800 200 422, visit myagedcare.gov.au, or call the 
National Dementia Helpline on 1800 100 500.
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Planning for a positive experience 
It is common for people with dementia to find new 
environments and new people unsettling. Because of 
this it is important to plan ahead for a positive respite 
experience.

Many families and carers have found it useful to start 
using regular respite as early as possible so that 
everyone can get used to sharing dementia care. It is 
often best to start with small breaks and build up to 
longer ones.

You will know best how far in advance to tell the 
person with dementia about the break. Reassure 
them if they are anxious and make sure that they 
know that you are positive about the break, even if 
you’re feeling a little anxious yourself. 

Talking with other families and carers about ways 
they’ve managed to make respite a positive 
experience may give you some practical ideas for 
managing.

Ask for a break
•  If you want to know more about how to take a 

break – just ask

•  If you need help planning what might suit you now, 
or in the future – just ask

•  If you just want to know what’s available – just ask

The Government is committed to providing respite 
care and has funded many different types of respite 
to help carers. Many organisations will help you take 
a break. These are usually called respite care services 
and include church groups, local councils and 
community groups.

Who can help?
Aged Care Assessment Teams (ACAT) provide 
assistance to older people in determining their needs 
for home based supports or residential care.  A range 
of health care workers such as geriatricians, social 
workers and occupational therapists work together as 
part of the ACAT. You can contact your nearest ACAT 
by calling My Aged Care.

The Australian Government has established My Aged 
Care, a service to provide support and assistance with 
queries about access to home and community care, 
respite fees, and bonds and charges. They can also 
help you look for Government funded aged care 
homes that meet your particular needs. Call  
1800 200 422 or visit myagedcare.gov.au

Carer Gateway website and contact centre provides 
practical information and resources to support carers.  
Freecall: 1800 422 737 (not mobile phones) 
Weekdays 8am-6 pm. Website: carergateway.gov.au 
For emergency respite at other times, call  
1800 059 059.

The Carer Advisory and Counselling Service    
provides carers with information and advice about 
relevant services and entitlements.  Contact your 
closest Carer Advisory and Counselling Service on 
1800 242 636 or visit carersaustralia.com.au

Commonwealth Respite and Carelink Centres provide 
free and confidential information on local carer 
support, disability and community services.  Centres 
are located throughout Australia and you can contact 
your nearest Centre by phoning 1800 052 222 (free 
call except from mobile phones). 

If you have concerns about accessing respite discuss 
these with the Dementia Behaviour Management 
Advisory Service. DBMAS is a national telephone 
advisory service for families, carers and care workers 
who are concerned about the behaviours of people 
with dementia. The service provides confidential 
advice, assessment, intervention, education and 
specialised support 24 hours a day, 7 days a week 
and can be contacted on 1800 699 799.

If the type of respite you want isn’t available in your 
local area let someone know. Contact Dementia 
Australia’s National Dementia Helpline on  
1800 100 500 or carer advocacy groups (Carers 
Australia on 1800 242 636) for advice on how to 
raise the issue of unmet respite needs. People often 
find that when respite needs are not met, informing 
local press and politicians can make a difference now 
and in the long term.
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FURTHER INFORMATION
Dementia Australia offers support, information, 
education and counselling. Contact the National 
Dementia Helpline on 1800 100 500, or visit our 
website at dementia.org.au 

For language assistance phone the 
Translating and Interpreting Service  
on 131 450


